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	Region
	South East

	State 
	Enugu

	Location 
	Urban

	FGD Type 
	Small firm Tax



	Assessment objectives
	Summaries

	SECTION 1                                                                            TAXES AND CHARGES

	
	Respondents expressed clear knowledge of taxes within the system.
Majority claim to pay some of these taxes either as individuals or within their various organizations.
Taxes are paid to the Federal, state and local government coffers within the state.

	
	Types of 
Tax
	Who pays
	Who it is paid to
	How  often it is paid
	How much paid

	
	VAT
	Every body
	FIRS
	As often as purchases and payment of bills are made
	7.5% of monthly income

	
	Property tax
	Landlords
	State board of internal revenue
	Yearly
	Unknown

	
	Land use tax
	Landlords
	State board of internal revenue
	Yearly
	Unknown

	
	Company tax
	Corporate entities
	FIRS
	Yearly
	5% of individual purchase

	
	Stamp duty
	For any bank transactions or posting of letters at the post office
	FIRs
	At any point of transaction
	Unknown

	`
	Signage tax/LASSA
	Business owners who own sign  boards
	Local government
	Yearly
	10%

	
	Toll charges
	Car owners, transporters
No longer available in Enugu
	FIRS
	As often as one drives past the toll gate
	7.5%

	
	Business premises tax
	Business owners
	Local government
	Yearly
	Unknown

	
	Local market shop tax
	Union members
	State board of internal revenue
	Monthly
	Unknown

	
	Trade permit tax
	traders
	State board of internal revenue
	Daily
	Varies on the type of products sold

	
	· Of specific mention are business premises permit which they claim they had to pay before they are allotted a store within the market.
Local market shop permit, it is the amount you must pay before they give you a certain store
· Traders claim to pay their taxes trough their trade union whose responsibility it is to collect the various taxes and pay into the government coffers.
Petty traders, truck pushers and hawkers are said to pay the trade permit and these are paid daily





	SECTION 2
	EXPERIENCE OF PAYING TAXES

	



How they get information about what needs to be paid





	· Various information channels emerged as medium of awareness for the participants. Of specific mentioned were the television, the radio and various agencies that have been assigned to collect the tax from the public.
· Handbills and demand notices are distributed within their business environments.
They use public address system, they advertise on radio too, creating awareness for the payment and they also indicate where to pay it
· In spite of the information networks, confusion still exists due to the varied number of taxes involved. 
Information like the implications of the taxes, most times these groups come and tell you what you are to pay, another group comes telling you to pay another 
Sometimes you pay many things that you don’t know which is which, so many of them come around our offices that you cannot keep record of what is paid for
Someone might just come and tell you that you paying for this business premises, they will tell you it is for the maintenance of the road to make your business function very well, so you are supposed to pay, they give us such information, but what confuses me is that some people will come again giving you the same information about the road, and you must have paid to the first set of people that came

	How they are asked to pay.

	· Payment is made at designated banks and tellers issued. With bank tellers, tax payers obtain receipt from the government agencies authenticating the payment and with this, they are safe to conduct their businesses without any harassment.
· This process can be further improved by providing POS for the government agencies so that levies can be collected right at the business premises to avoid the inconvenience of going to queue in the bank.
When they come to your business premise and you have your card, they have a POS, then you can just pay the money there and then

	
How respondents  feel about the  process
	· There is significant improvement in the process by which taxes are paid in the state. With more information and a bit of transparency, compliance is also improved among the people.
· Most claim to receive prior notice before the officials from the government agencies come to collect these taxes and for those who pay through their trade unions, the process is made easier.

	Suggestion for improvement
	· The government personnel also need to be trained in the process of taxation as their method is described as harsh and impolite. Some also claim to have been defrauded by some touts who pose as government agents and collected money from them. There is therefore need to streamline the process and make it tighter to forestall the intruders who pose as government agents
There was a time we paid and they didn’t bring the receipt for us in the union, so when they came I told them we have paid but they told me that is none of their business that we should go and get our receipt from the union, they took my machine, so it is not professional.

