

PERCEPTION OF TAX AND SUBSIDY IN NIGERIA
SUMMARY OF FINDINGS (FGD)


	Type of Interview: Household Subsidy

	Gender/Age: : Female/18 – 24years

	Location: Kano State

	LGA: Urban/Kano Municipal

	

	Assessment objectives
	Summary


	AVAILABILITY AND DELAYS

	Opinion about PMS/Petrol generally.

	·  Majority opined that there are certain times that they experience shortage of supply of petrol mostly from filling stations not having, in which case the black market comes handy but at a higher rate.  According to them (majority) the shortage in supply was experienced around last year December – January. One respondent added that it even extended to February. But generally fuel supply in Kano is fairly constant.
· They referred to petrol most commonly in the group as fuel

	Delays regards to having PMS/Petrol
	· What was responsible for the delay according to them included:
· [bookmark: _GoBack]Removal of fuel subsidy by the present administration caused the the price to increase (majority strongly believed this was the main cause)
· Petrol marketers subsequently stopped buying petrol because the claimed it was expensive where they buy from, that they would buy when the pump price comes down.
· Another respondent thought that according to the rumour she heard, though not too sure the delay was caused by Oil producing states who  withheld petrol from circulating because they claimed government was owing them a particular money  that was normally paid them by the last administration (Goodlucks administration) but when this government came, they stopped giving them that money. That money was usually paid as compensation for the damage the oil exploration did to their land; couldn’t farm on their land as a result of the damage.
· Pipeline vandalization

	Delays regards to having other fuels
	· Kerosene
· Gas
· Diesel

	Delays regards to having other products
	· There was delay in food stuff supply especially rice resulting to price rise in the price of rice
· A respondent opined that there was also delay in NEPA supply
· Lack of job opportunities
· Generally majority of the respondents were of the opinion that once the price of petrol increases, it affects the price of other products

	Problems caused due to shortages of Petrol
	· Majority opined that there was rise in the price of foodstuff. E.g a respondent cited that the price of rice rose from N9000 per bag to N13500
· Most also added that there was transportation hike. Examples they gave included; Kogi to Lagos rose from N2500 to N4000 that time, one also said Kano to Lagos that was previously N4500 before the removal of fuel subsidy rose to N7500. In Kano it rose from N70 to N100
· One respondent added that during the petrol shortage time, she was forced to reduce the number of hours she used to put on her generator it reduced from 8 hours daily to only 4 hours twice in a week. According to her it reduced her ‘enjoyment’.
· 2 of the respondents said that their profit margin dropped during that time as just like them most shop owners couldn’t operate their generators thus losing customers and those who operate generator loss their profit to buying petrol at a high rate
· Another respondent said, the price of buying ice-block increased from N50 to N100 that time further reducing the profit margin of selling chilled drinks as most customers wouldn’t buy drinks if it is not chilled.
· Majority agreed that NEPA didn’t help the situation as there was epileptic power supply that time. One of the respondents differed on this opinion that they used to have light.
· Another said she could re-touch her hair that time because the price of retouching rose from N500 to N700. (There was again a general consensus here)

	KNOWLEDGE OF SUBSIDIES

	Meaning of the word “subsidy”
	· Subsidy according to respondent is money that government either State or federal government usually support individuals or group of industries with. The support can be in form of cash or kind. For example provision of loan, and providing of materials or equipment that would boost the business she said there was a time that the government of Kano gave sewing machines for tailors (she claimed she benefitted from this as a tailor)
· Another respondent said Subsidy is money given by government or NGO to the less privileged in the society like Orphans.
· Another said subsidy generally means a financial support by government or individuals. 

