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	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges

	The respondents gave various definition of tax according to their understanding. These include: 
· Tax is income individual gives to the government.
· Tax is something you give for betterment of the nation. It used to be compulsory.
· Tax has to do with government and individuals. It is a compulsory thing on individual to help the nation. In 1939, tax was made mandatory on individuals.
· Tax is a most and it doesn’t have to be direct, you can also pay indirect.
· Tax is compulsory, that you don’t even know when you are paying
From the explanations given by the respondents, it will be observed that there is disparity among them concerning whether the tax is compulsory or not.

	Types of tax and charges paid
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Personal income Tax
	Employee
	SG
	Monthly
	25%

	
	Company income Tax
	Company
	FG
	Annually
	20%

	
	VAT
	Everybody/Consumer
	FG
	Daily
	5%

	
	Stamp duty
	Cooperate Tax
	FG
	Everyday 
	It varies

	
	National information Development fund
	Company
	FG
	Annually 
	Hundred million

	
	Capital Gain Tax
	Company
	FG
	Annually
	Depends on gain

	
	Tenement Rent
	Tenants
	SG/LG
	Monthly/Annually
	Not sure

	
	Local Markets Permit
	Marketers
	LG
	Periodic 
	It varies

	Top 3-5 taxes/charges
	Tax/charges paid by most people
	Tax/charges with highest payment

	
	· VAT
· Local Market Permit
· Company income Tax
	· Company income Tax
· Personal income Tax
· VAT

	Experience of Paying Taxes

	Getting information about amount to pay
	· Respondents expressed that they get information about taxation and amount to pay at tax from neighbors, in schools and when tax officials come to ask for amount due

	Ease of getting information on amount to pay
	· It is no too easy getting information on tax issues. Information are only made available when it is time to pay
A respondent said 
Tax officials only come to my shop when they discovered it is time to pay, I wonder what tax staffs do before the time.  

	How taxpayers are asked to pay
	· Through the tax office.
· Through the revenue account
· Through the officials during collection

	Perception on the efficiency of tax collection process
	· The respondents felt that the tax collection process is not efficient and so they suggested payment for payment through the bank.

	Professionalism and politeness of the tax officials


	· Concerning the professionalism of the tax officials, the respondents feel there is lack of awareness among the tax payers which is a short coming from the officials.
· Also, on the issue of politeness, the respondents disagree that the officials are polite citing that the officials harass tax payers at their business places
A respondent shared his experience 
Tax collectors came to my shop and shutdown my business for the day, people around pleaded on my behalf but they insisted until I pay all the required taxes and that was when my shop was unlocked

	Suggestion for a better tax collection process
	· All the respondents agreed that enlightening the people about tax will go a long way in ensuring a better collection process. They suggested that payment should be at the revenue office or through the bank.
The concern of a respondent showed in his words when he stated:
Government should create a data base where individual can monitor their payment, with staff attach to all the areas across the state, so as to ensure constant visiting and check on tax payers 

	Attitudes Towards Paying Tax

	Opinion about tax payment 








	· 8 of the respondents agreed that people should pay tax while, the rest disagree with that idea. 
· Justifying his reason why people should not pay tax, one of the respondents stated that the essence for paying tax is to build the nation. Since reverse is the case now then there is no need for paying
· However, the other side insisted that people just don’t like to contribute to the growth of the nation. 
· One of the respondents added that despite the hardship, if people are paying and put under supervision it will encourage a lot of people will pay.

	Tax payers influence on others’ tax payment habit
	· On the tax payer’s influence on others’ tax payment habit, 3 of the respondents are of the opinion that one’s behavior is influenced by others. The rest disagree with that. They opined that their neighbor’s payment or not does not affect their tax payment habit

	Willingness to pay more tax with better information on tax issues
	· The entire respondents agree that, if people see good outcomes from the tax collected it will encourage to pay the more. Adding that information alone won’t be enough.
A respondent commented:
What can easily prompt people like me to pay tax subsequently is the evidence of our tax, this alone can prompt citizen to chase government in order to pay tax

	Level of trust in government 
	· As regards to trust in the government, half of the respondents expressed their distrust stressing that the government is not doing what it’s supposed to be doing. One of the respondents added that the government are involve in selective judgment.
· Meanwhile the remaining some of the respondents expressed their level of trust for all tiers of the government.

	influence of trust in government on willingness to pay tax
	· The respondents explained how their trust in government will influence their willingness to pay. Emphasizing that the government policies are not right so the people will not like to pay tax.
The view of a respondent narrated this:
Until we start experiencing a better maximum infrastructural change in the country that is when citizen can willing go to tax office and pay their tax, I think a major influence is a speedy development in electricity, roads, water and better economy  

	How government can gain people’s trust 


	· The government can gain people’s trust if the common man can start feeling the impact of the tax. 
· Another suggested that the government must be accountable and transparent.
· Still on that, a respondent feels there must be justice and fear of God among the leaders
· Some advised the government to concentrate on developmental projects like building hospitals, roads, pip borne water supply, electricity and security

	Fair treatment of all groups by the tax officials 
	The respondents said that the tax officials could be polite and nice a times.  Yet some groups are treated differently which are usually those the officials get tips from

	Consulting tax payers
	· Tax payers are not consulted except, during tax collection.

	Taxpayers consult 
	· There is no consultation. 

	Complains on tax issues 
	· The respondents complained that they are not aware of how the officials calculate their charges.
· Like it was stated before, the issue is not with the tax policy but rather the implementation.

	Benefits of tax payment 
	· All the respondents agreed that tax is beneficial if all the policies will be put into action.

	Willingness to pay more tax when local facilities and services are delivered 
	· The entire respondents agreed to pay more tax if they will get back something from it. The money must be used in the right channel.

	Improved facility/service people would be willing to pay more tax for 
	· Below are the facilities /services in which people are willing to pay more if they are being delivered:
· Better health facility
· Good schools
· Pipe borne water supply.

	Views Towards Government Initiatives on Taxes

	Ways to raise more money 




	Fairest way
	Effective way

	
	· The fairest way to generate revenue is to get more people to pay tax. Because right now people are suffering.
	· Also, they feel getting more firms to pay tax is more effective than increasing the rate which are paid by the individuals who already paid. 

	Other ways to raise more money 


[bookmark: _GoBack]
	Fairest way
	Effective way

	
	· 6 of the respondents agreed that, increasing Revenue from personal income will be fairer in generating revenue than any other way. 
	· 6 of the respondents feel that the most effective way of generating Revenue is by increasing Revenue from Personal income tax while the rest went for company income tax and VAT respectively.

	Conclusion
	· In conclusion, the respondent understood that tax can only be given to the government. Also, it was been affirmed that paying tax is beneficial and the respondents expressed their willingness to pay more under certain conditions which were stated in the course of the discussion.



