PERCEPTION OF TAX AND SUBSIDY IN NIGERIA

SUMMARY OF FINDINGS (FGD)
	Region 
	South West

	State 
	Ogun 

	Location 
	Urban 

	FGD Type
	Household tax

	Gender 
	Male 

	Age category
	18 -24 years


	Assessment objectives
	Summaries



	TAXES AND CHARGES

	Opinion about Tax generally.
	· . The common view people have about tax is levies imposed on individuals and organizations by government for the development of the state through provision of better services to enhance the livelihood of the citizens.
A list of taxes generated during the discussion comprise of:;

	Tax/Charges Type
	Tax/Charge Type
	Who Pays
	Who they pay to
	Frequency of payment
	How much

	
	Petroleum tax
	Firms
	Federal government
	 Yearly
	Unknown

	
	Investment tax
	Firms/organizations
	Federal/state/Local government
	Yearly
	About 5%

	
	Consumption tax
	Individual/Hospitality firms
	State government
	Daily
	5%

	
	VAT
	Individual/Organizations
	Federal government
	Daily//Monthly/Yearly
	5%

	
	Signage tax
	Firms/organizations/shop owners
	State government
	Yearly
	#6,000

	
	Property tax
	Individual/Firms
	State g government
	Yearly
	Unknown

	
	Religious tax
	Religion centers
	State government
	Yearly
	Unknown

	
	Trade permit
	Shop owners/Hawkers
	Local government
	Yearly
	#5,000

	
	Educational tax
	Individual
	Federal/state/local government
	Yearly 
	#500

	
	Withholding tax
	Firms
	Federal government
	Yearly
	5%

	
	Stamp Duty
	Individual
	Federal/state/Local government
	Daily
	Unknown

	
	Capital gain tax
	Firms/Organizations
	State government
	Yearly 
	Unknown

	
	National Information Technology
	Organizations
	Federal government
	Yearly 
	Unknown

	
	Income Tax
	Individuals
	State government
	Monthly
	7% of income

	
	Transportation tax
	Organizations
	Federal/state/local government
	Daily
	Unknown

	
	Development levy
	Individual
	Community
	Monthly
	#300

	Priority Taxes
	Most Popular Tax 

· 5 main taxes gained more prominence among participants. They are VAT, Personal  income tax (PITA) National information technology development fund.(NITDF)  

	EXPERIENCE OF PAYING TAX

	· Large number of the participant claimed information on how much is to be paid for VAT is obtained from receipt issued for payment of goods and services.

·  For the employees, the employment letter provides the information on how much is to be paid as personal income tax (PITA).

· Information is also obtained through.

·                  the tax collectors.

·                  Online.

· Generally getting information about how much to pay as tax is seen as easy for the entire participants who are of the opinion that this has been helpful.

It is easy, they will even come to you and tell you, if you open your shop newly they will come and take your number and tell you to expect them next month, so it is very easy.

· Virtually all the participants agree that they pay through bank and through the tax official sometimes and for those that pay through the bank they bring the bank teller to tax office to change it to receipt if they wish. However none of the participant claim to have gotten tax receipt or invoice but this is possible if requested for they opined. For the employees, tax is deducted from source before salaries are paid. 

For me I think it is easy for salary earners because they will just deduct it from your salary since you are aware and there is no stress for you.

There is an issue because I could remember that even as you are paying personal income tax as a payee I think you are supposed to get a receipt, there was a particular year that the government was demanding the evidence that you are paying tax, in a case like that where I don’t have anything as prove to show that I am paying tax I think there is going to be an issue and I might not be able to defend that.

· About 5 of the participants admitted that the process is efficient and professional and has dissuaded them from evading payment.
I think it is professional because as a salary earner they will deduct the money as it comes in and that will not be a stress for us, the stress of going to tax office ourselves is been relieved.
· All agreed that the process is not polite as they claim harassment from the tax officials who sometimes go to the extent of using mobile police men to molest people.

· It was noted by the participants that government should have the data of all tax payers and generate identification code for every persons as well as registered outlets to enable online payment of tax using the identification code.. 

· Talking about peculiarity as which of the taxes differs, much emphases was laid on the trade permit as a means of exposure to impolite and harassment from tax collectors amongst others.

	ATTITUDES TOWARDS PAYING TAX

	· Participants unanimously agreed that tax is an obligation and statutory responsibility of the citizenry to pay. One of the participants stressed the fact that tax is a compulsory obligation that every law abiding citizen is expected to pay, He compared tax payment to paying tithe in the church and counseled that people should place importance in the payment of tax so that the weight of the law will not come against them..

