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	DATA

	Types of Taxes and Charges

	Understanding of Taxes and charges

	The respondents described their understanding of tax as follows;
· Money or amount of money paid to the government for public service
· Levy imposed by government or individual directly or indirectly paid at the due time
· Compulsory payment paid by individuals
· Income paid to the government’’

	Types of tax and charges paid

	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	PAYEE
	Civil Servants
	State
	Monthly
	Depends on the income

	
	VAT
	Consumers of products
	Federal
	Per transaction
	Depends on the product or type of production

	
	Company Tax
	Company Owners
	State 
	Yearly
	Depends on capital base of the company

	
	Fire Service Charge
	Shop owners, company owners
	State
	Monthly
	Depends on the size/type of business

	
	Environmental Tax
	Shop owners/Business owners
	State
	Annually/Monthly
	Depends on the size of the shop/business

	
	Signboard/Billboard Tax
	Owners of Signboard
	State
	Annually
	It depends on size of the board

	






















	Land Use Tax
	Land owners
	State
	Annually
	Depends on the size and cost of the land

	
	Vehicle/Asset Charge
	Vehicle owners
	State, Federal 
	Anually
	Depends on the number of vehicle

	
	Education Levy
	School Proprietors, Pupils/Students, Company owners
	State
	Annually
	N50 per private pupils/Students, 
depends on the level of education offered by the school, 
depend on the size of the company

	
	Tenement Rate
	Tenants
	State
	Annually or quarterly
	Not fixed depends on the nature of the house

	
	Market Levies
	Business owners/shop owners, hawkers operating within the market
	State
	Shop owners pay monthly,
Hawkers pay daily
Business owners pay daily
	Depends on the size of the business

	
	Cinematography Tax
	Film halls, brothels, that show films
	State
	Annually
	N5000

	
	Profit Tax (Capital gain)
	Companies/Business owners
	State
	Annually
	30% of profit earned annually

	Top 3-5 taxes/charges
	Tax/charges paid by most people
	Tax/charges with highest payment

	
	· PAYEE
· VAT
· Education Tax
· Environmental Tax
· Market Levy
	· Education Tax
· VAT
· Environmental Tax

	Experience of Paying Taxes

	
	Type of tax
	Getting information about amount to pay
	Ease of getting information on amount to pay
	How taxpayers are asked to pay

	
	PAYEE
	Pay slip/Payroll
	Not usually easy to get, the procedure is usually cumbersome
	Deducted from source


	
	VAT
	Stated on receipt
	Easy as it is stated on the receipt
	At the point of purchase

	
	Education Levy
	Stated in the MOU during company registration.
Verbal communication by Tax collectors and during PTA meetings in schools.
	Easy to get, tax payers are properly briefed
	Mostly paid to tax collectors in cash and they issue receipt 

	
	Market Charges
	Stated on the receipt 
	Tax collectors are always on ground  to hand out information
	Mostly collected by tax collectors in cash.

	
	Environmental Tax
	Verbal communication by tax collectors.
	Not easy as the only source is from tax collectors.
	Collected in cash by tax collectors

	Perception on the efficiency of tax collection process

	· VAT is efficient because process is clear; as it is usually indicated on the receipt
· Education Levy not efficient as there is usually ‘’no monitoring or supervision by tax collection board as tax collectors collect cash’’
· Environmental tax is also seen as not efficient.

· ‘’not efficient as I expect before establishing a company there should be a MOU so that we know how to pay and how much to pay even before  opening the company” 

· Education levy is not professional because since the tax collectors collect cash, they can divert the cash 
· Market charge is professional because ‘’they issue receipt and the receipt gives my company car  pass into the market to deliver my products’’
· Environmental Tax not professional because they collect cash

	Professionalism and politeness of the tax officials






	· Generally respondents claim the level of the tax payers politeness is dependent on the level of compliance of tax payers, the more complaint a tax payer is the more polite the tax payer would be
· Another respondent added that they are not professional/polite as they try to charge tax payers double (with reference to Market charge) for a receipt that should last per day, if you come back the same day they would try to charge you again which is wrong 
· They saw environmental tax collection as the worst form of tax because, 
‘’you pay and don’t get value for what you are paying for, you still clean your place up’’. Another added that, there were incidences where tax collectors print fake receipts.

