PERCEPTION OF TAX AND SUBSIDY IN NIGERIA
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	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges

	· Respondents gave different definition of taxation as follows;
· Revenue paid to the LG
· Remitted amount of revenue collected by government yearly, quarterly or monthly
· It comes in form of charges from government to entrepreneurs (organizations, ministries, agencies) 

	Types of tax and charges paid

	· VAT
· PAYEE
· Capital Gain Tax
· Business Tax
· Tenement Rate
· Signage tax
· Shop Owners Tax
· Fire Service License

	Tax/charges paid by most people
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	VAT

	Organizations that produce goods and services 
	FG
	Yearly
	500,000, N1million

	
	PAYE
	Salary Earners
	FG, SG
	Monthly
	5% to 25%

	
	Business Tax


	Business owners; market women, petty business owners
	LG
	Daily, Weekly, Monthly
	N50, N200, N250, N500

	
	Publicity Tax
	Business owners
	LG
	Yearly, monthly
	N200, N2000

	
	Tenement Rate
	Property Owners
	FG, SG
	Yearly
	N35,000, N120,000

	Experience of Paying Taxes

	Getting information about amount to pay

	· Federal Inland Revenue staffs visit organizations and give teller but do not educate taxpayers on how the amount to pay was derived
· PAYE is compulsory, and workers know about it through the pay slip 

	Ease of getting information on amount to pay
	· For corporate organizations information is easily gotten has it is written in the invoice sent to them from the tax office. 
· For market women tax collectors just approach them and start demanding for money 

	How taxpayers are asked to pay
	· Shop owners, landlords and companies receive invoice from revenue officers
· Salary earners get a deduction from their salary at the end of the month
· Tax collectors visit market traders and issue receipt which will state amount to pay. Market traders have to pay in to tax collectors on the spot

	Perception on the efficiency of tax collection process

	· There are tax collectors that also collect revenue for the emir, the officials are held by the “Haraji”. So double tax is paid in the market
· Sometimes tax collectors receive bribe from payers and will not issue receipt to them
· VAT seems to be more organized and people pay to the bank; people are treated fairly and without harassment

	Professionalism and politeness of the tax officials
	· Some tax officers do not have ID card and it is difficult to identify the genuine ones
· Tax collectors lack adequate knowledge about tax system and are unable to provide adequate knowledge to tax payers. Taxpayers do not know what they are paying for
· Sometimes the same type of tax is collected by both state and local government 
· Tax officials who go out to collect tax from shop owners and market women are arrogant in many instances. They even seize traders’ items and lock up shops in order to make people to pay 

	Suggestion for a better tax collection process 
	· There should be orientation of taxpayers as well as tax collectors
· The government should have a database of items sold by traders and amount to collect as tax then communicate this amount to taxpayers
· Tax collected by traditional ruler’s representative should be abolished
· There should be a single tax collection body for all type of tax
· There should be a body that will evaluate the relationship between tax collectors and payers in order to ensure that harassment is stopped


	Attitudes Towards Paying Tax

	Beliefs on tax payment




	· All respondents assert that all citizen need to pay tax
· The government is to use the money generated through tax to provide social amenities like security and good health care service
· Even if the social amenities are citizens’ rights, they still need to pay taxes 
· As an income earner you need to pay tax
A respondent added :
Through tax government can maintain and provide basic need for the masses which can be seen as evidence of their input

	Behavioural Influence of others
	· Some respondents are of the opinion that tax is mandatory and some not paying won’t affect others willingness to pay. It is a constitutional obligation.
· A female respondent mentioned that she pays because her husband also pays. In her words, she quoted “my husband pay his tax even before due and as a result I discovered it I can be doing same before any sanction”
· It’s a normal thing when one is being influenced by others especially when it has to do with maintaining customer patronage
· Some pay in order to avoid embarrassment while some shop owners, market traders pay because they see that others are also paying, as a male respondent noted 
I hate seeing a lock up padlock or tax notice around my office gate, as a result I ensure paying to avoid embarrassment

	Willingness to pay with better information

	· Availability of more information will make people to be enlightened, thus stimulate payment
· Willingness to pay of some will depend of income
In the opinion of a respondent he said, Though it is mandatory for me to pay my tax but signage and TV advert remind me often anytime I seize to pay on time.

