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	DATA

	Types of Taxes and Charges

	Understanding of Taxes and charges

	The respondents understood Taxes and Charges to be:
· Money paid to the government whether a politician or businessman for the betterment of the nation. 

· According to one of the respondents, ‘For me tax as a citizen of Nigeria whether they tell you or not you know you have to pay tax to government for the betterment of the Nation’’


· Another respondent said, ‘’like in my business, they even come and put padlock when you don’t pay’’
· ‘’For me even in the bible there is Tax….’’
· Part of the salary civil servant paid to the government. 
· Percentage set aside from the profit you make from the business and paid to the government.

	Types of tax and charges paid

	The respondent gave their opinions on the type of taxes and charges paid by them and they are listed as follows:
· Market Charges
· Community tax
· Security maintenance charge (Paid Monthly)
· Utility bills
· Bank Charges
· (Bus-stop charge) Parking space Charge.
· Motor park charge
· Company income 

	Tax/charges paid by most people
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Community tax

	Each Household
	Local Government & State Government
	Monthly
	Based on Salary/size of resident

	
	Security Tax
	Each House
	Local Government
	Monthly
	No fixed amount decided by ‘’mai-angwa (community head)

	
	Market Tax
	Business Owner/ Shop Owner,
	Local Government
	Daily, Weekly
	#50 - #200 

	
	Bank Charges
	Account Holder
	Federal Government
	Monthly
	Based on transaction

	
	Market Parking space 
	Vehicle owner
	Local Government
	Per transaction
	#200

	
	Bus stop charge
	Driver/ Car Owner
	Local Government
	Daily
	#50 – N100

	
	Mai-shago tax (Shop rental tax);
	Shop Owner
	Local Government & State Government
	Annually
	#2000 and above, based on shop size

	
	The respondent identified the following tax/charge as the most common charge known to them, they include: Bus-stop charge, Market charge, Shop rental charge, Parking space charge and Bank charge.

	Experience Of Paying Taxes

	Getting information about amount to pay

	· The respondent disclosed that they get information concerning the amount to pay mostly verbal communication in an organized meeting or when the tax officials approach them.

· They also get informed through letter from tax office.


· They respondent said they get information from the receipt given after transaction.

	Ease of getting information on amount to pay
	· Most respondent disclosed that on general cases, it is difficult to access tax payment information.

· The tax officials usually direct them to tax office when they tend to ask further enquiries from them while they visit. Tax officials are not accessible.


· Tax payers are deprived of meeting with appropriate tax officials when they visit the office.

· Tax officials forge tax amount, if tax payers fall victim, they would remove the excess charges and pocket it to their advantages.

	How taxpayers are asked to pay
	· The respondent discussed that they get to pay their taxes by direct hand-hand cash payment for the tax officials. Quoting a respondent ‘’You pay on the spot and once you don’t pay, they would cease your property’’ 
· They also responded that they pay at tax officials office
· They also pay to the union and community leader. 

	Perception on the efficiency of tax collection process

	· The respondent perceived that the collection of tax process is not so much efficient because they are skeptical if tax official remits the money to the government purse.
· Some respondent believed that they pay the taxes just to avoid unnecessary argument and allow peace to reign. They do not know the essence of the tax. 

	Professionalism and politeness of the tax officials
	· The respondent lamented on the impoliteness of the tax officials while delivering their job responsibilities. They said, many of them are not professional, the reason for their opinion are highlighted below:
· Tax officials do not accept reasonable dialogue with tax payers. They do not give details information on the reason for the amount charged.
· No transparency- Tax official could charge shop ‘A’ this amount and charge shop ‘B another amount on the same general tax. No uniformity.
· Tax officials forge tax amount, if tax payers fall victim, they would remove the excess charges and pocket it to their advantages. Tax officials go to business centers to edit the initial letter from the office and alter the amount.

	Suggestion for a better tax collection process 
	· Respondents suggested the following options:
· Government should employ and train tax officials adequately with good manners, good persuasive skills, good human relation and commutation skills.
· There should be a measure to check if tax officials are not adding extra charges to tax payers’ fee. There should be transparency, Tax officials  should desist from extorting tax payers unnecessarily.
·  There should be a general means of identification of tax officials.
·  Government should devise a means to have proper record of individual income before outlining tax charges.

