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	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges

	· Knowledge of tax among participants is limited to payment made by individual and organizations to the government for the provision of services and development of the state at large.
· Varieties of taxes/levies were listed as monies paid to the different tiers of government. These include:

	Types of tax and charges paid
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Payee 
	Individuals with gainful employment
	All tiers of government
	Monthly 
	Usually between 10% of the basic salary

	
	VAT
	Individuals/organizations who buys and products & services 
	Federal/state government
	Monthly 
	About 5%

	
	Consumption Tax
	
	State g government
	Monthly 
	unknown

	
	Traders /Market
	Traders in the market
	Local government
	Daily 
	N50.00 and above

	
	Land use charge
	Property owners 
	State government
	Yearly 
	unknown

	
	Company income tax
	Organizations 
	Federal government
	Yearly 
	unknown

	
	Shop permit
	Traders 
	Local government
	Quarterly/monthly/yearly
	Varies between N4000 – N7000

	
	Education tax
	Parents 
	Federal government
	Yearly 
	Differs among schools

	
	Withholding tax
	Corporate organizations
	Federal government
	Yearly 
	unknown

	Top 3-5 taxes/charges
	Depending on the tax to be paid, taxes can be paid daily, weekly. 
· Among all the taxes paid, the payee, shop permit/levy, VAT and consumption tax were mentioned as the most prominent ones paid regularly by participants. 
· Taxes charged on shops vary depending on the location and type of shop. Of all the taxes paid, the levy on shop permit was mentioned as the highest amount paid. Most participants acknowledge they pay between 5% - 7% of the rent annually to the local government in their different communities while VAT is calculated at 5% of the cost of goods or services purchased. 

	Experience of Paying Taxes

	· Different sources where information on tax payment is obtained were mentioned. Key amongst them are :
· through letter of engagement given to employees by the employers
· through representatives of the state government who are attached to different zones 
· through tax officials who visit the organizations/firms/traders/shop owners.
I got my own information of payee form the office, immediately you get your employment letter, it is stated there, what you will pay for tax, 
For payee, at the end of the year, the representative of Lagos state government, we have their office here in Ikorodu, Lagos state tax office, they will go to different organization with a letter an tell the organization to fill their return file, the file will include the names of the employees, their addresses, phone number, and the amount they get per year as their salary, after submitting it to Lagos state, they will calculate it on their own bring it back, the one they will return back to us is just a page, the page will include the name an amount  you submitted to them and they would have broken the income down to the amount they bi each person per year, it is at the point of paying, you then divide it by 12 months, so they will make it yearly

· Generally, participants admit that the process of paying tax has been enhanced and tax officials have become more professional in the handling of tax issues. They acknowledge that there has been series of enlightenment campaigns at educating the citizens on who is eligible to pay tax as well as how and where tax should be paid to.  For those who run their personal businesses, they are usually given prior notice before they are visited by the tax officials who pass their b ills to them and instruct that payment be made within 2 weeks of receipt of the bill. Those who earn salaries have their taxes deducted from source before their salaries are paid to them.

· 2 of the participants confessed to have been victims of fraudulent activities by men who disguised as tax officials and claimed to be working with the local government authorities in the past. They came with fake tax identification document and collected money which was never remitted to the appropriate authority.  Cases of compromise by local government officials who go around demanding for gratification from shop owners were also reported. 
It is good when you read the papers they bring, like I said those ones came in disguise as if they were officials while they are not, some of them ask for bribe if you don’t want them to lock your shop, one woman thought she was paying to the government for years, we have thos who are  working for the government and we have people coming in disguise as government staff.

· It was gathered that some level of professionalism have been introduced in the process of tax payment by the government. Taxes /levies related to shops and utility bills are paid to the relevant offices through the banks who issue teller as evidence of payment. The tellers are then exchanged for receipts at the tax office when it is presented by the tax payer. As regards VAT payment, some of the participants declare that they get notification alerts on their phones confirming payment and VAT deductions of goods/services purchased.

· Similarly, other tax payers who also pay VAT are issued payment slip at the bank which they take to the tax office with the VAT form and bank teller. In exchange, a VAT receipt which serves as evidence of payment is issued. The process was applauded by all and alleged to be a lot easier. They no longer experience delays when they go to the tax office as transactions have become automated. However, the need for attitudinal change among the personnel was mentioned as some were perceived to be cold and unfriendly to clients. The idea of going to the tax office to exchange teller for receipt after the payment of VAT was considered unacceptable and time wasting. 
When you go to the bank, there is no problem, but when you go to the revenue office, Nigeria is always Nigeria, sometimes they waste your time to change the teller to receipt, and they will always want to add some kind of attitude to it 

· For the levies that are still paid in cash to the local government, some of the participants decry the treatment that is meted out to them at the tax office. They complained of being delayed unduly and sometimes neglect by the personnel in the tax office,

· Research findings reveal there is a trust and accountability issue among some tax officials.   To arrest this occurrence, it was suggested by few of the discussants that a permanent receipt which is verified by a representative of the tax body should be given to tax payers at the bank.     
· With the exception of shop permit/market levies, other types of taxes paid have little or no inconvenience associated with them.

