PERCEPTION OF TAX AND SUBSIDY IN NIGERIA
SUMMARY OF FINDINGS (FGD)

	Region
	South West

	State 
	Ogun State

	Location 
	Urban

	FGD Type 
	Small Firm Tax



	Assessment objectives
	Summaries


	SECTION 1
	TAXES AND CHARGES

	Tax/Charges Type
	The following taxes  were   mentioned during the discussion

	
	Types of
Tax
	Who pays
	Who it is paid to
	How  often it is paid
	How much paid

	
	Personal Income tax/Payee
	Individual
	State government
	Monthly
	1%-2% of monthly income

	
	Property tax
	Property owners
	State government
	Yearly
	Unknown

	
	VAT
	Firm/Individual
	Federal government
	Weekly/Monthly
	5%

	
	Petroleum income tax
	unknown
	unknown
	unknown
	unknown

	
	Signage
	Firms
	State government
	Yearly
	Unknown

	
	Consumption tax
	Individual
	State
	Daily
	Unknown

	
	Land use charge
	House owners
	State government
	Yearly
	Unknown

	
	Education levy
	Individual
	State government
	Yearly
	Unknown

	
	Utility
	Individual/Firms
	State/Federal
	Monthly
	Varies

	
	Corporate tax
	Firms
	State government
	Yearly
	#13,000

	Priority Taxes
	· Major taxes listed and paid by participants include: 
· VAT
· Income tax
· Consumption tax
· Utility
· Company tax
It is always 1% of whatever you earn, regardless of what you are earning, when you are earning #18,000, you pay 1%, but when you are earning #35,000 and above, you pay 2% and above.

	SECTION 3
	EXPERIENCE OF PAYING TAXES

	How they get information about how much needs to be paid

	· Some of the participants got to know how much they pay for VAT from the schedule of the FIRS.(Federal Inland Revenue Services)
· Information on amount paid for VAT is usually obtained from the print out slip after purchase of goods.
· Also, radio jingles was mentioned as a source of information.

When you are selling to the consumers, it will be on their invoice that you are buying, we make the calculation of what they have bought and add 5% VAT to whatever you are buying, so we set the 5% aside on every invoice raised, and at the end of the month we total and remit it.

· Getting the right information on how much to pay has been challenging for most tax payers who claimed to notice discrepancy in the amount charged as income tax. Tax officials were accused of insensitivity in their deductions as they do not bother to confirm how much is earned by an employee before removing the income tax.  
· The dishonesty in the system was adduced to be largely responsible for the difficulties encountered in getting information.  
· To get the information is difficult because the system in general is corrupt, people form Tax, we have people that are running on their personal pocket, I have been to a salon and they brought a tax of #2500 to her and she said it is supposed to be #1500, they collected the #1500 from her and gave just a paper, they didn’t give her the original receipt, they ask her to paste the paper outside and when others come to question her, she should mention his name, if I am paying income tax on my workers, how much am I supposed to pay, but because they want to keep the money, they will tell you not to go to their office. Before you know it, another person will come to get the same money from you.

	How they are asked to pay/ease of process

	· Participants agreed that there were inconsistencies in the way taxes are collected in the state by the officials. They recalled different experiences they have personally encountered as well as that of others 

                     the tax officials mostly ask us to pay them in cash and .give us a written paper back as evidence of payment.
                    I go to the tax office to pay my tax and they give me receipt as evidence of payment.
             Some of these smalls firms around offer the tax officials incentives in form of gifts and they give them tax receipt in return.
· However, paying directly at the tax office is perceived to be more transparent and efficient as proper records will be kept.  5 of the participants disagreed with the view that this method makes the collection process transparent and efficient. Generally, the process is adjudged largely to be unprofessional and lopsided.

That is the best option, when you go to their office, they will give you a teller to fill and pay, you will go with the teller and later they will call you to pick up your receipt.

It is not efficient because I remember whenever we pay our PAYE, you will get the receipt by the next month, you will be collecting receipt for the previous month by the time you are paying for the new month, 
· As small firm operators, they believe they are not well treated well by the tax officials unlike bigger firms. A large number complained of being treated impolitely.  
· .
When they go to the small shops, they are very rude, they behave like animals, there was a time they were trying to lock up a shop, and the mobile men beat up a woman and her son, there was also a time I was with my sister in the hotel, they just came around without writing any letter to us, one of them became rude saying they must lock up the premises, after they had taken 2 bottles of beer, when they left, they didn’t collect the money, fortunately, the chairman went to the office and before you know it, the money was reduced again.

	Suggestion for improvement
	· To stem this ugly occurrence, participants suggested the followings:
· Need for adequate training of officials who are responsible for enlightening taxpayers on the essence of payment of tax
· Adequate notice to people before tax is collected. 
· Discourage cash payment by sending bills early enough to tax payers.
· Generate code for taxpayers which will enable them print out their tax receipt online..

Somebody told me recently that after paying they will give you a PIN, whereby you go to the nearby café to be able to print your clearance, it is already working, the part that is not working is people not paying up, if you don’t pay up the normal amount you are supposed to pay, the PIN will not be given to you and you won’t have the clearance.

