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	DATA

	Area of Jurisdiction: 
	Responsible for assessment and monitoring tax payment in Nasarawa State. They are not responsible for collection of any Federal Government tax, collected by FIRS (Federal Inland Revenue Service)

	Type of Taxes responsible for:
	· The taxes they collect includes;
· Personal Income Tax;
· PAYE; paid by salary earners
· Direct Assessment; paid by private businesses like traders or people in vocational business 
· Withholding Tax; paid when an individual makes profit from the sale of a personal asset
· Road Taxes; renewal of vehicle and driver’s license, vehicle plate number.
· Capital gain tax on individual
· Polls, betting and casino levy
· Stamp duties on individuals
· Director fee
· The federal inland revenue service collects for the FG the following tax type;
· Company Income tax
· VAT
· Capital Gain Tax for companies
· Stamp duties for companies
· Armed forces and police tax
· Gains from disposal on company assets

	Annual Total Tax Revenue for Nasarawa State
	· N7,000,000,000 was generated last year

	· 
	· Estimate of small firms within their jurisdiction is over 1000 firms

	Attitude of taxpayers
	· The respondent expressed that all adult that earn income, civil servants and business entities that earn up to one million naira should pay tax. However not all private businesses in the area declare their income nor pay tax. It is only about 30% of those liable to pay tax that actually pay which might be due to poor enforcement system

	Calculating how much taxpayers are to pay

	· Respondent mentioned that while estimating amount to pay as tax, the consolidated income is looked at and tax relief of 20% of consolidated income plus 200,000 is given. The estimate is given as bellow:
· The tax rate is 7% on first 300,000 earned
· 11% on additional 300,000
· 15% on next 500,000
· 19% on additional 500,000
· 21% on 1.6 million
· 24% on 3.2million and above
· And 1% on income below 300,000
· The joint tax board comes up with amount to charge for plate number registration. It is presently 12,500. 
· Driver’s license is presently 10,450 which last for 4 years
· The state government do not know when people sell their assets and unable to claim withholding tax which is 10% of profit made on the transaction
· The state revenue service is currently working with consultants to generate data base of small firms

	Staff Strength
	· Staff strength of tax collectors (full time equivalent; permanent and pensionable) stood at 122.

	Communication and Engagement

	How taxpayers are contacted about tax bills.
	· Respondent mentioned that sensitization is done on radio, through jingles, organizing workshops sometimes and distributing flyers
· There are radio interviews in Hausa and English languages on tax matters  
· Leaders from various organizations are called to sensitize them

	How they inform them about taxes they need to pay
	· Mainly through demand notice 
· Companies are visited and their statement of affairs is requested. Presumptive tax is used to estimate amount they are supposed to pay

	Workshop for taxpayer’s education
	· Workshop is done but not frequently. The last one was done last year
· Leaders from various organizations are called when there is need to change the tax rate.
· During the workshop attendants are educated on government’s responsibilities after tax payment, and they are encouraged to carry out their obligation of paying tax as specified by the Nigerian Law

	Complain mechanism
	· Tax payers have up to 30 days to appeal before the tax is fixed. If they do not they have to pay the stated amount.
· There are part-time appeal commissioners who attend to tax payers appeal 

	Processes and Systems for Tax Collection

	Are there set targets?
	· According to the respondent the state government sets target yearly. It is 12 billion for the present year.
· Tax collectors are not given targets
· The revenue service works with agents to come with technicality of achieving set target

	Monitoring Tax Collectors 
	· The system is automated and computerized. All payments are made into the bank and the record of all tax payers is properly kept

	Tax collectors’ misconduct
	· It doesn’t happen, it is cashless process, and people pay to the bank and take the teller to the revenue office to generate e-receipt. With Interswitch all payment is seen on the computer

	Hardest Taxes to collect
	· Capital Gain Tax
· Poll, betting, Casino Tax. (They claim their head office is in Lagos)
·  Director Assessment (Most small businesses do not keep record of their finances)

	Penalties for Non-payment of Tax
	· Defaulters are charged to court
· They are to pay 20% of amount due
· The business premises are sealed
· The approach has been effective

	Improvement in tax collection process
	· Respondent mentioned that there has been innovation in payment system. The introduction of Interswitch and generation of e-payment receipt make it easy to view all tax payments
· There is better awareness now than before 

	Views about Taxpayer Motivations for Compliance

	Motivation for people to pay tax
	According to the respondent tax payers are motivated when they see translation of money collected to provide social amenities like good roads, improved health facilities
· They pay because it is their obligation 
· They pay because they do not want their operating unit to be sealed

	Why some do not pay tax
	Again, the respondent was of the opinion that some people do not want to pay tax because of;
· Ignorance; they do not know it is their obligation
· People feel they do not get benefit for paying. 
· Some want to deliberately avoid paying; want to be smart in other to avoid cut from profit

	Increasing taxpayer compliance
	According to the respondent, the best way to increase tax payer’s compliance is by 
· Through tax education. To him this will make people to be well informed
· Creation of social amenities by the government will stimulate payment of tax
· Giving incentives or tax holiday for some infant organisations 
· Allowing companies to access themselves which will lead to voluntary tax compliance
· Greater enforcement will yield little result for those that are crafty. They should be well educated

	Challenges

	Main challenges faced in tax collection
	According to the respondent The main challenge they face in the course of discharging their duties include: 
· Lack of proper motivation of tax collectors
· Need for incentives and allowances
· Logistics problems
· Inadequate vehicles and motor cycles
· Need for area and zonal offices
· Well-fortified office with computers need to be provided

	Efforts made to address/overcome challenges
	Tax collectors are currently encouraged to put in their best in the process of tax collection. The government need to play part by providing required facilities and incentives

	How tax collection can be improved in the region/community
	The respondent opined that going into strictly ICT for tax generation will block leakages and encourage transparency
And that generating data base of organisations will help in tax administration. This is being achieved working with a consultant firm

	Views on Policy

	· The respondent suggested that the best way of raising taxes is by enlarging the data base of tax payers; (motorists, informal sector which are private businesses without record of their activities). And giving Tax Identification Number to them

	· He opined that improving the well-organized businesses should be focused on while raising more revenue through tax because to him, they will not feel the impact. (Construction companies, Petrol stations)

	· He again opined that the most income generating tax (potential) would be PAYE because it is deducted directly from works salary

	· He added that the most income generating tax (potential) would be advert and signage tax as a single advert can attract millions of naira, when you multiply that by the numerous adverts that translate to a huge amount. No other type of tax can bring in so much at once per individual.

	· If there was any policy to influence it would be to ensure that those that are evading tax are taken care of and ensuring that evidence of tax payment is requested before contracts are given out to companies. Moreso, high net worth individuals should be dragged into the tax net; politicians do not pay tax.



