PERCEPTION OF TAX AND SUBSIDY IN NIGERIA

SUMMARY OF FINDINGS (FGD)
	Type of Interview: FGD/Household Tax 

	State: Rivers

	LGA: Porth Harcourt/Urban

	Gender/Age: Female/25-31 years

	Assessment objectives
	Summaries

	
	TAXES AND CHARGES

	Tax/Charges Type
	· Knowledge of tax among participants is limited to payment made by individuals and organizations to the government for the provision of services and development of the state at large.

· Varieties of taxes/levies were listed as monies paid to the different tiers of government. These include: 

	
	Types of

Tax
	Who pays
	Who it is paid to
	How  often it is paid
	How much paid

	
	VAT 
	Individuals
	Federal government
	On every product purchased
	5% 

	
	Petroleum Tax
	Individuals / companies that uses petroleum products (Kerosene, diesel, petrol)
	Federal government
	Any time you purchase the product.
	5%

	
	Sanitation / Environment Levies 
	Firms/ Business owners/ household/ Commercial vehicles/ hawkers
	State government
	Monthly/ Yearly
	Homes:

N500 to N1500 (Monthly)

Shops:

N10,000 Yearly.

Stickers- N3000 to N3500

Bucket- N3000 - N5000



	
	Consumption Tax (On food items directly from Farm)
	Farmers
	Local government
	Every time they harvest
	N200 per bag

	
	Operational Permit Tax
	Business owners/ Hawkers
	Local government
	Yearly for companies/ schools

Shops - Monthly

Daily/ Weekly for hawkers
	Hawker- N50 - N1500



	
	income tax
	Salary Earners
	Federal/ State government
	Yearly 
	Ranges from 5 - 10%

	
	Educational Tax
	Private schools, Students/ University, companies that are benefiting from resources within the  community
	Federal government
	Yearly
	Depends on the company turnover- 1%

	
	Stamp Duties
	Individuals sending mails through courier
	Federal government
	Monthly 
	Depends on income

	
	Security levy
	Communities, Individuals, 
	Local government
	Monthly
	Varies. ranges from N100, N150

	
	Import/ Export Duties
	Exporter/ Importer
	Federal government
	As you import or export
	N500 per kg

	
	Market levy
	Business owners
	Local government
	Daily
	Ranges from N50 to N300

	
	Motor duty levy
	Commercial vehicles
	Local government
	Daily
	Tricycle- N50

Buses-N100 

Trailers- N500

	
	Affluence discharge tax
	Companies
	Federal Government
	
	

	
	Parking Permit
	Vehicle Owners
	Local government
	Daily 
	Between N100 - N150

	Priority Taxes
	· The participants opined that the top five taxes that are commonly paid are VAT, Income tax, Sanitation, Petroleum, Operational permit,   while . tax with the highest payment comprise of: Export & Import, Consumption, Sanitation, Petroleum tax, Income tax. 

	
	EXPERIENCE OF PAYING TAXES

	· Information on tax payment as mentioned by the participants varies one from one to another but mainly through:

· Tax officials who visit tax payers in their office or outlets.

· Going to the tax office

· Business associates 

· Over half of the participants are of the opinion that the information dissemination is helpful as it allows the tax payers to know what is being paid for and how to pay. For 3 of the participants, information received from the tax collectors is not adequate to enable them know how much they are expected to pay. Allegations of multiple taxation and subtle extortion of money from unsuspecting tax payers were leveled against some of the tax collectors. . Similarly, cases of touts impersonating as tax collectors in order to collect money from tax payers was equally reported  

· Most people criticized the process of making payment and see it as time demanding and inconveniencing. Since they have different taxes to pay daily, weekly or monthly, having to attend to different tax collectors or visit the bank to make payment at different times was considered to be demanding. Cases of harassment by security operatives accompanying the tax collectors were also cited as a crack in the wall hindering the payment process and making it inefficient.  Taxes mostly affected are the operational permit and sanitation where people are rough handled and their goods take away for failure to pay tax within the given period,   Payment of VAT is perceived as efficient since it is not collected directly but as part of the asking price for a product. 

