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	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges

	The respondents have an appreciable knowledge about tax and they provided the following definition about tax:
· Input paid by people or compulsory level
· Revenue imposed on people to pay to the government
· A percentage that a business owner pays to the government

	Types of tax and charges paid


































	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Property Tax
	Land owners/Estate owners
	State Government  Others said Federal Government

Another said Local Government(seems they don’t know exactly who)
	Monthly/yearly
	It depends on the type of work/business nature
Households pay N5000

	
	Income Tax/PAYEE
	Income/Salary Earners
	State Government  (for State workers)
Federal Government (for federal staff/income earner)
Local Government (for LG workers/income earner)
	Monthly
	Depends on the volume of your income
A respondent said 10% of your monthly income

	
	Consumption Tax
	Consumers/Business owners
	Local Government State Government
(They claim both LG and State collects this tax)
	Monthly/Quarterly/Yearly
	Depends on the size of your business

	
	Company Income Tax
	Paid by registered company
	Both State Government  & Federal Government
	Yearly
	Depends on the size of your company, not fixed

	
	Stamp Duty
	Owners of documents
	Federal Government
	Per transaction
	Depends on the size/type of document

	
	Payroll Tax
	Business owners
Government staff
	State Government
	Monthly
	It depends on the company

	
	VAT
	Importers of goods and services
Individual buyers and sellers of goods
	Federal Government (importers)
State Government  (for individual buyers of goods and services)
	Per transaction
	Depends on the value of goods; Businesses/companies pay 3% of the import

	
	Bank Charges
	Bank customers
	Federal Government

	Per transaction
	Depends on type of account/transaction

	
	Revenue Levies
	Business owners
	Local Government
	Monthly/yearly
	Size of your business

	
	Utility Charges
	Individuals/owners of businesses
	State Government
	Monthly
	Depends on your consumption

	
	Transport Charge
	Individuals and owners of business
	State Government
	Daily
	Depends on usage/type of vehicle

	
	Rental  Charge
	Tenants
	State Government
	Yearly
	Depending on the size of the house

	
	Capital Gain
	Companies
	Federal Government

	Yearly
	Depending on the gain

	
	Kapsuda Charge (Building permit)
	Owner of house (before you start building)
	State Government
	Once (before you start building
	Depends on the State/size of the property/location

	
	Environmental Tax
	Owner of house/factories
	State Government
	Monthly/yearly
	Depending on the nature of business/company

	
Top 3-5 taxes/charges
	Tax/charges paid by most people
	Tax/charges with highest payment

	
	· Personal income tax
· Value Added tax  Property Tax
· Bank Charge
· Company Tax
	· Company Tax
· Property Tax
· Value Added tax  Personal income tax


	Experience of Paying Taxes

	
	Type of tax
	Getting information about amount to pay
	Ease of getting information on amount to pay
	How taxpayers are asked to pay

	
	Property Tax



	· On radio
· Television
· Religious centre
· Billboard
· Demand notice
	Majority opined that it is easy to access this information because it’s on media

	Via bank (physical)
Online (stated on the demand notice how to go about it)



	
	VAT
	Written in a formal letter for goods coming into the country
	They opined that you would be easily informed if you care to know
	Bank or
Cash at the point of purchase

	
	Personal Income Tax
	On receipts, ‘’their system automatically tells you’’
Stated on letter of employment
	Always stated on your monthly pay slip so easy to access the information
	Deducted from source


	
	Bank Charges
	Through SMS
Fliers in the bank 
	Easy to access via SMS
	Deducted from source

	
	Utility Bill

	’You would see it on the bill you are given
	Easy to access as it comes on the monthly bill

	Paid in their office (Service providers’) or online




	
	Company Tax

	Majority opined that it is a letter of notification/Bill
Through letter of notification

	Majority opined that it’s easy to access as it is brought monthly
Easily accessible as the letter notification is usually brought to the company
	’You pay cash in their office or pay to the bank via online
‘’’sometimes cash or you come with a bank teller

	Efficiency of tax collection process
	· Majority opined that VAT was efficient because ‘’as you buy that particular thing you pay tax because you see it on the receipt

· Income Tax according to majority of the respondents was efficient because ‘’they tell you what to expect monthly or yearly (as tax)’’

· Another added that income tax is efficient because ‘’you can write to your account department and they would tell you’’

	Professionalism and politeness of the tax officials






	· Majority opined that the tax collectors were polite that sometimes it is the tax payers that are not polite. Another opined that it is familiarity that usually determines how polite they would be.