	What it means when the government subsidizes something like Petrol
	· The consensus view here saw petrol subsidy as government reducing the price of petrol so that it can be affordable.
· Again majority opined that once subsidy is removed everything goes higher i.e. the price of things generally
· One respondent opined that they introduced the fuel subsidy for the less privileged people 

	Is subsidy mostly a good thing or mostly a bad thing
	· The entire respondent agreed that subsidy was a good thing. The generally accepted that it is good thing because it causes the price of everything to reduce such as;
· Cost of  transportation
· Cost of production
· Another reason fuel subsidy is good is because it increases 

	Does the government provide any kind of subsidy for PMS/Petrol
	· All the 10 respondents said there was no more fuel subsidy. 
· That government has removed or stopped paying completely for fuel subsidy
· Another respondent justified the above point by saying that it increased from N 97 to N145
· Another opined that fuel price is now in the hands of marketers

	Should the government subsidize petrol
	· 10 of the respondents were in favour of subsidizing fuel by the government, according to them fuel subsidy:
· Makes fuel available at an affordable rate this in turn has a ripple effect on all other things e.g. price of things would reduce (as the price of fuel has effect on the price of other products)
· Profit ratio would increase
· Usage of generator would make increase to make life better (as an alternative source to the epileptic power supply)












	DISTRIBUTION OF SUBSIDIES

	Who benefits most from the subsidies to petrol (Q7)






	· Majority of them claimed it is people at the top that enjoys subsidy:
· The rich
· The politicians
They based their claim on the fact that the politicians and rich are closer to the government than the poor, so they have better access to subsidy than the poor

· One respondent pointed out that it is only during election that the poor people are remembered but when it comes to fuel subsidy only the rich enjoys it

	Perception about actual allocation of subsidies to petrol (Q8)

	· Based on the graph, they all opined that the distribution was unfair as the richest enjoyed the subsidy better
· One respondent said that it is the rich and richest that has properties that require fuel usage. Because the more properties you have, the more fuel you consume, as such the rich, richest are more favoured by the fuel subsidy
· Majority were of a similar opinion that the richer you are the more fuel subsidy you enjoy.

	Quantitative table of respondents’ allocation of subsidies to petrol 





		Quintile
	Number of cards they allocate

	1 Poorest
	10

	2
	10

	3
	10

	4
	10

	5 Richest
	10

	TOTAL
	50


· They were 2 schools of thoughts, the first group (6 out of 10 would prefer the allocation to be 50:50 among all social classes as they see it as the fairest form of distribution shared equally as we are all equal.


	Quintile
	Number of cards they allocate

	1 Poorest
	15

	2
	15

	3
	10

	4
	5

	5 Richest
	5

	TOTAL
	50












Table A.                                                                                    Table B
Another group (4 respondent s) suggested otherwise as revealed by Table B above:
According to them, it should reveal equity instead of equality as opined by the first group, their reason was that the rich category can afford anything no matter the price, (they have more purchasing power), the poor on the other hand cannot and has no vehicle or property which requires fuel, so sharing it equally would favour the rich (who have more properties) as such the poor needs more financial support than the rich, thus the above allocation(reference Table B

	Rationale behind respondents’ allocation of subsidies to petrol
	· Stated above













	                                                         RELATIVE SIZE OF SUBSIDY

	Perception about size of the subsidy to Petrol compared with subsidies to health and education
	·  To set things in perspective the respondents were asked their opinion of what budget means to them. According to majority of them, budget is: The planned work government intends to do for that year
· Another said, ‘na the money wey dey keep for us by government to plan for us for the year’ to do expenses’
· When comparing health vis-à-vis Fuel subsidy, some suggested that the size is 5:3 because the price of fuel was still expensive (if the budget for fuel subsidy was higher, the price would have been lower than what it was at the time), similarly others shared a similar opinion but thought the size of health in relative subsidy was  5:2, 5:5 
· When fuel subsidy was compared with education, some thought the size would be 5:9, others 7:9 respectively. Most of the respondents saw Health as having a higher allocation.
NB: Generally, majority of the respondents at this point favoured education and health over fuel subsidy in terms of budget allocation when compared in isolation to the other sectors, but noticed that this opinion  changed when the comparism was done across all sectors/ministries using 50 score as the benchmark as the following points would reveal.

