PERCEPTION OF TAX AND SUBSIDY IN NIGERIA
SUMMARY OF FINDINGS (FGD)
	Type of Interview: FGD/Urban Household Tax

	Gender/Age: Male/45+yrs

	Location: Kano State

	LGA: Kano Municipal LGA

	

	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges
	· Majority saw Tax as a levy or fee imposed by government on income earning individual or government, others saw it as a compulsory levy paid to the government.

	Types of tax and charges paid

	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Company Tax
	Paid by company owners
	Majority opined that they pay to state, few argued that it is both to State and Federal government that if the company is PLC it pays to Federal government, it LTD pays State but this was not agreed by many 
	Annually
	30%

	
	Personal Income Tax
	Salary Earners
	Majority thought it paid to both State and Federal government. State employee pay to state government, Federal employee pay to federal government
	Monthly
	Majority agreed that its 5%, few said 10%

	
	VAT
	Everybody who buys a product or uses a service
	Majority said Federal government, others not sure
	Per product bought or service used
	0.5% Majority view (9 respondents out of 10)

	
	Property Tax (Property Charges/Land Use)
	Majority said paid by Property owners
	All the respondent said they pay to State
	Annually
	10% (opined by 5 of the respondents, the rest unsure)

	
	Customs Duty
	Paid by Importers and Exporters (Consensus opinion)
	Federal government
	Per transaction
	They couldn’t specify said it depends on the value of the goods

	
	Capital Gains
	Business owners 
	State
	Per transaction
	Not fixed (couldn’t say how much specifically)

	
	Extension Tax
	Petty Traders(who use an extension of a building for business)
	LG
	Daily
	Majority (7 respondents) said it is between N30 – N50

	
	Revenue Tax (Tenement Rates)
	Paid by shop owners
	State and LG
	Monthly/Annually 
	Depending on size or value of the business between N3000 – N5000

	
	Tax for occupying or using market space (Local Market Charges) 
	Paid by hawkers
	LG
	Daily
	N30 – N50

	
	Motorcycle/Tricycle Charges (Road/Toll Gate Charges)
	Drivers/Riders of motorcycle/Tricycle
	Both State and LG
	Daily
	N50 for LG
N100 for State

	
	Education Tax
	School owners
	Both State and LG (a respondent opined that there is a percentage schools pay to the traditional ruler of the land
	Termly
	Depends decided by the governor especially for primary and secondary schools.
For tertiary institution: Science and technical schools pay 20%
While Science and Act Schools pay 30% of their income

	Most Popular Tax
	· Company Tax
· Extension Tax
· Road/Toll Gate Charges
· Revenue tax (Tenement Rate)

	Tax/charges with highest payment
	· Petroleum Income Tax:
· VAT
· Personal Income Tax

	Experience of Paying Taxes

	Priority Tax
	Information Source about amount to be paid
	How are they asked
	Opinions about the Process

	Company Tax
	Through formal letters and through workshop and seminars.
Majority feel that access to this information is readily available  and the information is helpful for company tax as it usually translates to payment of tax by company 
	Through formal letter
	Majority feel the process is efficient as it usually translates to payment of tax. This group of tax taxers are treated with respect as they pay their tax willingly without any need for force. This according to them is because companies have strong tax paying policies.
Tax collectors here are professional; dress well, and knowledgeable 


	Revenue Tax
	Verbally through seminars/workshop. This information are readily available and informative
	Verbally
	The process is efficient as they are compelled to pay tax by bringing law enforcement agents like Police. Most people in this category of tax payers unlike the Company Tax payers, are usually not willing to pay (unless compelled)  because according to most of the respondent is because of poverty (they feel they don’t make enough money sufficient for them to pay tax out of it)

	Road/Toll Gate Charges
	Through seminars/Workshop. Readily available and informative
	Verbally
	Same as revenue tax.  But there was a sharp argument here, majority of the respondent said this category pay this charges willingly without much enforcement others argued that they are usually enforced before they pay

