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	DATA

	Types of Taxes and Charges

	Understanding of Taxes and charges

	The respondents described their understanding of tax as follows;
· Money generated by government to support it projects
· Levy paid by companies or individuals for infrastructural development
· Money collected for a purpose

	Types of tax and charges paid

	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Signboard Tax
	Signboard owner
	State
	Monthly or yearly
	Depends on size of the signboard

	
	VAT
	Owners of companies/individuals
	Federal
	Yearly
	Depends on the product 

	
	Company Tax
	Company Owners
	State 
	Yearly or quarterly
	5% of income generated annually

	
	Fire Service Charge
	Shop owners, company owners
	State
	Monthly
	Depends on your personal income

	
	Environmental Tax
	Shop owners/Business owners
	State
	Monthly
	Depends on your personal income/product

	
	Utility Bill
	Consumers of electricity
	State
	Monthly, quarterly, yearly
	Depends on your consumption

	
	PAYEE/Personal Income Tax
	Individuals that earn income
	State

	Yearly
	Depends on personal income

	
	Remittance Tax
	Owners of companies when opening a company
	Federal
	Annually, quarterly 
	Depends on nature of your business 

	
	Extension Tax
	Owners of land/shop anytime they want to expand the size of the shop
	State
	Once  depending on the frequency of expansion 
	depending on the frequency of expansion

	
	NAFDAC Charge
	Producers of consumables 
	Federal
	Yearly
	Depends on the type of product

	Top 3-5 taxes/charges
	Tax/charges paid by most people
	Tax/charges with highest payment

	
	· PAYEE/Personal Income Tax
· Fire Service Charge
· Signboard Tax
· Environmental Tax
· Company Tax
	· Company Tax
· Environmental Tax
· Fire Service Charge

	Experience of Paying Taxes

	
	Type of tax
	Getting information about amount to pay
	Ease of getting information on amount to pay
	How taxpayers are asked to pay

	
	Company Tax
	Via Notice Letter, SMS and email
	Easy as it usually sent via mail
	Mostly via bank

	
	Environmental Tax
	Through notice; ‘’they type it, state the amount on paper , stamp it and bring it’’
	Easy as taxpayers always bring it
	· Through bank
· Others collect cash (i.e. paid directly to tax collectors)

	
	Fire Service Charge
Tax
	Through a notice letter (Same as Environmental tax)
	Tax collectors always bring it, so easy to access
	· Either cash or 
· Through the bank

	Perception on the efficiency of tax collection process

	· Company tax is efficient because sometimes they send it through DHL and then you are not paying to individual account
· Environmental tax is efficient because after payment they issue receipt so no other person would come back to receive the same type of tax from you
· Fire Tax is not efficient as the purpose of payment is often not achieved.

	Professionalism and politeness of the tax officials






	· Company tax is professional because you pay through the bank given. ‘’After I pay, they give me a teller and the teller is stamped and they give me official bank teller’’
· Another opined that for company tax it is professional as ‘’two tax collectors with their vehicle come to you and most of the time you are used to them, they are polite because of the way they talk to you, the way they explain to you about tax’’
· Majority opined that some environmental tax officials are not polite, they harass, they lock up people’s shops when you don’t pay,
· Most of the respondent said ’Fire service tax is the worst because sometimes when you call them in case of fire (incidence) they don’t come, they would be demanding for money to buy fuel for their car’’. Another respondent added that ‘’I called them one day, and they off their phone’’

	Suggestion for a better tax collection process


	· Majority opined that tax payers should come in a good manner, they should be patient (in cases where tax payers don’t have money to give them) with reference to Environmental tax
· Another added that tax payers should be fully notified on when tax payers are coming to collect taxes in order to source for the money instead of taking them unaware
· A respondent suggested that to make company tax more efficient they should introduce e-payment platform




	Attitudes Towards Paying Tax

	Opinion about tax payment 








	· Majority opined that firms should pay taxes liable to them because ‘’ if you don’t pay they will lock up your shop’’. Another added that, ‘’ it is good for firms to pay taxes for government to provide social amenities’’, another respondent said because ‘’ it is a must’’
· But 7 out of 10 of the respondents said there should be conditions when firms should not pay tax;
· ‘’in condition when taxes \are paid but the reasons for paying them is not seen, then under such condition, it is not acceptable to pay taxes’’
· Majority added that personal beliefs of manager/owner of business should not determine whether that firm would pay taxes because according to a respondent ‘’the company is a different entity from the firm, as an entity they can sue and be sued’’. Another respondent said. It is compulsory despite owners believe because it is compulsory and non-payment would attract court injunctions which the penalty might be higher than the levied tax. 

