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	Urban

	FGD Type 
	Small firm Tax



	Assessment objectives
	Summaries

	SECTION 1                                                                  TAXES AND CHARGES

	
	Several taxes and levies emerged at top of mind among the participants many of which they all claim to pay at one point or the others.
Taxes include ones paid by individuals, traders, SMEs and organizations.

	
	Types of 
Tax
	Who pays
	Who it is paid to
	How  often it is paid
	How much paid

	
	Personal income tax
	Every body
	FIRS
	Monthly
	Calculated by percentage of earnings

	
	Capital gains tax
	Business owners
	State board of internal revenue
	Monthly
	Calculated by the percentage of gains declared

	
	VAT
	Everybody
	FIRS
	As often as things are purchased
	Percentage of amount paid

	
	Import duty
	Importers of goods
	FIRS
	As often as they import and clear their goods at the port
	Don’t know the percentage

	
	Withholding tax
	Business owners and companies
	Local government
	Monthly
	Don’t know the percentage

	SECTION 2
	EXPERIENCE OF PAYING TAXES

	How they get information about how much needs to be paid





	· Respondents expressed high level of awareness. Various sources of information are mention which includes:
· From the media – Television, radio, newspapers, billboards and posters
· From FIRS officials who visit the business places to enlighten them on tax payment
· Through demand notices posted on their business premises.
· Through word of mouth
· Sometimes the people go directly to the agencies to make enquiries.

At times we get notified when they come and paste their notice on your door or shop

From corporate organizations, like the FIRS, they come to your office and you will now submit your income to them

	How they are asked to pay.

	· Though adequate information is provided over the media (television and radio), participants still do not feel the need to pay some taxes due to the gross misconduct associated to the agencies collecting the taxes for the state and local governments. The fact that taxes are negotiated makes it obvious that whatever is collected is not the government stipulated amount for that levy.
·  Amounts paid differ from year to year and from business to business

You will be given an official receipt after payment like last year I paid, they gave us four thousand and five hundred naira, I negotiated and paid three thousand naira and that three thousand naira was written on the receipt, it is a business, that was last year but this year is eight thousand naira and it is still opened for negotiation, you will start negotiation when you want to pay it.

	How respondents feel about the  process
	· The invoices provided are meant to authenticate the payment; however bias is expressed due to the fact that several groups of people visit their business places on several occasions with different invoices thereby creating confusion and distrust for the system.

· Even when they pay through the bank, abnormalities are also observed as tips are required before the payment is completed.

It is not at times because the last I did, something happened they have a fixed amount which they told us to pay but when you get to those desks, they will add either two hundred or five hundred naira to it
Sometimes before issuing you a teller, they will tell you to drop a specific amount

	Suggestion for improvement
	· Other fraudulent modalities observed is the fact that taxes are contracted out to individual who are referred to as Abia Plug. The system is where an individual pays off the total tax of the state with his personal money and is given the authority to exert the taxes from the people in any way that he deems fit. This way the exact amount to be collected from the people is inflated so that the contractors can make their money at a good profit.



	SECTION 3: Attitudes towards paying tax

	personal beliefs of the owner/manager matter in determining whether to pay all taxes
	· Majority express bias to payment of tax with the opinion that some firms are not supposed to pay tax given the gross lack of infrastructure which hinder the progress of their businesses

Yes, i think i will use the second option, i have my reason especially here in Abia State, you don’t compare somebody that is running a business in town to other people that are running their business in local rurals, you suffer for everything and if government wants firms to be at equilibrium, government should provide every amenities that if A is happy, B also should be happy

	extent firms are being influenced by the behaviour of those around them
	· Taxes and levies are enforced by the government and as such, each entity are obligated in their own interest to pay up or be harassed by the agencies in charge. The number of levies and taxes imposed on companies and businesses said to be so much that smaller entities are weighed down and sometimes forced to close up.
Let me use my brother here as an example, he runs a business, he has a stipulated amount which he is using, he is richer and then I want to go into that particular business, i am not just as rich as he is but i am able to open that business but the tax and the levies that is imposed on me through the business, i cannot afford it, i think there should be consideration in terms of those levies sometimes

	Willingness of firms to pay more tax if there was more or better information about what is due and how to pay

	· With the level of information available, compliance could be achieved, but the level of corruption and gross misconduct of funds at the state and local levels of government discourage the people from paying taxes. 

