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	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges

	The respondents gave different meanings to tax as follows.
· A compulsory income imposed on individual and companies by government agencies
· A compulsory levy for business and individuals or workers in Nigeria. Revenue generated from tax is used to finance the budget and development of the country. Most revenue accrues from tax
· Money collected by the government from individuals or companies for the use of social services
· Revenue recycled in the society between the citizen and the government; i.e paid by citizens and used by the government to provide infrastructures. 
· Payment  imposed on workers and companies to be returned to the government for running the affairs of the state
· Revenue collected to develop the society 

	Types of tax and charges paid

	· Personal Income Tax (PIT)/PAYEE
· Withholding Tax
· VAT
· Company Tax
· Excise Duties
· Petroleum Profit Tax
· Capital gain Tax
· Education tax
· Land use charge
· Shop Owners Tax
· Transporters Tax
· Parking Charges 

	Tax/Charges Paid By Most People
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Company Tax
	Companies like UAC, NASCO, Grand Cereals, Nestle
	Federal Government, State Government
	Annually
	30% of declared profit

	
	VAT
	Final consumers of goods and services
	Federal Government
	As often as goods and services are consumed. Banks charges VAT monthly 
	5% of goods and services consumed

	
	PIT/PAYEE
	Salary Earners
	Federal Government, State Government
	Monthly
	2%,4%,5% to 24%

	
	Shop Owners Tax
	Shop and kiosk owners
	Local Government, State Government
	Yearly
	1,500, 2,500, 2,000, 500

	
	Motorist Charges
	Tricycle riders, Taxi/Bus drivers
	Federal Government, State Government
	Motorist pays per trip. Tricycle riders pay daily
	Tricycle (N50 daily)

	
	Parking Charges
	Vehicle Owners
	State Government
	Daily. Per park
	N100 daily or N50 per park

	Experience of Paying Taxes

	Getting information about amount to pay

	· The Federal Inland Revenue Service (FIRS) educate taxpayers through TV programmes and campaigns about withholding tax, VAT, PAYE, company tax and education tax. There is a programme on TV “Tax Matters”.
· Tax officers go to enlighten shop owners; they issue fliers and letters on need to pay tax and notice of increased tax rate

	Ease of getting information on amount to pay
	Getting information on how much tax needs to b paid is believed to be very easy as respondent claimed to have access to ,
· Information available on the FIRS website; there is also provision for a live chat with a representative.
· Tax issues are also discussed on the radio and TV programmes on (NTA & PRTV). The TV programme is aired on Saturdays and the topic is social responsibilities of citizens.
· Apart from that, State revenue collectors move around with customized shirts and move from around to remind taxpayers of their dues.
· Tax officials also engage in face to face contact with them by moving together in groups to give letters reminding taxpayers on when and why to pay while scouting for new shops in the process.

	How taxpayers are asked to pay
	· Taxpayers receive demand notice letter after enlightenment 
· The modalities and from of payment are available online, payments are  also made online. 
· Payment can be paid through mobile phones. (company tax and excise duties.)
· PAYEE is deducted automatically from workers salary. It is stated in the pay slip and explained during employer orientation of employees
· VAT is stated in the price of goods bought in stores. It is seen on recharge cards and seen in bank alerts
· Shop owners receive receipt from tax collectors which states amount due for payment. They are sometimes issued a teller to pay to the bank. Most shop owners and small business owners have TIN
· For motorist tax, collectors stand at strategic junctions, markets and parks to request for tax and charges

	Perception on the efficiency of tax collection process

	· All the respondent assert that the process of tax collection is efficient
· People are more aware that it is their responsibilities
· People now feel the impact of money paid; the state revenue service now has a new building.
· The introduction of the online platform and bank payment has reduced leakages. Although some tax collectors still go around with fake receipt but it is minimal now
· There is reduction in tax evasion now due to more awareness  
· Tax collectors are recruited in different areas and to collect revenue in their area of residence. This has been enhancing compliance

	Professionalism and politeness of the tax officials
	· All respondents assert that the tax collectors are professional and polite owned to the fact that:
· Tax payment tellers are now stationed at the banks for payment
· Also once payment is made to the bank an authentic receipt is generated with serial number which is difficult to forge.

	Suggestion for a better tax collection process 
	Respondent suggested that:
· The government should include taxation as a subject in the school curriculum from primary school till tertiary institution. This will make people enlightened about tax issue at they grow. This is currently taught in civic education in some schools
· There should be incentives to tax payers; there should be government owned transport service and shopping mall where taxpayers will pay less
· Provision of more tax offices: The state revenue office needs a satellite office to reduce congestion during payment at the office
· Local Government collectors should use POS for collections, this will reduce leakages

	Treatment of Taxpayers
	The officials tend to treat all tax payers equally at times, some of the respondents however argued that they mostly favour influential and famous people and allow them to evade tax.

