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	Assessment objectives
	Summary

	AVAILABILITY AND DELAYS

	Opinion about PMS/Petrol generally.

	 
· PMS is perceived as highly essential in the life of the people.  Generally referred to as petrol the importance cuts across all facets of respondent’s life. All claim that they cannot do without fuel. This is perhaps the most essential product for the success of their businesses due to the epileptic nature of the Nigerian power supply. It is also essential for running the homes in times of power outage. 
· Scarcity of petrol said to bring the economy of the nation to a standstill. This leads to collapse of all economic and social activities.  This is essentially because majority of the machinery used both for domestic and business concerns are run on fuel.
I think petrol is a wonderful commodity and here in Nigeria we cannot anything do without petrol, due to the fact that we have very low supply of electricity in Nigeria most businesses are run daily on petrol, I will say petrol has a very long way to go in Nigeria economy

	Delays regards to having PMS/Petrol
	· Over the years, experience has shown that delays and scarcity of the product occur consistently during the festive periods, especially the Christmas seasons. Marketers take advantage of this period to rake millions from the citizens as everyone is in the mood of celebration and the need for the commodity is higher. 
· Some of the issues with regards to delays in supply and the issue of scarcity can be better handled if the system has enough bodies handling the distribution of fuel within the country. A wider network of distributors is required to enhance an even distribution of the product which is expected to level up the cost of fuel across the country.
We have delays because we have less people involve in the distribution, I feel there are few bodies that handle the distribution of this product and most of them are based in Lagos and you must get from them at the price they choose, we need to find ways of getting more people involved in distribution of the product

	Delays regards to having other fuels
	· The current cost of fuel is perceived as expensive considering that the product is indigenous to the country. It is expected that as a producing country, the end product should get to the consumers at a cheaper rate than the international market rate. The high cost of the commodity coupled with the inconsistency in availability makes it difficult to serve the teeming public. 
60-65% of the machines that we have like generators and car runs on PMS, I think it is very expensive considering the fact that we have crude, we are supposed to get it cheaper unlike countries that don’t have crude
· Adulteration and increase in black market is also attributed to the hoarding and artificial scarcity created by the marketers. For this reason, it is suggested that regulatory agencies be set up to curb the excesses of these marketers. DPR (department of petroleum resources)  is a regulatory agency designed to look into this matter, however, the enormity of the problem is seen to be too much for just one agency to handle and as such more agencies need to be created to help with the matter.
One more thing I will like to add is that we have a lot of adulterated products here; we should have a panel or team that will go and do round up checks. Also their meters are something else as well
· Some of the checks suggested is to:
· Check the meter reading of the filling stations
· Check the quality of fuel that is stored in the filling stations.
· Check the quantity of fuel they claim to have on each occasion
· 

	Delays regards to having other products
	· Some opined however, that even with the regulations in place, no much good is expected, as the authorities are good at initiating policies but implementation and execution is a big problem.
· Diesel is another product presumed to be scarce time after time and the inconsistency in the prices is also affecting the masses in the same way. 
AGO is scarce as well because NNPC here did not sell diesel since march this year, if NNPC mega station did not have it the people that have it will sell, like Mobil they sell as #245 per litre, some people sell at cheaper price but we have to buy from Mobil because we know they are the one that sells the product that will not give us issues


