
Survey of Tax and Subsidy Perceptions in Nigeria
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Interviewer’s Name:………………………………	Order Of call:………………………………
Respondent’s Name:…………………………....	Call Commenced:……………..…………
Address:…………………………………………….	Call Completed:……………………..……
Town:………………………………………………..	Back Checked By:………………………..
Respondent‘s Phone No:……………………….	Date of interview :…………………………

	Regions (Nigeria)

	South West
	1
	North West
	4

	South South
	2
	North East
	5

	South East
	3
	North Central
	6



	States (Nigeria)

	Abia
	1
	Crossriver
	9
	Imo
	17
	Lagos
	25
	Rivers
	33

	Adamawa
	2
	Delta
	10
	Jigawa
	18
	Nasarawa
	26
	Sokoto
	34

	Akwa Ibom
	3
	Ebonyi
	11
	Kaduna
	19
	Niger
	27
	Taraba
	35

	Anambra
	4
	Edo
	12
	Kano
	20
	Ogun
	28
	Yobe
	36

	Bauchi
	5
	Ekiti
	13
	Katsina
	21
	Ondo
	29
	Zamfara
	37

	Bayelsa
	6
	Enugu
	14
	Kebbi
	22
	Osun
	30
	
	

	Benue
	7
	Fct - Abuja
	15
	Kogi
	23
	Oyo
	31
	
	

	Borno
	8
	Gombe
	16
	Kwara
	24
	Plateau
	32
	
	



LGA
	





Sampling Point/Enumeration Area
	






Urbanisation
Urban…………….1
Rural……………...2




INSTRUCTION TO INTERVIEWERS:
On entering a selected dwelling structure, first determine the number of households within the structure.  Having done that, the tablets will determine the household where the interview will take place.  A household is defined as a set of individuals living under the same roof and having a common arrangement for feeding.  However, members of the household were also expected to have stayed together for a period of not less than 6 months. 
Introduction (First Contact)
Good morning / afternoon / evening, my name na ____, and I work with, Practical Sampling International, a market research firm? Dis household dondey randomly selected to collect views on public attitudes toward domestic, economic and social issues. With your permission, I need to randomly select a household member to be interviewed.
INTERVIEWER: ASK DI FOLLOWING QUESTIONS TO DI HEAD OF DI HOUSEHOLD OR DI KNOWLEDGEABLE PERSON IN DI HOUSEHOLD TO GET INFORMATION ABOUT DI HOUSEHOLD MEMBERS. 

SQ1.	SCREENING QUESTION: First of all, you don reach 18 years and over? 
	Yes
	1
	(CONTINUE)


	No
	2
	Interviewer asked when adult will be available and come back



	SQ2A
	Now, how many people dey live for dis household?
	

	SQ2B
	Among dis people, how many dey below 18 years?
	

	SQ2C
	And how many of dis people dey from 18 years and aove?
	

	Respondent Gender
	Which gender do you want to interview
	Male…1 , Female…..2

	SQ2D
	How many Females/Males bi 18 years and above
	



Respondent Selection Procedure
Interviewer: Within the selected household,  the tablet will select at random (this means male or female adult ) depending on the gender to be interviewed.  This individual becomes the resondent tobe interviewed.  The tablet will guide you to alternate interviews between male and female . However, except in the Sharia States where male interviewer will interview male respondents and female interviewer interview female respondents

Please tell me the names of all males / females [select correct gender] who presently live in this household.  I only want the names of males / females [select correct gender] who are 18 years and older within this household [people who share the same cooking pot].
If this interview must be with a female, list only women’s names.If this interview is with a male, list only men’s names.  List all eligible household members of this gender who are 18 years or older, even those not presently at home but who will return to the house at any time that day.

INTERVIEWER INSTRUCTION
ON THE TABLET, LIST ALL MALE OR ALL FEMALE ADULTS 18+ [DEPENDING ON THE GENDER TO BE INTERVIEWED]WHO NORMALLY LIVE IN THE HOUSEHOLD TOGETHER WITH THEIR AGES FROM THE OLDEST TO THE YOUNGEST. 
Instruction to Interviewer
· If the selected respondent will be available that day, but is not available/ not at home at the time the interviewer calls, the interviewer should make 2 return calls to see if that person is available/ has returned before selecting another household.

· If the selected respondent is not going to be available that day, the interviewer should go to the next household. Do not select another respondent within the household.

INTERVIEWER: After the device has selected Respondents, Ask…
Could I now please interview …………….[NAME of person randomly selected by the TABLETS]?
SPEAK TO THE SELECTED RESPONDENT: Good day. My name na ____________. I am from <<Practical Sampling International (PSI)>>, an independent research organization. I no dey represent di government or any political party. We are studying the views of citizens in Nigeria about how di country is governed and how di economy is managed. Today we have selected you randomly to take part in dis survey and we would like to discuss these issues with you. 

To ALL respondents: 
Your answers go dey confidential. Dem go put am together with wetin 10,000 people wey we talk to to get overall picture. E no go dey possible to pick you from wetin you say. Abeg feel free to tell us wetin you think. Dis interview go talk about 60 minutes. No penalty if you refuse to take part. 

S1. Do you wan to continue?
Yes………………………..1	
No…………………..……..2

[IF NO END INTERVIEWAND CODE REASON FOR UNSUCCESSFUL CALL]
	Reasons for Unsuccessful Calls
	HH
1
	HH
2
	HH
3
	HH
4
	HH
5
	HH
6
	HH
7

	Refused to be interviewed
	1
	1
	1
	1
	1
	1
	1

	Person selected was never at home after at least two visits
	2
	2
	2
	2
	2
	2
	2

	Household/Premises empty for the survey period after at least two visits
	3
	3
	3
	3
	3
	3
	3

	Not a citizen/Spoke only a foreign language
	4
	4
	4
	4
	4
	4
	4

	Deaf/Did not speak a survey language
	5
	5
	5
	5
	5
	5
	5

	Did not fit gender quota
	6
	6
	6
	6
	6
	6
	6

	No person 18+ in household
	7
	7
	7
	7
	7
	7
	7

	Other (specify)_______________________
	88
	88
	88
	88
	88
	88
	88

	Not Applicable
	997
	997
	997
	997
	997
	997
	997



S2. Abeg  tell me, na you bi di head of dis household?
Yes………………………..1	
No…………………………2


