PERCEPTION OF TAX AND SUBSIDY IN NIGERIA

SUMMARY OF FINDINGS (FGD)
	Type of Interview: FGD/Small Firm Tax

	State: Edo 

	Location: Rural

	Gender/Age: Mixed/18yrs and above

	Assessment objectives
	Summaries

	SECTION 1
	TAXES AND CHARGES

	Tax/Charges Type
	Participants outline various taxes and levies paid by individuals and firms. These include:

· Commerce and Industry

· Local government revenue

· Board of Internal Revenue

· Business premises tax

· Waste management board levy

· Caravan approval levy- Local government

	
	Types of

Tax
	Who pays
	Who it is paid to
	How  often it is paid
	How much paid

	
	Board of Internal Revenue
	Business/firm owners
	State Board of Internal Revenue 
	Annually
	Tax is estimated between N15,000 - N50,000

	
	Local Government  Revenue
	All business outlets in the local government
	Local Government
	Annually 
	Amount is dependent on the value of stock. This ranges from 

N20,000 to N40,000

	
	Commerce and Industry
	All registered businesses in the state. 
	State board of internal Revenue
	Annually
	Amount is determined by the value of stock. Usually from N50,000 and above

	
	Government Caravan Approval Levy
	Owners of caravan 
	State government.
	One- off payment for registration 
	Ranges from N5,000 to N10,000

	
	Waste Management Board
	Business outlets 
	Agency responsible for waste management in the state. 
	Monthly
	 Ranges from N800 to N1,000



	Priority Taxes
	· Of great importance are taxes paid to the state and local government as well at the waste levy that is collected by a government agency.  

	SECTION 2
	EXPERIENCE OF PAYING TAXES

	
	How they get information about how much needs to be paid

· Tax payment in Edo state is associated with a lot of inconvenience and stress. Many of the participants recalled nasty experiences they had with tax collectors. In their view, no prior information is given to the people by the tax collectors. All they get is a demand notice which notifies them on how much is to be paid and this must be done within 7 days. Failure to comply is often taken seriously and sometimes they are charged to court.  A major complain by the participants is the arbitrary amount tax payers are accused of slamming on people and the double taxation imposed on them by different tax collectors. 

· Participants claimed they find tax payment burdensome because of the frequent visit of the tax collectors who insist they pay  cash and when they protest against this, 

· they get molested by armed policeman that accompany the tax collectors or have their shops locked until they are able to pay the said amount.   

· There is no better process because there is no money. The officials have a very rude manner of approach when they come to the   business outlets. They will enter the shop, pack your goods into their vehicle and lock up the shops. They will come and lock up the shops without notice.  It is unfair to me when I am paying N20,  000 and a bigger shop than mine is paying N5,000
· To arrest the situation, the followings were suggested. 

· Tax collection should be carried out within a definite period and a prior notice should be served before people are requested to pay.

· Awareness on taxation and how much it is to be paid should be  created on all mass media both in English and vernacular languages.

· The use of security agents to terrorize harmless citizens should be discouraged.

Grace period of 2 weeks should be granted to the people when they are unable to pay immediately.

	SECTION 3
	ATTITUDE TOWARDS PAYING TAX

	
	Personal beliefs of the owner/manager matter in determining whether to pay all taxes
· It was agreed that payment of tax is the obligation of every responsible adult to help the government in the provision and maintenance of infrastructures within the state. Tax payment is said to be a compulsory exercise for every eligible adult.

· A consensus is shared as to the level of influence and belief of the owner/manager affecting his/her will to pay tax. All affirmed this view and admit that this is the reality with most firm operators.

· All participants agreed that firms will pay more tax if there is better information about what is to be paid and prior notification given.
They did not inform you earlier, they still give you notice. On our hand set, they do some adverts. maybe when you recharge your phone and make calls, they will say your account is low and you will have to recharge your account. But this one, they will not just inform you. It is better when they inform and you plan towards it.

· All the tiers of government had a vote of no confidence passed against them during the session and rated poorly in the discharge of their functions to the people. They allege that their votes do not count and for this reason, the government does not see it as an obligation to serve them. They consent to paying tax because it is a moral obligation and to also avoid being harassed by tax collectors.  

· They further appealed that the governments should give attention to the provision of social amenities to justify the taxes paid. Major areas where urgent intervention is needed include: 

· Good roads & Electricity: Good roads should be made available, electricity should be available.

· Schools: Tax payers’ children should be able to learn in decent and conducive school environments.

· Jobs: They should provide jobs for the unemployed

· Health care: Tax payers should have access to good health care.

· Loans, Street light and other things.
No trusts, all of them are the same because we are supposed to see the street light, all the road tarred. No light, no one is tarred, everything is zero in Nigeria. We are here now there is no light, it is generator incurring cost. Your will run your business on generator. There is no trust.

· Tax collectors were accused of treating bigger firms differently from the smaller firms as more income is realized from this target. On the other hand, they have not observed any bias for religion, gender or ethnicity with regards to tax payment     . 
The same way that they go to the small firm is the way they will go to the big firms but they do not treat them the same way."

· All agreed that small firms are not consulted on taxation and do not also have the platform to air their grievances on issues of taxation. They suggested a feedback mechanism that will feel the pulse of the tax payers and proffer solutions to the numerous challenges encounter. This gesture which enjoyed a high popularity is believed to likely cause a change in attitude for some tax evaders or defaulters.          
"The only thing that we get from them is insults"
             If the government is willing to do things right, I will be glad to pay my tax because I will be                 seeing what I am paying for. If we as individuals are enjoying al the facilities, the health, the electricity, the street light,  the road, the school and every other thing, we are willing to pay the tax.

	SECTION 4
	VIEWS TOWARDS GOVERNMENT INITIATIVES ON TAXES

	· Generally, the entire participants held the opinion that government should not increase any form of tax to generate more revenue, rather government should broaden the tax net and bring more taxpayers on board consequently lead to a reduction in tax paid by the people..
"Broadening the net in the sense that maybe people paying tax in this state is not up to 50%, it will now grow to 100% paying the tax. So if we are much that is paying the tax and the government sees that the money coming in is a very big one, they will bring the tax money low so that it will still be enough for them"

· As a means of generating more income, increase on revenue charge for land use charge is considered to be more realistic and convenient as this form of tax is presumed to be unavoidable for anyone who owns a property in Edo state. Additionally, market levies/charges collected will also help in generating revenue for the government in the view of 2 participants since the volume is high. 

"I don't think that is effective in this state because they are supposed to pay. Those men that have money are earning from us, they have acquired lands so they should be the ones paying taxes but they don't pay taxes"
Suggestion for VAT increment was quite disposed to as it is a veritable way of getting everyone to pay tax without any kind of coercion use.  