	Problems caused due to shortages of Petrol
	Other challenges encountered during  scarcity of fuel
· Inflation
· High cost of transportation leading to increase in price of products in the market.
· Encourages black market petroleum sellers and adulteration of fuel.
· I had an unpleasant experience during one of the Christmas season celebration, fuel was sold at above N200 and one guy approached me to sell to me. He sold 30 litres to me at N6,ooo, I bought the fuel but did not use it immediately, I took it home and my dad said, where did I buy this fuel and I told him from the black market. My dad already had a bad experience with black market, so he said I should not pour it into the car, I should first of all test it with the generator which I did. After 5 minutes the generator stopped and we checked the remaining fuel and realized that it is an adulterated fuel. That generator was packed up eventually.
· Inability to travel to desired destinations due to high cost of transportation.
· Some were unable to meet up with stipulated contract conditions
· Inability to meet up with stipulated timing for contracts awarded due to lack of fuel to power generators and trucks for delivery. : It has actually cause a delay with a company I work with, they gave them a duration to complete a particular project but within that festive period the scarcity of the product affected transportation and other equipment we use which depend on PMS and diesel, in as much as we have a tanker and we buy in large quantity but it was not enough and that affected our agreement on the project by holding the contractor responsible for the delay
· Loss of lives as people decides to hoard fuels in their homes to sell at exorbitant prices.
The scarcity of fuel in Nigeria cause problem for individual, there was a case study in Ezeagu couple of months ago, a young man went to the filling station to get about 15 gallons of fuel and because of the scarcity he want to store the fuel and sell at high cost, eventually there was fire and everywhere got burnt and many people lost their lives
· Traffic congestions on roads where filling stations are situated and cars had to line up to buy fuel.
· Risk to human health as people tend to hoard fuel in their houses which could lead to fire outbreak
· Decreasing market activities as people cannot meet up with the high cost of products.




	KNOWLEDGE OF SUBSIDIES

	Meaning of the word “subsidy”
	·  Among the respondents, subsidy gained meaning as a grant, an initiative by the government to share in the cost of a product with the masses. The intention is to reduce the actual cost of the product in order to make it affordable to all. Irrespective of the social class, the product gets to the people at a reduced price than the original cost. 

	What it means when the government subsidizes something like Petrol
	When government subsidizes a product it means government is sharing out of the actual cost of that product
·  Majority opined that the government has completely removed the subsidy for fuel. This they argued happened when the pump price went from N85.5 to N145. 
During Jonathan’s regime they are paying money to subsidize petrol and we were buying it for #86, now they have totally removed the subsidy and we are paying #145
· 3 out of the 10 respondents still believe that the subsidy still exists even at the N145 pump price. For those who think subsidy has been removed, the reason is to divert funds for provision of better infrastructure. However, this gesture has not been realized as the people claim not to see any positive effect. For those who think that subsidy still exists they claimed that what government did was only to reduce the subsidy and not out rightly remove it.
· 

	Is subsidy mostly a good thing or mostly a bad thing
	· Two school of thoughts emerged on the need for subsidy for fuel. The traditionalists and the revolutionists. 
· The traditionalists believe that subsidy is good in order to help the poor whose financial power may not adequately cater for the high cost if the subsidy is removed. 
 It is a good thing because it gives the poor almost the same access to certain product, I said the poor because the rich can get anything at any price
· Their argument is that subsidy is necessary for the following reasons:
· To augment for the epileptic power supply in the country
· To aid businesses whose machineries depend on fuel to run
· To reduce the high cost of products and services.

	
	· From the argument of who benefits more from fuel subsidy the following portrait emerged
· Industries that use heavy duty machines for production. Use of trucks and range of cars create need for high fuel consumption. The high cost of fuel does not affect them because they build it into their cost of production.
· The rich who have fleet of cars and generators both at home and in their offices. These people buy fuel in large quantities, hence more benefit from the subsidy
· The transporters who use it for commercial reasons at a profit.
· The private sector who need to run their machines to create services and products. These run the fuel at a profit.
As a student, I only use it for transportation, but if I have a company, I will be benefiting mor
· On the other hand, the poor masses who do not have cars of their own and who do not have running businesses that depend on fuel suffer more with the subsidy
· The poor masses benefits least from the subsidy 
· They commute mainly by public transport
· Few own generators, hence less use of fuel

	Should the government subsidize petrol
	· Government should subsidize because they are meant to help the poor masses. Like the student in our midst we use to do photocopy for #5 before but now it is #20 and on campus it is #10, during festive period they do it #20 on campus and outside campus it is #30 with generator
· But the revolutionists believe that subsidy should be removed as the rich benefit more since they use more of the product than the poor. The money realized when subsidy is removed could help in building refineries and providing infrastructure development which is more beneficial to all.
· The people are willing to work with the government to achieve the desired goal. If subsidy is removed and the proceeds used to regain social amenities and infrastructures, it is perceived to be better at the long run even though it will mean hardship for the masses at the initial stage.
We have been made to know that nothing good comes easy, if they are going to achieve something we are going to suffer for it. We know that it will take a period of time to achieve something. They told us that they are going to remover oil subsidy and we have not seen the actualization of what they say in the past. Base on that if they want to be sincere with us they should take out the subsidy so that people can have a better life and if they are telling us that if they remove the subsidy things will improve over a period of time and our refineries can begin to function and when our refineries are working the price can come down to #50. Since the subsidy is seemingly not working they should enact a law to put back the subsidy back