	Perception about actual allocation of expenditure across different uses 
	· They were divergent of views here;
· Majority thought the allocation given to agriculture was too small because food is critical area, there is no sufficient food production in the country as such particular attention should be given it.
· Majority again thought next to food is education as it is also a critical sector because education brings about development, including reduction in violence and restiveness (they were not against the size of budget allocated to this sector by the government.
· Majority perceived that health is yet another critical sector in this country as such should be given attention much more than the budget revealed.

	Quantitative table of respondents’ allocation of expenditure across different uses
		Ministry
	Existing allocation of cards
	Their preferred allocation of cards

	Interior
	9
	4

	Education
	9
	8

	Defence
	8
	6

	Health
	5
	8

	Agriculture
	3
	9

	Power, Housing and Infrastructure
	9
	5

	Fuel Subsidy
	7
	10

	TOTAL
	50
	50




	Rationale behind how the budget should be re-allocated
	· Interior was allotted 4 because majority of them thought interior has a way of getting money to sustain themselves (to buttress this point they cited situations where police usually collect bribe, or extort money from people)
· Majority of the respondent thought that agriculture should be given more attention because if that is taken care of, the problem is half solved. 
· Majority again thought that education in this country is key, as educated citizens are asset to the nation; brings about peace and development.
· Generally, majority of the respondents thought fuel subsidy should be given the highest allocation, according them; the price of fuel controls the price of other things in the country.. An increase in fuel price brings about an increase in transportation, cost of food products, rent, etc thus the need to subsidize fuel

	IMPACT OF THE 2016 PRICE INCREASE

	Impact of the 2016 price increase








	· Majority said the 2016 price increase gave rise to hike in food price. To buttress this point one respondent said, a mudu of rice rose from N500 to N1000.
· Hike in transportation. Examples sighted again were local transportation rose from N50 to N70. Others said Kano to Lagos rose from N4500 to N7500
· One respondent said it resulted into sickness the hardship created as result of the 2016 price increase.
· Jobs were no longer available as companies started retrenching their staff

· Another respondent said salaries of staff were delayed suring this time
· 2 respondents added that profit margin also reduced 

	How respondents coped with the 2016 price increase




	· Majority of the respondent said ‘they had to cut their cloth according to their cloth’ examples to buttress this include;
· A respondent said she used to buy one bag of rice, but due to the price rise she started buying in mudus
· Another respondent said she had to reduce the rate of her travelling
· One said she had to abort her journey
· Companies had to retrench their staff
· Yet another respondent said the number of hours of usage of generator reduced from 8 hours daily to 4 hours twice a week

	FIXING THE REFINERIES

	Reasons why fixing the Nigerian refineries has not worked so far
	·  Majority said corruption and selfishness on the part of the government officials who are benefiting from the state of disrepair of the refinery because they have oil businesses outside this country.
· Another said it is due to lack of maintenance from the government


	What the government need to do to get the refineries working at full capacity
	· A respondent  opined that they should repair the damaged equipment
· Another suggested that government should look for what is wrong and fix it by inviting foreign expatriates who would teach Nigerians (local staff) how to go about it
· Others suggested that ‘they should buy new refineries’

	Perception about profitability of fixing the refineries
	· Majority disagreed with the fact that the reason the refineries are not working is because marketers said they won’t make profit at government controlled prices. According to them, they are profit hungry that’s why. They are seeking to make more profit.

