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	DATA

	Area of Jurisdiction: 
	Responsible for collecting Local government tax under Aba South Local Government Area. They are not responsible for collection of any Federal Government tax, collected by FIRS (Federal Inland Revenue Service)

	Type of Taxes responsible for:
	· Property Tax

	
	· Land use Tax

	
	· Capital Tax Road taxes from motorists

	
	· PAYEE

	
	· Advertising/Signage

	
	· Company Tax

	Annual Total Tax Revenue for Aba North LGA 











	Type Of Tax Collected
	How Much Collected (Estimate)
	Estimate Of Liable Taxpayers
	Estimate Of Actual Taxpayers
	How Much They payed

	
	Property Tax
	10 to 15, 20million
	The respondent could not ascertain the number of available tax payers within their jurisdiction as the record is currently not available. Although he added that the number of tax payers for capital rates is 300/ To the respondent, this seems to be the only record static.
Capitation rate is charge for medical service. Capitation rate is #300 people. It doesn’t change. It is static
	Depends on the type of structure (bungalow/duplex))

	
	Land use Tax
	from 2million up
	
	Calculated based on the size of the land (plot or acre)

	
	Capital Tax 
	5million

	
	

	
	PAYEE
	700,000 to one million
	
	10-15% of your salary

	
	Advertising/Signage
	5-6million
	
	depends on the amount of space it occupies

	
	Market stall charges
	Could not provide a figure
	
	Calculated based on judgment

	
	Company tax
	Could not provide a figure
	
	10-15%

	· 
	· Staff strength for the LGA stood at 10 and are mainly full time workers.


	Communication and Engagement

	How taxpayers are contacted about tax bills.
	The respondent gave the following as ways adopted in contacting tax payers:
· Town crier
· Demand notice
· Visitation to their business premises, or from house to house

	Mode of communication with taxpayers
	· In addition to the above mentioned, they also communicate with tax payers via public announcement on the radio and TV

	How they inform them about taxes they need to pay
	· Mainly through adverts on the radio and TV
· Face to Face through public announcements at strategic locations such as very busy commercial centers and motor parks.

Then we go to the markets and car parks. Telling them about tax, why they need to pay tax. And stuffs like that

	Ever had any Seminars/Workshops/Events educating tax payers about their responsibilities
	Presently, the LGA does not have any form of workshop or seminar planned however about 10 to 15 years ago a seminar of such was organized by the LGA which saw about 50 people in attendance.

	Complain mechanism 
	· According to the respondent, the only means through which tax payers make their complaint known is by coming to their office to lodge such complaint which is most often about multiple taxation. 

“they come to us here to make the complaint or they go to state board of internal revenue. Some come to complain of double taxation. Then we go out to do our investigation. And check if their complaint is real or not.”


	Processes and Systems for Tax Collection

	Are there set targets?
	According to the respondent targets are set (yearly) and according to different types of taxes too. He provided the following figures as target set for different type of taxes:
· Land use/Advert/Signage rate about 15million Naira 
· PAYEE – between 10 – 15 million 
· Target for property rate is said to be between 50 – 60 million Naira
· Capital rate – 30 million

All targets are set on yearly basis by the Local Government by laws

	How tax collectors respond to set targets
	The tax collectors do not often go overboard to meet these targets as stated by the respondent, there are no penalties meted out for not meeting set targets.

	How tax collectors are monitored to tax ensure are correctly collected.

	According to the respondent, tax collector are often accompanied to the field by a team leader who closely monitor their activities.
The team leader without prior knowledge is also closely monitored by another official known as the inspector.

“each tax collector has a team leader that goes with them to collect tax. And those team leader that goes with them also have somebody else that goes after them to inspect them. That is the inspector. But those team leaders don’t know that someone is coming to inspect them.”

	Are there occasions where tax collectors have acted inappropriately
	According to the respondent, there hasn’t been any recorded case of misconduct of tax officials in the area.


	Hardest tax to collect
	The most difficult type of tax to collect was Property tax. 

Reasons:
· Most properties owners are not easily accessible as mmany of them might be out of the country leaving properties under lock and key, some for as long as 5 years

“Yes that is what I am saying and the house has been locked –up for 5 years. So that is where we have the problem. Every other tax is okay. Example the hostels .If you go to the hostels the students will just tell you they are just living there as tenants.”

	Any particular groups that don’t pay or where it is difficult to get them to pay
	· The particular group of people who often evade tax are the locals (indigenes). Thus it is difficult to get them to pay. 