If we are going to be paying in the bank, they should be giving a permanent receipt, it won’t be that after bank, we will still go back to their office for receipt, why the government made the arrangement of paying to the bank is because the Lagos state workers collecting the money were not trustful, they were not remitting the money, and collecting more than what the government ask, so if they can’t trust them, they should provide a permanent receipt for people paying inside the bank, and for this reason some people are still not paying, because of the stress, they prefer to give bribe

	Attitudes Towards Paying Tax

	· Participants agreed that payment of tax is the obligation of every eligible adult and the revenue from tax is what the government uses to provide infrastructures and social amenities to the people. Although this view is shared by all, it is believed that internal and external influences could sometimes hinder the non- payment of tax.
· The inability to punish erring tax payers or evaders has largely discouraged several people from paying tax. 
  
· They concur to being swayed to not paying tax any longer because there has been very little result with infrastructural development to show for taxes paid for so long. Cases of tax officials engaging in double standard treatment as well as compromising acts were reported. These have further dampened their morale towards tax payment.

                             I don’t think it is compulsory for us to pay, since we can’t see what we are paying the tax for
· On the other hand, if there are manifest proofs to show that tax payers money are well used, it is believed that more people will be encouraged to pay tax.
am influence when it comes to tax, for instance if I am to pay tax in Lagos state, we are seeing the work Ambode is doing, I can’t be impress paying tax that I am not seeing its effect
· Specific areas where taxes should be channeled to according to the participants are:
· The provision of light and water, road construction and effective security system among others. 

· The 3 tiers of government were appraised during the session by participants with regards to trusting the government. While all 3 tiers failed the test albeit at varying degree, the Lagos state government received some accolades for having done well in the provision of infrastructures across the state. Credit was given to the erstwhile governor of the state who was described as the agent who pioneered a positive change and places the state in the direction of progress which the present administration is also following through. 
I would say that Lagos state is one of the states that pay tax more, because we began to see from Fashola time, what tax money was doing, and that was encouraged people to start paying tax in Lagos state, an Ambode is improving on it, I am happy to move to ikorodu, because when I am coming from Island, I spend only 45 minutes in the BRT, there is good road, and that is what people expect to see, an when next you tell me to pay, I will gladly pay

· Both local and federal government was rated abysmally low for under performance. For trust to be restored back to all the 3 tiers particularly the federal and local government, participants clamor for more transparency and accountability from the government in the way tax payers monies are spent. Furthermore, they were charged to live up to expectations in the discharge of their obligations for which they were appointed. Each tier was advised to focus on delivering on the followings: 
· Adequate security of lives and properties 
· Provision of basic health facilities at both primary and secondary levels.
· Provision of social amenities like water, electricity
· Employment generation for the youthful population
· Building of roads as well as access to qualitative education.
· Emphasis was placed on security, standard health services as well stable electricity and water supply. 

· It was observed that small firms are less likely to be treated well perhaps due to their earning capacity. Preference they say is given to the medium and large business operators who have demonstrated the will to continue to pay tax.

They get preferential treatment, they get better treatment, the way they will trample on the middle man or  the low earner, they can’t treat the rich man that way, and it is because of what they stand to gain, the man will pay them for what they have done or for the sake of next time


· Across board, tax issues are not discussed with tax payers, emphasis is only laid on prompt payment of tax when officials visit the people. Many of the participants would want the personnel to address the issue of TTC tax clearance card to tax payers. The instrument is perceived to be essential and relevant when services/information are required from government. The relevant authorities were enjoined to make the clearance card available not only to the company but the staff in the company for that is what the law states. The need for the portal to be updated with current information by regulators was suggested by 1 participant. According to her, the information shared on the portal are outdated thus will not be very useful for anyone seeking knowledge about tax.  

· The local government authorities were heavily criticized for their lack of commitment. Virtually everyone agreed that taxes paid to the local government are not remitted to the appropriate authority thus development at that level has become stagnant.
· Few of the participants expressed the willingness to pay more tax if the government is genuinely committed to providing the services for which they have been elected to do. This gesture will only be reciprocated when they see the physical proofs in infrastructural development.

	Views Towards Government Initiatives on Taxes

	· Participants were more in favor of broadening the tax net to accommodate more organizations in the payment of tax as opposed to increasing taxes. They suggested that a framework should be designed to bring more individuals and organizations on board the tax drive and efforts should be made at encouraging those who are already paying  their taxes so as to encourage more people to pay tax.
· In terms of ascertaining which approach will be the most practical and fair way of generating income, the VAT was suggested as a more practical way to increase tax revenue. This type of tax is payable by everyone and the amount charged as tax is assumed to be low.

· Additionally, increasing corporation and corporate income taxes were equally suggested as a fair way of generating income for the government.