SECTION A. HOUSEHOLD AND INDIVIDUAL CHARACTERISTICS
	1. How old you dey?
[Interviewer: Enter three digit numbers. Don’t know = 999] [Interviewer: If respondent is aged less than 18,stop interview and use cards to randomly draw another respondent in the same household]
	
	
	



	2. On a good day, wetin be the language wey you think say you dey spend most of your time dey talk? 

	English
	1
	Nupe
	13

	Yoruba
	2
	Ijaw
	14

	Igbo
	3
	Edo
	15

	Hausa
	4
	Igala
	16

	Pidgin English
	5
	Urhobo
	17

	Efik
	6
	Ogoni
	18

	Ebira
	7
	Anang
	19

	Fulani
	8
	Ikwere
	20

	Isoko
	9
	Idoma
	21

	Ibibio
	10
	Esan
	22

	Kanuri
	11
	Nembe
	23

	Tiv
	12
	Other (write:
	88

	
	
	No know 
	98



1. 

	3. Wetin be your religion, if  any? [Interviewer: Code from answer.  Do not read options.]

	None
	0

	Christian
	1

	Muslim
	2

	Traditional
	3

	Jewish
	4

	Hindu
	5

	Other
	88

	No Know 
	98

	No wan talk 
	99



	Make we turn to your  role for di community

	4a.    You bi member of any local community/organisation group?

	Yes
	1

	No
	2



	 If YES at 4a, ask 4b
	Active well well 
	Some howactive
	Neither active nor Inactive
	Somehow No dey active
	No dey active well well 
	No Know know 
[DNR]

	4b. You bi active member or you no bi active member for any of dis group wen you say you belong to 
	5
	4
	3
	2
	1
	98



	5a. You belong/ bi member of any religious grouo/association. 

	Yes
	1

	No
	2



	 If YES at 5a ask 5b
	Active well well 
	Somehow active
	Neither active nor Inactive
	Somehownot active
	Not active well well 
	No  know
[DNR]

	5b. Are you active member or inactive member of any of these religious group/association you claimed you belong to.
	5
	4
	3
	2
	1
	98







	6. Wetin bi  your marital status  [DNR]

	Never married
	1

	Cohabiting, but not married
	2

	Married, 1 wife OR husband
	3

	Married, multiple wives
	4

	Divorced
	5

	Widowed
	6

	No wan talk 
	99



	7. Wetin bi di highest level of education wey you yourself don complete   [DNR]

	No formal schooling
	0

	Informal schooling only (including Koranic schooling)
	1

	Some primary schooling
	2

	Primary school completed
	3

	Some secondary school / high school
	4

	Secondary school completed
	5

	Ordinary National Diploma (OND)
	6

	National Certificate of Education (NCE)
	7

	Higher National Diploma (HND)
	8

	Some university
	9

	University completed
	10

	Post-graduate
	11

	No  know 
	98

	No wan talk 
	99



	8. You get job  wey dem dey pay you  cash  if yes ask (shey  na full- time or part time (if no ask) presently
         you dey look for job?

	No (not looking) 
	1
	SKIP TO Q10

	No (looking) 
	2
	SKIP TO Q10

	Yes, part time
	3
	GO TO Q9

	Yes, full time 
	4
	GO TO Q9

	No know [Do not read]
	98
	



	9. You go fit tell me your occupation, i mean di one wey dem dey pay you?   [DNR]
	

	Agrarian / farmer
	1

	Fisherman
	2

	Trader / Hawker / Vendor/Retail worker
	3

	Domestic Worker / Maid / Char / House help
	4

	Artisan / Supervisor / foreman / Clerical Worker /skilled manual worker in the formal/Informal sector
	5

	Unskilled manual worker in the formal/Informal sector
	6

	Businessperson (Owns small business of less than 10 employees)	
	               7

	Businessperson (Owns large business of 10 or more employees)		
	               8

	Professional (e.g., lawyer, accountant, nurse, engineer, Teacher etc.)
	               9

	Government Worker
	10

	Armed Services/ Police / Security Personnel
	11

	Student
	12

	Other [Specify]…………………………………………………..
	88

	Don’t know
	98

	Refused
	99






	10. Wetin bi di occupation of di head of dis household?
	

	No dey work
	     0

	Agrarian / farmer
	1

	Fisherman
	2

	Trader / Hawker / Vendor/Retail worker
	3

	Domestic Worker / Maid / Char / House help
	4

	Artisan / Supervisor / foreman / Clerical Worker /skilled manual worker in the formal/Informal sector
	5

	Unskilled manual worker in the formal/Informal sector
	6

	Businessperson (Owns small business of less than 10 employees)	
	               7

	Businessperson (Owns large business of 10 or more employees)		
	               8

	Professional (e.g., lawyer, accountant, nurse, engineer, Teacher etc.)
	               9

	Government Worker
	10

	Armed Services/ Police / Security Personnel
	11

	Student
	12

	Other [Specify]…………………………………………………..
	88

	Don’t know
	98

	Refused
	99




	11. You  or any member of your household get bank account?
	

	Yes
	1

	No
	2

	No know 
	98

	No wan talk 
	99



[bookmark: _GoBack]SECTION B: INCOME ASSETS AND EXPECTATIONS
	12a. Wetin bi your own income last month, after tax? 
12b. Wetin bi your household total income last month after tax?

	
	Personal
12a
	Household
12b

	None
	1
	1

	Less than 20,000 NGN 
	2
	2

	20,001- 40,000NGN
	3
	3

	40,001- 60,000 NGN
	4
	4

	60,001- 80,000 NGN
	5
	5

	80,001- 100,000NGN
	6
	6

	100,001-300,000 NGN
	7
	7

	More than 300,001 NGN 
	8
	8

	No know 
	98
	98

	No wan talk 
	99
	99


1. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 

	13.  You or anybody for your household get di following goods wey dey work?

	 
	Yes

	No.