To me i will be a good Nigerian I am supposed to be when everything is put to place and I don’t know when or if they ever will get things right, but I cannot think of paying tax until they improve on the infrastructures within this state

· Therefore improving the level and quality of information would not achieve the desired result as much as providing adequate amenities to the people. 

· From the foregoing, it is observed that even among the masses, the people do not declare the true income in their businesses in order to receive a low rating for their taxes. The tax collectors also do not have adequate information regarding the peoples businesses, so ratings are done randomly and invoices given based on estimation rather than actual profit for the businesses.
Anybody that opens a school will not tell you it is a big school for them not to be charged a big amount of money like when we were trying to set up a branch in Portharcourt, they ask us how many plots of land are we using and we just try to bring it small, how much did you buy this land, how much it is sold to you because when you mention the amount, I mean if the amount you mention is higher, you will pay higher tax, someone has to tell us to bring down the amount
· Some claim to belong to unions whose prerogative it is to collect from their members and pay to the government whatever it is they declare. The government has no way of determining the true or actual rating for individual businesses. These union members put funds together and pay in bulk thereby taking advantage of bulk payment to pay less.

· Many also claim to have ways and means of dodging the payment of taxes. 

· Some claim to lock up their shops on the days that the agents are expected to visit the vicinity. 

· For others, knowing somebody in the agency makes it easy to obtain the receipt without paying the actual tax to government.
Maybe I have a brother that works in tax office, he might just say let me give you a receipt and that is the tax we are telling you about
· The people feel obligated to pay tax only when they seek any political appointment and tax clearance is demanded. These are perceived as necessary documents for clearance to run for any political posts.

· Due to the high level of corruption, the people invest less trust for all arms of the government. This mistrust is more expressed for the state and local governments than the Federal government mainly due to the activities of the contractors under the guise of Abia Plug.

· The negotiations at the fees paid on the individual taxes make it clear to the people that whatever they are paying is not really the right amount for the taxes. However, there is way of ascertaining the right amount as this information is not available to the people.

· More so, no real structure is put in place for complaint or redress so the people make do with whatever is available to them. Hence the strong bias to the integrity of all levels of government in Abia state.

	How much firms 
trust government and how that influence their willingness to pay tax


	· More compliance will be achieved if they people begin to see more improvement in amenities and services by the state, local and federal government.

· The people claim that they are open to work with the government if the following can be provided

· If the federal government can provide more social amenities
· Constant electricity supply
· Pipe borne water
· Build more roads
· Improve health facilities
· Make taxation more business friendly and not to have so much taxes that can cripple peoples businesses
· Encourage small scale businesses
· Encourage locally manufactured products
· The state government can gain some trust if they do the following:
· Encourage small scale businesses
· Cut down illegal taxation
· Have a fixed amount for specific taxes
· Mediate with the locals to encourage small scale businesses
· The local government can do the following:
· Make adequate use of allocations for the local government
· Maintain the local government streets
· Sanitize the market and keep the motor parks clean

· Tax agencies relate with firms according to their size and financial strength. People that have connection with government officials get to be treated differently. Some are even allowed to evade tax payment. Large companies also receive preferential treatment from the tax collectors because they know that even after collecting the tax due, they will still be compensated for coming along









	SECTION 4
	VIEWS TOWARDS GOVERNMENT INITIATIVES ON TAXES

	Most effective way to raise money and fairest way to raise more money 

	
· To create more revenue for the government more tax payers needs to be brought into the dragnet rather than increasing the rate for existing tax payers.

· On government the participants feel that the elements suggested may not adequately provide the solution for more revenue for government. Instead, inflation and more sufferings will be created for the poor masses.
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