PERCEPTION OF TAX AND SUBSIDY IN NIGERIA
SUMMARY OF FINDINGS (IDI)
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	DATA

	Area of Jurisdiction: 
	Responsible for collecting local government tax under Eggon Local Government Area. They are not responsible for collection of any State Government tax, collected by NSIRS (Nasarawa State Internal Revenue Service) and Federal Government tax, collected by FIRS (Federal Inland Revenue Service)

	Type of Taxes responsible for:

	· The taxes they collect includes;
· Market fee; paid by market traders every market day
· Businesses permit; paid by all business persons annually. N25,000
· Loading of farm produce fee; paid by buyers of farm produce. N15 per bag
· Loading of mining products; N1,000 per truck
· Shop Fee; paid by lock up shop operators. N200 monthly
· Stone Crushers fee; N1,000 – N1,500 per load
· Rent from government shops within Eggon LGA

	Annual Total Tax Revenue Generated
	· The respondent mentioned that the amount generated through tax varies from year to year. It is usually between 7 million and 20 million
· Estimate number of Small firms within their jurisdiction is about 1500 firms according to the respondent


	
	· Revenue generated in 2016 is about 17 million broken into
· Market Fee 4,381,620
· Motor Park 1,652,000
· Shops/Shopping 2,356,500
· Tenement Rate 2,569,000
· Abattoirs Levy 5,560,500

	Attitude of taxpayers
	· The respondent opined that there is need to conduct tax assessment because there is presently no data on the total number of businesses operating in the LGA.
· Only about 75% of tax payers actually pay tax and charges due to them

	Calculating how much taxpayers are to pay
	· Some people know about how much they need to pay as tax. Awareness is done to make it easier to collect
· Every business has approved amount by the state government through bye law.

	Staff Strength
	· There are 12 staffs in the tax collection unit

	Communication and Engagement

	How taxpayers are contacted about tax bills.
	· The revenue collection unit liaise with information unit to sensitize the public
· Notice are given before collection commence
· At the first month of the year, officials from business organisations are invited for meeting to communicate when the collection of tax will commence

	How they inform them about taxes they need to pay
	· The respondent mentioned that trade unions collect the tax and bring it to the revenue unit. 
· Each business type has union with chosen leaders; yam sellers, tailors, provision and cosmetics traders, iron benders, building materials traders, salon operators, vulcanizers, palm oil sellers.
· Petty traders in the market do not have union and its difficult getting them to pay

	Workshop for taxpayer’s education
	· Seminar is organized yearly or twice a year.

	Complain mechanism
	· The respondent explained that complains on tax issues are brought to the revenue office which are resolved. Severe ones are handled by the local government chairman

	Processes and Systems for Tax Collection

	Are there set targets?
	· According to the respondent target are given based on amount realized the previous year. The target increases periodically
· It’s the ministry of Local Government and Chieftaincy that prepares local government budgets and set targets

	Monitoring Tax Collectors 
	· There is a revenue team divided into groups to cover different areas and supervised by the revenue supervisor. The revenue supervisor reports to the revenue officer who in turn report to the director of finance.
· All revenue generated are remitted to the bank

	Tax collectors’ misconduct
	· The respondent mentioned that misconduct happens at times. He explained further that tax payers are issued receipt when they pay their taxes, even if a tax collector had received bribe, once another revenue collector goes to the shop and the receipt of payment can’t be provided the shop has to pay again.

	Hardest Taxes to collect
	· According to the respondent, two main types of tax are difficult to collect
· Mining tax. Tax payers complain that they pay to the state and federal government and cannot pay to the local government
· Sand tippers do not want to pay tax. They complain of bad roads to get the sands to the main town. The revenue unit organizes meeting with their union and they want the government to make the roads motorable for them

	Penalties for Non-payment of Tax
	· Shops are locked up after series of notice to pay tax but with no payment
· Defaulters are sometimes taken to the magistrate court

	Improvement in tax collection process
	· There has been improvement in sensitization
· Payment rate has also improved
· Business enterprises are also getting corporate to ensure easy collection of tax

	Views about Taxpayer Motivations for Compliance

	Motivation for people to pay tax
	According to the respondent the LGA has always been responsive to market complains
· There was a time it rained heavily and the market was flooded. The local government provided for the market sweeping for 4 days
· The local government also pays the security personnel guarding the market
· Pipe borne water is also provided by in the community by the LG
· Public toilet was also created in the market
· Some pay because they are scared of being embarrassed by the task force

	Why some do not pay tax
	The respondent was of the opinion that some people do not want to pay tax because some claim they are not seeing the government’s impact. He added that trader union leaders are enlightened on how compulsory tax payment is and how it cannot be avoided
· Trust in tax official is not a reason why people do not pay their taxes

	Increasing taxpayer compliance
	· Provision of social amenities and pointing them out to people will stimulate compliance
· Greater enforcement will only make people pay under duress but not willingly

	Challenges

	Main challenges faced in tax collection
	According to the respondent the main challenges they face in the course of discharging their duties include: 
· Letting tax payers understand of their civil obligation.
· People complain of bad economic condition and poor demand which is generally a global issue
· Some people prove to be very stubborn and will not want to pay

	Efforts made to address/overcome challenges
	· Trying to understand people’s situation and giving grace, as well as asking tax payers to make instalment payments

	How tax collection can be improved in the region/community
	· By giving incentives to tax collectors; promotion should be given when due
· Good working staffs should be rewarded with gifts
· Prizes should be given to performing staff or unit

	Views on Policy

	· The respondent was of the opinion that the government should take an assessment of the tax payers to discover areas that are left out of the tax net.
· Stone crushers should be taxed
· Introduce fees to users of radio & TV at home
· Development levy and 
· Community tax

	· He also mentioned that the government should concentrate on markets, garage, farmers and hawkers 

	· He again opined that the most income generating tax would be business permit. This he said has highest money and varies from business to business

	· The respondent suggested that there should be a change in policy and rate
· The market fee should be increased
· Money collected from tax payers should be taken directly to the bank by the tax collectors



