PERCEPTION OF TAX AND SUBSIDY IN NIGERIA
SUMMARY OF FINDINGS (FGD)
	Type of Interview: FGD/Rural Household Tax

	Gender/Age: Male/45+yrs

	Location: Abia State

	LGA: Aba North 

	

	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges
	· Majority saw Tax as a levy or fee imposed by government on income earning individual or government, others saw it as a compulsory levy paid to the government.

	Types of tax and charges paid

	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	VAT
	Every adult 
	FIRS
	As often as purchases and payment of bills are made
	Can’t say, depends on the percentage calculated

	
	Education tax
	Organization and companies
	FIRS
	Yearly
	Negotiable, 141,000

	
	Withholding tax
	Companies
	FIRS
	Yearly
	Millions, can’t say

	
	Personal income tax
	All income earners, but business people do not have a well structured financial data to pay
	FIRS
	 Monthly
	A percentage of ones earnings

	
	Import duty tax
	Importers
	FIRS
	As long as import things into the country
	Based on what is imported

	
	Stamp duty
	Company owners
	FIRs
	Any transaction performed
	Don’t know the percentage

	
	Excise duty tax
	Importers of products
Every adult
	FIRS
	As often as their vessels come into the country
When posting letters at the post office
	For importers – don’t know


	
	Tenement rate
	Landlords and tenants
	Local government
	Yearly
	Don’t know

	
	Liquor tax
	Shop owners /hotels
	Local government
	Yearly
	Depending on the size of the business

	
	Bore hole tax
	Individuals
	Local government
	Yearly
	N3,600

	
	Business premises tax
	Business owners
	State board of internal revenue
	Yearly
	N5,000 for hotels, N2,000 for small businesses

	
	Property tax/ Land use tax
	Land lords
	Local government
	Yearly
	Not steady, negotiable

	
	Health tax
	Organizations/companies
	FIRS
	Yearly
	N5,000, N2,000

	
	Capital gains tax
	Companies
	FIRS
	Yearly
	Depends on the profit declared

	
	Radio and television tax
	Individuals, hotels
	Local government
	Yearly
	N5,000``

	
	Corporative tax
	Individuals
	Local government
	Yearly
	Percentage of loan and deducted from source

	
	Running business tax
	Business owners
	FIRS
	Yearly
	N200

	
	Local market shop permit
	Shop owners
	Local government
	Daily
	N20, N50

	
	Trade permit
	Companies
	Local government
	yearly
	Negotiable

	
	Hawkers permit
	Hawkers
	Local government
	Daily
	N20. N50

	
	Transport levy
	Transporters
	Local government
	Daily
	N160, N400, M600,

	Experience of Paying Taxes

	· Information in taxes are obtained from several sources including 
· The media – radio and television, magazines and posters
· Word of mouth – among friends and relatives
· Public announcements
· From designated government agencies 
· From state agencies monthly publications
· Audit reports from government agencies
Every internal generation agency has a constitution backing them up from Abia house of assembly, ASAPA and if you can get their constitution you get information, it is published monthly”
They announce it through radio, like in Abia here every internal generation they have constitution from Abia State house of assembly, like ASEPA if you can get their constitution, is written there either 5000 monthly, like association of hotel operators they go there, meet the chairmen pass get information through them and call for a meeting of the operators that ASEPA has come for the tax, this is the price
The auditors after auditing you must give your report to the FIRS, they now evaluate your income and they negotiate with the auditor, if you have a steady file, you must surely pay it, like our own every year auditors give us information about it. They give you the bill they tell you this is the amount you are going to pay which you don’t know if you want to pay it. We get information, that is why we pay them monthly.
· Traders association and unions also take the responsibility of providing information about taxes for their members. Periodic meetings are held monthly and relevant information regarding what taxes to pay and the amount to pay are communicated to members. Traders tend to believe in and comply with all the information from this platform   

· Respondents express clear knowledge of various taxes and levies within their domain.  As much as they feel that paying taxes is necessary for community development, the number of taxes and levies the people are expected to pay are considered enormous. In addition, the unconventional way in which taxes are collected by the government agencies is also a matter of concern. Some claim to have been defrauded at various instances by touts who are mandated to collect these taxes.