	No Know 
[DNR]
	No wan Talk 
[DNR]

	a. Radio or television
	1
	2
	98
	99

	b. Generator
	1
	2
	98
	99

	c. Cellphone /Mobile phone
	1
	2
	98
	99

	d. Bicycle
	1
	2
	98
	99

	e. Motorbike or okada, Keke
	1
	2
	98
	99

	f. Car
	1
	2
	98
	99

	g. Computer or laptop
	1
	2
	98
	99

	h. Fridge/Freezer
	1
	2
	98
	99

	i. Washing Machine
	1
	2
	98
	99

	j. Electric fan
	1
	2
	98
	99

	k. Air conditioning
	1
	2
	98
	99

	l. Telephone (land)
	1
	2
	98
	99






	Make we discuss about economic conditions 

	14. How you go fit take describe [Read out options]

	 
	Good well well 
	Good small 
	Neither good nor bad
	Bad small 
	Bad well well  
	No know
[DNR]

	B.
	Your own present living conditions?
	5
	4
	3
	2
	1 
	98



	15. In general  how you go fit rate and compare  your living conditions now with dat of other Nigerians? [Read out options]

	Worse wel well 
	1

	Worse 
	2

	Same
	3

	Better
	4

	Better well well 
	5

	No know [Do not read]
	98



	16. How you go fit rate and compare di economic  condition of dis country  now with dat of one year ago? 

	 
	Better well well 
	Better
	Same
	Worse
	Worse  well well 
	No Know 
[DNR]

	Di present economic condition of dis country?
	5
	4
	3
	2
	1
	98



	17. How you expect di economic condition of dis country to bi in one year from now compare to today?

	 
	Better well well
	Better
	Same
	Worse
	Worse well well
	No Know 
[DNR]

	Di present economic condition of dis country?
	5
	4
	3
	2
	1
	98



	18. How you go fit rate your own present living conditions now with dat of one year ago? 

	 
	Better well well 
	Better
	Same
	Worse
	Worse well well 
	No know 
[DNR]

	Your own present living conditions?
	5
	4
	3
	2
	1 
	98



	19.    How you  expect your own present living conditions to bi in one year  from now compare to today?

	 
	Better well well 
	Better
	Same
	Worse
	Worse well well 
	No know 
[DNR]

	Your own present living conditions?
	5
	4
	3
	2
	1
	98





SECTION C. EXPERIENCE OF PAYING TAX
Taxes you are liable for
	20. Regardless whether you dey able to pay dem, you know whether or not say you dey require to pay each of di following, or you never able to find out about dis?

	
	No, I  no required to pay
	Yes, i required to pay
	No dey Applicable
	No Know / Haven’t had a chance to find out [DNR]

	A.
	Value-added tax e.g. for di food or good wey you buy from shops or traders
	0
	1
	
	98

	B.
	Personal income tax (PAYE) –Di tax wey dem dey remove from your wages by di people wey employ you?[Interviewer: If respondent does not have wage employment, select 97=NA]
	0
	1
	
	98

	C.
	Personal income tax (Self-assessment)–if you dey self employed or get your own business, dis na tax on di income wey you get or receive from your busines [Interviewer: If respondent is not self-employed, select 7=NA]
	0
	1
	
	98

	D.
	Land use taxes or Property taxes
	0
	1
	97
	98

	E.
	Business premises registration fee
	0
	1
	97
	98

	F
	Tenement rates
	0
	1
	97
	98

	G
	Market taxes and levies – plus license fees to local government, for example, for a bicycle, cart, business or market stall
	0
	1
	97
	98


8
	21.    For each type of tax, I go  like you to tell me whether you don pay dis tax in di last year or not. 

	
	Yes
	No
	How many times in di year?
	Roughly how much you typically get take pay each time you make dis payment for past 12 months?

	a) Income tax
	1
	2
	
	

	b) Land use tax or property taxes
	1
	2
	
	

	c)Business premises registration
	1
	2
	
	

	d) Tenement Rates
	1
	2
	
	

	e) Market taxes and levies
	1
	2
	
	

	f) Others (write)
	88
	88
	
	



	22. You don ever refuse to pay tax or fee to di  government?

	Yes
	1

	No
	2

	Refused 
	99



	23. How often you think say tax officials dey ask firms to give dem bribes or settlements so dat dem go avoid or
         reduce di amount dem suppose  to pay

	Never
	1

	Occasionally
	2

	Often
	3

	Always
	4

	No know [Do not read]
	98

	No wan talk[Do not read]
	99




	24.    Roughly, how much you pay for bribes to tax officials in di last year?

	
( N................................................)






How often pay protection money?
	25.    In di last year, how often do powerful people or groups wey no bi government, such as criminals or
   gangs/Area Boys deyn ntake make  people for your community or neighbourhood to take pay dem     
   money so that dem go protect  dem, their property or their business?  ?[Read out options]

	Never
	                        1     GO TO Q27

	Only once
	2

	A few times
	3

	Often
	4

	No Know [Do not read]
	98  GO TO Q27

	No wan talk [Do not read]
	99



	26. How much you pay for protection money in  di last year?

	
( N................................................)



	27. Wetin bi your opinion about how much tax  you dey required to pay?  [Read out options]

	I no dey pay any tax 
	1  

	Burden dey small 
	2

	Burden but no bi serious burden 
	3

	Burden dey too much for me 
	4

	Not know [DNO not read]
	98



	28. Based on your experience, how easy or hard e dey for  people like your to do each of di following, or you
         never get any experience with di way to pay tax payment?[Interviewer: Probe for strength of opinion]

	 
	Easy well well 
	Easy
	Hard 
	Hard well well 

	No get to pay taxes [DNR]
	No know 
[DNR]

	A
	To find our di taxes and fees  you suppose to pay to di government? 
	4
	3
	2
	1
	7
	98

	B.
	To find out di way wey government dey take use di revenues from people’s taxes and fees 
	4
	3
	2
	1
	7
	98

	C.
	To avoid paying di income or property taxes that you owe government?
	4
	3
	2
	1
	7
	98


8
	29. For each type of  tax i go like  you to tell me how easy you think say e dey not to pay di full amount that is own to government. .

