PERCEPTION OF TAX AND SUBSIDY IN NIGERIA
SUMMARY OF FINDINGS (FGD)
	Type of Interview: FGD/Rural Firm Tax

	Gender/Age: Mixed/18 and above
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	DATA

	Types of Taxes and Charges

	Understanding of Taxes and charges

	The respondents described their understanding of tax as follows;
· Tax is the change collected by the government from company owners and firms
· It is a compulsory level which is paid by corporations and individuals to the government either directly or indirectly
· It is a compulsory level imposed on an individual or group of people by the government

	Types of tax and charges paid

	· Excise Duties
· Property Tax
· Sales Tax
· Personal Income Tax
· Corporation Tax
· Petroleum Income Tax
· Market Tax
· VAT
· Motorist Levy

	Tax/charges paid by most people
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Personal Income Tax

	Salary earners.
	LG, SG, FG
	Monthly 
	5%-10%

	
	Market Tax

	Petty traders
	LG
	Every Market Day
	N20, N50, N100

	
	Sales Tax


	Shop owners; provision stores, pharmacies, Salon 
	LG
	Monthly
	N2,000

	
	VAT


	Consumers of goods and services
	FG
	Whenever goods are consumed
	5%

	
	Petroleum Income Tax
	Filling stations, Companies that own oil wells
	FG
	Yearly
	One respondent mentioned that his company pays the following; 250,000 to FG
75,000 to SG
15,000 to LG



	Experience of Paying Taxes

	Getting information about amount to pay

	· For personal income tax, details of amount to pay as tax are stated in the employment letter. Orientation is sometimes given by the employer
· For the market and sales tax, the amount to pay is stated on the receipt issued by the tax collector
· Corporation tax is estimated from the financial statement of the company. Tax officers send notice to companies stating the tax amount due and deadline for payment

	Ease of getting information on amount to pay
	· It is easy for companies to get information about how much to pay, they can even do the estimate by themselves.
· For salary earners it is stated in their employment letter and they are aware already
· Market women are not informed before tax collectors come around. They online get information about amount to pay when tax collectors come with ticket/invoice and asking them to pay on the spot

	How taxpayers are asked to pay
	· It is deducted automatically from salary earners salary
· Tax officials take invoice to shops and companies
· You pay VAT immediately you purchase a good or service
· Market traders are approached by tax officials on the market day

	Perception on the efficiency of tax collection process
	· The respondents explained that tax payers are rude when it comes to collection from shop owners and from market traders. They do not exercise patient and assume to be more knowledgeable about the tax system

	Professionalism and politeness of the tax officials
	· All respondents but one, are of the opinion that tax officials are not polite while collecting taxes.
· In many instances they do not come when tax payers have the money to pay; they come during dry season when sales are low
· Tax collectors do not listen to plead when tax payers default. Valuable items are obtained from defaulters and only released when the amount due is paid
· The one respondent who opined that tax officials are professional mentioned that tax collectors give grace of some period when taxpayers default

	Suggestion for a better tax collection process 
	· There should be more orientation on taxation system through fliers, handbill with proper guidelines
· There should be tax holiday for up to 3 years for infant companies
· Professional tax officials who will be polite and carefully explain in details the tax system be recruited 
· There is need for assurance from the government that the money collected will be used for developmental purposes
· Tax should be paid directly to bank in order to avoid fraudulent acts from tax officials






	Attitudes Towards Paying Tax

	Beliefs on tax payment




	· All respondents assert that citizens should pay tax for the government to provide social amenities.
· Yet, they are of the opinion that the money paid as tax are not used by the government correctly
· On the other hand, they were of the opinion that company should be excepted from tax payment during business downturn

	Behavioural Influence of others

	· Some people are not willing to pay because they see tax payers give tips to tax officials in order to evade tax
· When the manager or owner see that there is no improvement in infrastructural development, like roads, sanitation in market, the organization might not be willing to pay tax
· Some people will pay tax without influence of others. The state government is currently constructing 3km road in all local government, people seeing the impact of government makes them to pay
· Some are influenced by a major figure in the market

	[bookmark: _GoBack]Willingness to pay with better information
	· The availability of knowledge will increase confidence and willingness to pay. 
· Taxpayers won’t feel cheated

	Trust in Government








	Federal Government
· According to the respondents they trust the FG fairly because of the introduction of the single treasury account and BVN which reduces corruption
· The reason why the FG is trusted less is given below;
· Insecurity in middle belt without finding ending solution
· Low standard of living in the area
· Closure of border which prevents free transportation of goods
· Little or no support for the poor in terms of electricity supply, health care and youth empowerment
State Government
· Respondents disposition towards trust in SG was poor due to bad treatment of civil servants:
· There are delays in salary payment
· Payment of salary in piece meal
· No promotion nor employment of new staffs

	Programmes to Trust the Government
	Ranking of Activities
1. Electricity
2. Good roads
3. Provision of loan facilities and equipment to farmers
4. Money collected as tax should be used to boost small scale business through SME loan
5. Good health care service

	Treatment by Tax Officials
	· Large firms pay more tax than smaller firms.
· Large firms are more knowledgeable and able to challenge tax collectors if they want to harass them.
· Tax collectors treat both genders equally

	Consulting Tax payers 
	· Tax payers are not consulted at all on taxation issue

	Taxpayers Consult
	· According to the respondents, most tax payers in the area do not consult on tax issues, maybe because they do not know who to speak to
· One respondent once approached a tax collector when the tax rate was increased but couldn’t get a favorable outcome 

	Complains on tax issues
	· Tax payers do not know who to complain to 
· They mentioned that tax payers appear to have limited knowledge about the taxes they pay

	Benefits of paying tax
	· Respondents opined that tax payers believe the government are not doing enough with the revenue generated through tax. They felt there are more too do in areas like road construction, education improvement, electricity supply, security.

	Willingness to pay more tax when local facilities and services are delivered 
	· All respondents are of the opinion that if the government can provide more local facilities they will pay more tax. Facilities anticipated includes:
· Constant electricity supply: required for business growth and development
· Good roads: enhances mobility of farm produce
· Availability of affordable clean water
· Improved health care: provision of drugs and equipment in hospitals with reduce medical fees
· Security of lives and properties
· Educational development: provision of teaching materials and skilled teachers to facilitate qualitative teaching and learning

	Views Towards Government Initiatives on Taxes

	Ways to raise more revenue







	Most effective way
	Fairest way

	
	· 8 out of the 9 respondents mentioned that the government should broaden out the tax net
· Increase in tax rate can lead to inflation
· Private schools, nylon factories, juice making factories, pure water manufacturing companies and companies that are not presently registered under CAC be added to the tax net
· One respondent mentioned that revenue generated from increasing the current tax rate should be used for local investment by granting loans to SMEs
	· 8 out of the 9 respondents mentioned that government broadening out the tax net is the fairest way to generate more revenue through tax

	Ways to raise revenue through current sources
	Most effective way
	Fairest way

	
	· Capital gain tax: it will be charged on profit made by the company and they will fill the impact less
	· Corporation tax: it’s based on what the company earns.

	Other ways to raise revenue

	· Re-introduction of toll gates fee
· Employment creation through industrialization, and generation of tax from the newly employed
· Empowerment of youths to increase their potential of paying tax (provision of technical schools)