	Treatment of Taxpayers
	· The respondent replied that the challenges they have with tax payment is not from government or government policies but with the poor attitude of the tax officials on field.
· ‘’Even when you beg them they don’t listen’’ lamented a respondent. Another said, ‘’they are not truthful’’
· ‘’They come to lock your shop even when you travel’’

	Attitudes Towards Paying Tax

	Beliefs on tax payment

	· The respondents have greater believe in payment of tax. They agreed that it’s part of their duties & responsibility they are due to.
·  Some respondent also agreed that there is no point of paying tax if it is not used for its purpose. An example of “Security tax was cited” where a shop owner pay for security charge and the shop was robed not once, not twice, such tax payer would see no reason to continue tax payment. 

	Behavioral Influence of others
	· Most respondents disclosed that if a citizen knows his/her right & responsibilities, other people’s behavior would not influence their decision; they would do the right thing.
· Some respondents believed that the attitude and behavior of other people towards tax payment does influence their own willingness to pay tax also.

	Willingness to pay with better information

	· The respondent said they would be encourage to pay tax and even pay more if they have adequate information on tax payment because they will know the value and worth of the tax they are paying and how it is being charged.
· Also, they will not feel offended when the tax official visits them.
· According to a respondent. ‘’If you know what you are paying for, you will pay’’

	Trust in Government

	· The respondents affirmed that they do not have any singular trust in the Nigeria Government for many reasons which include:
· The Corruption practices of Government officials.
· The government makes lot of promises but do not fulfill them, e.g. good roads promises but they failed to construct any.
·  Government officials are not truthful. 
· Government policies affect their business drastically. E.g. demolition of their shops and business area, business people are left with the hope of starting business all over again in new environment.
· Across the three levels of Government, the respondents said they do not have trust in any.

	Programmes to Trust the Government
	The respondents outlined the following options that could make them trust the government:
· Construction of good roads as promised.
· Fulfill all their campaign promises.
· Government should help the poor by providing food aid programme.
· Provision of free health care, provide health insurance scheme.
· Government should reduce price of good
· Provide federal government employment opportunities for the people.
· Government should also establish skill acquisition centers and empowerment programs. 

	Treatment by Tax Officials
	The respondents feel that tax officials treat people with no partiality except when they want to engage in fraudulent act.

	Consulting Tax payers
	The respondent responded that it’s only when they are into bargaining of tax amount that they get to be consulted.

	Taxpayers Consult
	The respondent disclosed that when they consult tax officials, they do not get to meet the appropriate officials. They do not get solution to the enquiry they long to know. 
The respondent opined that even when they complain, they (tax collectors) don’t listen. In her words. ‘’they don’t listen. They tell you to come to office and when you ask for the office (i.e. the address or location) they don’t tell you’’

	Complains on tax issues
	Majority of the respondents complained that they do not see the result of the tax they are paying and they are denied getting the information they ought to know about tax.

	Benefits of paying tax


	Tax payment would enable the citizen to enjoy the following:
· Free education
· Free transportation
· Reduction in price of goods
· Access to good medical facilities
· Good Hospitals infrastructure. 

	Willingness to pay more tax when local facilities and services are delivered 
	[bookmark: _GoBack]The respondent shows good intention and wiliness to pay more tax when the local facilities and services are delivered to them in their community.

	Views Towards Government Initiatives On Taxes

	Ways to raise more revenue







	Most effective way
	Fairest way

	
	· The entire respondent supports the option of increasing the number of people that would pay tax as the most effective way to raise more revenue.
· They backed up this point with the fact that government would start to utilize the tax paid and it will be for the benefits of the whole citizen, so more people would show willingness to pay tax and thereby increasing revenue.
	The respondents also agree that increasing number of tax payers would be the fairest because it will cut across everyone and each person would see the effect of the tax, thereby enjoy their tax payment.

	Ways to raise revenue through current sources







	Most effective way
	Fairest way

	
	· From the current sources of tax, the respondent advised that company income tax would be the most effective tax to focus on in other to raise revenue.
· The reason for this is that companies have the money.
	· The respondent agreed on Land/Property tax and VAT charges as the fairest way to generate more revenue among others such as Local market charges, Personal income tax.
· The reason for Property tax is because the rich people would also feel the effect and subsequent time, there would be equal distribution of resources.
· The reason for VAT is because everyone is a consumer; hence it will be fair if the increase cut across everyone.