	Suggestion for a better tax collection process

	· For Education Levy:
“they should provide banks to pay to instead of collecting cash from tax payers to avoid been diverted”
· Similarly, for environmental tax payment should be done in the bank

	Attitudes Towards Paying Tax

	Opinion about tax payment 








	· Majority (6 out of 10 of the respondents) claim there are circumstance that it is unacceptable for firms to pay taxes. Thus;
· When taxes paid don’t translate to meaningful development
‘’I have a poultry farm and I clean it even the feaces I pack them and use them for manure, so I don’t see why I should pay environmental tax’’ 
· 2 of the respondents however argued that under no circumstance should firms not pay taxes liable to them according to them, ‘’Tax is a must’’, another said looking at the condition of Nigeria, it is a must to pay tax’’
· Majority opined that personal beliefs of managers/owners should not affect payment of all taxes liable because tax payment is compulsory.

	Tax payers influence on others’ tax payment habit
	· Majority again opined that personal attitude of other firms toward tax payment should not influence other firms because tax payment is compulsory

	Willingness to pay more tax with better information on tax issues
	· Majority opined that with access to better information about tax issues would result to higher tax compliance rate

	Level of trust in government 
	· Again, majority don’t trust the government, according to them this was because:
· ‘’government agencies come to you and they prefer you to pay cash instead of going to the bank to pay’’
· ‘’the money we pay to government, infrastructures are not developed and you will see them spending billions of naira in their campaigns in order to remain there’’
· Majority said this lack of trust cuts across all the levels of government, although majority trust federal government because, ‘’they always make money available to states to pay salaries from monies generated from tax payment’’

	influence of trust in government on willingness to pay tax
	· Majority of the respondent said this lack of trust has impacted on their willingness to pay tax as it usually doesn’t translate to infrastructural development 

	How government can gain people’s trust 
	· Generally proper implementation and transparency, i.e. they should take tax generated to execute projects in the right direction
· Government should maintain provision of primary infrastructure like electricity, ‘’ this way we would know our taxes are working for us

	Fair treatment of all groups by the tax officials 
	· Generally, the respondents said that firms owned by politicians or those close to government end up not even paying taxes
‘’I don’t know how big firms get their fire extinguishers, because we all pay our fire taxes but don’t get the fire extinguishers like the big firms’
‘’It is written that big firms are supposed to pay higher taxes’ than smaller firms but in reality those big firms are owned by government dignitaries and they don’t pay taxes’’

	Consulting tax payers
	· Majority of the respondents claim they are not consulted by tax payers; ‘’the only relationship with them is pay your tax’’

	Taxpayers consult 
	They usually consult tax collectors on the issues below;

	Complains on tax issues 
	· The issue of paying directly to the tax collectors
· They have no polite manner of approach especially with respect to environmental tax collectors

	Benefits of tax payment 
	· Tax with the best benefit in business registration tax as the essence of paying this tax is usually achieved as opined by a respondent

	Willingness to pay more tax when local facilities and services are delivered 
	· All the respondent claim once there is improved local facilities and services delivered it would motivate them to pay taxes

	Improved facility/service people would be willing to pay more tax for 


	· Improved power supply
· Good roads
· Hospitals
· Improved pipe borne water
· Improved education





	Views Towards Government Initiatives on Taxes

	Ways to raise more money 


[bookmark: _GoBack]
	Fairest way
	Effective way

	
	· Get more firms to pay taxes (majority) would be the fairest as it would affect everyone
	· Majority opined getting more firms to pay tax because increasing tax rate on existing tax payers might make some firms want to evade tax

	Other ways to raise more money 





	Fairest way
	Effective way

	
	· Majority opined that increasing VAT would be the fairest as it cuts across every gender, religion, ethnicity and tribe
	· Majority opined that increasing VAT/Consumption Tax would be most effective as it affects everyone.  ‘’People can’t run away from it, it affects everyone’’ as voice out by one of the respondents

	Conclusion
	· Generally, firms opined that when they see their tax payment translating into meaningful development, it would motivate them to pay taxes.