· Reason is because they see themselves as the “son of the soil”, i.e (gate keepers) of these properties and as such the government should be the ones paying them royalties rather than the other way round.

“Simply because they felt that the government is using their land. By so doing, the government should be able to remit something to them, So they don’t see the need of paying their tax since the government is not remitting anything to them as the indigenes”


	How the issue is addressed?  

	The tax official often let them be as confrontations could often lead to dispute and threats to life.

You can’t collect tax from them, so you leave them

	Ever impose penalties for non-payment of tax?  
	Penalties imposed for non-payment of taxes usually include:

· Charging them to court which often result in defaulters paying double of his or her original bill.

· Locking up defaulter’s premises/places of business with the help of task force.

Penalties imposed on are sometimes paid because the court is involved.

“They are given court order and they pay in arrears. Then they pay double tax, example if your tax is 5,000 and you didn’t pay they will now pay 10,000”. We also use task force to seal up their place.”	


	Has tax collection in this area been significantly better or significantly worse in the past?  If so, what was the reason for the change?
	Since the intervention of the task force, tax collection in the area has witnessed tremendous improvement over the years as people are now afraid of their their businesses and means of livelihood been sealed or locked up.

 “So far so good. It has been good. Since our tax force has started sealing place .Tax payers no longer wait for their places to be sealed.”


	Views about Taxpayer Motivations for Compliance

	Main motivation for people to pay their taxes
	· According to the respondent the motivation for tax payment will occur if  tax payers witness their taxes been converted into meaningful infrastructural development such as 
· Improved health care facilities 
· Stable electricity
· Good roads
· Cleaners environment

· The respondent also agreed that some people are motivated to pay their dues because of the fear of being caught as people often does not want to be embarrassed by tax official and the task force.

You have good grading of road, you also have steady power supply .Don’t know when you were coming into my office did you notice any dirt around the vicinity? You can see that everywhere is a bit clean because of tax payer’s money.


	Main reason why some people don’t pay their taxes
	On the other hand, the respondent affirmed that reasons why people evade tax is because:

· They don’t see the need for it as they are not seeing what their taxes is been used for.
· Also when basic amenities like good roads, stable power supply, good health facilities are not put in place as it should be.


“Reasons why people don’t pay their tax, one, f the roads are bad. Example of people in the rural if their roads are bad .They cannot be able to transport their perishable goods. So if they don’t have good roads, they won’t want to pay their taxes. Also if they don’t have power supply, they won’t pay their tax, if they don’t have a good health facility, people will feel that paying tax is of no use”


	Most effective/Practical ways of improving compliance
	According to the respondent, the best way to increase tax payers compliance is by 

· Making sure their taxes translates to meaningful infrastructures like.

· Charging them to court and locking up their shops.

· The use of force is said to be acceptable to an extent because that is the language most group understands, however he suggested that officials needs to be cautious as there are quite a number of Human right groups available who are ready to take advantage of the situation..

“like the Bakasi people. You can use force because they are encroaching on other properties. BUT at the same time we are also concerned about their human right. At the same time we don’t want to have issues with human rights people. So want do things in an approachable manner”

	Challenges

	Main challenges faced in tax collection
	According to the respondent The main challenge they face in the course of discharging their duties include: 
· Getting businesses and traders to pay their levies as they don’t keep proper records.

	Efforts made to address/overcome challenges
	By organizing talks with tax payers and also encouraging them to have proper accounts 

	How tax collection can be improved in the region/community
	The respondent said:

“basically providing social amenities ,creating more employment and increasing workforce”

	Views on Policy

	· The respondent affirmed that the best way of raising taxes is by converting taxes into basic social amenities  that taxpayers can benefit from and also by creating more employment and increasing workforce.

	· On the best way to way of increasing revenue, the respondent believed that widening the scope of tax payers will be the ideal thing. He however stressed that for this to be possible,  the government needs provide more employment opportunities  for the people. 

For instance we have 20 people. If for example 10 people are and they are paying taxes, and the other 10 that are not working are not paying taxes because of unemployment. But by providing jobs you will have more paying tax. 

	· Property rate taxes was said to be the area of interest the government  should focus on if it seeks for ways of generating more income as it involves a lot of big establishments nd corporations in the state. 

	· And if the respondent could change one policy is will be to see stricter enforcement of penalties for tax evaders.

“That would be paying penalty for not paying taxes, because people want to avoid paying that penalty.”