· In terms of professionalism, a respondent said ‘’they are usually embarrassing with respect to their manner of approach especially with reference to environmental tax as they come and lock up shops. Another added that, ‘’they can be very annoying, they come to your shop without approaching you politely’’

· For Income Tax majority opined that the process is professional as they tell you when to expect to pay either monthly or yearly.

· (Not professional) because ‘’some of them come to you when they need money like during Sallah or Christmas, especially local and state government tax collectors would give you receipt and even collect even little amount’’

	Suggestion for a better tax collection process
	· Tax payment should be automated
· Transparency and accountability
‘’Let the masses see what their money is doing’’
· ‘’Tax collectors should be educated on how to approach people politely’’ 

	Attitudes Towards Paying Tax

	Opinion about tax payment 





	· Majority (6 respondents) opined that firms should pay taxes liable to them because ‘’it is for the growth of the country’’. Another added that, ‘’that is where government get money. 

‘’the fact that our roads are bad doesn’t mean that the other roads are bad, (thus) taxes should be paid’’
· Few (2 respondents) said’ ’they (firms) should not pay because government don’t do what the taxes are meant for’’

· 4 of the respondents opined that personal beliefs of managers/owners can influence tax payment, while 4 others said it won’t influence. The reasons they gave include, ‘’I will still pay because I will be sanctioned’’, 

	Tax payers influence on others’ tax payment habit
	· Majority believed it wouldn’t 

· One said ‘’I will pay because if I pay my neighbor would pay’’

· Another added that, they are some business people that would not allow their business to close down so because of that they would pay’’. 
· One said, ‘’sometimes it’s all about your reputation’’

	Willingness to pay more tax with better information on tax issues
	 All the respondent expressed that firms would pay more tax with better information


	Level of trust in government 
	· All the respondents don’t trust the government at all level

· All the respondent didn’t trust government mainly because some tax payers can go unpunished if they can bribe their way out of it, in his word ‘’I have a person that always corner his way’’

· Majority affirmed that they don’t trust government because ‘’they don’t do what they say they are supposed to do. They are not doing their job’’

	influence of trust in government on willingness to pay tax
	· Majority pay unwillingly for fear of being sanctioned

	How government can gain people’s trust 
	· Majority opined that they (government) should be doing what is right, by doing what they are supposed to do ‘’ (proper utilization of tax payers’ money evident to them firms)

· They should be transparent’’

	Fair treatment of all groups by the tax officials 
	· Majority opined that both small firms and big firms are treated equally as long as you pay what you are liable to pay

· But some opined that firms owned by men are treated better than those owned by women because ‘’they know she is a woman, (don’t have strength to fight like their male counterpart)

· Again, majority added that firms owned by Moslems are treated better than firms owned by Christian because most of the tax collectors are Muslims.

	Consulting tax payers
	·  Majority said that there is no interaction between them and tax collectors

	Taxpayers consult 
	Again, there is no interaction between firms and tax collectors. They suggested they expect tax collectors to set up a seminar for interaction 

	Complains on tax issues 
	· ‘’We don’t see what our taxes ae being used for’’ that was the general issue raised

	Benefits of tax payment 
	· ‘’We don’t see what our taxes are being used for’’ 

	Willingness to pay more tax when local facilities and services are delivered 
	· All the respondent opined that firms would pay more taxes if local facilities are improved

	Improved facility/service people would be willing to pay more tax for 
	· Constant light
· Hospitals
· Good roads
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	Views Towards Government Initiatives on Taxes

	Ways to raise more money 





	Fairest way
	Effective way

	
	· All the respondent said Increasing number of tax payers would be the fairest as nobody would be left out
	· All the respondent said Increasing number of tax payers because as everybody is paying it would encourage compliance rate to tax payment

	Other ways to raise more money 





	Fairest way
	Effective way

	
	· Majority suggested that increasing revenue from VAT would be fairest as it cuts across everybody also ‘’because is deducted without you knowing’’
	· Majority opined that increasing corporation income tax would be most effective they ‘’their revenue is higher than those from the other smaller firms, they have more profit than the smaller ones

	CONCLUSION
	· They should make it mandatory that house owners should pay every tax needed
· They should show what they are doing with the taxes they are collecting
· They should create jobs for people so that they have what to do to pay tax
· They should make tax to be paid according to how firms earn so that they would be encouraged to pay
· They (government) should be transparent