	
	Easy
	Neither easy
nor hard
	Hard 
	No Know [DNR]
	No wan talk [DNR]

	a) Income tax
	3
	2
	1
	98
	99

	b) Land use tax or property taxes
	3
	2
	1
	98
	99

	c)Business premises registration
	3
	2
	1
	98
	99

	d) Tenement Rates
	3
	2
	1
	98
	99

	e) Market taxes and levies
	3
	2
	1
	98
	99

	f) Others (write)
	3
	2
	1
	98
	99





	30. Now i go list different taxes wey di people fro your community dey pay and for each tax, i go like you to tell me
           how often you   think say other people  for  your community dey pay all di taxes dey are suppose to pay to di
            government,

	
	Always
	Most of the time
	Sometimes
	Dem hardly pay
	Never
	We no get dis tax for this community 
	No know [DNR]
	No wan talk  [DNR]

	a) Income tax
	5
	4
	3
	2
	1
	77
	98
	99

	b) Land use tax or property taxes
	5
	4
	3
	2
	1
	77
	98
	99

	c)Business premises registration
	5
	4
	3
	2
	1
	77
	98
	99

	d) Tenement Rates
	5
	4
	3
	2
	1
	77
	98
	99

	e) Market taxes and levies
	5
	4
	3
	2
	1
	77
	98
	99





	31.  For your mind, how often, in dis  country:[Read out options]

	 
	Always
	Often
	Rarely
	Never
	No know
[DNR]

	
	People dey avoid paying the taxes that they owe the government?
	4
	3
	2
	1
	98



	32. What do you think is the main reason that some people avoid paying government the taxes and fees that they Wetin you think say bi di main reason wey dem make some people avoid to pay government di taxes and fees that dem owe?[Interviewer: Do not read out options.  Code from response.]

	People no dey avoid to pay 
	1

	Di tax system no dey fair 
	2

	Di taxes dey too high 
	3

	People no fit pay
	4

	Di services dem receive from government dey poor 
	5

	Government no dey listen to dem 
	6

	Government dey waste tax money 
	7

	Government official dey thief tax money 
	8

	Dey know dey, will not caught dem 
	9

	Other[specify]: _______________________________________________________
	88

	No  know
	98



	33. If someone tried not to pay a tax that was due and was caught, what sort of penalty do you think they would receive?[Read out options]

	Nothing
	1

	A small penalty
	2

	A medium penalty
	3

	A large penalty
	4

	No  know [Do not read]
	98



SECTION D: TAX MORALE
	34. Which of di following statement dey very close to wetin you think about people wey no  dey pay tax on income?  [Probe for intensity][Read out options]

	No dey wrong at all 
	3

	Wrong but understandable 
	2

	Wrong and punishable
	1

	No  know [Do not read]
	98

	No wan talk  [DNR]
	99


	
	35. Now i go read you a statement about your views of taxation and fees for dis State. For each statement, abeg tell me if you gree, no gree or neither gree or no agree. 

	
	Gree
	Neither Gree nor Gree
	No agree
	No Know [DNR]
	No wan talk [DNR]

	a)Di tax authorities always get di right to make people pay taxes 
	3
	2
	1
	98
	99

	b) To avoid Tax no dey justified 
	3
	2
	1
	98
	99

	c)Almost every taxpayer demno go catch me 
	3
	2
	1
	98
	99

	d)No go pay my taxes if dem no go catch me 
	3
	2
	1
	98
	99

	e) make people refuse to pay tax until dem get better services from di council .
	3
	2
	1
	98
	99





SECTION E:  SERVICE DELIVERY AND SOCIAL CONTRACT
	36. Some people dey satisfied with di quaify of public services for dis area. Others no dey satisfied with di public
            services. Wetin bi your opinion about di following serviced for dis area?. 

	
	Satisfied well well 
	Somehow  Satisfied
	Neither Satisfied nor Dissatisfied
	Somehow
Dissatisfied
	Dissatisfied well well 
	Dis type of  Services No dey  my area
	No Know [DNR]
	No wan talk [DNR]

	a)Schools
	5
	4
	3
	2
	1
	0
	98
	99

	b)Health clinic
	5
	4
	3
	2
	1
	0
	98
	99

	c)Water supply
	5
	4
	3
	2
	1
	0
	98
	99

	d)Garbage collection
	5
	4
	3
	2
	1
	0
	98
	99

	e)Street cleaning
	5
	4
	3
	2
	1
	0
	98
	99

	f)Public toilet
	5
	4
	3
	2
	1
	0
	98
	99

	g)Bus services
	5
	4
	3
	2
	1
	0
	98
	99

	h)Market place
	5
	4
	3
	2
	1
	0
	98
	99

	i)Road maintenance
	5
	4
	3
	2
	1
	0
	98
	99

	j)Security
	5
	4
	3
	2
	1
	0
	98
	99

	k)Electricity supply
	5
	4
	3
	2
	1
	0
	98
	99



	37.    Here in X State, how satisfied you dey with  di way di current administration don spent di money dem collect
   from taxes?    [Read options]

	Satisfied well well 
	5

	Somehow satisfied 
	4

	Neither satisfied nor dissatisfied
	      3

	No dey satisfied 
	2

	No dey satisfied at all 
	1

	No  know [DNR]
	98

	No wan Talk  [DNR]			
	      99



	38.    And what about your government? Hoe satisfied  you dey with di way dem spent di money dem collect from   
   levies and fees?  [Read options]

	Satiafied well well 
	5

	Somehow  satisfied
	4

	Neither satisfied nor dissatisfied
	      3

	No dey  satisfied
	2

	No dey satisfied at all 
	1

	No  know [DNR]
	98

	No wan talk  [DNR]
	       99



	39.      You think say you dey pay more or less tax now compare to three years ago?

	More taxes now
	1

	About the same amount of taxes
	                                               2

	Less tax now
	                                               3

	No Know  [DNR]
	98

	No wan talk  [DNR]
	99




	40.      Wetin you generally  think of di quality of services wey di government of today for dis State provide compare to  
   three years ago

	Worse than before
	1

	About di same as before
	2

	Better than before
	3

	No know [DNR]
	98

	No wan talk [DNR]
	99




	41. 
Shey bank or ATM dey for dis area 

	Yes
	1

	No
	2

	Don’t Know
	98

	Refused
	99



Views on social contract
	42. Now i go read to you two statement about tax in State. After i don read di two statements abeg tell me how far
             you gree or no gree with each statement. 

	
	Gree
	Neither gree or no gree
	No agree
	No Know [DNR]
	No wan talk  [DNR]

	a) Citizens must pay their taxes to diGovernment in order for distate go dey develop 
	3
	2
	1
	98
	99

	b) Di State  Government fit find enough money from di central government and aid donors without having to tax di people for development. 
	3
	2
	1
	98
	99



	43. Now i go read to you list  of public services. For each one abeg tell me if you go dey willing to pay additional
              taxes or fees in order to get improvement services. 

