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	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges

	The respondents have an appreciable knowledge about tax and they provided the following definition about tax:
· Tax is certain percent of money you pay to the government for infrastructural development.
· Tax is something to support state or federation.
· Tax is a compulsory collection or deduction to the Government for development. It is a duty for a citizen to pay.
However, there was division among the respondent on whether tax is a compulsory payment. 4 of the respondents are of the opinion that tax is optional while the remaining 6 felt that it is a compulsory fee which every individual must pay.

	Types of tax and charges paid
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	VAT
	Consumers
	Federal Government
	Very Often/Daily
	5%

	
	PAYE
	Employee
	State/Federal Government
	Monthly
	3%

	
	Market levy
	Marketers
	State/Local Government
	Weekly
	No Specification

	
	Annual Revenue
	Shop Owners
	State/Local Government
	Annually
	Negotiable

	
	Cooperate Tax
	Cooperate bodies
	Depends on Contract
	On Schedule
	10%

	
	Ground Rent
	Occupants
	State/Local Government
	Annually
	15%

	
	Sand Digging/Land Use Tax
	Construction Companies
	State/Local Government
	On Schedule
	Negotiable

	
	Forestry Revenue
	Forest Resources Users
	State/Local Government
	On Schedule
	Negotiable

	
	Stamp Duty
	Consumers
	Federal Government
	When necessary
	#50

	
	Road Charges
	Road Users
	Local/State Government
	Daily
	#50

	
	Signage Tax
	Signage Owners
	State/Local Government
	Annually
	Negotiable

	Priority Taxes
	Tax/charges paid by most people
	Tax/charges with highest payment

	
	· VAT
· Road Charge
· PAYEE
	· Cooperate Tax
· Sand Digging Tax/Land use
· PAYEE

	Experience of Paying Taxes

	
	Type of tax
	Getting information about amount to pay
	Ease of getting information on amount to pay
	How taxpayers are asked to pay

	
	VAT 
	It is written at the back of some products
	It is difficult
	Directly from their Income or on goods purchased or services provided

	
	Signage Tax
	Through a table which the tax Officials carry around
	It is difficult
	Through Tax officials or Banks

	Perception on the efficiency of tax collection process






	· The tax collection process is the means in which compulsory fee/charge is being obtain from the people. Two methods were identified which are cash payment directly to the tax officials and payment through the Banks. 7 of the respondent said they pay directly to the tax officials while the remaining 3 pay through the bank.

· On the issue of the efficiency of the tax collection process, majority(7 out of 10) agreed that the process is efficient. They backed their points with the fact that tax payer can always “Negotiate” with the tax officials concerning when to pay and the amount to be paid. Also, the process saves the payer the stress of going to the bank.

· 3 of the respondents shared a contrary opinion in which they felt the process of paying cash directly to the tax officials is not efficient. They insisted that though receipts are been given by the officials sometimes, yet the money paid doesn’t go the government. Hence, the only efficient method of collecting tax is payment through the bank which goes straight to the Federation account\
A respondent said;
I learnt my lessons when a tax official disturbed me paying tax and eventual collected it only for me to see another tax collector claiming he is the right person I supposed to pay to, I was seriously shocked after all.
 

	Professionalism and politeness of the tax officials
	· The Professionalism of the tax officials is questionable owing to the fact that any of the officials at any time can approach you whenever he is hungry or broke to demand for tax. There is no stipulated time for collection of the tax.

· Also, regarding the attitude of the tax officials during the tax collection process, 8 of the respondents said the officials are “rude” and not polite in any manner.

	Suggestion for a better tax collection process





	Since it has been established by the majority that the tax collection process is not efficient and the tax officials do not display professionalism and politeness from their part. The following suggestion were tabled which should be able to make the tax collection process better.
· Awareness should be created so as to enlighten the tax payers when to pay and how to pay tax.
· The Government should strengthen the authorities responsible for tax collection by adding more man power to them.

	Attitudes Towards Paying Tax

	Opinion about tax payment 








	· The 10 respondents agreed that every citizen should pay tax. However, there was variation in thoughts concerning the circumstance in which is acceptable not to pay taxes. 2 respondents gave conditions which are acceptable for not paying tax. These include: 
· If the State Government is buoyant, tax should not be paid.
· Tax should be proportional to the type of business. If you have enough then you pay tax. If you don’t, then the Government should pay you.
· If you think what you are paying is not being utilized.

