
PERCEPTION OF TAX AND SUBSIDY
SUMMARRY OF FINDINGS (FGD)

	Region
	South East

	State 
	Enugu

	Location 
	Rural

	FGD Type 
	Small firm Tax



	Assessment objectives
	Summaries

	SECTION 1                                                                            TAXES AND CHARGES

	
	· Various taxes and levies emerged as top of mind among respondents. Majority claim to pay most of the levies especially as it concerns small firms and traders. 

· Federal, State and Local governments remain the recipients of the taxes and levies mentioned.

	
	Types of 
Tax
	Who pays
	Who it is paid to
	How  often it is paid
	How much paid

	
	Import duty tax
	Importers
	FIRS
	As long as one imports and clears containers
	Depends on the products imported and quantity

	
	Business premises
	Business owners
	State board of internal revenue
	Annually
	N5,000

	
	Personal income tax
	Every working person
	State board of internal revenue
	Monthly
	Percentage of what is earned

	
	Signage tax
	Business owners who have sign posts
	State board of internal revenue
	Annually
	Depends on the size of the board 

	
	Trade permit
	Petty traders
	Local government
	Daily 
	N20, N50

	
	· Personal income tax is deducted according to percentage of workers earnings. Some who are working class claim to pay that in the firms where they work.

· Most of the taxes mentioned are either paid to the Federal, State or local government coffers.




	SECTION 2
	EXPERIENCE OF PAYING TAXES

	
· Respondents decry gross lack of information with regards to taxation and as such whatever is demanded on the invoices and requested of them is what they pay. 

· Some claim to get some information by public announcement and through the radio. In spite of the claim to information, a greater number of the people still exhibit low awareness with regards to taxation.

· Some who are business owners claim to get some information from the trade unions in the market. Every business entity has a union whose executive members meet with the officials in charge to collect the necessary information and disseminate to their members.

Before the officials come to collect levies from business men and women, they can’t just come directly to meet with the owner of the shop, these businesses have people in charge, the union executives, they firstly meet the executives, they will inform them about the money to be paid, and so they will call a meeting in the market, leaving a day off from the market, and tell the business women and men, telling them how much they have to pay
Like okada riders they have union and you pay your taxes through the union and you must have your receipt before riding on the road

· It is observed that there is issue of trust and accountability with the way that tax is collected from the people.
· Due to lack of information, tax officials are said to extort more than is required from the people.
· Double taxation is also prevalent as many do not keep track of the several taxes they are asked to pay.
When you did not know the amount you are supposed to pay how would you pay? As the owner of shop how would you know how much you will pay, even when you don’t belong to the union? You cannot just walk into that office and say you want to pay, if you do that they will give you estimated bill but if you are in the union they will give you information and you will know the actual amount to pay

· The unions Executives who are in charge of the traders’ welfare in the market are said to collect more than is required from the unsuspecting traders and sometimes use the proceeds for their own personal needs.
We need to get the news from the right source because in this market they sometimes tell those people to collect #30 and they will go and collect #50 and sometimes they don’t go back and remit the money to that agency, they will use the money for their personal use and the agency will still come back and ask you to pay the same money, I believe that if the information can come from the right source and not from those people that go around to collect the money


· In spite of the irregularities associated with the union executives, the people still feel it is the safest means of paying, otherwise, they will be deprived even more by the government tax officials.
When you did not know the amount you are supposed to pay how would you pay? As the owner of shop how would you know how much you will pay, even when you don’t belong to the union? You cannot just walk into that office and say you want to pay, if you do that they will give you estimated bill but if you are in the union they will give you information and you will know the actual amount to pay

· Other irregularities observed is that the union members have the prerogative to decide how much the union members should pay for taxes or for levies. Since the members do not know the actual government stipulated amount, they have to oblige with what the union executives decide. For some, it is still an advantage to pay through the union as they believe that they are getting lower charges by so doing.
The advantage of this union is that it reduces the amount ought to pay for each tax, if you are supposed to pay #50,000 but if you are in the union you will pay like #25,000



	SECTION 3:                                                      Attitudes towards paying tax

	· All agreed that payment of tax is a civic responsibility of a good citizen and an obligation for everybody. The government delegated task force and union members have already taken the prerogative of collecting these taxes from the people and pay into the government coffers. 
As a good citizen of this country I don’t have to depend on whether someone pays tax or not before I pay

· Irrespective of the irregularities, the process of paying through the union makes compliance high and no one wants to go against the union’s regulations.
The disadvantage of union is that assuming I have three shops and I am making it they will expect me to pay for the three shops unless if I have one here and go to another place and have one. Not when I have three connected shops, that is the disadvantage of the union but I believe that advantage is more than the disadvantage.

