PERCEPTION OF TAX AND SUBSIDY IN NIGERIA

SUMMARY OF FINDINGS (FGD)
	Type of Interview: FGD/Small Firm Tax 2

	State: Rivers

	LGA: Port Harcourt/Urban

	Gender/Age: Mixed/18yrs and above

	Assessment objectives
	Summaries

	
	TAXES AND CHARGES

	Tax/Charges Type
	· Respondents were conversant more about levies paid by firms than individuals.

· Levies mentioned relate more to the local government than the State and Federal Government.

	
	Types of

Tax
	Who pays
	Who it is paid to
	How  often it is paid
	How much paid

	
	Local government operational levies
	All firms
	Local government
	Yearly
	N1,500

N2,000

N6,000

	
	Health levies
	All firms that has to do with hospitality
	State government
	Yearly
	N5,000

	
	Developmental levies
	All firms
	Local government
	Yearly
	N5,000

	
	Sanitation levies
	All firms
	Local government
	Monthly
3 Months

6 months

Yearly
	N1,500

N2,000

N3,000

N6,000

	
	Parking Permit
	Car owners
	Local government
	When parked at the market parking space
	N1,000

	
	Land Use charge
	Landlords
	Local government
	Paid once before construction
	N100,000,00

	Priority Taxes
	· All claim to belong to an association referred to as PILA. PILA takes responsibility for all official matters on behalf of her members including court cases, payment of bills etc
          If you have any case in the courts, PILA stands for you as long as you are a member, so we pay to PILA

· Paying through PILA, provides the advantage of aggregation thereby reducing the cost of individual levies by up to half. It is important to note that respondents are not aware of the precise amount for each individual levy except what they are told by agents that come to their business premises, hence,  feeling of advantage paying through the union

           It is our association that gives us this receipt, they are like agents to the government, the name of the organization is PILA, the PIILA settles the government, it is this association that is guiding us
         Once you have a business, it is under PILA and they give us these receipts, they are governmental agents; you don’t pay to the government directly
· Land use charge is mainly paid by individuals who are in the process of developing their properties. These levies are said to be paid once before commencing construction. Land use charges run into hundreds of thousands of Naira and paid to the Local government.

· Parking permit levies is already abolished, though pockets of penalties still exist for parking at the wrong spots within the market environment. Parking within the market premises attracts a fee of N1,000.

	EXPERIENCE OF PAYING TAXES

	· Respondents claim to gain information directly from State Internal Revenue Board. Information is directed to registered companies via SMS messages and this information contains what the firm has to pay and the terms of payment. 
 The state internal revenue sends me text message, for instance if your company is    registered with corporate affairs, they go there to search for the names of companies in the state, if your company is truly registered, they will compel you to go pay your tax through text

· Demand notices are also distributed within their business environments to notify firms of the levies due and when and where to pay.
       There something we call demand notice, they will deliver it to in your shop, telling you  to pay, and once the time is approaching they will send you demand notice
· Some claim to go directly to the State Inland Revenue Board to seek information of what is due to them depending on the nature of their business.  Respondents claim that there is significant improvement in the way information is provided for the people. 
They bring demand notice generally to everyone; you can also go to the right office to ask, so it is very easy because they come to your doorstep to give you the information
· Task force are involved in collecting these levies whose responsibility it is to also provide information to the firms, so most claim to receive prior notice before the officials from the government agencies come to collect the levies.
· In spite of the huge information provided, irregularities still exists with regards to the actual payment of the levies. 
· No specific amount is paid for specific levies. Depending on who you know and what you are able to negotiate, amounts paid for levies differ.
      It is helpful because it notifies you on what to do at the right time, but when they come, the prices they bring for us differs, it could be based on how they know you, that is when they can bring it low, regardless of whether we are into the same business or not

  Most of these guys are empowered by government agencies and politician, for me when they come I ask them to give me the account details of River state internal revenue to pay tax directly to them, and when you tell them that they tend to negotiate with you, and tell you to give them whatever you have and they will give you the receipt
· PILA is also able to negotiate and determine what members pay as taxes or levies. 
       I guess that is for the people that are not under PILA, we have fixed price that we pay in PILA for the members, some people pay #15,000, #10,000 demand notice, but in PILA we pay #2000

· Even though the people are happy paying through PILA, this process is generally perceived as precarious as the money meant to go into government coffers for the development of the community end up in individual pockets.