	
	Willing well well 
	Willing
	No dey Willing
	No Know  [DNR]
	No wan talk [DNR]

	a) New and improved streets
	3
	2
	1
	98
	99

	b) Cleaning of the town
	3
	2
	1
	98
	99

	c) Policing
	3
	2
	1
	98
	99

	d) Public transport
	3
	2
	1
	98
	99

	e) Water supply
	3
	2
	1
	98
	99

	f) Health clinics
	3
	2
	1
	98
	99

	g) Schools
	3
	2
	1
	98
	99



	44. Which of di following statements do you gree with?

	Statement 1:  It is better to pay higher taxes, if it means say government go provide more services 
	Statement 2:  E dey better to pay lower taxes, even if it mean say government go provide few services. 

	Gree With
Statement 1
	Gree With
Statement 2

	1
	2

	Gree With Neither [No read out ]
	3

	No  know [Do not read]
	98



SECTION F: FAIRNESS
	45. Wen tax officials request tax form people shey dem  dey treat all ethnic groups di same or dem dey faviour soem groups pass others?

	Treat all ethnic groups di same
	1

	Favour some groups pass  others
	2

	No know [Do not read]
	98

	No wan Talk  [DNR]
	99



	46. Wen tax  officials request tax from people shey dem treat all religions di same or dem dey favour some religions  pass others?. 

	Treat people from all religions di same
	1

	Favour people from some religions pass others
	2

	No know [Do not read]
	98

	No wan talk  [DNR]
	99



	47. Wen tax official request tax from people shey dem dey treat men and women the same or dem dey favour one sex pass di other?

	Treat men and women di same
	1

	Favour one sexr pass di  other
	2

	No know [Do not read]
	98

	No wan talk  [DNR]
	99



SECTION G: TRUST IN TAX OFFICIALS AND GOVERNMENT
	48.   How much you  take trust each of di following to collect tax revenue fairly, or you never hear enough about dem to   say ?[Read out options]

	 
	Not at all
	Just a little
	Somewhat
	A lot
	Don’t know/
Haven’t heard [DNR]

	A
	Federal Tax Officials
	1
	2
	3
	4
	98

	B
	State Tax officials
	1
	2
	3
	4
	98

	C
	Local Government Tax Officials
	1
	2
	3
	4
	98



	49. I am now going to read you a list of different government bodies to which you could pay taxes. For each one, tell
           me how likely you think it is to misuse tax revenue.

	
	Not Likely
	Somewhat Likely
	Very Likely
	Don’t Know [DNR]
	Refused [DNR]

	a) Chiefs/traditional leaders
	1
	2
	3
	98
	99

	b) Local government
	1
	2
	3
	98
	99

	c) The State Government
	1
	2
	3
	98
	99

	d) National Assembly
	1
	2
	3
	98
	99

	e) Federal Government
	1
	2
	3
	98
	99



Trust in government in general and this government in particular
	50. In your  opinion you think say Federal Government dey act for di good of Nigerian people of (State X) its own
           interests? 

	 Acts for di good of Nigerian people 
	1

	For its own interests?
	2

	No Know [DNR]
	98

	No wan talk  [DNR
	99



	51.     And how about di government of (dis State), you think  say it dey act for di good of di people of (State X) its own  
    interested?

	Act for di good of Nigerian people 
	1

	For its own interests 
	2

	No  Know [DNR]
	98

	No wan Talk  [DNR
	99



	52. And you think say di Local Government for dis area dey act for di good  of di local  people or for its own interest?. ?

	Act for di good of Nigerian people 
	1

	For its own interests?
	2

	No know/Ref (Do Not read) (Do Not Read)
	99



SECTION H:   POLITICAL SUPPORT
	53. Generally speaking, do you approve of di job being done by di following people?

	
	Approve well well 
	Somehow  Approve
	Neither Approve or No approve
	Somehow No approve
	No  approve well well 
	No Know
(DNR)

	President Buhari
	5
	4
	3
	2
	1
	98

	Governor of dis state
	5
	4
	3
	2
	1
	98

	Di Local Government chairman in dis area
	5
	4
	3
	2
	1
	98



	54. In di last eection for president shey you vote for president Buhari 

	Yes
	1

	No
	2

	I no vote 
	3

	No wan talk  [DNR]
	99



	55. In di last election for governor, shey you vote for dis current governor?

	Yes
	1

	No
	2

	I no vote 
	3

	No  wan talk  [DNR]
	99



	56. In di last election for local government, shey you vote for dis current chairman?. 

	Yes
	1

	No
	2

	I no vote 
	3

	No local government election in dis area
	4

	No wan talk  [DNR]
	99



SECTION I:   VOICE AND ACCOUNTABILITY
	57. You don get any communication from di government in di last year about di taxes wey you suppose to pay?

	Yes
	1

	 No
	2

	No  Know
	98



	58. In di last year dem don ever asked you to express your views about tax matter by any government officials e.g
            invite to a public meeting or ask to give comments/opinions on tax matter. 

	Yes
	1

	 No
	2


	
	59. You don ever filled objection/complain on matter wey concern tax?  

	Yes
	1       CONTINUE

	No
	2        GO TO 61



	60. [bookmark: _Ref350519855]How satisfied you dey with di way dem take handle di case?  (Please mark only one answer)

	Satisfied well well
	                               5

	Satisfied 
	 4     GO TO Q62

	Neither satisfied or no satisfied 
	3    GO TO Q62

	No dey satisfied 
	2    GO TO Q62

	No dey satisfied well well 
	1    GO TO Q62

	No know (DNR)
	                             98



	61. How confident  you dey say dem go handle di case fairly?

	Confident well well 
	3

	Confident
	2

	No dey  Confident at all 
	1

	No  know (DNR)
	98


PERCEPTION OF SUBSIDIES
SECTION J:   CONSUMPTION OF FUEL
	62. You or any member for your  household get dis vehicle/means of transportation/ items ?

