PERCEPTION OF TAX AND SUBSIDY IN NIGERIA
SUMMARY OF FINDINGS (FGD)
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	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges

	· The respondents gave different views on the meaning of tax which includes;
· Tax is seen as income being paid to the government
· A levy paid to the government by individuals or companies
· It is involuntary charges imposed on tax payers and citizens

	Types of tax and charges paid

	· Personal Income Tax
· Company Tax
· Business Tax
· Tenement Rates
· Motorist Charges
· Parking Permit
· Utility Charges
· Hawkers Charges

	Tax/charges paid by most people
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Business Tax

	Business owners; shops, salon, provision shops, tailoring shops, bars, restaurants 
	SG
	Quarterly, Yearly
	N5,000, N3,000, N10,000

	
	Company Tax


	Hotels, Manufacturing companies e.g Nasco, Dangote.
	FG, SG
	Quarterly, Yearly
	115,000, 200,000, 30,000

	
	Personal Income Tax


	Salary Earners in private and public enterprise
	SG
	Monthly
	10%

	
	Motorist Charges 

	Commercial Transport Operators
	SG
	Daily
	N50, N100

	Experience of Paying Taxes

	Getting information about amount to pay

	· For company tax, revenue collectors send bills to the company stating the amount to pay as tax and deadline for payment
· For business tax the company is being accessed based on judgment, and the tax officials come up with an amount the business owner/manager has to pay as tax
· Salary earners get to know from their pay slip and the employer would have mentioned it during the employment process.
· Commercial Transport Operators get to know from the receipt issued to them and they get the information from their union

	Ease of getting information on amount to pay
	Respondents claim It is easy for companies and businesses to get information since revenue collectors send the bill to them
· Motorist also easily get information through their  union
· Salary earners easily get the information from their employers and pay slip

	How taxpayers are asked to pay
	· Business Tax: Tax collectors come to the shop to ask for amount due. Shop owners then pay them on the spot or at their office
· Company tax: large companies make payments through the bank. Some small firms also pay to bank. Deposit slip is collected at the bank and taken to the tax office for receipt to be issued
· PAYEE is deducted automatically from the employees’ salary
· Motorist charges: tax collectors are stationed in every junction who request for the charged to pay as tax

	Perception on the efficiency of tax collection process

	· The general perception is that the process of tax collection is efficient
· Business tax: to ensure compliance shops are locked up. One respondent mentioned that tax collectors sometimes receive bribe from shop owners and favour some.
· Company tax: Companies would have been informed through notice letter. Tax officials even give them grace of some period to pay
· PAYEE is deducted automatically form salary
· Motorist charges: payers are carried along while fixing the prices, and collectors are stationed in junctions for collection. Bank payment will not work for this category of payers 

	Professionalism and politeness of the tax officials
	· Respondents described experience with tax collectors on the different types of taxes paid..
· Business tax: tax collectors can be harsh to some shop owners, they move around with security officers and lock up shops who haven’t paid up. They also harass whop owners. But they normally give notice before coming for collection and even give grace of some period, just that some shop owners are stubborn.
·  Company tax: tax officials treat them corporately, they do not harass company owners
· Collection of PAYE is one of the most professional as the money is deducted directly from workers salary. It can not be avoided. 
· Motorist operators are harassed by tax collectors. This is mostly because the operators are better handled that way because of their ruggedness

	Suggestion for a better tax collection process 
	· Tax collectors need orientation on how to approach taxpayers, to be diplomatic while collecting taxes. 
· All taxpayers apart from motorist operators should make payments through the banks
· Amount to be charged as tax should be based on sales of the outlet
· There should be specified criteria for estimating the tax rate and this should be communicated to tax payers through seminars
· [bookmark: _GoBack]The government should take a census of all business type operating in the area and be guided with the data while estimating total generated revenue through tax

	Attitudes Towards Paying Tax

	Beliefs on tax payment

	· All respondents are of the opinion that firms are expected to pay tax
· It is imposed by the government
· It helps in revenue generation to finance provision of amenities like roads, schools, hospitals
· To help develop the country and state

	Behavioural Influence of others
	· According to the respondents, tax is an involuntary levy. The payment is not influenced by the personal belief of the business owner or manager. (All respondents)
· Tax payment is mandatory 
· Some respondents also mentioned that some businesses, especially shop owners might not pay tax when they see that some other businesses around them are not penalized for not paying

	Willingness to pay with better information

	· All respondents believe that the availability of more information will positively influence willingness to pay tax
· People will be able to pay without stress as they are able to plan ahead

	Trust in Government

	· All respondents say they do not trust the government at all levels
· Promised development are not seen (roads, improved healthcare, constant electricity supply, clean water)
· Trust in government is affecting tax payment
· People do not feel convinced enough that the government is representative
· People only pay because it is an imposed levy

	Programmes to Trust the Government








	· Provision of local facilities and services will rebuild peoples’ trust in government;
· Good roads for easy movement of goods and services which will increase farmers income
· Improved health care facilities through reduced health bills and availability of laboratory equipment which will reduce motility rate
· Provision of clean water supply
· Employment creation; will enhance productivity and spending potential of individuals
· Youth empowerment 
· Electricity supply
· Improved education system like provision of chairs and skilled teachers in schools
Ranking of Activities
1. Electricity supply
2. Good roads
3. Clean Water
4. Employment creation
5. Improved health care service
6. Improved education system

	Treatment by Tax Officials
	· Large firms are approached professionally. Tax collectors sometimes collect bribe from big companies. Small companies are sometimes harassed. (2/8 respondents)
· All firms are treated same way (6/8 respondents)
· There is no favoritism when it comes to gender and religion. Jos is more likely a secular city with people of diverse tribe and ethnic group. (All respondents)
· Sometimes Muslims are feared and not harassed by tax officers because of the past experience in their terrified way of retaliation

	Consulting Tax payers 
	· Tax officials send representatives that create awareness about tax

	Taxpayers Consult
	· All respondents mentioned that they do not consult on any tax issue

	Complains on tax issues
	· Respondents opined that tax payers only complain to tax collectors and no meaningful outcome has been experienced. Major issue of complain is on how the tax rate is arrived at and harassment from rude tax collectors

	Benefits of paying tax


	· Respondents mentioned that they are not seeing significant impact of tax paid.
· Sometimes hospitals go on strike
· Impact cannot be accessed on any sector since the present administration (some respondents)
· Only slight improvement in road construction

	Willingness to pay more tax when local facilities and services are delivered 
	· All 10 respondents assert that they will be willing to pay more with creation of social amenities like;
· Electricity supply
· Good roads
· Clean Water
· Employment creation
· Improved health care service
· Improved education system

	Views Towards Government Initiatives on Taxes

	Ways to raise more revenue







	Most effective way
	Fairest way

	
	· All respondents opined that the government should broaden out the tax net 
· Hawkers, farmers, foreign investors should be taxed

	· All respondents opined that the government should broaden out the tax net 
· Present tax payers will be overloaded with burdens

	Ways to raise revenue through current sources







	Most effective way
	Fairest way

	
	· All respondents opined that increase in corporation tax will be the most effective.
· Companies should be charged for pollution. They generate more revenue 
	· All respondents opined that increase in corporation tax will be the fairest.
· Companies won’t feel the impact much because they generate more revenue.
· The increased rate will be spread on goods and services they sell