	SECTION 3
	ATTITUDE TOWARDS PAYING TAX

	Personal beliefs of the owner/manager matter in determining whether to pay all taxes

	· The participants perceive the payment as an obligation; however there are instances where it is considered unacceptable to pay tax. One of which is when the business has not made profit then it is acceptable not to pay tax.
When the company is not making profit and maybe you are making profit but it is nominal, very little, so she can be relief for a certain period of time, but it has to be backed up with a letter and a statement account, and maybe during the year, you have challenges and you are not producing or working at all, so you might not likely to pay in these periods.
When you first start a company, there while b a period of 5 months of not paying tax, it also depends on the company, if it is agriculture you can be spared for 2 years.
· The participants are of the view that the personal belief of the owner or manager matters a lot in determining whether a firm pays tax or not. They held the opinion that if one firm chose not to pay tax because it believes that government is not using the money judiciously, other firms around may be swayed not to pay although this decision is not cogent enough to influence their views about whether or not to pay tax.   .

·  It is a must and so I am expecting every individual or company to pay their taxes, you can’t even expect any company that has been in existence not to pay initially, in my company we are doing the needful, and I believe every other company should pay their tax as well.
I want to cite examples of myself and my colleague, last year, they said we had to do renewal and when we are doing that, we have to get tax clearance, I went there rushing to make sure I did my tax clearance and get my receipt., when I was doing all these my colleague came in and told me I was wasting my time and that she was not going to pay, I feel he knows his way out, and I don’t, so I can’t compare myself with him, so it is very minimal to me when it comes to the level of influence.
· It was a general consensus that if more people evade tax, it is most likely that this will have a  negative influence on those who already pay tax. 
· Participants expressed willingness to pay more tax if there is more information about what is to be paid. Emphasis was laid on better and right information on taxation
· They expect to see good infrastructures like good roads, good hospitals, health care facilities, electricity, schools among others as evidence for the taxes paid

We have spent 2 hours here and I notice that NEPA took light 4 times, so government should work on these areas, then why are we paying tax, what are they using it for, our roads are full of potholes, water and transport system is nothing to write about.

	How much trust firms have in
government have influenced their willingness to pay tax


	· Zero trust was demonstrated towards all tiers of government and this sometimes has affected their willingness to pay tax. The lack of transparency and corruption by government officials were   adduced as reasons for not trusting government among participants.
That is why some people don’t want to pay tax because they believe they will embezzle the money.
They won’t only embezzle but lavish it on your face, someone (a politician in governance) was having a party and a guy took a bottle of brandy, then another guy came to him to make him sell the brandy for him at #70,000.

· To restore confidence, participants highlighted the followings:

· The need for the government to keep her promises is imperative
· Reduction in some forms of tax.
· Monitor contractors executing projects and ensure best standard practices are adhered to..
· Ensure transparency and accountability in governance. 

· Bigger firms are perceived to continuously enjoy better treatment from the officials because they both cash and material incentives to tax officials when they visit them in their offices. 

· It was also alleged that complaints lodged by tax payers are not adequately addressed neither is there any follow up by the officials when they are contacted. 

In every organization do they have light, their companies are been run on generator, even the roads that lead to your company, what happens to them? What are they using the money from, we don’t have water system, you have to dig borehole or will for yourself, even you will be the one managing waste by yourself, we are not getting anything, and 
we are just trying to fulfil all righteousness to be good citizens.

· On the whole, a large number of the participants are willing to continue to pay their taxes if they can have access to basic amenities as opposed to adopting the individual and collective approach in provision of basic social amenities.   
.
The amount we spend on diesel on daily basis, that part of the money can serve as income for us and set aside as tax as well, people will be willing to pay, for instance when getting how after a day work, I can find light, relax, put on my AC

	SECTION 4
	VIEWS TOWARDS GOVERNMENT INITIATIVES ON TAXES

	
	· Mixed reactions trailed this discussion as 6 of the participants were in favor of bringing more people into the tax net to generate revenue. The other 3 participants were inclined to both strategies that is increasing the amount already paid as tax and get more people on board to pay tax.
· Furthermore, participants were presented with 5 options as to how revenue can be generated through tax collection. Of these, VAT collection was well favoured by the majority and seen to be viable and effective considering the way it is collected. 2 amongst the participants opted for an increase in the payment of corporate tax because it has the highest net profit and the capability to generate quick revenue for the government.
I don’t think it is every company that pays VAT; VAT is paid when you are producing something, if you are rendering service, do you pay VAT, but for personal income, everybody is earning one way or the other.
When the government increase the corporate tax of a firm, they begin to think outside the box, they think about the expenses they need to slash in their production, remembering that the market is competitive they don’t want to lose their customers, if they want to increase, it is going to have negative effect on their product, so they bring to think outside the box, they know it is a must to pay, if government needs to increase the tax for these corporate bodies, they should look at how big, and there should be a certain % for each category, because the ability to pay has to be looked into, and if they have to increase it will be nominal which you can still afford.
[bookmark: _GoBack]Let them make the environment enabling, then they can get more revenue, even the companies that are not paying will be willing to pay because they can see the improvement, secondly, you can encourage the youths by making single digits loan available, when the environment is enabling, business tend to strive, then we will have different orientations because people would be technologically driven.
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