	No
	Type of vehicle/mean of transportation
	YES
	NO

	A. 
	Motorcycle (incl. tricycle, 3-wheeled motorcycle, Keke NAPEP or KekeMarwa)
	1
	2     GO TO B

	B. 
	Cars (incl. buses)
	1
	2     GO TO C

	C.  
	Truck
	1
	2     GO TO D

	D. 
	Boat with a motor
	1
	2     GO  TO E 

	E. 
	Generator
	1
	      2



	63. 
During di last one week, wetin bi di total amount of money wey di whole of your household spent on dis type of fuel? (put o if you no buy dis fuel during di last week?.

	No
	Type of gasoline
	How much Naira spent
	How much per litre

	A. 
	PMS (Petrol/Fuel)
	1.  ……………………
	2.  ……………………

	B. 
	Diesel/AGO
	1.  ……………………
	2.  ……………………

	C. 
	Kerosene
	1.  ……………………
	2.  ……………………






	64. During di last one week, you or any member of your household don use dis public transportation? 

	No
	Type of transportation
	YES
	NO

	A. 
	Rural transport (bus, water bike, and public transport in the village)
	1
	2     GO TO B

	B. 
	Urban transport (city bus, minibus, bajaj, microbus, etc.)
	1
	2     GO TO C

	C. 
	Motorcycle taxi/Okada
	1
	2     GO TO D

	D. 
	Taxi
	1
	    2



	65. If “Yes”, how much in total youpay for di public transport during di last one week?

	Exact Amount 
	Write-in……………………………………………

	Naira 100 -499 
	1

	Naira 500-999
	2

	Naira 1000– 1499
	3

	Naira 1500-1999
	4

	Naira 2000-2499
	5

	Naira 3000 write it
	6

	No know (Don’t Read Out
	98

	No wan talk
	99



Availability and delays
	66. You yourselfbuy PMS/Petrol in the past month?

	Yes 
	1

	 No 
	2Go to Q69



	67. Where youdey  usually buy PMS/Petrol/Fuel? (only one answer) 

	Petrol /Filing Station
	1

	Retailers/Black Market Sellers
	2

	Other, abeg  write: _____________________
	88

	



	68. Shey you or others for your household encounter any of di following difficulties wen you dey buy PMS/Petrol/Fuel in di past month (DNR; answers can be more than one)
	1. Problem encountered
	2.  Supplementary question

	69. 
	
YES
	
NO
	70. 

	A. Having to stay for line for a long time 
	

1->
	

2
	How long you get to stay for line to buyPMS/Petrol/Fuel? (minutes)

	B. 
	
	
	


	C. Havingto pay more dan di official price
	
1 ->
	
2
	How many Naira per liter of PMS/Petrol/Fuel price you get to pay?

	D. 
	
	
	


	E. PMS/Petrol/Fuel no dey available at all
	1
	2

	F. 
	
	

	G. Other, Abeg write: 
___________________ 

	88
	88

	H. 
	
	



ASK ALL
	71. In your opinion, sheyPMS/Petrol/Fuel in your areadey always dey available, usually available, sometimes available, rarely available, or never available?

	Always available		
	5

	Usually available
	4

	Sometimes available
	3

	Rarely available
	2

	Never available
	1

	No Know (DNR)
	98




	72. 

	Yes
	1

	No
	2

	No Know (DNR)
	98



SECTION K: KNOWLEDGE AND COMPLEXITY
	73. According to wetin you know wetin bi di official price of PMS/Petrol/Fuel per liter in Nigeria?

	N 65				
	1
	N 250
	5

	N 86.5
	2
	Other........
	88

	N 145
	3
	DK/NA
	98

	N 180
	4
	
	



	INSTRUCTIONS TO INTERVIEWERS:

	74. Abeg explain that di official price of PMS/Petrol?Fuel is N145 per litre. Explain also that in order to meet domestic demand, di government of Nigeria buys PMS/Petrol and other fules from oil companies wey dey Nigeria and outside Nigeria. After that, di government distributes and sells them through retail  Petrol/Filling stations.  Di government go also determine di value of di  fuel price dem go sell to di public  through retail Petrol/Filling stations. 

	Of the three following statements, which statement bi true according to you? 
	

	STATEMENT 1
	Price wey di government buy PMS/Petrol/Fuel from di oil companies dey lower dan di price of PMS/Petrol/Fuel  wey dem dey sell to di public for N145
	
1

	STATEMENT 2
	Price wey di government buy PMS/ Petrol/Fuel from di oil companies bi di same as di price of PMS/ Petrol/ Fuel wey dem dey sell to di public for N145
	
2

	STATEMENT 3
	Price wey di government buy PMS/Petrol from di oil companies dey higher dan di price of PMS/Petrol/ Fuel wey dem dey sell to di public for N145. 
	
3



CAUTION TO SURVEYOR: 
After respondent replied, explain to them that the correct answer is number "3".
“Dis  mean say di government dey lose money for every litre of PMS sold, because di government dey sel gasoline/ petrol for lower price dan di price of PMS/ Petrol / Fuel wey dem buy from di oil companies. Di Government calls dis a subsidy  and need to cover di difference between prices from di state budget. We know  say dis na sensitive matter and some people fit no gree with dis ter but we will call it a subsidy for di next few questions. We  go like to ask you few questions about dis subdidy, because e dey important for us to know  your mind and perspective about it. 
	75. According to you, commot government subsidy, how much go bi di price of PMS/Petrol/Fuel per liter in Nigeria? 

	



Classification of intervention group
· Narrative Group 0								1	
· Narrative Group 1 (Income Distribution)						2
· Narrative Group 2 (Alternative Expenditures)					3
· Narrative Group 3 (Link Subsidy and Availability)					4
· Narrative Group 4 (Subsidy and oil nationalism)					5

· Narrative Group 0
Currently dem say sell PMS/Petrol from N145 but di actual price if you cannot subsidy go bi around N180 per litre. Dis because di government dey use di nation’s money to buy PMS for about N180 from di international market and dem sells it in di local market for lower price. 

· Narrative Group 1 (Income Distribution):
Currently dem say sell PMS/Petrol from N145 but di actual price if you cannot subsidy go bi around N180 per litre. Dis because di government dey use di nation’s money to buy PMS for about N180 from di international market and dem sells it in di local market for lower price. 