	GOVERNMENT POLICY ON SUBSIDIES

	Likely impact of increase in fuel price from N145 to N180



	· There was a general belief that a rise in fuel price results to a price rise in other things/products. 
· Majority asserted that transportation fares would increase that would mean paying more to move around
· Majority also added that the cost of food stuff would go high (that means buying food at a high rate)
· Few added that criminality would increase because of little money in circulation
· One respondent added that it would result to reduced usage of ‘her enjoyment’ referring to the number of hours she would use generator  

	How respondents would adjust to the increase in price

	· Some said they would start trekking more instead of using paid transport, others said they would reduce their movement
· Another respondent said, she would stop using generator completely
· One respondent said since the price of food would increase, she would rather go back to the village, atleast she would eat free food

	Perception about how the fuel price increase be done (one big increase or by a series of gradual increase, if gradual, over what period)
	· There was a unanimous agreement that the price increment should be gradual;
· So the that people can cope gradually
· A respondent said if the increment is gradual then maybe before that time (before its gets to N185) something might  happen, and government would change their minds and halt the plan

	Perception about the government compensating people who are badly affected by the price rise
	· They unanimously agreed that government should compensate people who are badly affected

	Best ways the government can compensate people who are badly affected by the price rise.
	In order of priority (unanimously agreed)
· Make food cheap
· A respondent suggested that food should be free. Majority said it should be free treatment 
· A respondent they should offer less expensive education. But majority said it should be free education
· Grant loan to those badly affected. A respondent added here that it should be a grant, because loan you have to pay back, but not grant

	How government could increase trust from people
	· They consensually agreed that the most effective way for government to gain their trust is to fulfil their campaign promise. There is a general distrust for government.

	Who the compensation should be for
	· Majority opined that it should be for the poor

	Most appropriate and effective way of providing compensation (Q19)




	In order of priority;
· Majority said subsidies for farmers
· Capital for small businesses
· Affordable health.  Few respondent preferred it should be free not affordable
· Affordable education. Again a respondent suggested it should be free and not affordable.
· Raise minimum wage
· Build better infrastructure
· A respondent mentioned that she is not in support of job creation as palliative measure as it would favour mostly graduate thus creating an element of bias like N-Power. Another respondent said, the jobs would be given to their relatives instead of the masses

	Other ways of providing compensation
	· Majority opined that free education and free health should be promoted instead of affordable education and health respectively. 

	If the Government said it will offer this type of compensation, would you believe them? 
	· Majority don’t believe the government, for example they said citing ‘the cash transfer to the poor that it won’t get to the poor. 


	What the government need to do for people to have trust in their actions

	· Majority again reiterated that the only way they can trust the government is if they can fulfil their promises., the campaign promise, then they can belief on this one.

	Influential figures respondents trust most




	· A respondent said its difficult to trust anyone but they are very few of them one can trust
· Majority suggested that they trust Kwankwaso because he fulfilled his promise, a respondent said atleast 80%
· Goodluck Ebere Jonathan, that during his administration, money was in circulation
· Ya’adua
· Rochas Okorocha. There was argument here, some thought he did well, offered free education, a respondent thought he doesn’t deserve it because he is a guy man, (he likes  to just show off)
NB: Majority of the respondent don’t trust Buhari, according to them because of unfulfilled promises.

	Governmental figures they particularly respect
	· Kwankwaso
· Goodluck



	Other famous people of interest
	· Dantata
· Dangote

	Perception about the government reducing subsidy with a promise to deliver programmes of need
	· Majority were in favour reducing subsidies and getting the programme because, they opined that with these programmes it would be easier to afford fuel irrespective of the fuel rise as this programme would act as a form of palliative or cushion the effect of the price rise.

	Share of people that agree with reducing subsidies at beginning and end
	· The share of people that agreed to fuel subsidy (at the beginning of the section) and the share of people that agreed to price rise was 10:10 respectively based on the following:
· Note: the group unanimously support fuel subsidy by federal government (at the beginning), and frowned at anything that would cause the price of fuel to increase due to its attendant consequences  (earlier shared) but if the programme would address the attendant consequences of price rise, then they don’t mind.

	CONCLUSION
	· The only condition to accepting fuel price increment is on the condition that government fulfills the promise otherwise they would rather have no price rise.  Again, the issue of trust comes to fore here as there is general distrust for government; doubting whether they would fulfil this agenda or not. This was received generally with skepticism but given government the benefit of doubt, that was the premise they based their opinion. 