More than obligation I will say that tax is supposed to be a responsibility, I love my country and you want the country to develop. The truth is that these guys are not justifying what they are collecting but when we begin to see it as responsibility we will save ourselves the stress of those spending it. I am a tither in my church and I don’t care what they use the tithe for. I came from a church where they don’t give tithe envelope to write the amount they give, somebody in my shoe find himself in the same shoe and you just give tithe and you don’t have any record for tithe, the person was like they don’t even let us know what they are using the tithe for, I told him why must you know what they are using your tithe for, you are paying it see it as a responsibility. If we all see it from the angle of this thing I am paying is my own quota to be a responsible citizen and I want this country to develop, I think we should take it more than obligation and pay tax because it is a responsibility.

· Although this opinion was largely shared, the enthusiasm to pay tax is weak judging from the negative impression they have of government as being unaccountable with public funds.

· 7 out of the 8 participants are inclined by other peoples’ opinion and behavior as regards tax issues. Whilst they would always want to pay their taxes, they are sometimes discouraged because there are  no incentives given to encourage those who are pay tax. Generally both tax payers and evaders benefit from both the gains and pains caused by payment/nonpayment of taxes to the government. A participant said he considers himself to be an idiot if he pays tax just to benefit from the amenities that tax evaders also benefits from..

I will say 70%, let us use the case of yahoo boys as example, if you look at your friend that he is making money, the next thing you see is that the next guy to him will join, the next to that one join and before you know it all of them will join and money start coming, so to an extent they are influenced. Also let us look at the issue of those that vandalize pipe, by the time the first person try it and he is successful, another person will join, so people are easily influenced by other people’s behavior around them. Someone can say I am not paying tax to another person and that one will say so I have been wasting my money paying tax, the next thing is to look for a way to evade tax or to avoid it.

I cannot pay for something that some people who are as well not paying and we are enjoying the same benefit, I will feel bad like I am an idiot and I will not want to pay.

· on the other hand, it was observed that that there is a high level of compliance among organizations on issue relating to tax. Because these organizations are corporate entities and belong to the same association, it becomes much easier for one to influence the other and take joint decision on issues related to taxation,  
On the issue of influence I will like to talk about company income tax, I am an accountant by qualification so I have some of my friends who are accountant in some companies, some companies use to employ an accountant that knows about taxation and that knows how to reduce tax deliberately. I have been to some companies that they don’t use publicity or sign board and they are making millions of dollars, in fact the office they are using is not more than this place and they are making millions of dollars, and because they are not paying other companies who they belong to the same association they also don’t pay tax, they influence themselves, when it comes to company income tax I think it is 100% influence, everyone of them have subscribed to that idea and they all said what they are giving to the government is too much and they reduce it. I think the influence is very high. At this our level as the final consumer we might not understand but the company income tax is a very big influence.

· The entire participants were adamant about paying more tax not considering how better the information system can be. Having a structure that will ensure proper accountability of how tax payers’ monies are spent will perhaps be a panacea to the problem of taxation they posit.

· In general a vote of no confidence was placed on government at all levels by the participants. Both current and past administrations were accused of failing to deliver on their campaign promises. This action by the government no doubt has had negative control over most people who feels they are being robbed of their money by paying tax.   

· For trust to be restored, the participants clamored  for certain essential facilities and amenities at all levels of economic life.

·  Good infrastructure - housing, roads, industries

·  Qualitative education

· Stable and reliable electricity

· Portable water supply

· Employment opportunities 

· Security

· Health facility

· Public opinion

I will want them to make a law that if they default in their promises they should face that law, and then I will trust them and believe that they will not want to spoil their names.

After the ranking exercise the following emerge as priority

· Transparency

· Employment

· Equity

· security

· Electricity 

· Public opinion

· Education 

· The participants are of the opinion that limited liability companies are treated better than the SMEs on the basis that they pay higher tax and remittance is also fast.

In addition to that there might not be any reason to go to your own company because you would have compiled everything and remit to the right agent but they will send someone to him



	VIEWS TOWARDS GOVERNMENT INITIATIVES ON TAXES

	· More people agreed that the tax net should be enlarged in order for more people to be brought in to pay tax and increasing tax on VAT may prove to be more effective because it is an unavoidable charge which must be paid by everyone. . 

I believe the VAT will be effective because some people don’t even know they are paying VAT and there is no way you can dodge VAT, even the old woman from village pays VAT indirectly.