	DISTRIBUTION OF SUBSIDIES

	Who benefits most from the subsidies to petrol (Q7)






	
· From the foregoing, it became obvious that whoever consumes a greater quantity of the product is the real beneficiary of government subsidy and these include the rich in the society, the industrialists, the transporters and the private companies
The industries benefit more because they use more of fuel; they depend more a lot on it because there is no light
I will say it is the industries because when they don’t have light they will make use of generator 24/7
The big men benefit more because they have a lot of cars and they fuel them
· The masses that commute with public transport have no generating set at home and have little use for the subsidy.


	Perception about actual allocation of subsidies to petrol (Q8)

	· . Chart 1 was exposed to the respondents which reflects figures showing how the subsidy was distributed and to this, all were in agreement. It is agreed that the subsidy was lopsided in favor of the rich and therefore needs to be adjusted to create equal benefit for all
The student and the average workers need gas for transportation and maybe for leisure to rest at home but the richest are the one that own the company and they are the people that buy the bulk of the product and they use the product to earn, as they are earning they are able to afford those little things like transportation and also enjoy themselves, and also make more profit
· With this realization, argument went in favor of removing the subsidy and having everybody buy whatever they need.
They should take away the subsidy because nothing can be done on this subsidy and use the money to build refineries
I will say they should remove the subsidy and use the money to build refineries and if there are some private individuals that can own refineries in the country so they can provide job for these poor people and there will be competition for the price to come down

· 2 of the respondents however still argue in favor of the subsidy. They opined that rather than remove the subsidy, government should raise tax for the industries thereby making them pay for what they get out of the subsidy.
· Removal of subsidy others argued will provide money for building refineries. The existing refineries which are not in production will be repaired and made to function again.
· Private individuals should also be given the opportunity to build refineries and this will bring about a healthy competition in the industry. If there is a healthy competition in the industry, then the price of petrol will definitely fall. With the competition in place it will bring out the creative and productive nature in the poor masses that will also have the opportunity to be more creative and create jobs for themselves.
· More employment will be created for the teeming unemployed youth in the society via this industry.
· This they claim is more beneficial to all than having the subsidy and enriching only a few members of the community.
· The table below shows how the respondents rearranged the subsidy and this time in favor of the poorer in the society


	Quantitative table of respondents’ allocation of subsidies to petrol 




	
	Quintile
	Number of cards allocated

	Poorest
	15

	Poor
	10

	Average
	10

	Richer
	8

	Richest
	7

	Total
	50




	Rationale behind respondents’ allocation of subsidies to petrol
	· This readjustment is so that the rich are able to cater for their own needs and more assistance has to be given to the poor. 


	                                                         RELATIVE SIZE OF SUBSIDY

	Perception about size of the subsidy to Petrol compared with subsidies to health and education
	· Respondent were not in agreement with the way the budget was allocated. From their calculation, 7 were allocated to subsidy and this majority feel is too high. The argument is either to entirely remove budget on subsidy or reduce it to an insignificant figure.
· The ministry of interior is said to have more budget than is required even though they are not living up to it. Instead, ministry of health, agriculture and education should be increased as they offer more benefit to the masses.
· The civil defense also came under the lash of the respondents, it is claimed that their impact is not felt. The ministry of interior was said to perform much more than the civil defense, hence no need for all the budget allocated to them

	Perception about actual allocation of expenditure across different uses 
	Most states are clamoring for state police and they are targeting ministry of interior, they should remove their eyes from it and reduce the ministry, they are having large share of the money. What is the work of civil defense? When was the last time you look around and see civil defense around, you have access faster to police than civil defense? They should deflate the civil defense; more should be given to agriculture because if I am not hungry I will not be looking for what is not lost there was a time we depend on agriculture and our economy was booming

	Quantitative table of respondents’ allocation of expenditure across different uses
	
