
PERCEPTION OF TAX AND SUBSIDY
SUMMARRY OF FINDINGS (FGD)

	Region
	South West

	State 
	Lagos

	Location 
	Urban

	FGD Type 
	Small firm Tax  (1)



	Assessment objectives
	Summaries


	TAXES AND CHARGES

	
	· Knowledge of tax across the group was relatively high. The different types of taxes include:

	
	Types of 
Tax
	Who pays
	Who it is paid to
	How  often it is paid
	How much paid

	
	VAT
	Individual
	Federal/state government
	Monthly
	5%

	
	Income tax
	Corporate Organizations
	Federal government
	Monthly
	Varies

	
	Payee
	Workers
	State government
	Monthly
	Varries

	
	Utility
	Individual
	State government
	Monthly
	5%

	
	Land use charge
	Land/property owners
	State government
	Yearly
	Unknown

	
	Lock up shop charge
	Shop owners
	Local government
	Yearly
	#5,000-#7,000

	
	Radio and TV tax
	Individual
	Local government
	Yearly
	Unknown

	
	LASSA         (Advert and signage)
	Individual/Business owners with sign post/adverts/on branded vehicles
	State government
	Monthly/Yearly
	#100,000

	
	Construction tax
	Construction companies
	State government
	Yearly
	Unknown

	
	Education tax
	Individual
	State government
	Quarterly/Yearly
	Unknown

	
	Vehicle tax
	Individual
	State government
	Yearly
	Unknown

	
	The prominent taxes paid by the participants are payee, VAT, corporate tax, signage and educational tax which the duration of payment varies from daily to monthly and yearly.



	SECTION 2
	EXPERIENCE OF PAYING TAXES

	How they get information about how needs to be paid
	· Participants mentioned different sources where they get information on how much they are to pay as tax. This include 
·  Obtaining information from the federal Inland Revenue service (FIRS) once the business has been registered and a TIN (Tax Identification Number) has been issued y the agency. Information about payment modalities is also passed. 
· Information is also source from receipt or bill issued after transactions.
The FIRS will let you know because as a corporate body, any amount that goes into your account, they know through the TIN number that is why it is mandatory for them to keep it in their record, they know you can’t lie to them

	How they are asked to pay.

	· Getting information about tax payment is perceived to be easy especially when they are dealing with the federal Inland Revenue. When paying through the FIRS participants said they go get a slip from the tax office which they take to the bank for payment and bring it back to the tax office for stamping.
	
· With respect to utility bills paid, the experience has been unsavory because what they often times pay are estimated billings and not actual and the complaints mechanism put in place by the organizations are not effective. 
· In the opinion of the respondent, getting information about education tax proved to be a bit difficult as the amount is summed up with the school fees, thereby making it difficult to ascertain the exact figure.

Educational tax is not easy because we don’t really get to know the exact figure of what we are paying, they just base it in the school bill of what should be paid, the school comes up with what should be paid, but we don’t know what we are paying.


	How respondents feel about the  process 
	· Discussants shared their view about the lock up shops by collectors that comes around to ask for money in cash, while it is believed that  the tax collectors are professional in their own way and much is still desired, a minority are of the view that many of the officials compromise their integrity and accept gratifications from traders. 
In some cases, like the lock up shop, they come with one bill, and they tell you to pay #7500, meanwhile the last year, you pay like #500, and if you ask why they tell you they have increased, and you even have to tip them before they bring the money back to #7500
.
They are professional but they have their own lapses too, most of them don’t want to work, for instance, if you are a new corporate body and you go there for information, and all they give you is just a flyer to read, they don’t buttress on it, they also give you a form to fill, they don’t explain to you orally, even when you are trying to ask questions, they just tell you take the flyer to read, and most of them want bribe.

· Participants are of the view that there is no consistency in the level of efficiency of the tax collectors. Not only were they seen as impolite, they are also said to often transfer personal aggression to taxpayers.
· They also share their view on better treatment given to bigger firms as oppose to the small firms that don’t have large capacity. However they said if you do your things accordingly and you pay at the right time as a small firm you will not be faced with unfair treatment from tax collectors. Also no different in gender treatment has been noticed.

I go to  FIRS every month, I balance up my account, all my staffs, there is a standing order with my bank where their account is been deducted from source, so I don’t have issues with them at all

	Suggestion for improvement
	· There was a suggestion for a portal to be introduced where information about how much is to be paid and where it should be paid will be available.   Additionally, there should be an electronic system of payment to ease the stress experienced by tax payers who go back and forth for the sake of paying tax.

It should be online, so that you don’t go to their office and queue. We can also pay online; let them open an account, instead of visiting them.

· Participants face different kinds of challenges with different taxes but the most unpalatable experience for several is with the utility tax which they are unhappy with.

To be specific NEPA (Nigerian Electrical Power Authority), they used to bring #9000 to my apartment, but this month, they brought #17,000, and they are not ready to listen to you, even if they disconnect your light, they will still bring you bill, telling you they are the government and you can’t sue them
[bookmark: _GoBack].