Because most times this people comes to oppress and make people feel as if they are second class citizen of the country. I think everything should be streamlined such that if you know that you have a shop, this is what you are to pay at this time. If not, just like paying school fees which if not paid at a particular time, you will be paying late payment that is how it should be streamlined

· Multiple platforms have been designed to enhance the process of paying tax. Whilst this was applauded, the process was fraught with some irregularities.  Although the use of POS and transfer options was favorably disposed to, it nonetheless lacks professionalism in the view of the majority who doubted the account money is credited to. Similarly, payment of multiple taxes is also considered unprofessional. 

· Better ways of receiving payment was recommended and all favored the harmonization of taxes to be paid once.  

The last I experienced there was no receipt or whatsoever, the guy just said 'do you have account number?' and we transferred the N2000 to the account and that was all. I don't know the account, they just gave us the account to transfer the N2000 to that account and that was all.

Let them use a body (organization) that   has the database of Nigerians so that nobody is left out from paying tax .
· It was further suggested that training programs should be organized for tax collectors on the modalities of collecting taxes from tax payers and the process for recruitment and selection of personnel should be thoroughly screened to avoid recruiting touts into the system.  

"They should create an awareness for them and make an office where they can pay so that whenever they come, you will show them something so that they will not harass you."

"They should watch who they are employing. They should employ people that have manners to relate with people. You cannot employ tout and expect them to handle people well."

"Before doing that, they should as well told their officers to go round and do awareness at the beginning of the year, they should access what each person have and tell them this is what you are supposed to pay and you  give them time. Then they will not have the excuse.  There are jingles."
· Research finding shows that there is a level of trust melted on some of the tax official especially those that comes to the business outlets and insist that payments should be made to the bank and tellers exchanged for receipts.

	
	ATTITUDE TOWARDS PAYING TAX

	· Participants agreed that payment of tax is good as it is evidence in the provided social amenities that they can see and for developments. However cases of unemployment, none operation of business outlets due to prolonged sickness, maternity leave should be exempted from paying tax. 

· Participants agreed that people will be willing to pay more tax if they have better information on what is due and what it is used for.  

· Participants aired that accountability and impunity are two things that can increase the people's trust in the government. 

· The 3 tiers of government was appraised during the session by the participants with regards to trust and all of them failed. It is believed that the 3 tiers of government has failed the people. Hence the willingness to pay tax has been taken away as there is no accountability in the government. However, to increase the trust in the government, participants are of the opinion that taxes should be properly earnest in these order of importance 

· Accountability

· Living by example

· Health

· Water

· Education

· Security

· Electricity

· Good of roads, 

"After paying our tax, they should use for roads and health facilities and others. We should see those things."

"We are not asking much from them, we need employment, good roads, water, hospitals, that is what we are asking for. So that any class of people will benefit from it"
· Participants outlined that all groups are not treated the same way as the foreign companies are treated better than the citizens. There are divergent opinion on the treatment of firm run by men and firm run by women. Firms run by men are treated differently and the women are oppressed, another group thinks they are treated the same way while some thinks that women are treated better. Based on ethnicity, they are treated the same way. In terms of religion they stated that the Muslim are exempted from tax especially in the market places.

· Discussion about tax is passive, issues on taxation are not discussed. There are no efficient and fair treatments on verbal complaints. A participant is of the opinion that she is getting back on the tax paid for security as her environment is in safety.

· Regarding willingness of paying more tax if the government delivers more local facilities, six respondents agreed  to pay more tax while two respondents are not willing to pay more tax because the tax that is being paid is numerous already.

"My road is now express, if i was told that for all these things that you see now you will get more, pay more tax. i will be motivated to pay because I know what I was suffering before:"

"I will pay but not more"

	
	GOVERNMENT INITIATIVE ON TAXES

	· Participants were more in favor of broadening the tax net to accommodate more organizations in the payment of tax as opposed to increasing taxes. When there are many hands, the work goes faster else it might weigh the tax payers down.

· In terms of ascertaining which approach will be the most practical and fair way of generating revenue, the income tax was suggested as a more practical way to increase tax revenue. There are so many people that are paying income tax. 

· Additionally, participants agreed that bringing in more investors is equally a fair way of generating income for the government because the investors brings in hard currencies which will be exchange and if the agreement of 60 - 40 % local content is adhere to, that could raise more money.

Furthermore, a participant suggested that Nigerians in Diaspora should be taxed for the development of their country. 

The government should create more jobs and get more revenue from income tax.


