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	Region
	South East

	State 
	Abia

	Location 
	Rural

	FGD Type 
	Small firm Tax



	Assessment objectives
	Summaries


	TAXES AND CHARGES

	Type of taxes asked to pay
	Respondents expressed strong awareness of various taxes within the state, local and Federal government levels. Taxes include levies for trade, individual and organizations.

	
	Types of 
Tax
	Who pays
	Who it is paid to
	How  often it is paid
	How much paid

	
	Corporate tax
	Companies and business owners
	FIRS
	Annually
	N1,000, 000
N22,000, 000

	
	Personal Income tax
	Working class individuals
	State board of internal revenue
	Monthly
	Calculated by the percentage of salary earned

	
	Infrastructure tax
	Business owners
	Local government
	Yearly
	Negotiable

	
	VAT
	Everybody
	FIRS
	As often as goods is purchased
	Percentage of what is purchased 

	
	Taxes mentioned are either paid daily, monthly or yearly. Business permit, infrastructure tax and trade permits reoccur consistently as taxes paid by the respondents.
· Taxes are claimed to be paid to the Federal government (FIRS), the state (State internal revenue) and the local government coffers.
The whole money goes to the either Federal, State and also Local government and that is the reason why government ask people for different taxes because they know everything will be used for the development of the community
· Many decry the unconventional ways by which these tax payments are being conducted.
The infrastructure tax is paid by the tenants, when they come to collect it from a compound, they will stay outside, just estimate how many rooms there are in the compound and issue a receipt like forty thousand and if you tell them that you only have ten thousand naira, they will just give you receipt for it





	SECTION 2
	EXPERIENCE OF PAYING TAXES

	



How they get information about what needs to be paid





	· The people get information from various sources
· From the receipts they get some information with regards to the taxes
· Demand notice is also served to all relevant tax payers
· The audit also come to inform them from the local government
· The departments in charge of various taxes also visit the market to provide information
· Some information is also passed via SMS.
State government usually do advert placement and advert jingle, asking people at the beginning of each year to go and pay all the payable taxes
For instance, there was a copper that came to my office, he said he was from Local government and he came with a camera to my office and said he wants to capture my data, I asked for his Identity card and he brought it out, after he captured my data and everything, he brought out one form and told me that I have to go to the bank, I said for what, he said I should go there and pay and that amount is twenty-five thousand naira, after like two days, I received an SMS from Osioma Local government chairman that I should go to the bank and pay within three days to avoid tax force to disturb me, though I have not paid the money

	How they are asked to pay.

	· The process of collecting tax from the public is seen as unprofessional and brutal. Several abnormalities observed with regards to the several activities of agencies and task force who are responsible for the implementation of tax payment.
Like the infrastructure, there is no particular office that it is been remitted, they have a thousand and one number of offices that are for tax, you won’t even know the real agent for the tax.
There was a time I already paid health tax, I met their H.O.D when I went to pay and  I collected her phone number, and when some people came to my office claiming they came for health tax, I told them that I have paid, I even showed them my receipt of payment but they refused and  they wanted to drag me into the bus, I said no, I had to call the woman, the HOD and she said I should give them the phone, she needs to know the department where they were coming from,  and I now gave them phone and she asked them which office are you coming from and they said the same local government, she said from which department, then they became afraid and left, okay imagine I don’t have her number or her contact, they would have embarrassed me and extort some money out of me.



	


How respondents feel about the  process 
	· Often times, the amount to be paid are often negotiated making it obvious that what being demanded for and collected by the agents is not really the right amount for the specific taxes.

· Respondents are of the opinion that if the process of taxation is regulated, payment of taxes should be paid to the bank instead of using touts to go to the streets and harass people into paying. Some of the respondents also claimed to have been defrauded due to this unconventional ways of collected taxes.

· Taxes to FIRS are more transparent than State internal revenue and local government levies. Taxes to the Federal government get to be paid directly to the banks and this is perceived as professional and transparent.

For Federal government taxes, they are polite when it comes to paying of taxes but State, they are not polite at all
· On the other hand, State and Local governments related taxes are contracted to individuals who are local contractors referred to as Abia Plug. These individuals pay the total estimate of the sum of the state and local government tax and obtain the authority to extort the money from the tax payers in whatever form they deem fit, they use touts and police force to extract more than the necessary fare due from each tax payer and if one defaults, he is arrested or his goods confiscated.