	SECTION 3:                                                                         ATTITUDES TOWARDS PAYING TAX

	Personal beliefs of the owner/manager matter in determining whether to pay all taxes

	· While it is commonly acceptable for people to pay their taxes as at when due, certain conditions could precipitate the non- payment of tax among tax payers. 
· In the event of a misfortune like fire accident in a firm, the government should not collect tax from such firm for a period of 2yrs 
· They are also of the view that where essential services are not provided for a conducive operating environment to thrive, firms reserve the right not to pay tax to the government.
If there is a misfortune, maybe the government knows that a particular firm has always been paying, misfortune like fire accident, they should give them grace of 2 years to come up, after that, they will write to them and they are permitted, then after 2 years, they start paying up their bill.

In a situation whereby a big manufacturing company comes in, and he has been paying tax to the government, but in that area, the road to bring his raw materials are very bad, no electricity and he is paying his tax, his tax is also been used to sustain that area, one day, he might request for the evidence of payment of tax, in this case when the government is not discharging her duty, he can then say he is not paying tax again
· However, the personal belief of the owner/manager matters a lot in determining whether to pay tax or not.

	Extent firms are influenced by the behaviour of those around them
	· However, participants are of the view that as firm operators, they are not influenced by the behaviour of those around them in paying tax because they operate on different levels.


	How much firms 
trust government and how that influence their willingness to pay tax


	· Majority of the participants admits that they trust government, especially at the state and federal levels but still expects more from them but same was not expressed for the local government whom they consider to be uncivilized in the discharge of their responsibilities

It is very difficult for you to see any impact of local government, even the road the local government chairman takes to his house is very bad, they will wait till the road deteriorate, that is when they will give millions of naira to do the road so we are not feeling the impact of local government

Gone are the days when the local government are active, it seems they don’t have power to execute project, it is like a rewarding office for people that works for politicians, that is the way I see it, if you ask people living in a particular place that what is the role of their councillor, they don’t even know, they only know the governor and there are so many works that should come from the local government, all they do is arrest the bikers, we don’t have to cry to the state government always because these ones are very close the government, they see us everyday

	Willingness of firms to pay more tax if there was more or better information is available
	· Additionally, firms will be willing to pay more tax if there is better information about what is to be paid and provided government is doing the right thing.
· Participants concur that if they enjoy different infrastructures from government they will be more disposed to paying tax.
We will be willing to pay if we have better information on what we are paying for.

· All agreed that tax officials consult them especially when they suspect a foul play about tax filing and declaration. 
· They are also consulted about prompt payment of taxes and reason for paying tax.
· There are divergent opinions on whether they get something in return for the taxes they pay to the government. Accordingly, the view is subjective and perceived from different sides but generally all admits that there has been significant improvement with regards to power supply, security and accessible roads in most parts of Lagos where they reside.





	SECTION 4
	VIEWS TOWARDS GOVERNMENT INITIATIVES ON TAXES

	What they think would be the most effective way to raise money and which they think would be the fairest way to raise more money 

	· Much as the efforts of the government are appreciated, many are unwilling to pay more tax rather they are of the view that more people should be encourage to join the tax movement in order to generate additional income for better service delivery. 
· Some participants are of the opinion that government should increase the minimum wages if they intend to increase tax.
· As firm owners they will appreciate if government can work more on providing steady electricity for them with prepaid meters rather than bringing wild bills at the end of the month.

It depends on the tax we are talking about, I would say Yes and No, because if my salary is not increased and you say I should pay more tax, how does that work, and you are not giving me light, how does that work

·       They however offered advice to the local government management if they are to earn the trust of   the community members.    
·  Should get to the task of delivering basic social services at the community level
·  Run the administration of the council transparently and not politicize it.
·  Engage responsible and well tutored people to in revenue collection.
They should also stop using tout as their staffs, these touts are the ones that works for them during election, for instance, my sister has a shop, there was a guy that comes there to gist, he will be telling my sister the methods of short paying, they will call them and the one in charge will tell them not to worry, that he will speak to whoever that is coming, they should state their mission and make it clear to the people, by then we will also know what the government is doing, the only thing is see these touts on the road slapping people, especially the bikers, if you are into transportation, you will know what I am talking about, you get stickers every day, let us know why they are there

· They however offered advice to the local government management if they are to earn the trust of the community members.    
· Should get to the task of delivering basic social services at the community level
· Run the administration of the council transparently and not politicize it.
· Engage responsible and well tutored people to in revenue collection.
They should also stop using tout as their staffs, these touts are the ones that works for them during election, for instance, my sister has a shop, there was a guy that comes there to gist, he will be telling my sister the methods of short paying, they will call them and the one in charge will tell them not to worry, that he will speak to whoever that is coming, they should state their mission and make it clear to the people, by then we will also know what the government is doing, the only thing is see these touts on the road slapping people, especially the bikers, if you are into transportation, you will know what I am talking about, you get stickers every day, let us know why they are there

· Generally, the entire participants held the opinion that government should not increase any form of tax to generate more revenue, rather government should broaden the tax net and bring more taxpayers on board.
They should create more awareness and let people know what they are paying, then they need to enforce, because there are some companies operating in Lagos state and are not paying, so yes, they should get more firms, they should watch out for some of their staffs because they might even be the one collecting the money, it happens in lock up shop rate
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