Some people have taken advantage of that, you just see them come and collect money and issue a fake receipt, and when the real officers come, they will tell you the receipt is fake 




	SECTION 3:                                                      Attitudes towards paying tax

	Personal beliefs of the owner/manager matter in determining whether to pay all taxes

	· It is generally agreed that payment of tax is an obligation of every working adult in order to raise revenue for the government to provide basic amenities and for the development of the community.
· Both internal and external influences are observed with regards to compliance among the respondents. 
· The task force initiated by the government ensures that compliance is consistent especially among the traders and SMEs within the communities
· Low infrastructural development creates bias with payment of taxes. The people are discouraged as due to poor state of the roads and other basic amenities that are supposed to be in place
With the irrational way they are collecting this money, most people are not happy paying it, because at the end of the day, we are not even seeing what they are using the money for, most of the roads are getting spoilt

	Extent firms are being influenced by the behaviour of those around them
	· Providing information on taxation is important, however, the people are more interested in consistently paying the taxes required of them only if they begin to see any real improvement in infrastructure within the state. 
Some people have this impression that because government are not responsibility for the amenities they ought to provide, they reason that is not rationale to pay tax, whether it is justifiable or not, a tax is a perception, the way you see that government is responsible for their responsibilities, because there are no amenities so there is no point paying tax, some people prefer embarking on social amenities than paying tax

	Willingness of firms to pay more tax if there was more or better information about what is due and how to pay?
	· More compliance with tax payment will be achieved if they people begin to see more improvement in amenities and services by the Federal, State, Local and governments. 
“We will definitely be encouraged to pay tax if we see what it is being used for like the repair of roads, providing us with drinking water, and giving us light, yes we will pay but with the way it is, no, I cannot pay”

	How much firms 
trust government and how that influence their willingness to pay tax


	· It is not surprising therefore to discover the abject lack of trust for the government among the participants. More trust is expressed for the Federal than the state and local government. 
I trust Federal government more than State government, in terms of pension, Federal government meet up with it, but the state government is a no go area, federal government pays their workers but state government don’t 

· The State and local government performed abysmally low in the peoples rating in this regard. These two tiers of government are grossly associated with nepotism than the Federal government. Besides some of the Federal governments initiated programs are said to be working more consistently than it is with the State and local government
The Federal government, for instance in the health sector, they are timely in giving the vaccines to our children, if this is the only reason to pay tax, I will defiantly pay tax
The local government is a family business, once they elect you as the chairman, your brother becomes your PA, your sister becomes your secretary, and all your family members will get positions in the office, so I don’t trust them.
And there is double taxation under the state and local government, the list of taxes we mentioned are all similar, so we just feel we are paying for almost the same thing, if I am paying for Business premise, why should I pay for signage again?
· The government will do well if they pay more attention to providing the much needed social amenities that the people expect from them.

· Some of the most essential in the list are:
· Provision of portable pipe borne water
· Construction of roads and repair of existing ones
· Improvement on both educational and health sectors

· Tax agencies relate with firms according to their size and financial strength. More attention and respect is accorded to larger firms than the common traders in the market. Larger firms are perceived to bring in more revenue and more professionalism is applied in dealing with them. The officials also expect some tips when they visit these larger firms and that also affect their conduct.
They attend to the rich in a better way, because the owner of the big firms might call their superior

They treat them fairly because they always expect these firms to tip them with drinks or fill their bus tank 

· The people decried the lack of consultation with issues regarding tax and often times the people who are sent to collect these taxes exact more than is required from the  tax payers. No adequate provision is made to address complaints from the tax payers thereby encouraging malpractices by the government officials sent to collect the taxes
Who do you want to complain to? They won’t even give you listening ears

	SECTION 4
	VIEWS TOWARDS GOVERNMENT INITIATIVES ON TAXES

	What they think would be the most effective way to raise money and which they think would be the fairest way to raise more money 

	· To create more revenue for the government, consensus is to extend the dragnet to accommodate more tax payers than increasing the rate for existing tax payers.
They should look for those ones that are not paying and incorporate them instead of killing the ones that are paying 


· Majority believe that the high tax rate and the number of tax paid by individual member of the society is already weighing too heavily on consumers for government to increase the rage
· Meanwhile, increase in any of the stipulated taxes will create inflation and suffering for the common masses
They shouldn’t even increase VAT, if you go to Shoprite and get something; VAT is part of the price, so they should increase it because the cost of products will be affected
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