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	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges

	The respondents gave their views concerning tax. Some of these include:
· Tax is a compulsory payment made to the Government by workers or business people.
· Tax is a Compulsory deduction on one’s income.
· Tax is a collection mad by Government on civil servants.

· There was a little variation on the concept of tax. Some are of the opinion that it is not everyone that is supposed to pay tax but rather civil servants. While the other side believes it is a compulsory levy on every citizen.

	Types of tax and charges paid

	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Personal Income Tax
	Civil Servants
	SG
	Monthly 
	Depends on income

	
	Direct Tax
	Business men/women
	SG
	Annually
	#4,000.

	
	Indirect Tax
	Business/private 
	FG
	Monthly 
	1,000.

	
	Cooperate tax
	Contractors
	SG
	Annually
	% of the contract

	
	Market Tax
	Individuals 
	LG/SG
	Daily 
	#20

	
	Gate pass
	Drivers 
	LG
	Daily 
	#50

	Top 3-5 taxes/charges
	Tax/charges paid by most people
	Tax/charges with highest payment

	
	· VAT
· Direct Tax
· Corporate Tax
	· VAT
· Cooperate Tax
· Direct Tax

	Experience of Paying Taxes

	Getting information about amount to pay

	· They get to know how much they are supposed to pay whenever the officials visit them
A respondent added:

I had no prior notice or knowledge on the amount I ought to pay as tax until I was suddenly visited by a tax officials whom insisted my instant payment or I face penalty

	Ease of getting information on amount to pay
	· It is difficult to get the information since locating their office becomes hard, and they do not know how the amount they are supposed to pay is being determined.

	How taxpayers are asked to pay
	· They pay directly to the officials.

According to a respondent

Often times I pay my tax when tax official comes around, they mostly parade houses and shops so as to take proper action and in that regard I avoid my shop been locked

	Perception on the efficiency of tax collection process
	· The respondents feel the process for tax collection is not efficient because they lack information about when to pay the tax.

· They also complained that, there is no specified date for payment of tax. 
A respondent gave her concern:

I don’t know the due date of the taxes I pay but I believe it is ones in a year this brings a lot of concerns and argument between me and tax officials when they come 

	Professionalism and politeness of the tax officials






	· Concerning the professionalism of the tax collection process, the Ten (10) respondents disagree that the tax collection process is professional citing that, tax payers are not notified prior to time. 

· In the same vein, the respondents disagreed that the collection process and the tax officials are polite. Adding that the officials are very harsh and usually carry Police along with them whenever they are going for collection. 
As elaborated by a respondent:

Tax officials use police to intimidate us, my last experience with them made me to conclude this, my resident was locked without notice and tax officials use police as self defense 

· Also, the tax officials were said to be corrupt whereby, they collect money from tax payers without giving any evidence of payment. In a situation like this, the money is not remitted to the government. Such collection without receipt or any evidence of payment is referred to ‘chuwa – chuwa’ (corruption). 

	Suggestion for a better tax collection process





	· Suggestions were tabled by the respondents regarding a better tax collection process. Some of the suggestions include:

· There should be consideration for individuals who are not earning much.
· There should be categorization according to social class likewise, strength of the business one is into.
· Deduction of tax from income is preferable. Especially civil servants.

	Attitudes Towards Paying Tax

	Opinion about tax payment 





	· All the Ten (10) respondents agreed that people should pay taxes they are liable for. However, there was a division when the issue of circumstances in which it is acceptable not to pay taxes arise. Some are of the opinion that there is no condition for someone not to pay tax while, others felt if you are not earning, you should be exempted from paying tax.

· Although, all the respondents agreed that everyone should pay tax, they still feel they are not gaining anything in return.

	Tax payers influence on others’ tax payment habit
	· The entire respondents concluded that their behavior is not influenced by those around them, and has no connection with the payment of tax.

	Willingness to pay more tax with better information on tax issues
	· The whole respondents are of the opinion that people will pay more tax if they are informed about the certain amount they are supposed to pay on the stipulated date they are expected to pay.

	Level of trust in government 
	· In terms of trust for the government, the Ten (10) respondents objected. In their words, “The government has failed us”.

	influence of trust in government on willingness to pay tax
	· On the influence of trust in government and how it affects the people’s willingness to pay taxes, the respondents stated that due to the empty promises made by the government in the past so many are discouraged to pay. Even though it is an obligation for every citizen.

	How government can gain people’s trust 


	· The respondents highlighted some ways the government can gain trust from the people. Some of these are:

· The government should fulfill what they promised to the people.
· The government should improve the quality of hospitals, roads and supply pipe borne water.
· Power (electricity) should be stabilized. 

One of the respondents opined:

government can start up adverts and program on radio, TV and social media in order educate people on tax

	Fair treatment of all groups by the tax officials 
	· The respondents objected the idea that all groups are treated fairly by tax officials. Narrating some of their experiences, they said the big contractors are being pet.
· On the contrary, 3 of the respondents believed that there is no favoritism.

	Consulting tax payers
	· The tax payers are only consulted only during tax collection. 


	Taxpayers consult 
	· The officials only consult the tax payers whenever they are broke. 


	Complains on tax issues 
	· The respondents said they have never lay complain. Tax payers find it difficult to locate the Revenue office/officers.

	Benefits of tax payment 
	· The entire respondents insisted that they have not benefited in any way from the tax they pay.

	Willingness to pay more tax when local facilities and services are delivered 
	· All the respondents agreed that people will pay more tax if local facilities and services are delivered. 

	Improved facility/service people would be willing to pay more tax for
	· The respondents listed some improved facility/services that people would be willing to pay. These are:
1. Good health facilities.
2. Pipe borne water supply.
3. Good roads networks.
4. Good schools.
5. Electricity.

	Views Towards Government Initiatives on Taxes

	Ways to raise more money 





	Fairest way
	Effective way

	
	· Concerning fairness, the respondents feel the fairest way is still most effective way.
	· The entire respondent picked option (b) that broadening out the tax net by getting more people to pay. Getting more people means the tax will be minimal.
· 6 of the respondents suggested increase in land charges to generate more revenue

	Conclusion
	· In conclusion, all the respondents agreed to pay more tax if the government were to spend more on delivering services. Also, they indicated their intention to trust the government if they see visible project.

   One of the respondents opined:

government can start up adverts and program on radio, TV and social media in order educate people on tax

· The respondents suggested that more awareness should be created so as to enlighten the general public.