· 4 of the respondents who are working class claim to pay the personal income tax. Others who are in business do not see the need to comply with this tax.

Do you know why I said it is for working class, at the end of the month they are sure something is coming in, unlike someone in business that we not sure of what will coming in for us at the end of the month, so how can we determine what to pay.
I think they are cheating us, we suppose not to pay personal income tax once we are paying VAT

·  Even though they know that personal income tax cuts across all working adult, they do not feel obliged to comply. The fact that the government has no direct means of enforcing this particular tax on people who are not salary earners makes it more prevalent. Business related levies however, (business permit, trade permit liquour tax, business premises levy, etc) are enforced by government agencies and defaulters are severely punished.

· Educational tax is understood to be paid by organizations, some claim to be aware of their organization making such payment within the period and the money is meant for the development of educational system within the state.  Even though this tax is meant for the Federal government, abnormalities is still observed as negotiations for actual amount to pay is made


From my own experience, organizations pay educational tax to the government. Like the one I just paid recently to FIRS, the auditor still negotiate that money

· Prior notice is usually given by the government agencies before they come to collect tax from the people. The amount to be collected and the relevant agency where the money is going to is communicated by the demand notice.

· VAT on the other hand is paid as a percentage of cost of products purchased or bills paid. The implication is that VAT is paid by every member of the community through the goods and services they pay for.

Ones you make a purchase or they render service to you, you pay indirectly, in our daily transaction.

· Excise duty and import taxes are relevant only to importers and paid as often as they bring in goods in containers into the country.

We pay to custom, you can’t go into importation without studying what is there, you can’t just stay here and ask questions

If you bring in 100 cars, you pay for each one, if you clear today and 100 is coming tomorrow you pay for that one too, we pay for each products in one as it lands

· Television permit and car radio are not popular in respondents repertoire of payable taxes. However, one respondent claimed to have been defrauded by the tax collectors when he was accosted by the touts on the way and made to pay N3,000 for car radio permit. Even though he was issued a receipt, he felt confident that the money is not going into the government coffers. He claimed that he had to pay because he was already being manhandled, and had to part with the money immediately to save himself.
There was a day I was driving along the road, I forgot to wine up my glass and these touts just jumped on me, they were many and they demanded for my radio permit receipt. I told them that I don’t know about radio permit and they held me there. They said give us the receipt, I said have not heard about it, so they said you have defaulted we move you to our station. Since they are already in the vehicle and you can’t start fighting them, they look is crazy they were already getting rough and they said I must pay N3,000 on the spot, I had t pay them to  escape from there. They even gave me receipt; I asked them the duration and they said it is yearly. 
· Respondents also decry the institution of Abia plug which is perceived as a means of defrauding the common public. Abia plug is government contracting the collection of tax to private individuals whose duty it is to collect taxes from the publics. This agency employs the use of tugs to enforce compliance among the people and the amount collected for individual taxes are believed to be higher than the actual figure due. This agency is backed up by the Nigerian police and any defaulter is severely punished.

· Consensus is that this process is unprofessional and puts the paying public under the mercy of the individuals who have paid and they go about extorting money from the people over and above what is really due.

The process is not okay, something is wrong, the people they normally send out to collect it are majorly touts, they cause havoc, carry people property in the cause of forcing them to pay most time they destroy the property, and nobody will pay you back, they should device a means of getting the way they are going about it is not good, at times it result in loss of life as some people will still come and fight..


	Attitudes Towards Paying Tax

	· Tax payment is general understand as a means of community development. Hence an obligation for every adult working member of the community. 

· No external influence is required for low compliance as respondents all maintained that reluctance is mainly for low infrastructural development within the community. The high rate of corruption with regards to collection of taxes as exemplified by the use of Abia Plug also strong factor.

· Adequate information is already available with regards to tax. The willingness to pay is there however, when they are unsure of what use the funds are put into, it creates strong bias in the minds of the people.