       It is not efficient, because most times the money that is supposed o go to the government purse goes to individual pocket, so it defeat the purpose of tax

       The government should come out with a process, an account or a particular office and they shouldn’t collect cash, there should be an account where you go to pay directly to, so we know it is going to the government purse and it will be used for the development or the purpose for which the money is collected, not sending all manners of agencies to come and collect

· The situation can be further improved by providing relevant bank accounts to pay directly into government agencies so that levies collected can be duly accounted for. A standard rate should also be established for each levy and the people made to know exactly what is required of them and not through negotiation.

It is not, because if it is professional, there has to be an account and a standard rate for it, you find out that the rate varies and there is no direct account you pay to

If we want to pay tax, we should go to the right authorities or whatever board is responsible for collecting that revenue, not people that looks like touts, we don’t even know what the money is used for.

It can never be professional because the collectors are working under a clause, and after the day activities, they have a share of the money

·   The task force assigned to collect the taxes should also be streamlined to avoid duplication as some claim that different groups visit their business premises for the same levy.

It is not professional because you find out that different officials come on a daily basis to come and collect this tax, if you ask them for an account, they will give you a condition

·  The members of the task force also need some training on the job with regards to handling tax payers as their method is described as harsh and impolite. 4 of the respondents complained of being harassed by the touts who are sent to collect levies from them. 

The process is not good, there was a time my workers showed me a demand notice, and 2 days later 5 hefty men came to my shop and said I should give them their money, so the process is not good

The process is very dangerous, they are not professional, they come as the touts that work in the park, and they come with the energy to fight

One day, I was slapped by these officials because they wanted me to pay immediately and I refused

·   Experiences are said to differ depending on the taxes involved. Main differences observed is that with developmental taxes the money involved are huge, hence need to pay directly in the State Inland Revenue accounts and less need for touts. However, the touts still come around to harass the people with claims that the receipts are fake or payment paid to a wrong account.

It differs, like developmental levies has a whole lot of difference with operational permit, because it involves a lot of money, you have to go ot their office, sometimes, they do come to your site to disturb, normally you know you are giving away #100,000, you shouldn’t just give out the money except you don’t have sense, and so because of the money involve, you just go to their account straight

One thing about this developmental levy, at times you pay and go to their office, and then another set will come telling you that the section you paid to has expired in its tenure, and the paper is not original, so the best thing is to go to their office

·   In spite of the activities of the touts, some still perceive the process of collecting developmental levy more professional than others. This is more so as the money is usually paid directly into government accounts.

	ATTITUDE TOWARDS PAYING TAX

	·    Respondents believe it is an obligation for every registered firm to pay tax. It is generally perceived that taxes are meant for the development of the community, therefore require commitment from firms. 

We are all citizens and we should abide by the law of the environment, the fact that you are working and gaining something in an environment, there is a government body that governs that, they own everything, they have responsibility of paying tax, so tax should be paid, because there is a purpose in which tax is paid, though in our society, we don’t see the purpose for which we are paying, but it is important for us to pay tax

The country can’t even grow without tax, because it is the tax they use in developing the country, so every organization has to pay, it is just that it is not properly used, but there is no way you can compare without it no matter how bad

·    Knowledge of what to pay and how to go about payment is important to improve on compliance with taxation. Respondents will do better if they have more information about taxation as well as see the value of what they pay within the environment. Without adequate infrastructural development, the apathy to taxation will persist

·    Proper computation of the amount to pay is also important to enhance compliance. It is presumed that the amount charged for taxes should be commensurate with what the business earns within the specific pay period. 

If I get a text message from the state revenue service detailing my company name, the amount I am supposed to pay, and the bank details, then I should go and pay my tax, if the amount they want me to pay commensurate with my business, I shouldn’t hesitate to pay my tax, but if I make #200,000 here and you want me to pay #40,000 as tax, I might not

·    Both internal and external influences are observed with regards to compliance among the respondents. 

· Some do not see the value of paying tax as they claim low development of infrastructure within the community. They only pay to avoid harassment or being disturbed from doing business.

It doesn’t matter to me, because personally I don’t see the reason why I should pay, I see it is not properly managed but yet I still pay tax to avoid embarrassment

· For others, a sense of obligation overrides the feeling of disillusionment with the government inability to provide basic amenities

As a citizen you have to pay tax, either the government is using it right or not, as long as you have a business doing, you must pay tax

· External influence is perceived as strong as respondents respond to what they see their peers do. The abject lack of infrastructural development also makes it easier to coarse people on the negative side of taxation. 

