PERCEPTION OF TAX AND SUBSIDY IN NIGERIA

SUMMARY OF FINDINGS (FGD)
	Type of Interview: FGD/Small Firm Tax 2

	State: Rivers

	LGA: Port Harcourt/Urban

	Gender/Age: Mixed/18yrs and above

	Assessment objectives
	Summaries

	
	TAXES AND CHARGES

	Tax/Charges Type
	:  Varieties of taxes/levies were listed as monies paid to the different tiers of government. These include: 

	
	Types of

Tax
	Who pays
	Who it is paid to
	How  often it is paid
	How much paid

	
	Environmental sanitation levy
	All doing business in various places within the state
	Local Government
	Monthly / yearly/ bi-yearly
	Between N500 - N6,000

	
	Local government operational permit
	Business owners
	Local Government
	Yearly
	Between N2,000 - N3,000

	
	Health levy
	Entrepreneurs
	State Government
	Quarterly/ Bi-yearly
	Between N2,000 - N6,000

	
	Parking Permit
	Vehicle owners
	Local / State Government
	Daily/ Yearly
	Between

N1,000= N5,000

	
	Developmental levy
	Property owners 
	Local Government
	Once when you start the building 
	N100,000 plus

	Priority Taxes
	· Depending on the tax to be paid, taxes can be paid daily, monthly and yearly. Among all the taxes paid, the sanitation levy, local government operational permit and developmental permit were mentioned as the most prominent ones paid regularly. 

	EXPERIENCE OF PAYING TAXES

	· Different sources where information on tax payment is obtained were mentioned. Key amongst them are :

· Through SMS from internal revenue

· Demand notice

· Tax officials who visit the organizations/firms/traders/shop owners.

Most times we are sent text from state internal revenue. If your company is registered with corporate affairs, they go there and search for list of companies in the state. If your company is truly registered with corporate affairs, they will compile the list of companies in rivers state and send out text. At the time you receive the text, they will compel you to go and pay.
"There is something they call demand notice, they will bring it to you in the shop telling you to pay.

· Generally, participants admit that the process of getting information is from tax collectors who visit them and intimate them on payment and ways they should go about it. They are also given demand notice which clearly explains everything about the tax they are expected pay.   

· For those who run their personal businesses, they are usually given prior notice before they are visited by the tax officials who pass their bills to them and instruct that payment be made within 2 weeks of receipt of the bill. Those who earn salaries have their taxes deducted from source. 

· Participants opine that the process of collection of the taxes is not efficient because most of the funds collected end up in private accounts and not remitted to government’s purse. However those who belong to PILA association had a contrary view. They are of the opinion that the process is efficient since it is done through a union. The benefit of this arrangement is that members pay the same rates or levies which is less than what non members pay through a representative of the state or local government inland revenue and a receipt is issued in the union’s name.. 
· Because most of the money we pay do not end up in government pocket, it enters into individual pockets so it defeats the purpose of the tax

When you join PILA, they will go to pay for you but if you did not join PILLAR, you will go to them and pay
· The manner the tax collectors go about collecting money especially from traders in the market places, commercial transporters and store owners was criticized.  Participants expressed that defaulters are not given the benefit of doubt to explain why they have defaulted in payment or could not pay their taxes as at when due. The tax collectors oppress them and go away with some of their wares and expect them to come and claim these items with a token in exchange while also paying the tax. 
· It was suggested that taxes should be paid to domicile accounts with the banks for proper monitoring and accountability.  
· It is not professional, if it is professional, there should be an account and a standard rate for it. but you find out that the rate varies and there is no direct account you are paying to, you are giving cash. I mean we are going digital, we should do more professional things than that

It is not professional, you will find out that different individuals come on a weekly or daily bases to come and collect this cash. if you ask them like he said for an account, they fail to give you an account

· However, the tax agencies responsible for the collection of developmental levies and operational permits were commended for the display of professional conduct in carrying out their obligations.  

	ATTITUDE TOWARDS PAYING TAX

	· Participants agreed that firms should always pay the taxes that they are liable for as this is used for the development of the country. Although this view is shared by all, it is believed that the purpose of the tax is not seen and this sometimes hinders the payment of tax.

  Why I said that they should pay tax because our government is using it to develop our local government and our state because I am seeing some things now that our government is trying. I advise everybody to pay tax."

"It is compulsory, everybody is supposed to pay tax, even company anything that they open in this country, you must pay tax to the local government because through the tax, they help the community, local government and the state

· The lack of basic social enmities, enabling environment and infrastructural facilities that would improve the living condition of people in the state have discouraged several people including some of the participants from performing their civic obligations. While they know their responsibility as citizens to pay tax, they are fully persuaded that taxes collected are not beneficial to the common man on the street. They alluded to the fact that government has left the responsibility of developing the state in the hands of the people who now have to provide the basic necessities for themselves.. 

