PERCEPTION OF TAX AND SUBSIDY IN NIGERIA
SUMMARY OF FINDINGS (FGD)

	Type of Interview: Household Tax

	Gender/Age: Female/32 -38 years

	Location: Abia State

	LGA: Urban/Aba

	

	Assessment objectives
	                                                                Summaries


	TAXES AND CHARGES

	Opinion about Tax generally.
	Majority saw Tax as a levy or fee imposed by government on income earning individual or government, others saw it as a compulsory levy paid to the government.

	Tax/Charges Type
	Tax/Charge Type
	Who Pays
	Who they pay to
	Frequency of payment
	How much

	
	Consumption tax
	Every adult 
	FIRS
	As often as purchases and payment of bills are made
	Depends on the percentage calculated

	
	Excise Duty
	Importers of products
	FIRS
	As often as they import goods into the country and clear their containers
	depends on what they import

	
	Progressive tax
	Mostly civil servants
	FIRS
	Monthly as they receive their salary
	depends on their positions and the amount they collect as salary

	
	VAT
	Every consumer
	FIRS
	As long as products are purchased, VAT is paid
	[bookmark: _GoBack]A percentage of the price tag goes to VAT

	
	Company’s income tax
	Company owners
	FIRs
	Monthly
	Don’t know the percentage

	
	Stamp duty
	Importers of products
Every adult
	FIRS
	As often as their vessels come into the country
When posting letters at the post office
	For importers – don’t know
For individuals – N50

	
	Signage tax
	Companies/owners of businesses
	Local government
	Yearly
	Don’t know

	
	Infrastructural tax
	Land owners and tenants
	State board of internal revenue
	Yearly
	Depending on the size of the building

	
	Cooperative tax
	Union members
	State board of internal revenue
	Yearly
	Can’t say

	
	Land use tax
	Those that rent space from government
	State board of internal revenue
	Yearly
	Can’t say

	
	Toll charges
	Motorists
	State board of internal revenue
	As long as they pass the toll gate
	N50, N100, N20

	
	Business permit
	Business owners
	State board of internal revenue
	Yearly
	N1,000

	
	Business Levy/Market permit
	Business owners in the market
	State board of internal revenue
	Daily
	N50, N100

	
	Hawkers permit
	Hawkers in the market, Barrow pushers
	State board of internal revenue
	Daily/ yearly
	N50 daily
N1000 yearly

	EXPERIENCE OF PAYING TAX

	· With low level of education and poor in information leads, the people depend on designated agencies which have the responsibility of collecting levies for whatever information regarding taxes. 
· Whatever is demanded of them by the individuals or task force officials is what they pay.
when they will ask that person have you pay your tax, you will stay there negotiate with them, sometimes you will give them whatever you have, but those serious ones will take it to the local government.
They do not specify the tax we pay, before we used to pay store license, then you knew what you were paying for, but now  they just come up with a name you’ve not heard before and said it has been commissioned. They should let us know what we are paying for.
· Majority claim that adequate information is passed via the media (television and radio), yet few show real awareness and real knowledge of modalities or the real value of each tax to be paid. 	
· Few  know precisely what they pay for, some are not able to describe in clear terms the particular levies they pay
it is not put together, we have different levies as business people that we pay in our shops, everything is packed together inside this one you just mentioned right now, running business levy. There are fees we pay in our shops I think those thing are now summed up in to running business levy
One bad thing about it, some people will collect and other people will still come and collect again after 2 hours for one purpose, no receipt
· Some of the taxes like the personal income tax are paid monthly, most of the levies are said to be paid yearly but the market levies are paid daily or weekly.

· Majority do not see themselves as liable to pay the personal income tax. For them, it is meant for civil servants or for all white collar job workers.  Only two respondents who work for the government are fully compliant and that is because the tax is taken upfront from their salaries. 

· For this reason, local government task force attempt to enforce compliance by arresting people on the streets and forcing them to pay, however, this also created opportunity for hoodlums to disguise as government agents and extort money from individuals, these people pay due to lack of awareness of their rights as well as the proper code of conduct guarding payment of taxes.

· More enlightenment is therefore required to create more awareness among the populace to obliterate such irrelevances. 
When you buy something from the market, the VAT is there, is value added tax on any product in the market, tax is already included.
Assuming you went to buy something, or you are paying DSTV or NEPA bill, is included there, so when you pay your bill, indirectly they are removing it, because the receipt will show it.
· Another shortfall with this task force is that compliance is enforced more on men than women. This gender bias mostly is attributed to the 2009 where women had a street demonstration and demanded to be alienated from tax payment/

They always talk to men; they don’t talk to woman alone, when they will ask that person have you pay your tax, you will stay there negotiate with them, sometimes you will give them whatever you have, but those serious ones will take it to the local government.
Maybe because of Aba women riot 2009, so they don’t do it to women, but ones you are working as civil servant they deduct your tax, me that am working as insurance person they deduct my money and when I get my pay, I will see a column indicate tax that means I pay my tax
· The only way consumers know they pay VAT is a percentage charged for every item purchased in the supermarket.
VAT is under consumption, is not the same as consumption, is like a subtopic of consumption, indirect we are paying it when we buy something.
· Hawkers permit is common for petty traders, table top and hawkers in the open market. Ranging from N50 – N100/N150 depending on the size of business and products sold. Receipts are provided on payment and default attracts stiff penalty.
The last time I went to the  market, somebody hawking pure water will pay 50 naira and then somebody selling garden egg on the table pay 50 naira they will say is almata and you still pay the 100 naira for local government making 150 naira, so any body that put something on the table will pay 150 naira daily

· Many opined that for payment of levies to be deemed professional, payment need to be done mainly at designated banks into specified government accounts. Some of them also claim to pay directly to the bank and tellers taken to the office to collect receipt. 

