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	DATA

	Area of Jurisdiction: 
	Responsible for relating with the internal revenue, rivers state internal revenue on tax matters. We deduct tax from source - staff salary annually and remit to Internal revenue.

	Type of Taxes responsible for:
	· Personal Income Tax

	Annual Total Tax Revenue for River State

	· N40 million - N50 million (N47 million in 2017)

	
	Type Of Tax Collected
	Estimate Of Liable Taxpayers
	Estimate Of Actual Taxpayers
	How Much They Pay 

	
	Personal Income Tax
	1.9 Million
	1.9 Million
	N600,000 and below - 7%

Above N600,000 = 11%.

	Staff Strength
	· Staff strength of tax collectors (full time equivalent; permanent and pensionable) stood at 1900.


	Communication and Engagement

	How taxpayers are contacted about tax bills.
	· Face to face (Walk in to ask questions)

	Mode of communication with taxpayers
	· Circular 

· Tax payer comes to the payroll for clarification when needed.

	How they inform them about taxes they need to pay
	· Orientation

· Face to Face (They are called and briefed about tax)

	Ever had any Seminars/Workshops/Events educating tax payers about their responsibilities
	Workshops come like once, twice or thrice in a year depending on directive from the head office. The last one was in May and about a hundred staff were present.

	Complain mechanism
	· Face to Face with the officer in charge (Payroll officer)


	Processes and Systems for Tax Collection

	Are there set targets?
	No target was set. It depends on the number of staff. if the number of staff reduce for the year, it means the number of tax collected will be reduced for the year.

	How tax collectors are monitored to tax are correctly collected.
	· Through auditing, the institution is audited, the number of staff, how much was deducted from them, how much was remitted.

	Are there occasions where tax collectors have acted inappropriately
	No but errors might come in the calculations. And the staff is queried for such errors.


	Hardest tax to collect
	In the respondent's view revenue/ taxes that tax collectors go out to collect from companies, businesses and shops are the hardest to collect.


	Any particular groups that don’t pay or where it is difficult to get them to pay
	· Respondent opine that store owners find it difficult to pay tax. They believe you only pay tax when you are working in the private sector or with the government. 
· Also traders find it difficult to pay tax since they don't collect salaries from government.

	How the issue is addressed?  


	She is of the opinion that the traders should be educated on what the government is using the money viz:  provision of basic amenities, construction of roads. 

	Ever impose penalties for non-payment of tax?  
	· It does not apply to respondent's field as all taxes are deducted from source.


	When you impose penalties for non-payment, are the penalties paid?  Are they adequate?
	NA

	Has tax collection in this area been significantly better or significantly worse in the past?  If so, what was the reason for the change?
	· PAYE collection is better than before because it is deducted from source, the tax payers are not consulted unlike before where they were paid in full and expected to pay the tax individually and show evidence of payment.

	Views about Taxpayer Motivations for Compliance

	Main motivation for people to pay their taxes
	Respondent expressed that the motivation includes:
· Improved social infrastructures like good road

	Main reason why some people don’t pay their taxes
	Respondent stated that people decline from paying tax when the social amenities are not provided.


	Main reason why some people don’t pay their taxes
	In her opinion, she does not think that people don't pay tax because of the fear of being caught. However it might apply to traders but not salary earners.
· The educated pays because it is their personal sense of duty. 
· She opined that tax should be paid based on the value gotten from the government.
· When asked if the reason why people don't pay tax is because they think that they can get away with it, she said she does not know.

	Most effective/Practical ways of improving compliance
	The respondent is of the opinion that the practical and effective way of improving compliance is to ensure that the government keeps to the campaign promises of providing social amenities like standard hospitals, good roads for the masses who are the tax payers.
Effective ways of improving compliance

· Greater enforcement comes to play when the government has provided all infrastructure and they are not complying.
· Encouraging people to pay out of sense of duty.


	Challenges

	Main challenges faced in tax collection
	Tax collection are faced with several challenges which are:
· Late payment of tax
· Lack of awareness debars people from paying tax. 
· Violence from retaliation of tax collectors harassment.  
“When the companies are not meeting up to their target, they are not making profits and you are telling them to pay tax, they will find it difficult to pay their tax. It is like asking them to bring out from the one in their hands”



	Efforts made to address/overcome challenges
	Government should educate the masses about tax collection which will result to:
- People's willingness to pay tax

- Non violent attack on the tax collectors on field.

Government should introduce  Pay As You Earn (PAYE) to the companies also



	How tax collection can be improved in the region/community
	Respondent stressed that when the government is improving the facilities that are meant to be provided for the masses, it will motivate people to pay tax.


	Views on Policy

	· Respondent suggested that the best way of raising taxes is by reaching more people who earn but are not presently paying tax.  In addition, multinational companies and companies owned by expatriates should be taxed more.
· Workers should be willing to give back to the government to assist the government to maintain the environment.

	· She opined that if there are more people that are taxable it is better to increase the number of tax payers.

	· In her opinion, government should focus more on company tax because companies make more money than individuals.

	· She stated that the companies have potential in raising more revenue because they generate huge amount of income so they should pay more tax.

	Respondent is of the opinion that the present policy is okay.  Though there is need for increment, the government should provide 80% while individuals provide 20%.  

In my opinion, government should cut down the tax collected from individual so that they can pay willingly and increase the company tax because they make more money. As far back as 2014 only 1% is deducted from the salaries as tax now 7% is being deducted for development of infrastructure. We cannot see the difference in the infrastructure so they should return it back to 1%

	