· No negative influence towards taxation is observed, however respondents would prefer to see more improved amenities within the community. Generally, the state of the social amenities within the community is said to be deplorable. Of specific mention is the issue of health care for the community which is said to be non-existent. Many therefore wonder the essence of the tax that they are made to pay.
If you are paying for something and you are seeing the result of what you are paying for you will even pay without people coming to you. Tax is okay if there are social amenities
From here to where you can assess health center is about 7miles from here, Imagine people will die before they get to health center; we only have private hospitals and no public hospitals

· It is generally agreed that more information on taxation is of great advantage to the people. However, it will be more beneficial if the people get to see government services in response to the revenue raised from their community
Even if they educate us and do public enlightenment it will not do anything because we cannot see what they are using the money for and we don’t see what will motivate us for the payment. For instance if I pay this year and they did not do anything for us to see I will not pay the following year

If we have more information with no amenities, it does not mean anything
· The people express lack of no confidence in all tiers of government. Most critical for the people is the issue of youth unemployment. This is made even worse with the immense low level of infrastructural amenities. Even those who want to go into any form of entrepreneurial activities are still hindered due to bad roads and epileptic power supply within the community.
All of them from federal government to the local government, I have been to an interview and I cried that day because this country is so corrupt. My name was second on the list for the interview, after everything they asked me to bring #100,000 to secure the job and you are telling me to trust the government, those people there are the one eating the money even the tax we have been discussing they are there doing nothing, everything we do is just to do it as a good citizen of this country but to tell you what I fill and how I fill I am not suppose to pay  

We have lost hope in this government, the government has failed us.
· It is suggested that infrastructural development needs to be increased to alleviate the suffering of the people. 
· Taxes paid by the people needs to be channeled to:
· Creating jobs for the teeming unemployed youths which will go a long way to curb the high rate of crime within the community
· Improve on the health care facility of the community
From here to Ekan, that is 7 miles from here, there is no health center.
· Improvement in power supply
· Provide roads within the community and repair the dilapidated ones
Like Nsuka there are some places that you will be unhappy if you see yourself there, you might spend 3hrs on the road before you get to your destination. Assuming you have a bag of maize you carry to the market and you spent #600 yourself to carry it and when you get to the market you sell the maize for #1,000 and you will transport yourself back with #200
· It is generally agreed that if these things are put in place, the lifestyle of the people will greatly improve and taxation will no longer be a matter for coercion

· No discrimination is recorded with regards to religion or gender barrier. The SMEs and traders belong to unions through which they pay their taxes. But the petty traders get to be harassed and money extorted from them from the task force sent into the market.


· The union is responsible for collection and onward payment to the government, hence no discrimination experienced.
That is why the union maters a lot, if we are paying it individually that is when they will start discriminating but when everybody is paying through union you cannot differentiate who is Muslim and Christian

· All problems are settled within the union and that process is satisfactory to the members they therefore feel no need to take matters to the agency. However, for those who do not belong to any union, their issues remain unresolved and neither the state nor the local government has any system in place to redress issues.










	SECTION 4
	VIEWS TOWARDS GOVERNMENT INITIATIVES ON TAXES

	· To create more revenue for the government, there is need to create a task force that will drag more tax payers into the dragnet rather than increasing the rate for existing tax payers.
If 100 persons are supposed to pay tax and 50 person are actually paying tax, they should have a tax force that will look for the remaining 50 that are not paying because that money will be an input 
[bookmark: _GoBack]They should not increase the existing tax; rather they should look for tax evaders, even if they are supposed to pay #10,000 when they go to their shops they should pay #15,000. There must be an increase of tax for those people and not those that are already paying
· It is suggested that government should introduce car owner’s taxes so that those who have more than two cars will be made to pay tax for their numerous cars. This way more revenue can be created for the government.

· None of the suggested government initiatives was acceptable to the respondents. All are said to have the probability of raising the cost of goods and services thereby increasing the suffering of the common masses.
· VAT – increase in VAT may cause inflation of prices of products
· Personal income tax – It will create difficulty on the civil servants who are the only ones paying and will create more inflation.
· Cooperative tax – it will affect businesses and cost of goods will also rise
· Land use charges – this may be appropriate
· Local market charges – this may raise the cost of local produce in the market.
If they increase that one and the woman want to sell something she will remember that she has paid #50 instead of #20, she might sell the stuff for #250 or even #300

· It is suggested that government can invest in real estate as a way to increase revenue instead of raising the taxes already levied on the people.
Enugu state government is building houses and selling it, they will just go inside one village and develop an estate there and sell at millions of naira, which can generate a lot of fund for the government and also develop those areas
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