We do go to the council to pay or they give account number to pay into, the account will show that it is going to the government, it going to the local council because they will say this is Aba north account number

· Another way they pay is in group as in specific traders union. The union leaders determine among themselves what each trader should pay depending on the size of business. Money is put and paid as a body. 

· Paying through the union makes it cheaper than when they pay as individuals. When payment is done at the offices, receipts are collected and distributed to each contributing member. This process is suitable and deemed professional and efficient for the traders.


· The process of the agents coming to the business premises to collect tax is embarrassing and violent. The use of thugs and street touts for collecting taxes is highly decried.
When their agents come, they will bring notice for you and in the notice you see the price, they will give you time to pay and still bring warning before they arrest you.
· Differences occur in collection of tax paid to FIRS and the state and local government. While the local and state government is known to use agents and touts, the Federal taxes are better structured both in information and mode of collection. Taxes are usually paid directly into designated banks and tellers obtained.


	ATTITUDES TOWARDS PAYING TAX

	· Participants understand tax as an obligation for any grown and working adult in the community. The same goes for every profit making organization; however the reality is that the people are reluctant to pay tax due to gross lack of basic amenities needed to make life comfortable.

· This bias is felt strongly by all, hence no direct influence is observed but individual grievances motivate lack of compliance across the board.
Our health care system is not working; you don’t even bother to take someone to hospital because it is as if you set death trap for that person especially the teaching hospitals in Abia
I don’t see the need, am discourage we don’t see the use. When they collect 4000 naira and the road is still bad, electricity bad, water is not there. poor health care service, government school is nothing to write home about

· Due to gross lack of information, most of the participants cannot describe exactly the actual taxes they are asked to pay, all they know is that agents/touts come around their business premises, harass them into paying something otherwise, their wares will be seized and they will need to redeem their wares with some amount of money after making the required taxes demanded of them.
 
One bad thing about it, some people will collect and other people will still come and collect again after 2 hours for one purpose, no receipt. We don’t even know where the money is going to, they will just tear one paper and give us, if you don’t pay they will collect what you have in the shop
· Consumers are of the opinion that even with adequate information, without any significant improvement in basic infrastructure, there will not be any motivation to pay taxes. 
Without improvement in what they need to do, I won’t pay, the roads are bad, I went out and rain fell, I swim in the water because the road is not good
· Based on the afore mentioned, gross lack of trust for the three tiers of government – Local, state and federal government is observed. Majority believe that he monies collected from taxes are grossly misappropriated thereby enriching some government officials and improvising the poor masses. 

· This gross mistrust is most for the local government which is closest to them than the state and Federal governments. They deal more with the local government officials than the state or Federal government. Most of the levies collected are more from the local government and more is expected from them due to the huge revenue collected from the business people.

If everybody is paying tax, then we will not lack in social amenities but it is because government is not doing what they supposed to do, our roads are so much in bad shape and it is affecting our business, some places, you will not even see any way to put your leg, look at that round about, it is like a fish pond, the water has nowhere to pass through

· The following are expected of the various tiers of government in order to improve confidence among consumers.

1. Local government
a. Make the state and Federal government aware of the people’s need
b. Construct and repair existing roads
c. Renovate existing public schools
d. Improve private health care
2. State government
a. Build and renovate hospitals
b. Improve educational facilities from primary to secondary /higher school levels
c. Construct and improved on existing state roads
d. Provide adequate water supply
e. Improved health facility
f. Prompt payment of workers’ salaries
3. Federal government
a. Build and repair existing federal roads in the state
b. Provide adequate amenities – Power, health, security
c. Prompt payment of workers’ salaries

· The Federal related taxes are conducted in more cordial manner than the state and local government. 

· Taxes associated with the Federal government are collected by FIRS and this is more cordial in coordination. These taxes are paid directly into the government purses and receipts are provided.

· Taxes related to the state and local governments are conducted with gross ruthlessness and fraud. All the roads are not maintained and the environment very dirty. 

They use the Abia Plus to enrich themselves, the contract is given to their relatives who pay the total tax expected from maybe Aba North and the person is now given the authority to collect taxes from the people. They even give receipts and they use police to enforce the law and there is no where you can go to complain

· The state Inland Revenue employs the use of touts in collecting these taxes and often times, the taxes are negotiated which means that not the actual amount is being collected.

· Consensus is that the people will feel more obligated to comply with tax payment if they perceive that the government is spending more in delivering local facilities and services for the benefit of the people.

· The following emerged as priority for the people
· Construction and improvement of existing federal and state roads
· Improved health facilities
· Adequate power supply
· More employment 
· Prompt payment of salaries


	VIEWS TOWARDS GOVERNMENT INITIATIVES ON TAXES

	· Consensus is that government  should create more revenue by extending the dragnet to accommodate more tax payers than increasing the rate for existing ones. It is opined that a lot of individuals and organizations are not yet within the dragnet because the government does not have a comprehensive data of the potential tax payers
There are still so many shops in Aba here where they are not collecting taxes, they should look for such places and collect more taxes. Even the personal income tax, people are not paying that one, if they can collect from that, government will have more money to use

· Majority believe that the high tax rate and the number of tax paid by individual member of the society is already weighing too heavily on consumers for government to increase the rate

The VAT on bills are already too much, is not as if we see light, why is NEPA VAT so high.
Increasing the VAT on products will make everything in the market go up in prices, even the woman selling vegetable will add money to her product because the cost of everything has gone up

· On the stipulated initiatives by the government, increase in land use tax is more popular as it is perceived to be paid by Land lords who they believe already have made money enough to shoulder and form of bills coming their way.
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