	Attitudes Towards Paying Tax

	Beliefs on tax payment

	· A good number of the Respondent believed that tax should always be paid by all income  earners because they see it as
· A social responsibility
· It has its benefits i.e provision of social amenities like good roads, hospitals, security, schools in rural areas.
It is only when these payments are not being transmitted into meaningful benefits that people evade taxes.

	Behavioral Influence of others
	· According to the respondents, the actions of other individuals and business owners could rob off on their employees/colleagues and could dissuade them from paying tax. For instance, if the employer doesn’t sensitize employees it will be difficult for them to pay.
· One respondent gave an instance where a particular company’s accountants tried  to manipulate the finance report to evade tax, get more profit and attract future shareholders
· Some also claimed that they will be discouraged to pay tax if they see that some other businesses or individual have stopped paying tax and nothing is been done to them by revenue collectors 

	Willingness to pay more tax  if better information is available 

	According to the respondent, people pay tax because they know the benefits of paying thus the availability of more information about taxation will stimulate payment as some people do not have detailed information about taxation. For instance some taxpayers like PAYE and VAT are often confused about how tax deductions from their earnings are being calculated.

	Trust in Government

	FG
· Only one out of the eight respondents have trust in FG
Reasons
· Despite the level of corruption, the government is trying, corruption issue is global and the FG is able to tackle it. 
· There is freedom of speech, provision of social amenities and social development after the military era. 
· There is insecurity in middle belt
· There is poor infrastructural development
· Price of petroleum products and goods are expensive 
· There is need to trust the government in order to ensure that policies made are implemented.  

SG
· There is little or no trust for the State Government. 

Reasons was said to be because of:
·  Irregularities in the state government policies.
·  Sectionalism and tribalism in appointment of governmental officials and employment of workers. 
· The state government is not functional, respondents claimed they cannot pinpoint which area the SG is really tending to.

	Programmes to Trust the Government








	For there to be trust in the government, respondents suggested that:
· The government should engage all stakeholders while formulating policies; 
· Carrying people along in the budget process which was present during Olusegun Obasanjo’s era should be reintroduced
· Provision of social amenities like schools, hospitals
· There should be transparency in budget implementation.
· Government should bridge the gap between budget preparation and implementation as the time lag is too wide. 
“Budgets are mostly implemented after June which is not supposed to be so.”
Ranking of Activities (in order of importance) to be carried out by the government for trust to be retained  include:
1. Transparency
2. Schools
3. Hospital

	Treatment by Tax Officials
	· Respondents stated that larger firms are favoured; foreign investors like MTN are not harassed when they default
· They also mentioned that there is not preferential treatment regarding gender, religion and ethnic group
· Whereas, one respondent is of the opinion that there can be religious preferential but at the minimal

	Consulting Tax payers 
	· Tax officials’ sensitive taxpayers and request feedback on their services. They explain to taxpayers on what is due

· All respondents mentioned that they do not consult officials for on any tax issue except when there is increase in tax rate and there is need to expand the payment period. 

When Tax collectors come during low sales period (raining season, June-August) they  reconsider by granting tax holiday. They sometimes wave payment for the period or accept little amount from payers when they discover less or no profit is made for the period.

	Benefits of paying tax


	· Respondents mentioned that they are seeing the benefits of paying tax but not satisfied enough. Some of the benefits they have witnessed include:
· Creation of good roads
· Electricity supply
· Cheaper hospitals
· Construction of the stadium in the state
· Finance of the Plateau State Football team by the State Government
· Construction of overhead bridges
· Fertilizers sold at 5,500 instead of 7,500 to farmers.

	Willingness to pay more tax when local facilities and services are delivered 
	· All 10 respondents assert that they will be willing to pay more with creation of local services like;
· Good roads, free education, affordable health care service, increased food security. 
· Increased security of lives and properties which will make the environment enabling for business purpose.
Many people fly out of the country for medical care, if the facilities are available in Nigeria we will depend less on other countries. 











	Views Towards Government Initiatives on Taxes

	Ways to raise more revenue







	Most effective way
	Fairest way

	
	· 7 out of 8 respondents are of the opinion that the government should broaden out the tax net
· There will be overload on existing taxpayers. Increasing the rate does not guarantee that all will pay
· Increase in numbers of taxpayers does not guarantee that all will pay. More need to be done to ensure compliance; campaign, awareness, sensitization

	· All respondents are of the opinion that the government should broaden out the tax net 
· If people are earning more income they will be willing to pay tax
· Firms might liquidate if tax rate is increased; overhead cost will increase which will lead to increase in prices of their goods or services and fall in demand. This can lead to downsizing as experienced during petrol price increase which made prices of household items to be expensive and firms stated requesting for employees who will work at N65,000 salary.


	Ways to raise revenue through current sources







	Most effective way
	Fairest way

	
	· Increase in VAT (7 out of 8 respondents)
· All will pay because they all consume goods and services
· Increase in Company Income Tax (1 out of 8 respondents).
· Companies are used to paying
· Companies make huge profits especially multinational companies 
	· Increase in VAT (Consensus).
· Everyone consumes goods and services