· These individual contractors now set targets for their workers to meet and the poor masses  are then extorted in order to meet these targets
Today they may say it is one thousand naira you are paying and next time, the one thousand naira will increase to ten thousand naira
I know of one agent called Fortune wealth; he went to the local government and paid off the total taxes within the local government amounting to five hundred million in a year. By doing this, Fortune wealth has settled the government on what they want and we hear that this guy generates six million Naira in a day, he has paid the government five hundred million for one year and now, he is making six million Naira a day
He has paid to the state government and now he is now trying to make his own money because this is just like a business
Sometimes they do not notify the traders before coming for the money. When the goods are confiscated, one have to recover it with some fees after paying the necessary taxes
Process of payment in the bank is presumed efficient but civilized measures should be used than the touts that come to harass the



	SECTION 3: Attitudes towards paying tax

	Personal beliefs of the owner/manager matter in determining whether to pay all taxes
	· The general impression is that tax is a mandatory obligation for all firms in business. However firms presumed to be performing poorly in their businesses ought to receive a waver till they begin to do well. 

	Extent firms are being influenced by the behaviour of those around them
	· Compliance is recorded more to avoid harassment and penalty than a willing commitment. The loss procured when the task force clamps down on them is more grievous than paying whatever is due as tax.

Somehow because of the situation we see ourselves like some of us don’t like any embarrassment, you might been having a good sales and at that point the tax collectors might come and embarrass you and they might even carry the goods of the person that came to buy from you and people don’t like to go there for the fear of not been a victim

	Willingness of firms to pay more tax if there was more or better information about what is due and how to pay?

	· Compliance will be achieved more when the people begin to see improvement in basic infrastructure rather than increasing their information base. Majority decry the deplorable state of roads and health care facilities. The educational system is also said to be in shambles and they begin to wonder what the essence of the huge sum of revenue collected at the state and local level so of government.
Until I am giving one hundred reasons why I should pay tax before I will begin to pay
How does the government support my business before they are now asking me to pay tax or what have they done to help me as a citizen of Nigeria, the government don’t have respect for people and how would I have respect to pay tax and for now I am not informed and until I am informed before I will start paying tax

	How much firms 
trust government and how that influence their willingness to pay tax


	· More trust is expressed for the past government than the current at all levels. Currently, there are more incidents of crisis, poverty and crime. Things are getting worse for the people than it was in time past. At the Federal level, policies enacted actually chase away than encourage new investors and that is not good enough for the people.
For federal government is chasing away government’s investors and there is no hope from the federal government. Things are too cost and that is the truth
More trust will be achieved if government does the following:.
· If the government can provide more social amenities and make the of the people more comfortable creating employment for the teaming youth and improve on the security within the state
· Secondly, basic infrastructure should be improved including
· Provide necessary amenities
· Electricity
· Building new and maintaining existing state and federal roads
· Improve the peoples standard of living
· End the use of Abia Plug for collecting taxes from the people
The money should be paid directly to the bank  and not through any agent
· Provide better health care facilities
· Portable water for the community
· Improved power /electricity
· Better sanitation within the state
· More transparency in dealing with the people

How can you be in a village and there is no social amenities, there is no light, there is no water and tax people will be telling the people to pay for radio and others on tax

· Discrimination is not recorded based on religion or gender bias; however, bigger organizations are treated with more caution than the lesser business concerns. It is also recorded that for individuals and SMEs that know their rights, these ones are approached with more caution.

· No provision is made to attend to people’s complaints and no form of consultation recorded. All grievances are either wetted down the carpet or given minimal attention. Hence the people believe that they get nothing out of the money they pay as tax. The general impression is that they are not adequately represented by the people that are elected into the government.

· More compliance will be achieved if they people begin to see more improvement in amenities and services by the state, local and federal government. 

If they can give me electricity i will pay because I burn up to nineteen thousand naira fuel every month because Nigerian light is not stable





	SECTION 4
	VIEWS TOWARDS GOVERNMENT INITIATIVES ON TAXES

	What they think would be the most effective way to raise money and which they think would be the fairest way to raise more money 

	· Consensus is that to create more revenue for the government, more tax payers needs to be brought into the dragnet rather than increasing the rate for existing tax payers.
· None of the suggested government initiatives received any positive reactions. All are said to most likely create more hardship for the common man 
· Instead, some of the government parastatals that have gone down should be revived and made to run profitably.
If government wants to raise revenue, see Nigerian airways, it is lying down and government is not doing anything to it
No but the thing is that many people are not paying because they are not motivated, why will you pay when the problem is still there
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