Wetin  few people  know bi say ricj people dey actually  get di biggest gain from dis subsidy because dem dey use plenty PMS pass di poor  people. Di rich  people wey bi 20% of Nigerians  dey gain more than four times as much from di fuel subsidy dan di poorest 80% of Nigerians. Di fuel subsidy no dey equal at all, na only di rich dey gain di subsidy. 
· Narrative Group 2 (Alternative Expenditures):
Currently dem say sell PMS/Petrol from N145 but di actual price if you cannot subsidy go bi around N180 per litre. Dis because di government dey use di nation’s money to buy PMS for about N180 from di international market and dem sells it in di local market for lower price. 

Di amount wey di government dey spend on fuel subsidy dey roughly equal to wetin  di  government dey spend on  health every year. Na  also half of  wetin government dey spend on education. If government fit increase di price of fuel e no need to pay for di subsidy  again and so government go fit use dis money to spend more on health and education. 
· Narrative Group 3 (Link Subsidy and Availability):
Currently dem say sell PMS/Petrol from N145 but di actual price if you cannot subsidy go bi around N180 per litre. Dis because di government dey use di nation’s money to buy PMS for about N180 from di international market and dem sells it in di local market for lower price. 

Di Subsidy bi one of di reasons wen makes us no dey get enough supply  of PMS and dey make us  experience long queues at dipetrol station. Dis is because  private suppliers of fuel no dey willing to supply fuel for less dan wetin e cost dem and so if  government fail to pay dem di subsidy, dey stop supply. If di official price dey higher di government go dey better able to make sure say PMS go dey dey  available every time. 


· Narrative Group 4 (Subsidy and oil nationalism)
	Currently dem say sell PMS/Petrol from N145 but di actual price if you cannot subsidy go bi around N180 per litre. Dis because di government dey use di nation’s money to buy PMS for about N180 from di international market and dem sells it in di local market for lower price. 

Nigeria dey exports plenty crude oil, but dey import most of its fuel like PMS because its refineries dey for poor condition because dem not fit make money if dem sell at subsidized prices. To remove subsidies  and increase di price  of PMS  go enable investment in refineries so that Nigerianno need to import so much fuel and fit rely more on it on its own resources. 
	76. In your opinion, you think say na  good thing if di government reduced di fuel subsidy? (wey go make di fuel price  go up ) 

	Yes			
	1     GO TO Q75

	No
	2     GO TO Q76



	77. Wetin bi your main reason?

	Di rich dey enjoy most of di fuel subsidy 
	1

	Most of di fuel subsidy dey corrupt 
	2

	Fuel subsidy dey spoil people 
	3

	Di fuel subsidy only dey reduce di state  budget 
	4

	Di fuel subsidy money is better used for other purposes 
	5

	Fuel will be more available if di subsidy is less
	6

	Other, abeg write 
	                        88      GO TO Q81



	78. Wetin bi your main reason?

	Fuel subsidy dey reduce prices of good go go up 
	1

	To reduce fule subsidy go harm di poor
	2

	To reduce fuel subsidy e go lead to social unrest 
	3

	State still  get enough money to subsidize  fuel 
	4

	Nigeria still get plenty oil resources 
	5

	Other, abeg write 
	88



	79. Which of di following statement you gree with?

	Statement 1: Make people rely on demselves and not depend on di government to subsidized fuel 
	Statement 2:  Na di government dey responsible to subsidize di fuel price. 

	Gree With
Statement 1
	Gree With
Statement  2

	1
	2

	Agree With Neither [Do not read]
	3

	No  know [Do not read]
	98



	80. Which of the following statements do you agree with?

	Statement 1: Everyone should be entitled to receive subsidised fuel
	Statement 2:  Subsidised fuel should only be available for the poor or those that really need it

	Gree With
Statement 1
	Gree With
Statement 2

	1
	2

	Gree With Neither [Do not read]
	3

	No  know [Do not read]
	98



	81. Which of the following statements do you gree with?

	Statement 1: Nigeria get plenty oil and so she should use di money wey e get for oil to make fuel cheap for Nigerians 
	Statement 2:  Nigeria should sell its oil for di  best price on tdi international markets and den  use di money to provide good services, not waste it on subsidising fuel

	Gree With
Statement 1
	Gree With
Statement 2

	Gree With Neither [Do not read]
	3

	No know [Do not read]
	98



	82. In your opinion, who should get access to subsidized fuel? READ OUT

	
	YES
	NO

	i. The poor
	1
	2

	ii. Public transport operators
	1
	2

	iii. Motorcycle users
	1
	2

	iv. Car users
	1
	2

	v. Private companies
	1
	2

	vi. Government
	1
	2

	vii. Police/military
	1
	2



	83. Wetin bi your primary source of news/ information’s on matter wey dey affects you ? (Single Code)

	a. TV
	1

	b. Radio
	2

	c. Newspaper
	3

	d. Internet/ Social Media
	4

	e. Government officials
	5

	f. Religious officials (pastor/imam)
	6

	g. Friends
	7

	h. Family
	8



Experience of 2016 price rise
	84. In 2016, di government increase di price of PMS/Petrol/Fuel from N86.50 per litre to N145 per litre.  How you and your household take respond to dis increase?

	Reduced activities wey dey useplenty of fuel (such as reduce traveling, use public transport more, etc.) 
	1

	Moved to other form of fuels; write …………………
	2

	Reduced consumption or other spending, write  ........................
	3

	No do anything 
	4



	85. How big di impact of di 2016 fuel  price increase dey on you and your household?

	No impact at all	
	1

	Small impact
	2

	Medium impact			
	3

	Big impact
	4

	Impact big well well 
	5





SECTION L:   GOVERNMENT POLICY ON SUBSIDIES
Imagine say di government decide to cut down di fuel subsidy by carry di priceof  PMS/ Petrol/Fuel up again. However, government get to choose between carry di price very high once and dey put di price up small small . Each of di two options get advantages and disadvantages. If carry di price high at once, then  di government go get plenty money to use for public service like health, education and road repairs. In addition, if carry di price very high one  it will happen only  once but it will bring pain for di poor people. On di other hand, if di government dey out di price up small small, di poor no go suffer too much but it will take place more than once according to di stage dem take dey carry up prices. In addition, di money saved form di reduction of government subsidy no go dey big initially. So public services no go fit improve well well . 
	86. In your opinion, if di government decides to increase di  fuel price, you think say e go dey better to  make large increase in di fuel price one or if dem increase di price small small 

	Increase at once 
	1

	Increase small small 
	2

	No  Know
	98

	No wan talk 
	99



	87. If di government decides to increase di price of PMS/Petrol/Fuel to a certain amount say every three months, to reach di market price (or prices without subsidy), how personally  you go fit adjust  to dis fuel price increase?