	Tax payers influence on others’ tax payment habit
	· It is presumed that tax payers are highly influenced by the behavior of people around them either negative or positive. Majority of the respondents who agreed that tax payment habit is negatively influenced have it that:
However, two of the respondents came up with the following point:
· If you own an organization, never give room for people to interfere or have much influence on you. 

	Willingness to pay more tax with better information on tax issues


	· Regarding willingness of the firms to pay more tax if there was better information about what is due, and how to pay. The 10 respondents agreed if they are informed about when, how and where to pay tax, it will encourage them to pay more.
· Furthermore, they pointed that what will motivate them the more to pay tax is when the effect of previous taxes being paid are visible. That is, if infrastructure like boreholes are on ground.

	Level of trust in government 
	·  In respect of firms’ level of trust in Government, the respondents gave their rating in percentage. The following were obtained: 
· R5 = 10%
· R6 = 6%
· R7 =15%
· R8 = 10%
· R9 = 10%
· R10 =40%
· R1 = 1%
· R2 = 70%
· R3 = 90%
· In view of the above, it could be clearly seen that, majority did not trust the government. Only two of the respondents trust the government. 

	influence of trust in government on willingness to pay tax


	· Concerning influence on willingness to pay tax, the respondents felt the government has failed them by making empty promises which are yet to be fulfilled. They added that the more trust they have in the government, the more they are willing to pay tax.

· Nevertheless, one of the respondents felt that, the payment of tax has nothing to do with the payment of tax.

	How government can gain people’s trust 
	· The respondents stressed that for the Government to gain their trust, there must be accountability and transparency. This has to be the main priority of the Government.
The only thing government  owe us is performance and tax payers will forever comply said a male respondent

	Fair treatment of all groups by the tax officials 
	· With respect to the treatment of tax payers by tax officials, 8 of the respondents disagree that all groups are treated equally. Narrating their stories, some of the respondents made the following comments.

Itel have not been paying tax before, yet no action was taken against them, if not for this present administration which forced them to pay.

We the small firm owners are been disturb more than the big ones.

Any time the tax official visit, they would like you to pay not considering whether or not you have the money.

	Consulting tax payers
	· Regarding consulting tax payers, all the respondents indicated that the only time they are been consulted is when the officials wants to collect tax.

	Taxpayers consult 
	According to the respondents, most tax payers in the area do not consult on tax issues

	Complains on tax issues 
	· The respondents have the following complains on tax issues:
· We don’t feel impact of the tax we pay.
· The tax officials are bias in the collection process.
One of the respondents pointed:

Tax officials should adopt professionalism and they should be trained, especially on human relation and management, because many of them tend to be rude and always demonstrate tout characters while dealing with us. 

	Benefits of tax payment 
	· Only one of the respondents indicated that he gets something in return for the tax he pay. He added that attendance book and chalk are usually given to him annually.
· The remaining respondents expressed dissatisfaction with the authorities concerning what they get in return for the tax they pay.

	Willingness to pay more tax when local facilities and services are delivered 
	· All the 10 respondents showed their willingness to pay more tax if they see visible projects on ground. People are motivated by what they see.

	Improved facility/service people would be willing to pay more tax for 
	· Since all the respondents expressed interest in paying more tax when local facilities and services are delivered, they were asked to specify such facilities/services which they did as shown below:
1. Good health facilities.
2. Good road network.
3. Good schools.

	Views Towards Government Initiatives on Taxes

	Ways to raise more money 





	Fairest way
	Effective way

	
	· Regarding the fairest way to raise more money, the respondents agreed that getting more people who will pay tax will be the fairest. This is because everyone will partake in the process
	· On the fairest ways to raise more revenue by raising more taxes, 4 of the respondents felt the best way is to broaden out the tax net by getting more firms to pay.
· While the remaining 6 are of the opinion that increasing the tax rates which are paid by the firms who already pay tax. 
· Also, looking at the five initiative the government is considering, 3 of the respondents prefer increasing revenue from corporation income tax while 5 went for increasing revenue from personal income tax. And the remaining 2 are of the opinion that increasing revenue from local market charges is the way.

	Other ways to raise more money 





	Fairest way
	Effective way

	
	· The fairest way is for each tier of the government to raise its revenue. It will tackle the issue of double taxation.
	· The respondents suggested an initiative in which the local government should generate its revenue separately.

	Conclusion
	· In conclusion, the respondents expressed their view towards the focus group discussion and suggested that the Revenue Board should organize training for the tax officials and sensitization campaign for the tax payers so as to ensure smooth collection/delivery of tax system. They added that it’s not as if revenue is not been generated but it doesn’t get to the government account. So, there should be proper monitoring.