	Trust in Government








	· Generally, respondents are of the perception that they partially trust the government because the services amenities provided need more improvement. Hospitals need more equipment, more good roads, pipe borne water.
· 8 out of the 10 respondents trust the state government because the government is a body created by law
· Firms have no choice than to trust the government because government make policy and firms need to be registered. They both benefit from each other
· There is no trust the government because of the individuals that represent the people are corrupt.

	Programmes to Trust the Government








	· Respondents opined that taxpayers’ interest to pay tax is based on how well they are represented in governance
· According to the respondents, people will trust the government when they provide social amenities like water, security, school, health care, electricity and employment creation. 
A 28 years old respondent declared: 
As paying tax is the duty of citizen so also it is the government responsibility to take care of the amenities needed by tax payers this alone can give birth to excitement and fasten tax payment 
· Fostering entrepreneurship through sponsorship of skill acquisition programmes
· Creation of enabled business environment by ensuring easy access to loan for agricultural purpose and for SMEs
Ranking of Activities
1. Electricity supply
2. Job creation
3. Security
4. Improved health care system
5. Improved educational system

	Treatment by Tax Officials
	Respondents expressed that sometimes tax collectors are bias base on ethnic group and religion. They tend to be soft while relating with a tax payer from their ethnic group or religion, especially when they are individually as against in group. This does not happen all the time
· Large firms are treated better; they easily evade tax because they are learned and smart 
· Small businesses are treated fairly like shops and hotels. They rarely have serious issues with tax collectors
· Petty business owners are being harassed because of their very low education level
· Sometimes a pretty lady who own a shop can be favored by a male tax collector

	Consulting Tax payers
	· Most respondents mentioned that they are not consulted at all by tax officials. Tax collectors are only seen when its time for revenue collection. Tax payers are sometimes given one day grace for tax payment after the first visit for collection
As reported by a male respondent:
 “tax officials came to my office last 2 years and told me I had not remitted some taxes, I was not given a prior notice before they barricade the entrance to my office.”

	Taxpayers Consult
	· All respondents mentioned that they do not consult on any tax issue

	Complains on tax issues
	· One respondent mentioned that complains are made to the “Shabu Development Area”
· Others mentioned that they complain to tax officials who come around for collection
· Despite all complains made there has been no meaningful outcome

	Benefits of paying tax


	· Respondents have divergent opinion on tax payment benefits
· There has been no constant electricity supply
· There was a time insecurity was in the local market, the local security group (Vigilante) intervened and the issue was resolved

	Willingness to pay more tax when local facilities and services are delivered 
	· All 10 respondents assert that they will be willing to pay more with creation of social amenities like;
· Constant electricity supply
· Improved security
· Improved education system
· Employment of youths, establishment of more standard markets will also induce willingness to pay more tax
· According to the respondents, provision of soft loans to farmers and modern farming equipment will help farmers generate more income and be willing and able to pay more tax




	Views Towards Government Initiatives on Taxes

	Ways to raise more revenue







	Most effective way
	Fairest way

	
	· All respondents opined that broadening out the tax net will be the most effective way to raise more money by the government
· [bookmark: _GoBack]Firms will be destabilized and will reduce their operating capital if current tax rate is increased 
· Firms who are already paying tax are having so many responsibilities
· Entrepreneurs like carpenters, Salon owners, Fishermen should be taxed
	· All respondents opined that broadening out the tax net will be the fairest way to raise more money by the government
· Bringing in more company will reduce unemployment and increase corporate social responsibilities of new companies.


	Ways to raise revenue through current sources



	Most effective way
	Fairest way

	
	· Personal Income Tax; because it will be automatically deducted from workers salary
	· Education Tax; there has been an increase in the numbers of admitted students and tertiary school fees increases periodically yet people pay
· Land use Charge should be increased


	Other ways to raise revenue

	· From farmers and petty traders; loan should first be given to them and then increase the tax they pay
· The government should re-introduce toll gate in every state
· Cars owner should pay tax. Some people have up to 10 cars
· Churches, mosques should pay tax because some of them have schools. (There was disagreement regarding this opinion as some respondents felt religious institutions are not supposed to be taxed)