	Reduced activities wey dey useplenty of fuel (such as reduce traveling, use public transport more, etc.) 
	1

	Moved to other form of fuels; write …………………
	2

	Reduced consumption or other spending, write  ........................
	3

	No do anything 
	4



	88. If di fuel price go increase from N145 per litre today to N180 say in six months time how much impact e go get on you. 

	No impact at all	
	1

	Small impact
	2

	Medium impact			
	3

	Big impact
	4

	Impact big well well 
	5



Di increase of fuel price dey always make price of goods to go up. For example di cost of public transport like buses and taxis also go go . prices of food, clothes and medicines fit also increase. Therefore, in di past di government created programs wey go reduce di impact of di fuel price increase. For example in 2012 di governemtn introduce di SURE –P programme to compensate people for di price increase at that time.  
	89.       You think say di new government should also provide certain programs  to cut down di impact of fuel    
       price hike?.

	Yes
	                 1

	No
	            2       STRAIGHT TO Q91




	90. Wetin di government go do? 
	

	Provide some assistance / programs only for di poor, so that di amount of aid received by the poor is quite significant, but people who are not poor will not receive assistance.
	1

	Provide some assistance / programs for all people, though as a result di amount of aid received by each person will be quite small
	2

	Other, abeg write  ................................
	88





	
	

	91. In your opinion, which of the following  bi di most important step wey di president go follow to reduce di impact of fuel price rise? (Only one answer)

	Assist di poor with cash 
	1

	Provide subsidy for public transport
	2

	Provide grants/aid to villages 
	3

	Provide affordable education for everybody 
	4

	Provide affordable healthcare facilities for every body 
	5

	Build better infrastructure (roads, electricity, bridges, etc..) 
	6

	Increase di minimum wage 
	7

	 Provide subsidies to farmers e.g. for fertiliser
	8

	 Provide jobs (N-Power)
	9

	Provide capital for small businesses
	10

	Others abeg write 	
	88

	DK/NR
	98



	92. Besides that, wetin bi di second important step to take so dat di new Nigerian President go reduce di  impact of fuel price increase ? [Only one answer]

	Assist di poor with cash 
	1

	Provide subsidy for public transport
	2

	Provide grants/aid to villages 
	3

	Provide affordable education for everybody 
	4

	Provide affordable healthcare facilities for every body 
	5

	Build better infrastructure (roads, electricity, bridges, etc..) 
	6

	Increase di minimum wage 
	7

	 Provide subsidies to farmers e.g. for fertiliser
	8

	 Provide jobs (N-Power)
	9

	Provide capital for small businesses
	10

	Others abeg write 	
	88

	DK/NR
	98



	93. How confident you dey with di money wey di government save from di reduction of fuel subsidy will bi
           use appropriately for di greater good of public interest? 

	Confident well well say di money will bi used  appropriately. 
	          1	       STRAIGHT TO Q93

	Confident say di money will bi used  appropriately 
	          2       STRAIGHT TO Q93	

	Get doubt say di money will be used  appropriately 
	          3

	Get doubt well well say di money will bi used  appropriately 
	          4



If “ get doubt”, “get doubt well well ”,
	94. Wetin  bi di  main reason? 

	Because di money go dey  corrupt
	1

	Because di  government no dey  capable of running programs efficiently
	2

	Other, abeg write 
	88




	95. Once again we go like to ask you, if you think dat di government should cut done fuel subsidy (increasing  fuel prices)?

	Yes
	1

	No
	2



Interviewer: If atQ75 the respondent answer “No” and now (Q95) answers “Yes”, then ask them again question no 96
	96. Before, you answered “No”, but now you answer “Yes”. Wetin make you  change your mind? 

	Because now I know di exact amount of fuel subsidy. 
	1

	Because I think it would be better to allocate di money to other things’
	2

	Because now I know the amount of fuel subsidy  wey di rich  dey  enjoyed 
	3

	Because now I can help determine who is worthy of di fuel subsidy 
	4

	 Because I can now understand  the stages of change in fuel prices 
	5

	Because I can determine who deserves to be compensated
	6

	Other: write ……………………
	88



Interviewer: If atQ75 the respondent answer “No” and now (Q94) answers “Yes”, then ask them again question no 96
	97. Before, you answered “Yes”, but now you answer “No”. Wetin make you change your mind?

	Because now I no say subsidy dey
	1

	Because di increase in price go dey hard for me to bear
	2

	Because I no dey convince about di argument you dey make about di way dem make about di way dem take dey reduce di subsidy
	3

	Because I no believe say di government go compensate me for di price increase
	4

	Because I believe say di government fit solve di problem without increasing di price
	5

	Other: Write ……………………
	88


SECTION M:   EXPENDITURE PREFERENCES 
	98. Suppose  dat di government decide to reduce di fuel subsidy and raise fuel prices but at di same
           time, it promise to spend di money saved for something wey dey important for ordinary Nigerian
          imagine say di total. 

	Field/sector
	No of tokens

	Security/police/defence
	

	Education
	

	Health
	

	Agriculture and rural development
	

	Power, Housing and Infrastructure (including roads, water etc)
	

	Total
	10



Interviewer:After they finished allocating the tokens, the interviewer needs to check and ensure with respondents about the number of tokens that are distributed for each category. If the respondent was sure of his opinion, write a number of tokens for each category. Make sure the numbers total10 tokens.

	99.  In what type of shelter di respondent dey live?  

	Non-traditional / formal house
	1

	Traditional house / hut
	2

	Temporary structure / shack
	3

	Flat in a block of flats
	4

	Single room in a larger dwelling structure or backyard
	5

	Hostel in an industrial compound or farming compound
	7

	Other
	88


FOR THE ENUMERATOR

		100. Wetin dem take  make di roof of di respondent’s home ?  

	Metal, aluminium, tin or zinc
	1

	Tiles
	2

	Shingles
	3

	Thatch or grass
	4

	Plastic sheets
	5

	Asbestos
	6

	Multiple materials
	7

	Concrete
	8

	Some other material
	9

	Could not tell / could not see
	10







END OF INTERVIEW
THANK RESPONDENT AND CLOSE
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