· It was therefore suggested that the budget for the ministries be reallocated and from this exercise, the following portrait emerged.
	Ministry
	Existing allocation of cards
	There preferred allocation of cards

	Interior
	9
	6

	Education
	9
	9

	Defense
	8
	8

	Health
	5
	8

	Agriculture
	3
	8

	Power, housing and infrastructure
	9
	9

	Fuel subsidy
	7
	2

	TOTAL
	50
	50




	Rationale behind how the budget should be re-allocated
		Reasons

	Because the pie is large for them that is why they are creating more departments, they have far too many arms for one ministry
Police
SARS
DSS
Mopol
In spite of these departments, there is still no security, you are still your own personal security.

	A necessity, it is the backbone of development

	They are necessary for our defense externally

	Health is life, our health facilities are not well equipped and people are dying for minor ailments

	If agriculture is boosted, people will be well fed and crime will reduce.

	Perceived as grossly poor, hence need to be boosted for the wellbeing of the masses

	Reducing it will be for the benefit of the nation so that refineries will be built and a healthy competition created in the  industry.








	IMPACT OF THE 2016 PRICE INCREASE

	Impact of the 2016 price increase








	· The 2016 pump price increase had a tremendous negative impact on consumers. It brought about a drastic change in lifestyle; people can no longer afford the basic things that make life comfortable. The increment was said to have brought about among others
· High inflation
· Pure water doubled the price
· Clothing – jeans doubled the price
· Price of food items  went up high
· It was too sudden and came at a massive scale
· Rise in accommodation cost
· Income was not increased to cushion the effect
· Cost of transportation increased
 Imagine not been able to buy food at #150 again, do I have to buy food at #300. My cost of transportation use to be #60 every morning and now I cannot get out with anything less than #100, sometimes I trek, my cost of transportation move from #60 to #140 per day
I come to mega filling station at Ogui with N60 then, but with the increase in fuel price the transport fare to mega filling station from my house went up to N140

	How respondents coped with the 2016 price increase
	· The cost of living went up and respondents were only able cope with the situation with a drastic change in lifestyle. Many claimed to cut down on expenses, investing less in clothing, rate of mobility, eating less food and eating lower quality food, and generally cutting down on all expenses in order to cope with the situation

	FIXING THE REFINERIES

	Reasons why fixing the Nigerian refineries has not worked so far
	·  Several factors were contributory to why the refineries have not worked so far. Some of which are the high level of corruption in the government. Both past and present government has failed in fixing the refineries because as the marketers rake in millions from the importation of fuel.
· There is also the issue of lack of transparency in implementation. Even when the policy is promulgated, little is done to actualize it because the cabal who are benefiting from the importation will not allow for this to come to fruition.
To be honest our government has been corrupt and they refuse to be honest with us, they should be honest with us and do what they say they will do, they should be transparent. If they are saying a lot of money has been put into it how much have they put into it, they should tell us how much they have put that has failed. They should now tell us how much they want to put that will make it work and everybody will see it
· Gross misappropriations of government funds also hamper the policy on building and repairing the refineries. Cost of subsidy was reduced in order to generate money to fix the refineries, yet the people claim not to see any positive effect of this.


	What the government need to do to get the refineries working at full capacity
	· Respondent were in agreement that the way forward to fix the refineries is to encourage private investors who will take up the responsibility at a profit. This as expected will inject more blood into the drive and get the refineries off the ground and running
· Secondly, the issue of corruption ought to be checked at all levels of government without which policies may not be implemented. The money allocated for the repairs of the industry has seen its way into private pockets and the project for which the money is budgeted keeps suffering. 
· Other suggestions are to concentrate the refineries within the areas of exploration. The cost of laying pipes from the River state to Kaduna state and the propensity for vandalization negates the reason why the refinery was built in the first place
· Can you imagine the number of pipes they lay from here to Kaduna just because they want to go and build refineries in Kaduna; they should site the refineries at those places where we have crude oil to save cost. They will tell you that there is a refinery in the north and laying pipe from the south-south is misappropriation of funds, instead of building it there in the south-south


