PERCEPTION OF TAX AND SUBSIDY IN NIGERIA
SUMMARY OF FINDINGS (FGD)

	Region
	South West

	State 
	Ogun State

	Location 
	[bookmark: _GoBack]Rural

	FGD Type 
	Small Firm Tax



	Assessment objectives
	Summaries


	SECTION 1
	TAXES AND CHARGES

	Tax/Charges Type
	After the brainstorming it was gathered that participants are asked to pay the following taxes

	
	Types of
Tax
	Who pays
	Who it is paid to
	How  often it is paid
	How much paid

	
	Pay roll
	Individual
	State government
	Monthly
	7.5% of monthly income

	
	Company tax
	Firms/organization
	Federal/State government
	Yearly
	Unknown

	
	Property tax
	Individual/Firms
	State government
	Yearly
	Unknown

	
	VAT
	Individual/Firms
	Federal government
	Daily
	5% of individual purchase

	
	Signage
	Shop owners/Firms
	State government
	Yearly
	Unknown

	
	Consumption tax
	Individual
	State government
	Daily
	10%

	
	Personal income tax
	Individual Salary earners
	State government
	Monthly
	7.5% of monthly income

	
	Excise duty
	Firms/organization
	State government
	
	Unknown

	
	Educational
	Individual
	State government
	Yearly
	Unknown

	
	Petroleum tax
	Individual
	State government
	Daily
	Varies

	
	Trade tax
	Firms/Hawkers
	State/Local government
	Yearly
	#5,000/#100

	
	Utility
	Individual/Firms
	Federal/state government
	Monthly
	Varies

	
	Residence permit
	Individuals
	State government
	Yearly
	Unknown

	
	Land use
	Individual/Firm that owns house
	State government
	Yearly
	Unknown

	
	The prominent tax paid by the participants are 
· VAT,
· Personal Income tax (PAYEE, Pay roll)
· Consumption tax and 
· Petroleum tax which  payment duration varies from daily to monthly and yearly.





	SECTION 2
	EXPERIENCE OF PAYING TAXES

	



How they get information about how much needs to be paid





	
Participants mentioned different sources where they get information on how much they are to pay as tax sometimes which includes:
· Through media publicity and also from the Inland Revenue offices.
· Some get information through their colleagues 
· For VAT some of the participants get information through the amount on the pay slip.
· Yes, I go to the internal revenue office, this is money we are talking about, it has to be transparent and put on the table but because we don’t know our right, that is why we think they can do whatever they like with us, we should go there and ask questions

· Participants perceived getting information about tax so easy and they do not regard it as something difficult.
· Some get information through the customer care line of the agency
· Some get the information online.
· Some however have divergent opinions about where they get information from on how much they are to pay because some of the claimed tax officials are not genuine staffs and they get information on media.
To me it is easy and not easy because sometimes they don’t come based on the right information, they come to exploit you, and it depends on the source of information, that is why I can walk to anywhere to ask questions, I have the right to do so, even when they lock your shop, go there and ask them why, because these guys that come to your shop to collect money might not even give the money back to them at work, if you want the right information, consider the source, maybe form the ri blog, I go online sometimes too or go to their office, and in Ogun state, by Sunday at 2pm, internal revenue has a program at OGTV 2, they even have an anthem telling the people of Ogun state to pay their money

	How they are asked to pay.

	· Some of the participants are of the view that they are asked to pay their taxes in different commercial banks across the state while they go back to the revenue office to get their invoice/receipt.
· However some just go to the bank to pay and keep their teller as evidence of payment and they never bother to take the teller to the tax office to change it to receipt.
· Different opinions were also shared by some of the participants saying the tax officials sometimes go out to collect cash by hand from taxpayer
Yes, they do come, for instance, around 2014, I was in a place and they just came, the issue was on signage, they requested for money an if not they threatened to remove my signpost, if they asked you how much you have to give an you mention any amount they will give you valued receipt, and when they write that receipt, they don’t come back until after a year, I was only privilege to be around that day, because they came with 2 police officers , so by seeing them, you will know it is valid.

	


How respondents feel about the  process 
	· The entire participants are of the view that the process of payment is not efficient enough.
· Some sees them to be playing a double standard game with taxpayers.
There was a time they locked my shop up, and it was annoying to my aunt, the shop beside me paid #3,000 and I was asked to pay #10,100, after that I paid unsealing fee, they even came with their own padlock, so that process is not efficient because I had to pay for my own transport and the guy next door before they could unseal it.
· They also perceive the process not to be professional because they sometimes negotiate the amount written to them as bill.
· Some sees the process to the polite while some perceived it to not polite.
It is not polite because there was a year I paid before they came and they asked me why I did that, they said they are to give me form before I go to pay. There was a time they even wrote the amount I am earning on the form, I don’t know where they got the figure from because they didn’t consult me, they told me they have checked my shop and so for that reason they are giving me what I earn from the shop on their own will, so it is not polite.
· Some of the participants air their views about the unkind treatment they receive from the tax official either when they go to their office or when they come to their shops especially
· A participant said the treatment at the point of enforcement is inhuman.
· However some of the participants are of the opinion that when you refuse to give them bribe, hence you receive unkind treatment from them.

	Suggestion for improvement
	· Some of the better ways suggested by the participants is paying directly in the tax office and not paying to the and not their agents that goes around to shops and offices.
· Another better way suggested by the participants is to be communicating to them via mail at the appropriate time of the year.
· After paying into the right portal some agents should also walk around to verify instead of them going around collecting bribe.
· The participants unanimously agreed that outrageous amount should not be levied against tax payers to pay as it discourages individual from paying and once they pay a docket should be given and some agents will later go round for verification of the payment.
The means of online payment and making transfer was also suggested as a better way of making payment.