Yes, taxes are meant for a particular objectives and if those objectives are not realized someone should just quite paying, we are not seeing what we are paying for

The agent should move interval to check the welfare of the people so you don’t just wake up and start asking money, they should be able to sympathize with people. Dead people don’t pay tax, if business is close you can’t pay tax, help the business to stay healthy, indirectly you are closing them in the name of tax

· There is gross lack of trust for the three tiers of government – Local, state and federal government. The people express consistent disappointment with the government both at the Federal, State and Local Government levels. The general impression is that the government officials are not really there to represent them but to enrich their own pockets.

They failed us, I don’t trust government, and we trust the Federal more than state and the local government

There is no local government they are indirectly run by the state.Since how many years ago we have not had an elected local government chairman.

Nigerians have lost confidence in government all tiers of government to the extent that when news is going people don’t pay attention to what they say. They have promised and failed, they advertise road for election, electricity and water, are they mad, these are basic amenities that should be there.


· Approach towards various groups varies depending on how big the size of business and level of compliance the organization has towards payment of taxes. Bigger organizations are treated with more respect than individual businesses. Sometimes goods are seized from smaller businesses entities but such does not happen when they visit large organizations.

· No consultation with regards to taxation over the years. Even when complaints are lodged, there is no adequate provision made for addressing grievances and even if one succeeds in taking a matter to the local government, it is not usually adequately treated. Most complaints are usually matters with amount charged in comparison to the size of their businesses.

· The money generated from tax are presumed not used for the welfare of the people. The people decry gross lack of adequate amenities in spite of the huge amount of revenue generated by levies on daily and monthly basis within the local and state government. More compliance will be achieved if the people see value for the money they pay on taxes


· The following emerged as priority for the people from the variours tiers of government
1. Local government
a. Have proper accountability
b. Improve on agriculture
c. Provide fertilizer and seeds for the local farmers
2. State government
a. Follow up with federal government policies for the stage
b. Repair state roads
c. Better health facilities
d. Have proper accountability
e. Better welfare for workers
3. Federal government
a. Build and repair existing federal roads in the state
b. Provide adequate amenities – Power, health, security
c. Create jobs
d. Approval of loans
e. Beef up agriculture
f. Abolish contract staff in all organizations
g. Improve health facilities/subsidize cost of health facilities 

They should provide us with road, water, electricity, accountability, security, and to create jobs, there are some kind of jobs graduate do, let there be approval of merit in federal jobs assist people in small business, agriculture should boom more than oil money in Nigeria


	Views Towards Government Initiatives on Taxes

	· To create more revenue for the government, consensus is to extend the dragnet to accommodate more tax payers than increasing the rate for existing taxes
· On the stipulated initiatives by the government, the following portray the peoples opinion with suggested taxes
· VAT – increase in VAT will create inflation as cost of goods will go up
· Personal income tax – Unless the salaries of the workers will be increased otherwise, it will create more hardship for the poorly paid workers	
· Corporative tax – An increase in corporation tax will scare investors away and that will be detrimental to the development of the state
· Land use charges – This will cause increase in rent and more hardship for the people
· Local market charges – the local market women are already weighed down with the daily charges, increasing it will be killing

· More revenue can also be generated by expanding government owned parastatals

Government should set industry to generate money they should not depend on people, they should own a hotel. For example Abia state owned Enyimba hotel for years and is still generating money for them

· The best way out will be to take out the contract tax vendors and let the government get the optimum value of the peoples tax by collecting taxes directly from the people

50% of the people’s tax does not even go to the government, it goes to the contractors, Aba is a huge commercial city and if the government can concentrate on directly collecting the tax, they will get more money.

Let government collect it themselves, the reason is they sell out to business men you go out to make money, if this thing is supposed to be 10 naira they will add 10,000 to it, they go against the official price. They pay to the government and they will do census and look for ways to recover their money any means. Cover ASEPA all of them in ABIA club

Is better you pay something you are clear off from the government, the amount is not up to what you pay in Abia Pkug, it should be to government straight





[bookmark: _GoBack]