	Perception about profitability of fixing the refineries
	· If the government brings in experts to checkmate the funding and execution of the refineries, maybe there will be some positive changes.
· The argument that refineries will not make enough profit if they go into business was refuted. Reasons are that since the crude oil is already available, it will be inappropriate to compare us with the international markets who do not own the crude as we do.
No but we are saying that since we have the raw materials it should be less than #180 because those people selling at #180 still have their profit to make. If they sell it to use at #180 it means they produce it cheaper than #180


	GOVERNMENT POLICY ON SUBSIDIES

	Likely impact of increase in fuel price from N145 to N180



	·  It is observed that participants are not ready for another increase in the price of fuel in 2019. This is more so when they recall their suffering during the last increment and how many people lost jobs and businesses as a result.
· It is strongly suggested that something should be done to cushion the negative effect on the masses before the increment. Nobody wants a repeat of what happened to them during the last time fuel price was increased.
· The following are being envisaged:
· Another bout of Inflation of prices of products and services will arise and this will involve cutting down on daily expenses as it happened. There will be a lot of cutting down and only essential items will be bought.
Life style will be affected because commodities that you are supposed to pay #100 for example the increment will affect the price naturally
· Due to the hardship that will follow there will be high expectation from the government to deliver on the infrastructure, if this does not happen, this could lead to more crime rates due to the hardship
· On the other hand, some opined that the high pump prices that happen during the festive seasons were borne and the situation here will not be different. As long as there is hope that the refineries will be built which they expect will bring down the pump price at the long run, they are willing to comply. If the government begin to provide the basic amenities as expected, people will be happy buying at whatever price

	How respondents would adjust to the increase in price
	· There will be a repeat of adjustment as it happened the last time and the people will have to cut down on general spending and lifestyle.

	Perception about how the fuel price increase be done (one big increase or by a series of gradual increase, if gradual, over what period)
	· One way they suggested to make it bearable is to have a gradual upgrade in price and not with the drastic way it happened the last time. 



	Perception about the government compensating people who are badly affected by the price rise
	· The suggestion for compensation for both poor and rich was rejected. Reasons are that the government has no objective way of determining the people who are mostly affected. All Nigerians will be affected by the increase so no need to single out specific people to help. Due to the corrupt nature of the system, compensation bid will only lead to more embezzlement of fund, tribal sentiments and the whole program will be lacking in objectivity.
· 

	Best ways the government can compensate people who are badly affected by the price rise.
	

· A list of programs was exposed to respondents and the following picture portray their responses to the options
	Programs
	Ranking
	Reactions

	Cash assistance to the poor
	10
	There are no ways to determine who really is the poor

	Subsidy for public transport
	3
	Sullivan had tried it in the past, it could work

	Grant aids to villages
	8
	May be embezzled, but if they involve the town union leaders, it may succeed

	Affordable education for all people
	2
	Well appreciated

	Affordable health care facilities for all
	1
	Well appreciated

	Build better infrastructure (roads, electricity, bridges etc)
	7
	Overdue in the country, but with the corruption in the country, it is very challenging

	Raise the minimum wage
	4
	Can create inflation, but it is necessary at least N30,000 for the least worker

	Subsidies for farmers e.g fertilizers
	6
	Very important to boost agriculture

	Jobs ?(e.g N-power)
	5
	To help the teeming unemployed in the society

	Capital for small businesses
	9
	Has not worked well in the past





	How government could increase trust from people
	· Respondents expressed optimism with provision of desired amenities with the funds realized from subsidies. It is suggested that the funds will help in the following ways
· It will make life easier
· Reduce inflation
· Cerate positive competition
· Create more job opportunities
· Save money in the federal coffers
· 

	Who the compensation should be for
	· On compensations suggested, the general impression is that the government has the resources to provide the above mentioned compensation programs for the masses but concerns are also raised with regards to corruption and embezzlement of the stipulated funds along the way... if the government can checkmate corruption, they can achieve all the activities listed in the program

	Influential figures respondents trust most
	· . It is important to note that the people invest no confidence in any influential figure in the country


	[bookmark: _GoBack]Share of people that agree with reducing subsidies at beginning and end
	· . Majority still maintain their stand that the subsidy should be totally removed but that the infrastructural amenities to help the poor masses (power, roads, water, etc.) should be put in place before taking off the subsidy