    I want to say that taxes are for purposes they should be used and I think you should beileve when you pay tax and you don't see the purpose of which you are paying for you should stop paying tax. If I pay developmental level as a firm to the government and the development is not affecting me why should I continue to pay tax?

it doesn't matter, to me personally, I don't see reasons why I should pay because it is not properly managed yet I still pay tax to avoid embarrassment.

It doesn't matter because as a citizen you are supposed to pay your taxes.

· Opinion was divided as regards firms influencing one another with respect to paying taxes. Members of the PILA union present in the group testified to have been encouraged in paying tax when they joined the association. In their view, taxes paid are used for improving the living condition of the people of the state and reference was made to some works currently embarked upon by the state government. They are also of the view that they are able to enjoy some privileges because of the tax they pay.  On the contrary, 4 amongst the participants do not see the need to continue to pay tax regularly when it is obvious to them that the tax officials have compromised their integrity by extorting money through double taxation. They would rather negotiate with the tax collectors and settle for less than paying the amount on the bill because they are convinced that the actual sum will not be remitted.

· In general, it is believed that the attitude towards paying tax is gradually increasing in Rivers state because of the presence of various traders unions to which different business owners identify with.

· Rivers state government was praised for its effort in recent times at developing the state in the areas of infrastructures. Although the pace is observed to be slow, participants nonetheless believe that they are beginning to see the benefits of the taxes that are paid. The various local governments were challenged to rise from slumber and follow the footsteps of the state government. They are seen to be far from the community they serve and only show up when it has to do with money. For the federal government, majority of the participants agreed that the government at the central has put in place better structures that will enable the people to feel the impact of government in different aspects. 

· The system of collecting tax by the federal agencies is perceived to be more transparent as taxes are paid directly to the account of the relevant agencies  with receipts issued in the office. 

For me I do not trust government, we just pay the tax in the name of we just have to pay They are the same

It varies, it depends on leadership. I think firm will trust the federal government more because they have a better system. Like the federal inland revenue's system is better than state revenue system. and the local revenue service maybe because it is federal government

It varies depending on the state leadership. Like river state, I trust the state government more because I can see what he is doing

I do not trust the federal government, I do not trust the state government, I do not trust the local government, I feel they are the same because they all have this porous 
                 When you pay tax only 5 % gets to the government, do you call that tax? Tax should be used for development, for the government and not go to individual pockets

Actually,  I am not satisfied, if I say that I am satisfied I will be lying. The level of development and commitment that we are seeing from the government is not satisfactory.         Though we are beginning to see one or two improvement compared to the previous administration. If you look at sanitation like we pay for sanitation but you will still find out that the drainage is closed, when it rains the whole street becomes flooded."

The only tax I feel I should do without complaint is operational permit. They are allowing me to operate my business, they are not disturbing me but for sanitation, I do the sanitation myself why then should I pay?
· It was observed that small firms are less likely to be treated well perhaps due to their low earning capacity. Preference they say is given to the medium and large business operators who have demonstrated the will to continue to pay tax.

They give them some respect, they treat them with care because they know their capacity. They know that they can use them, they know how to get them. But the smaller firms they just treat them with levity and carelessness like what can you do?. Imagine a firm that have just five or six staff, can you compare that to a company with over 300 staff, they are going to have more profit margin so they have more respect for the larger firm than the smaller firm.

· Of the 9 participants, 2 are of the view that the treatment of firms by tax officials with reference to ethnicity and gender differs as they tend to favor firm owners of the same tribe with them and females in some case. Though this was immediately refuted by a large number of discussants who are of the view that everybody is treated the same way.

· With the small firms, report shows that issues discussed with tax payers revolve around prompt payment and reasons for tax avoidance. Members of the PILA union claimed tax collectors appreciate them for paying tax when they visit them.

· Although not everyone currently pays tax, 8 participants showed the desire to continue to pay tax but would not want any increment on what is currently being paid. Their conviction is hinged on the positive impact which the state government is gradually doing to touch the lives of the people in the state. 1 participant is however willing to pay more tax to encourage the infrastructural development which has already started. They suggested that focus should be on the followings:

- Stable electricity

- Good road

- Good drainages

- Secured environment

- Grant loans to entrepreneurs 

- Good health facilities

-  Reconstruction of Schools

	GOVERNMENT INITIATIVE ON TAXES

	· Participants opined that broadening the tax net to accommodate more organizations in the payment of tax as opposed to increasing tax is a better option. They consent to the view that far more people evade tax thus the government should look at ways of bringing them in the tax net as opposed to over burdening existing tax payers. 

· Participants had divergent opinion with regards to  ways of generating income, while 3 persons  think that VAT is a more practical way to increase tax revenue, others suggested that market charges seems more apt. They posit that VAT as a type of tax that is subtle and have minimal pain on people because of the way it is charged. 4 participants favored increment on market levies as well as other levies charged in the business environment as these they believe will yield faster returns if it is well monitored. 1 participant opted for the land use charge while another suggested the corporate income tax as a fair way of increasing revenue.


