PERCEPTION OF TAX AND SUBSIDY IN NIGERIA
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	DATA

	Topes of Taxes and Charges

	Understanding of Taxes and charges

	The respondents discussed Taxes and Charges to be:
· The money received by the government whether you are a business man, a company or self employed.
· Necessary contribution to the government based on your business either you as individual, company or groups
· A compulsory payment that brings about social development to the environment when paid to the government.

	Types of tax and charges paid

	Respondent outlined the various type of taxes paid by them and they are listed as follows
· Income tax
· Company Tax
· Value Added Tax
· Custom Duty
· Personal Income Tax
· Business Tax
· Billboard Tax (Signage)
· Revenue Tax
· Export Tax.
· Sanitation/Pollution Tax.
· Utility Tax (Water board, PHCH)
· Market charges
· Motor park charges
· Education Tax
· Transport Tax
· Value Added Tax 

	Tax/charges paid by most people
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Company Tax
	Companies CEO/Directors
	SG, FG
	· Monthly,

· 6 month Interval
· Annually
	It depends on the type of company or origination

Some pays above 
#25, 000 – #50,000

	
	VAT
	Customers
	FG.
	Per Transaction 
	It depends on the type of Transaction.



	
	Custom Duty
	· Business men
· Exporters/
Importers
· Smugglers
	· FG
	Per Transaction
	Depending on the nature of transaction

	
	Billboard tax (Signage)
	Company/ Billboard Owner
	LG, SG, FG
	Monthly, Yearly
	It depends on the size
#8, 000 for mini size.

	
	Sanitation Tax
	· Individuals
· Business centers Owners
· Supermarkets owner
	SG
	Monthly
	#500 and above

	
	Utility tax
	· Consumers (Individual)
	SG, FG
	Monthly
	Based on consumption

	
	Market Tax
	· Marketers
· Business Men/ Women
	LG, SG
	Daily, Monthly
	Depending on what you sell.

	
	Personal Income Tax
	· Employee
· Business men
	SG, LG, FG
	Monthly
	· 5% of the income.

	
	Motor parks
	· Drivers (Motorcyclists, Tricycle, Taxi)
	LG, SG
	Daily
	· #20 – #1,000 depending on the garage and vehicle size/type.

	
	Transport tax (FRSC, VIO)
	· Vehicle Owners
	FG
	Per transaction 
	· 

	
	Education Tax
	· Proprietor / Principal
	LG, SG
	Annually
	· Depending on the school.

	
	Property Tax
	Household
	SG
	Annually
	#3000 - #500,000

	
	Hawker tax
	· Hawkers
	LG
	Daily
	#10 - #50

	Experience Of Paying Taxes

	Getting information about amount to pay

	· The respondent disclosed that they get information concerning the amount to pay mostly by the following:
· Word of mouth from Tax officials
· Letter/Notification Forms
· Transaction receipts
· Stickers
· Media (Television, radio, Newspaper)

	Ease of getting information on amount to pay
	The respondent confirmed that information on the amount of tax to be paid is easy to get which is also very helpful and useful because tax payers get prepared for the tax awaiting them and they are being notified adequately.

	How taxpayers are asked to pay
	· The respondent discussed that they get to pay their taxes by hand-hand collection of cash and a receipt would be issued to them by tax officials.
· Respondent have the choice of making payment by direct cash payment or bank payment as convenient while PAYE is deducted directly from the salary of the employee and remitted to the government. 

	Perception on the efficiency of tax collection process

	· Some respondents perceived that the collection of tax process is efficient as it enables tax payer to pay money so well.
· Some respondents frown at the collection process of tax. They complained that some tax official are so rude, disrupting their business activities. 
· The attitude of the tax official makes tax collection process to be inefficient.
· Tax officials are also so corrupts, they tend to cut off the amount of tax to be paid by tax payer and they loot the money into their pocket.  
· Tax officials produce fake receipts and issue them to tax payers who do not want to pay full.
· Respondent disclosed that dismissed tax official still come around for tax collection and the collection process is fraudulent.

	Professionalism and politeness of the tax officials
	· The respondents narrated their experience of tax officials fighting publicly with tax payers, this disprove the professionalism of tax officials, no matter how.
· The use of security personnel such as police only curbs these situations.
· Respondents disclosed that tax officials produces fake receipts and issue them to tax payers to siphon money, this is not professional and polite.
· A respondent affirmed that in his street, tax officials are called and regarded as thieves whenever they show up. 

