PERCEPTION OF TAX AND SUBSIDY IN NIGERIA
SUMMARY OF FINDINGS (FGD)

	Type of Interview: Small Firm/Tax

	Gender/Age: : Mixed/18 – 24years

	Location: Kaduna State

	LGA: Urban/Kaduna South

	

	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges

	· A respondent opined that tax is revenue generated by either state or federal government
· Others opined that tax is compulsory levy imposed by federal, state or local government imposed on individuals or citizens of the country to pay
· Another opined that tax is the revenue paid to the government for the development of infrastructures
· Another respondent opined that tax is a fee charged by government in order to generate revenue

	
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Customs Duty/Tariff Tax
	Importers and exporters or anyone who sends parcel
	Federal Government for international transactions and State Government for local transactions
	Per transaction
	It depends on the value of the goods, type of stamp purchased

	
	VAT
	Consumers of product or service
	State and federal government
	Per transaction, monthly (e.g. NEPA) depending on the service or product consumed
	Fixed amount of 5%

	
	Revenue Tax
	Paid by shop owners
	
Local Government
	Monthly
	Not fixed, depends on the size/value and location of the business 

	
	Personal Income Tax/PAYE
	Workers/Salary Income earners
	State 
Government
	Majority Monthly
	About 10% of your income or more, depends on the size of the organization

	
	Signage Tax
	Signboard owners
	Local Government
	Majority Yearly
	Not fixed, depends on the size of the signboard and nature of the business.

	
	Property Tax/Land Use
	Owners of landed properties
	Local Government
	Yearly
	The size of the land and the type of the building determines the rate. 

	
	Royalty Tax
	Paid by companies that extract raw material from the soil (Miners)
	Federal Government
	Monthly
	Based on the quantity/volume of extraction done in that area

	
	.Estate Tax
	Majorly Owners of Estates
	State  Government
	Yearly
	Depends on land summed by the estate and the location of the estate.

	
	Bank Charges
	Bank account holders
	Federal Government for international transactions and State Government for local transactions
	Per transaction or monthly depending on the nature of the transaction
	Depends on the type of transaction/bank

	
	Corporation Tax/company tax
	Companies
	Federal Government
	Yearly
	Depending on the gains of the company in a business year

	
	KAPSUDA Kaduna State Urban Planning and Development Agency Tax (Building Permit)
	Owner of buildings
	State Government
	Majority Before you start building 
	Depends on the structure. A respondent said she paid over N20,000 as charge

	
	Environmental Tax/Hazard Charge
	Owner of buildings/houses
	State Government
	monthly, some 3 times in a year, some said twice in a year
	It depends on the structure

	Top 3-5 taxes/charges
	Tax/charges paid by most people 
· Personal Income Tax
· VAT
· Corporation Tax
· Revenue Tax
· Bank Charges

Tax/charges with highest payment Corporate Tax
· Revenue
· VAT
· PIT
· Bank Charges

	Experience of Paying Taxes

	
	Type of tax
	Getting information about amount to pay
	Ease of getting information on amount to pay
	How taxpayers are asked to pay

	
	Personal Income Tax/PAYEE 
	It is seen on the pay slip

 ‘You see it every month on your pay slip, for example I pay N360’.

	It is printed on your monthly pay slip.

‘’When I was working, the tax they took more than necessary, So I took the pay slip to the school and they rectified it,
	Deducted from source

	
	Revenue Tax
	Face to face

We are told verbally (by tax officials)

‘They bring letter of notice to us’ (informing them how much they need to pay)

‘If you don’t pay, they lock up your shop’
	The tax officials often come around and explain it to them

‘they show me what I need to pay and I plan for it

A respondent said, ‘for example if I open a shop now I get to know about each revenue I am supposed to pay 
	In cash
Paid to the bank

Sometimes you pay cash, sometimes you go to the bank.

A respondent said ‘’ I have a shop in Television market and I pay N200, every month they do come, they don’t give us letter, we just give them the money’ 

	
	VAT

	-Usually found on the receipts.
-Verbally
-It is a well known law in the country.
-Taught in school.

‘It’s on the receipt/utility bill’, others said verbally, 

 ‘it’s a law in the country that VAT is 5%’, said he learnt it from school

‘ I see it on NEPA Bill’
	Some opined that it’s not easy,  
It is often printed on the bill

‘it’s the retailers who knows what to pay as VAT (not the consumer)


	Through the Bank.
NEPA offices for Utility Bill).
Point of purchase.

	
	Corporate Tax
	-Through a formal letter from the Federal Government
-it is known at the point of registration with CAC

 ‘You know it from statement of account’

	Easy

At the end of the year, they show you the statement of the account
	Through the office (Tax office), 
bank or ‘sometimes through the net’ (online banking)

	Perception on the efficiency of tax collection process

	· Majority opined that especially for revenue tax it is not efficient as the amount varies by tax collector.
 ‘’The amount is not (same) it depends on who (tax collector) you meet. ‘There is this particular nan who goes around collecting money, he would go to one shop collect N5000 and give them certificate, he would go to another shop collect N10,000 and give them certificate, he was using it to make money, and he still does it’ 

	Professionalism and politeness of the tax officials






	Some are professional, others are not’’.