We can’t deny the power of association, every association pays tax directly or indirectly, so it does influence

Some people that don’t pay tax can influence you not to pay or stop paying, the ones that are straight forward carries you along

·    Respondents express strong lack of trust across all tiers of government. The general belief is that the taxes they pay is meant to provide basic infrastructure but when these are not provided, the people wonder what benefit they get for the money they pay.

·    More confidence is invested in the Federal and state government than local government. The FIRS is seen to be more credible in their ways of operation. The process of collecting taxes is also said to be more professional with the Federal government agency than and Local government. 

It varies and it depends on leadership, if I have a credible local government chairman, then I will trust local government, but the way it is now, firms trust federal government more, because they have a better system, FIRS is better organized than the state revenue and local, maybe because the federal government has bigger capital

For River state firms trust state government more, because I have seen what he is doing with project, he is really working

·    The people appreciate some of the Federal and State projects that are ongoing in the state. For these, there is a feeling of assurance; however, it could be better. Transparency in governance is also required to improve on trust for the three tiers of government

Tax should not be used for political compensation; it should be used for development

·    Strong reference is made to specific basic infrastructure which they perceive are still  neglected.

·     Some of the most essential in the list are:

· Better health sector

· Construction of roads and repair of existing ones

· Improvement on power supply

Basic amenities like our health sector, go to the hospitals, you will see that doctors are not in number to attend to patients, facilities are worn out, things are not working, we don’t have standard electricity, so if government should improve on these things that affect lives, we will be willing to pay tax

 Light is the first basic amenities they should improve on, because I know how much I spend on diesel when there is no light, but if there is light, I will pay my NEPA bill, good roads too

·      It is generally expressed that firms are treated according to their size and financial strength.  More attention and respect is accorded to larger firms who are perceived to have more financial power to seek redress in case of any form of abuse of position. 

 It is not the same, because the way they will treat larger firms is not the way they will treat mine, they treat larger firms with respect and care because they know their capacity and they know they can sue them, but they treated the smaller firms with carelessness.

·    No form of discrimination is recorded for ethnicity, gender nor religious inclinations. However, no machinery is put in place to address issues or complaint within the state. The people are discouraged to make any form of complaint as they already know that nothing good will come out of it. This they say encourages malpractices by the government officials sent to collect the taxes

That is the reason we won’t even complain because we are not given fair treatment

·    More improvement in social amenities is observed with the current than the former government. With the current development, there is hope for more improvement within the state. However, more is required to create the needed assurance for a better collaboration between the government and the tax payers

I am not satisfied, because the level of devolvement and commitment we are seeing from the government, it is not satisfactory, though we are beginning to see 1 or 2 improvement compare to the previous administration, but if you look at sanitation, when they come you pay for sanitation, but you will still find out that the drainage system is closed, we are not getting anything from sanitation 

	GOVERNMENT INITIATIVE ON TAXES

	·   The popular opinion is to have more people in the tax paying platform than increasing taxes for the current payers. Any increase in the current amount the people pay is likely to have adverse effect in their businesses.

Let them get more firms to pay, because if you increase the taxes, it will affect the person business, it will just be like the person is just working for the government
They should broaden the tax net, because I feel  you are not adding more burden to the people paying tax, rather you are looking for means of increasing, combing out those that are not paying to pay
·   It is also suggested that if taxes have to be increased, then social amenities has to be improved first for it to be more bearable for the firms.

If government would add to the current tax paid, they should improve on social amenities most especially having constant light in Nigeria, so that when we are being taxed, we can pay more because what you will be spending on the fuel can be added to pay tax, it will get balanced
·   On the government initiatives, 4 people feel that an increase in Market levies will be appropriate while 5 people see VAT as a more veritable means of tax increase without jeopardizing the convenience of the people

I think it is the VAT, because everyone buys things, if you indirectly put your tax in goods and services, people can’t avoid it
I prefer market charge, we are trading on a daily basis and people buy and sell, we don’t have a stable price in Nigeria, I can sell my goods at any moment tin time, so if there is an imposition, it will not affect me like personal income tax, because my profit that is gotten daily is accumulating, you can tax the ones earning income on their monthly salary 

·    Any increment in these two areas is perceived to be subsumed in the cost of products and will not be directly felt by the individuals.