	Extension tax
	Verbally 
	Verbally
	Same as revenue tax

	· Generally, the respondents feel the process is professional as the tax collectors are professional (dress well, knowledgeable and usually accompanied by law enforcement agents) in executing their jobs are knowledgeable, although apart from company tax, the tax collectors are not polite to the other category of tax payers (reasons given earlier above). They talk to them harshly and use law enforcement agents to collect the tax. Shops/businesses of defaulters are usually locked down. Majority opined that there are cases where this tax collectors are bribed by tax payers to avoid tax payment (when asked to specify the category of tax payers that usually bribe, they declined according to them not to implicate anyone).
· [bookmark: _GoBack]Also, majority opined that the tax payers are sometimes not readily recognized (no proper means of identification, they don’t dress uniformly sometimes), this has created a loophole for scammers to take advantage, as fake tax collectors they come and extort money from people fraudulently (they even print their own fake receipts)
· Again, a respondent thought that tax collectors in town are more professional than those in the village; they dress shabbily, no proper means of identification etc. 4 of the respondents supported this view, the rest didn’t support this view.

	Suggestion for a better tax collection process 
	· Organize town hall meetings
· Clarion call on radio especially (since most people in Kano listen more to radio) on the need to pay tax
· Involvement of religious and traditional rulers to foster the cause of tax payment because people respect their opinions
· Dressing code should be uniform. Also let the uniform differentiate tax collectors of LG from those of State government, so that they can be easily recognized.

	Attitudes Towards Paying Tax

	Beliefs on tax payment




	· All the 10 respondents agreed that people should always pay tax at all times because;
· It helps with revenue to provide social amenities such as good road, water, electricity, education, etc
· This in turn helps in lifting the standard of living of the people

	Behavioural Influence of others

	· Majority agreed that the attitude of people around towards tax payment can greatly affect compliance by others especially if defaulters are not punished

	Willingness to pay with better information

	· Again majority (7 of the respondents) thought that access to better information about what is due to pay and how to pay would not necessarily translate to more tax payment by people, this according to them is because of the level of poverty. People feel that what they are making is not enough for them to pay tax out of it.

	Trust in Government








	· Majority opined that they trust the government quite much especially at the state because they feel their tax is properly utilized evident in provision of good road, security and education.  They trust the LG less because of prevalence of corruption at that level. One respondent argued that he trust the Federal government much more than the state government according to him, the federal government is the head, and dictates whatever happens at the state level (economically), the state thus is the reflection of the federal government. Majority  disagreed out rightly with this point according to them State government functions not depending on the federal government citing an example that there was a time the Federal government refused to release money to Laogs state but they were not moved as they were able to generate revenue internally.

	Complains on tax issues
	· Tax collectors are aggressive in collecting tax; they lock up shops, seize items without prior notice
· Two or more tax officers come at different times with similar receipt to collect the same kind of tax
· Tax officers do not explain to taxpayers in details the different types of tax and how it is estimated
· Tax payers do not know where to go for complain, they mainly complain to tax collectors and officers but have not been able to do anything about it

	Benefits of paying tax
	· Although all the respondent said they couldn’t say which tax in particular has been more useful in terms of giving back to the society, they feel all the tax are equally important.

	Treatment by Tax Officials 
	· Although they thought that tax collectors treat some groups better than others for example, woman are treated better according to them women are held in high esteem in Kano and treated respectfully likewise the aged. Few opined that those in the urban areas are treated better than those in the rural areas because more money is generated in the urban than rural areas. Thus, social amenities are better enjoyed by people living in the urban.

	Views Towards Government Initiatives on Taxes

	Effective ways to raise more revenue


	· Majority of the respondents thought that the most efficient way for government to raise more revenue is by getting more people to pay tax this according to them is because, the more people pay tax the more money government would make as more people would be encouraged to pay tax. This would even ease out the pressure on people already paying thus making them to pay more. This method would be efficient as it would make it easier for more women to pay, the aged.

	Fairest ways to raise revenue through current sources
	· Similarly, just as stated above it is still the fairest as the burden of paying tax would be shared by all


	Other ways to raise revenue
	· All the respondent opined that increasing VAT would be both the most efficient and fairest way to raise money as it would affect everybody, not tilted towards any particular person, gender, age, ethnicity or religion. Since everybody buys one form of product or the other, it would cut across everybody and the more people, the money.



