PERCEPTION OF TAX AND SUBSIDY IN NIGERIA

SUMMARY OF FINDINGS (FGD)
	Type of Interview: FGD/Small Firm Tax

	State: Edo 

	Location: Urban

	Gender/Age: Mixed/18yrs and above

	Assessment objectives
	Summaries

	SECTION 1
	TAXES AND CHARGES

	Tax/Charges Type
	The following taxes were listed by participants.

	
	Types of

Tax
	Who pays
	Who it is paid to
	How  often it is paid
	How much paid

	
	Oredo Local Government Revenue collection
	Firms within Oredo LGA
	To the local government
	Annually 
	Between N20,000 – N30,000 



	
	Commerce and Industry tax - Federal Inland Revenue
	All business outlets
	State chamber of Commerce and Industry
	Annually 
	Between N5000 – 10,000 



	
	Edo state Board of Internal Revenue Collection -
	All the firms/ stores/ business within that area e.g. banks, shops, kiosk
	State internal revenue.
	Quarterly 
	Between N5000 – N25, 000 depending on the nature of business. 

	
	Environmental/ Waste management Board levy
	All dwelling structures 
	State government through  different agents 
	Monthly
	Between  N1,000 – N5000 depending on the type of dwelling structure 

	
	Signage levy
	Any business with sign board
	Not known
	Annually
	The payment depends on the size of the sign board. Usually it is from -N5,000

	
	Duty stamp
	Registered business with CAC
	Federal inland revenue.
	Annually
	Less than N3,000                                                                                                                                                       

	Priority Taxes
	· Oredo Local government revenue collection

· Commerce and Industry tax - Federal Inland Revenue

· Edo state Board of Internal Revenue Collection - 

· Environmental/ Waste management board

· Signage tax

· Duty stamp 

ORDER OF IMPORTANCE

· Oredo Local Government Revenue collection

· Commerce and Industry tax - Federal Inland Revenue

· Environmental/ Waste management Board


	SECTION 2
	EXPERIENCE OF PAYING TAXES

	How they get information about how much needs to be paid


	· Participants said that the officials come to the business outlets and serve the bills as notification stating the date to make payment and threaten to come back and take action if the money is not paid.

· Getting the information is very easy because the officials pay visit to enlighten the people on how much is to be paid. However 1 participant complained about the exorbitant charge that is assign to be paid.  ..

	How they are asked to pay/ease of process


	· It was observed that the amount paid annually is not fixed; there is an upward review of the amount to be paid yearly by some of the tax bodies. A case in point are the taxes collected by the state board of the internal revenue .For the waste management, the fee is increased arbitrarily without prior notice, invoices are issued and you are advised to pay else the waste will not be carried. Additionally, 2 participants accused the waste management board of playing double standard. They claimed the agency do not come as at when due to collect the waste but always swift to wield the big stick when people default in payment.

the local government revenue still have the same method of collection where they serve you notice and give you an account to pay and a seven days’ notice, it is when you did not pay the money that they will take action like locking or sealing the shop but where we are getting confused is the place of pleading with them. It is a tax issue, If he was sincere why will your plead change their mind. They are not sincere; we are playing a blind game with them because they have not come out to say this is what you are paying for a certain thing. How come that 2017 bill is lower than 2018 bill
The notice does carry the amount but they use biro to write it after you have negotiated and agreed on an amount. When they come after the date you are given to seal the shop, you can plead with them and offer them something like N1,000, N2,000which they will not give you receipt for  and the bill you are given is gone (forgiven), they will not come to you again till the next year. Though if you have the money on the bill you can pay to them and collect a receipt

	Suggestion for improvement
	· Similarly, tax officials are perceived to be inhuman and impolite in the way they carry out their duties. 2 of the male participants mentioned that the tax collectors do not adhere to the stipulated amount the board has approved for the people to pay. They hide under whatever guise to ensure that people pay more than is required by the law. This attitude of theirs is considered to be very unprofessional and lacked transparency. 

To stem the ugly situation, participants suggested a computerized system that will enable them know how much is to be paid as taxes to the various agencies and they also requested for a downward review of taxes paid.

· The failure of some firms to pay tax was also attributed to the manner in which the tax system is compiled in Edo state. The process is alleged to lack credibility and accountability. Tax collectors are accused of taking bribe from the people rather than doing the right hence it was reported that some people would rather give the bribe than pay their taxes.

	SECTION 3
	ATTITUDE TOWARDS PAYING TAX

	Personal beliefs of the owner/manager matter in determining whether to pay all taxes
	· Participants agreed that the personal belief of the owner of the business would determine greatly if taxes should be paid.

· A participant said that the influence of the firms around determines the behavior of firms either to pay tax or not.

 All participants agreed that firms will pay more tax if there is better information about what is due and prior notification is given.

	How much trust firms have in

government have influenced their willingness to pay tax


	· Many of the participants do not have trust in government as they claimed that the effect of the taxes paid is not felt positively in the state. On the other hand, 2 amongst the participants expressed trust in government albeit at different levels as they claimed that the present administration is taking some giant strides to provide the basic amenities for people in the state. 

· To further gain the trust of the people, participants advised the followings:

· The provision of enabling environment for businesses to thrive within the state.  Emphasis was laid on good road network and steady electricity supply

· Reduction in tax payment

· Subsidize the cost of goods before it get to the market

· Provide loans or grants for businesses/ firms

· Participants shared a common view in the way firms are treated by tax collectors. The bigger firms are accorded respect and approached politely because of the financial muscle they wield while the small firms and traders are looked down on
 But the small business, they treat us badly and wrongly because they know that without the environment we cannot do the business. You will see the way they chase some of the women in the market places that might fall and lose their lives, they don't train their staff before they take them to those kind of place.

· Equity appears to prevail in the way both genders are treated by tax collectors; same also was expressed for religion or tribe. 

· Besides the money collected by tax personnel, no other form of interaction or communication exists between the various agencies and the populace. Tax education and enlightenment programs were suggested and feedback mechanism for complaints to be addressed and solution proffered is also desired.   
We are not getting anything back from the government on the tax paid, in fact I did not register with the government hospital for treatment because it is worse and that is a place where the tax is supposed to go to.

Generally, the willingness to pay more tax and what is required by law is expressed if the government fulfills their part of the obligation. Expectations are high with regards to the provisions of essential infrastructural services like electricity, good roads, excellent health care service delivery,  pipe borne water, standard schools and efficient  security system.

	SECTION 4
	VIEWS TOWARDS GOVERNMENT INITIATIVES ON TAXES

	
	· Putting facilities in order is the best way to raise money because participants are of the opinion that this will prompt willingness to pay tax. Lower tax rate will also encourage payment of tax and tax collectors should be trained and enlightened on how to approach the tax payers.

· Broadening the tax payers’ net is an option popularly opted for by all participants because there are more firms that are not paying tax than those who are  paying. Analysis on taxation in this state says that only 20% of firms in the state are paying tax.

The government of the day said only 20% of the firms are paying tax, where are others? They are there trading. This is not because the staff are not getting there but the staff they trained are getting money in the name of the government but the money is not getting to the government.

· All are in consensus to raise the revenue generated from the local market and other local charges as this is deemed the most effective and practical way because what is charged is minimal. Government is advised to take advantage of the population of traders and size of the markets to increase rates as well other local charges since many of the market do not run on a daily basis. 