 ‘’Like the one that come to me he is professional because he showed me how I need to pay by breaking it down’’

Some respondents opined that some are not educated. They suggested that tax collectors should have something like HND and above. 
‘’Some of the revenue collectors are not looking responsible, it looks like they look for the arrogant ones to employ”
Again, 5 respondents out of 10 thought the tax collectors were polite, while the other 5 thought they are not because ‘
’they would come to you, no good morning, no good afternoon, they would just come and ask you directly’’  
Some are even perceived to be hard drugs abusers
‘’Some of them I think they are drug users’’
Majority thought that they had better experience paying VAT because one does not even know they are being taxed.

	Suggestion for a better tax collection process
	· They should create awareness telling people where they need to pay’’(with particular reference to revenue tax which they saw as the worst form of tax) as against paying cash to tax collectors
· In addition, more tax offices should be established close to tax payers for ease of access.
 ‘’they should have offices close to tax payers

	Attitudes Towards Paying Tax

	Opinion about tax payment





	· Majority opined that firms should pay tax that they are liable as the taxes are used to develop the economy.
“before any nation can be developed every citizen in that nation should be able to pay the tax for the Government to do things; remember every year, they make budget where do they get the money from?

· Another respondent said ‘’If they didn’t pay it would make the budget of the country to fail’’
· Another said ‘’firms should pay tax because it is compulsory’’
One added that ‘’many don’t pay because the amount is too much, it should not be much’

	Tax payers influence on others’ tax payment habit
	In general, all the respondent believed that tax payers personal beliefs about tax payment influences tax payment (compliance to tax payment). Below are some of the argument presented:
“When you pay tax and you don’t see the dividend of the tax it would discourage you’’
“If the owner of the business doesn’t does not have enough returns and the tax collector come disturbing him, he would be discouraged to pay’’
“You cannot do what you don’t believe in, that’s why educating is necessary’’
On whether attitude of firms around towards tax payment would influence the compliance rate of other firms around doing similar business, one respondent says it will not because he sees it as his duty.  
“Because I know it is my duty to pay”
Others argued that the behavior will influence their compliance especially if the business is thriving more than theirs.
“Because it might be possible that I’m regular in paying tax and you my colleagues are not paying tax and you earn more than I do, so it will discourage me to pay.
Some also said if they see other firms evading tax and are not been penalized, they will discontinue paying.
“Secondly it may weigh me down that I’m paying and this man is not paying and nothing happened to him”

	Willingness to pay more tax with better information on tax issues
	Majority opined that access to better information would foster willingness to pay taxes

I feel if they know the due process they will gladly pay.

	Level of trust in government 
	 There was a general absolute no trust for government at all level. 
‘’We don’t trust any of them’’ They operate in the same level because you will see state accusing the local Government and they are doing the same thing that they are accusing them for.
Some say the Government is biased towards a particular religion and ethnic groups, the Government was said to develop the Muslim communities more than it does the Christian communities 
‘’ there is segregation, it is from the tax that we pay that they use to develop, if you check the other side (Northern Kaduna) you would find that some are developed (Northern Kaduna) while others are not (Southern Kaduna)
‘’ Government don’t act as a father who have children but they act as father who love some children more than others
“I went to RIGASA there is a big mansion raised for their pupils and most books are already available in those areas but around here, there is nothing.

	How government can gain people’s trust 


	· Transparency, 
·  Fulfillment of promises 
(when we see what they say’’) When we see physical development’’

	Fair treatment of all groups by the tax officials 
	· Majority opined that large firms are treated better than small firms a respondent cited that in Kakuri (where there are larger firms) there is constant power supply in the place (they saw this as dividend of tax payment enjoyed mainly by the larger firms..
· Some opined that men are treated better or more fairly than their women counterpart who own businesses 
‘’because it is men and men (that the tax payer is a man too relating to a fellow man) as a woman I don’t have power (they take advantage of their weak feminine nature to be harsh to them) 

	Consulting tax payers
	· Majority of the respondents said that they are not normally consulted by tax payers, the only occasion they are consulted by tax payers is when tax collectors want to collect their money

	Complains on tax issues 
	They complain mostly that their tax payment does not translate into meaningful development
They don’t see the dividends of tax payment

	Benefits of tax payment 
	Revenue generation for the building of social amenities

	Willingness to pay more tax when local facilities and services are delivered 
	· All the respondent were strongly on the affirmative that they would increase wiliness to pay tax when local facilities and services are delivered

	Improved facility/service people would be willing to pay more tax for
	· Road
· Health
· Electricity
· General infrastructure 
Infrastructure that will be comfortable for people around like good roads, water and light.

	Views Towards Government Initiatives on Taxes

	Ways to raise more money 
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	Fairest way
	Effective way

	
	· Majority opined that bringing in more people to pay tax (with reference to religion, gender and ethnicity) would be the fairest
· Others added that increasing the number of tax payers excluding business women, that way it would be fair (with reference to religion and ethnicity) as most of the women from the Northern part and from the moslem extract are not into business as much as the Christians as their religion does not support it
	· (Consensus agreement) ‘’Have money firms to pay tax’’ as this would reduce the tax burden on the few firms who are paying making it easier for them to pay as the tax would be less with more firms paying

	Other ways to raise more money 





	Fairest way 
	Effective way

	
	Some opined that ‘’increasing PIT would be the fairest as it would affect everybody
Majority supported increasing VAT would be the fairest because ‘’whoever you are you would pay VAT’’
	Majority opined that increasing taxes on VAT would be the most efficient because ‘’ every person pays VAT (both Christian, Moslem, all gender etc). Imagine the number of people who take coke for example. Imagine the number of people who things’’

	CONCLUSION
	Some opined that creating more awareness/enlightenment would help in efficient taxation process 