	Tax payers influence on others’ tax payment habit
	· Majority again opined that personal attitude of other firms toward tax payment should not influence other firms because tax; ‘’ it is a must to pay tax, another respondent said, ‘’to avoid embarrassment’’. Others added, ‘’I don’t want anything that would affect my business’’

	Willingness to pay more tax with better information on tax issues


	· Majority opined that with access to better information about tax issues would result to higher tax compliance rate. In their words; ‘’Yes would pay more if the reasons are genuine’’. Another said, ‘’information is key because what brings misunderstanding between the tax collector and tax payer is lack of enlightenment; they don’t understand what the tax is all about, so if they have better information people would [ay even if the government is not doing what they are supposed to do with the tax’’ 

	Level of trust in government 
	· Again majority don’t trust the government, according to them this was because:
· ‘’these tax collectors collect money but don’t do their jobs
· ‘’ I don’t trust government because they are not monitoring the way the taxes are being used in provision of social amenities 
· ‘’Because it is not everybody that is benefiting from what they are doing’’
· ‘’don’t trust local government because they don’t pay salaries to their staff’’
· Majority of the respondents trust federal government more because they pay salary early, they provide security. Another added that, ‘’most taxes paid to federal government is utilized up to 50%. He suggested tax collectors are usually not monitored by government as such suggested greater monitoring of tax collectors 

	influence of trust in government on willingness to pay tax
	· Majority of the respondent said this lack of trust has impacted on their willingness to pay tax as they don’t see the benefit of paying taxes

	How government can gain people’s trust 


	· Be transparent in their activity (not favouring a group or individual; above another e.g., during employment
· Take ownership of their responsibility e.g. by providing primary health care, roads, pay salaries owned, create employment

	Fair treatment of all groups by the tax officials 
	4 of the respondents agreed that firms are not treated equally or fairly :
· One said tax payers with higher compliance rate is treated better than those that are not’
· Another added that tax officials treat bigger firms better because they bribe tax collectors

	Consulting tax payers
	· A respondent said they usually inform him of new development for example if there is  a change in the payment method
· Another said, ‘’They will come and see the improvement of the shop maybe you have customers, maybe you don’t, they will come to check’’
Tax payers usually complain about tax collectors’ impatience and insensitivity to their plight

	Complains on tax issues 
	· Mainly they complain of not seeing the dividends of tax payment, that they don’t see their taxes used judiciously

	Benefits of tax payment 
	· Majority claim they don’t see the benefit of paying fire service as there are usually not available during fire incidence.

	Willingness to pay more tax when local facilities and services are delivered
	· All the respondent claim once there is improved local facilities and services delivered it would motivate them to pay taxes.

They however mention the list below as areas they will like to see improvement on: 
· Improved security
· Improved road
· Improved pipe borne water
· Improved education

	Views Towards Government Initiatives on Taxes

	Ways to raise more money 



	Fairest way
	Effective way

	
	· Get more firms to pay taxes (majority) would be the fairest as it would affect everyone
	· Majority opined getting more firms to pay tax because increasing tax rate on existing tax payers might make some firms not pay tax

	Other ways to raise more money 





	Fairest way
	Effective way

	
	· Majority opined that PIT would be the fairest with reference to gender, religion, ethnicity because everyone pays it irrespective of tribe, religion etc.
· Few said land use would be fairest but this was again argued that, 70% of the land belong to male, thus it would affect them more. And in the North most northerners own land more than people in the east living in the North, thus it would affect the Northers more, that’s why it won’t be the fairest
	· Majority opined that increasing land use would be the most effective as everyone would pay, the rich the poor. Another respondent added that, land has high monetary value
· [bookmark: _GoBack]Few suggested PIT as the effective as according to them most people pay this tax but this was greatly argued

	Conclusion
	· They suggested that government should ensure all firms pay taxes without any respect to political interest or inclination of the firm
· Another suggested greater monitoring of tax payers who are not paying would help in the tax process
· Once people see infrastructure it will motivate tax payment