	Suggestion for a better tax collection process 
	· Respondent suggested the following options:
· Only competent and trained tax officials should be deployed to the field.
· Government should create a single treasury account where the tax would be pay into at the bank and account details should be made public.
· Government should dedicate one personnel per street and such person should be well known in the area, this will curb fraudulent tax by expelled officials. And each official should serve at least 2 terms before shuffling. 
· Tax payer should be notified when there is a change or shuffling of tax officials to prevent fraudulent act of expelled tax officials.
· Tax payer should be given notification and it should be well documented meanwhile, all tax should be paid to the bank.
· People would only pay tax conveniently when they see the effect/output of the tax paid, hence government should use tax for visible capital projects like Road construction in Sabon Gari.
· The new recruited tax officials should provide traditional and religious ruler recommendation before they are absorbed into the system.  
· Government should invest in recruiting trust worthy personnel, training and workshop and also provide a robust salary scheme for the tax officials.

	Treatment of Taxpayers
	· The respondent agreed that there are touts among the tax officials who treat tax payers rough handedly and they need to be screened out.
· They added that they touts are fond of initiating fight with tax payers, demonstrate violence and harassment.
· Some respondents mentioned that tax officials are fair in treating tax payers, it’s only tax payer that do not cooperate/comply with the officials that has issues with them.  

	Attitudes Towards Paying Tax

	Beliefs on tax payment

	· The respondents believed in payment of tax. They justified that their Locality is one of the highest tax paying town in Kano state but they do not see the dividend of paying tax in their environment. No good road, water, electricity.
· Respondent added that other developed and advanced countries e.g. USA, China, Japan, Korea were developed on tax payment by citizen and if Nigeria Citizen could do likewise, there will be greater development in Nigeria as a country.
· They suggested that the government would not stress themselves on tax payment by citizens if they provide basic amenities for the people. Citizen would comply automatically and be willing to pay more tax to ensure more development.

	Behavioural Influence of others
	· The respondent believed that respondent also added that naturally an average Nigerian make decision based on the decision of other people if there is no penalty for non-compliance to tax payment. There should be repercussion for nonpayment.
· Few believed that the behavior of other people should not influence tax payment because it is an obligation to everyone; also there are individual differences.

	Willingness to pay with better information

	All the respondents agreed that when there is better information, tax payers would increase their willingness to pay because they were well notified.

	Trust in Government

	· Only two respondents have trust in government. Other respondent do not have trust in the government.
· They trust the government because government pays the staff salary regularly and because the current Federal Government is tacking insurgency better than the previous regime.
· Other respondents do not trust the Government for the following reasons:
· Poor security in the country.
· The Corruption practices of Government officials.
· Elected government officers such as Presidents, Governors, are religious, tribal and regional bias.
· Government officers have never been truthful to their promises. They promise and fail because of propaganda. 
· Across the three levels of Government, the respondent has trust in the Federal Government above State Government and Local Government.
· The affirmed that Federal Government is most times neutral in project, no much tribalism.
· State government misleads people by propaganda and lies. They also delay projects or abandon them.
· Local government officials have several records of corruption cases. 

	Programmes to Trust the Government
	The respondents outlined the following options:
· There should be fairness and transparency in all government activities.
· Government officials should fulfill their promises by providing social amenities and construct roads builds hospitals and health centers, schools.

	Treatment by Tax Officials
	· The respondent believe that tax collectors shows partiality, favour and treat large firms better more small firms. They also favour women than men; tax officials are quick in raising violence with men more than men.
· They added that most tax officials are 100% tribalistic, religious. 

	Consulting Tax payers
	The respondent said that they do not get any welfare consultation from tax officials on the well being of their business. They only show up to serve them notification letter.

	Taxpayers Consult
	The Respondent disclosed that they do not have means to consul tax officials
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	Tax payment would enable the citizen to enjoy the following:
· Good road
· Good Electricity
· Security
· Water
· Access to good medical facilities.

	Willingness to pay more tax when local facilities and services are delivered 
	The respondents accepted the fact that citizens would be willing to more tax when the social amenities facilities and other services were prompt delivered.

	Views Towards Government Initiatives On Taxes

	Ways to raise more revenue







	Most effective way
	Fairest way

	
	· The most effective way to raise more revenue is to increase the amount of tax since bunch of the taxes is generated from firms/companies. 
· Firms could generate more revenue than the masses
	· The respondent suggested that the fairest way to raise more revenue is to devise means to get more people to pay tax.
· This will broaden the scope of revenue generation and reduce partiality because everybody would be involved.

	Ways to raise revenue through current sources







	Most effective way
	Fairest way

	
	Respondent agreed on personal income tax to be the most effective way to raise revenue through current sources reason being that:
· A large percentage of people pay personal income tax, increasing income tax would be effective. 
	Respondents also finalized that the fairest way to raise revenue through current sources is personal income tax.
If Government increases personal income tax and they make judicious use of it, it would be fair on the citizens to even pay more, the masses wouldn’t complain so much and it will cut across everybody.