	SECTION 3:                              ATTITUDES TOWARDS PAYING TAX

	· The participants highly believe that the personal belief of the owner/manager matters a lot in determining whether to pay tax or not.
· Over average of the participants attached their belief in determining whether to pay tax or not to what they see government doing with the taxes they pay, saying if the government is using the taxes to develop the state they are of high belief that tax should be paid.

When I see what they are using the tax, I will then be willing to pay, but when I don’t see anything doing, I don’t have the moral or beliefs.

· Firms are greatly influenced by the behaviour of other around them because it is a competitive
In my firm, we pay our tax rightly, and so the person close to me that happen to be my competitor, when her shop is locked up, she will feel ashamed and might even loose customers, and there is no one that will want that, so she has to pay her tax on time.

· Research finding reveals that firms will be willing to pay more tax if there is better information about what is due to pay.
· Participants concur and agreed that if they have better information at the beginning of the year about how much they are to pay paying it will not be a problem.
· They are also of the opinion that there should be transparency in sharing the better information
Two things are important here, I have been mentioning transparency form the beginning, if you know the amount you are paying, who to pay to and the amount to pay it will be very easy, because one of the factor  that is affecting tax, the convenient economy with secrecy, flexibility, if you know all these, you won’t have problem, then there must be an enabling environment, in a situation where my whole capital is not up to #5000, and you still expect me to pay tax on it, and you are not giving me social amenities, how will I pay my tax? If I don’t have enabling environment, I won’t pay, so the 2 things involved is transparency and enabling environment, social amenities should be constant.

	How much trust firms have in
government have influenced their willingness to pay tax


	· Research finding reveals that about half of the participants don’t trust government in any way and to arrest this issue transparency on how much and where to pay was said to be a way out
· About 2 of the discussants said they trust government but don’t rely on them for anything because government has failed them from time to time.
· Some said they trust government but not absolute trust
· The level of un-trust, not absolute trust and trust but no reliance of government cut across all tiers of government from local to state and federal.

· Despite they don’t trust government they see tax as their civic responsibility, which is why they are paying it and not minding the government.
· They don’t trust government but they see tax as been compulsory is why they pay it. 
· Some said they pay because that is where government is generating money to pay salaries and they are not looking at whether they trust government or not.
We are paying tax simply because we see it as our civic right and not because we trust government, we don’t have the choice but to pay because if you don’t, they close own your shop, we are paying because there is sanction
Transparency is different from accountability, the governor has been able to come out and put the name of Ogun state government at the number 3 most generating in Nigeria, so they

	SECTION 4
	VIEWS TOWARDS GOVERNMENT INITIATIVES ON TAXES

	What they think would be the most effective way to raise money and which they think would be the fairest way to raise more money 

	· 5 of the participants agree that increasing the rate at which are paid by the firms who already pay will be most effective while others are of the opinion that broadening out the tax net by getting more firms to pay will be effective.
I would say this first option will be effective because government has information of everybody, if government extends it by getting more firms, there is no comprehensive data base in Nigeria, even if people are sent out to the field, most of them will not return the money, they can easily tap those ones that are existing now, you can easily tax them rather than getting to the woman selling at the road side, the government might not even get up to what they expect,, but if you re tax those ones who have already paid, it will be very easy for them.
· The entire participants are of the view that broadening out the tax net by getting more firms to pay will be the fairest because no one will be left out without paying and contributing to the growth of the state. Broadening out the tax net will reduce the burden on the existing tax payers.
· Government will generate more if they broaden out the tax net.

· The house was divided equally between increasing revenue from corporation income tax or other taxes on businesses and VAT should be considered to be the most effective way to raise money.
· However increasing revenue from corporation income tax or other taxes on businesses was perceived to be the fairest.

· They should explore more on our natural resources, when this happen we will be generating income, you don’t tax to lay a burden on them, so they can be partner in progress so that when they are making money, it will be convenient for them to partner with you.
· The government should provide enabling environment for foreign investors that are coming, there should be enabling environment, and for instance the issue of Dangote refinery should have been in Ogun state.
· They should improve on our income, by having fixed amount on income earners

	
	 are transparent, it is the accountability that is poor, and I trust that information, some people also pay tax because of what they stand to benefit in the future which is unforeseen at this current time.
· The participants are of the view that government should be transparent and accountable for them to trust them.
· Some are of the discussants are of the opinion that government should embark on socio amenities to earn their trust. Good roads, education, good health facilities are some of the amenities mentioned by the participants. Much emphasis was laid on accountability of the government to them before they could trust government.
· However some said they need to see where the government is spending their money before they could trust government.

· In their honest opinion they think firms are not treated the same way.
· They have the view that big firms are treated in a better way because the generate much from them.

· There was agitation about not getting consulted by the government on tax issue, thus government just come up with any policy on taxation.
	No, we don’t get consulted, government just comes up with all sort of policies
· To a certain extent the participants feel they are enjoying some social amenities as something they get back from the tax
· Some are of the view that bigger firms are enjoying certain amenities like electricity more than small firms.
Some people can call police station because they are having issues and they will run down there, fire stations or whether their transformer is having issues, they quickly run down there, but the big companies are enjoying it
· The improved facilities their firms will be willing to pay more tax for includes:
· Security
· Roads
· Education
· Health
· Employment
· Helping the dependent people (aged)
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