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	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges
	· Tax awareness among participants is limited to payment made by individual and organizations to the government for the provision of services and development of the state at large.
· Varieties of taxes/levies were listed as monies paid to the different tiers of government. These include: 

	Types of tax and charges paid
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	PAYEE
	Income earners
	State Government
	Monthly / Yearly
	Usually between 10% -12% of the basic salary

	
	Waste Management tax
	Individuals/organizations 
	State Government
	Monthly 
	Between N2,000 and N10,000

	
	Company Income Tax
	Multinational firms/ Organizations
	Federal Government
	Yearly
	unknown

	
	Local Government Tax
	Shop/ Business owners
	Local & State Government
	Yearly
	Between N10,000 and N40,000

	
	Hawkers Tax/ Ticket
	Hawkers/ Buses/ Traders
	Local/ State Government
	Daily
	N100 and above

	
	Personal Income Tax
	Business owners
	State Government
	Yearly 
	unknown

	
	VAT
	Individuals/ Organization who buys goods & services
	State/ Federal government
	organizations - 
Monthly/yearly 
Individuals - As you buy. 
	Between 5% - 10%

	
	Toll gate permit
	Vehicle owners
	State Government
	Per route
	Cars - N200
Bus - N300

	
	Parking Permit
	Vehicles in need of parking
	Local/ State Government
	Per parking 
	N200

	Top 3-5 taxes/charges
	· Depending on the tax to be paid, taxes can be paid daily, monthly and yearly. Among all the taxes paid, the VAT, waste management, PAYE, Personal Income Tax and the shop levy were mentioned as the most prominent ones paid regularly by participants. 




	Experience of Paying Taxes

	· Different sources where information on tax payment is obtained were mentioned. Key amongst them are :
· Through bills issued monthly. 
· From accounting firm, revenue offices at the local government
· Tax officials who visit tax payers.
· Appointment letters from employers

they have a task force that goes around to scout for shops around, access them and what they provide. So from there they give a particular amount

· Participants agreed that the process of information dissemination for tax paid on sanitation is helpful and easy. Tex collectors come at the end of the month and issue bills which state the amount to be paid. A period of 7 days is given whereby it is expected that payment should be made otherwise sanctions will taken against erring person. Also, the PAYE and personal income tax are deducted from source and remitted to the bank thereafter a receipt is issued to the person. 

"It is easy, there are customer care number, you just go to the bank"

" Once PAYE is deducted by the company, you will take it to the bank to pay. There is a format for it in the banking sector, when you pay, they will issue you a print out and you go to their office where they will issue you receipt." "The personal income tax is the same process, you go to the bank, pay, they issue you a print out then go to their office where they will issue you a receipt.

· Generally, participants admitted that the process of paying tax has been enhanced and tax officials now collect money electronically using POS or payment is made at the bank by the tax payer. However, there are still instances tax collectors receive cash and this is frown at as they are not certain if such money is remitted to the appropriate place. They collectively agreed that the use of POS and bank payment is more efficient while also admitting that some of the tax collectors have become more professional in handling of tax issues. For many of the taxes paid, prior notice is given before the tax collectors visit to issue bills and instruct that payment be made within 2 weeks. Failure to comply attracts sanction and this varies with the type of tax that is in contention. 


"Most of the time they will give you a time of grace for you to pay like two weeks so if you did not pay by that time, there coming back will be hostile. They might come back with security personnel, lock your shop and give you a letter to appear in court."

"The waste management comes with lawyer and security personnel. They can actually be unfriendly and can lead to assault.
        

	Attitudes Towards Paying Tax

	
·   Participants agreed that everyone have a right to pay tax. However, tax payment is discouraging when the populace has to provide the basic social amenities which the government is expected to make available.  Though this view is commonly shared, other external factors were equally attributed as reasons that could sometimes hinder the non- payment of tax. Tax officials were accused of playing double standard game where some persons are favored and treated differently because of the direct relationship they have with some tax collectors or a link they have with a superior officer in the tax office.  This attitude is presumed to discourage tax payers. On the other hand, equal treatment in justice serve to tax payers can also act as a drive among tax payers in payment of taxes.  

there is a scenario now where for example tax officials come to this store and gave them three weeks, they went to the other street and gave them one week. That three weeks elapsed and they saw the way tax officials treated those people, these people here will rush to pay and ensure that they are not embarrassed. That is how they are influence. Like the PAYE maybe they are not able to pay on time, there is a fine and nobody wants to pay fine. They are influenced one way or the other.

                        The punishment meted to erring tax payers or evaders has largely influenced several people to pay tax as no one wants to go to jail. 
  
· About 6 participants claimed to have stopped paying tax because there has been very little result with infrastructural development to show for taxes paid for so long and this has dampened their morale towards tax payment.
                       
· Participants were oblivious about the presence of government at the federal level in the state hence could not associate any development with this tier of government.  Though the state government was commended for its reconstruction of some of the bad roads within the city, it was still rated abysmally low for under performance in service delivery.  The impact of the local government is mostly known to be felt in the aspect of sanitation and intra city transportation. Be that as it may, trust has been eroded among the participants who feel they deserve more from the state and local governments. They suggested for governments’ presence particularly in the areas of building classrooms for their wards to be able to have conducive places to learn in school, provide portable drinking water, support small scale businesses and adequate security of lives and properties of citizens within the state.  

One thing that helps in boosting business is capital, I think if the government can actually provide an atmosphere for the loan system for 
individual or owners of business to actually  have good access to get a loan to help their business, I think that will help them in paying tax" 

·                    Additionally, creating the enabling environment for commerce to thrive will encourage people to pay their taxes in the opinion of everyone. 

	Views Towards Government Initiatives on Taxes

	Conclusion


· Participants were more in favor of government broadening the tax net to accommodate more individuals in the payment of tax as opposed to increasing taxes. They opined that the burden imposed on people as a result of different levies/taxes by both state and local government is already unbearable; hence it will not be fair collecting more tax.  Getting more people into the tax net however will mean citing of industries all over the state to create employment opportunities as earlier stated.  
It is easier, for you to get more people to pay tax because if you have more people, the lesser the amount of tax that will be paid, the lesser people, the higher the amount. If you create an industry where you have 10,000 workers, if this 10,000 people are paying N5 per tax, N5 times 10,000 people, you will see how much you will get. Compare that amount to 100 people having business, paying tax, the money that these 100 people will be paying will be very much. 




