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	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges

	The respondents gave different meanings to tax as follows;
· Tax is money collected by the government or levies imposed on individuals by the government
· Tax can be seen as compulsory levy that the government impose on individuals
· It is payment impose on individuals
· Payment to government or higher body in other to enjoy amenities like water, road, power supply
· Tax can also be on goods or services 

	Types of tax and charges paid

	· Shop Owners Levy/Tax
· VAT
· Withholding Tax
· Personal Income Tax 
· Company Tax
· Educational Levy
· Road transport workers tax
· Market Traders Tax
· Levies to obtain form

	Tax/charges paid by most people
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Personal Income Tax
	Salary earners
	Federal Government, State Government, Local Government
	Monthly
	5%

	
	VAT
	Companies or organsiations; construction companies, hotels, manufacturing companies
	Federal Government, State Government
	Monthly 
	5%

	
	Company Tax
	Companies; private hospitals, Coca-Cola company, Nasco, breweries
	State Government, Local Government
	Yearly, Quarterly
	Depends on agreement with the tax collector

	
	Shop Owners Tax
	Shop owners; proving shops, hairdressers, tailoring shop, boutique shop
	Local Government
	Monthly, Yearly
	· 1,000 monthly

· 5,000, 6,000, 500 yearly

	
	Market Traders Tax
	Petty traders in open market; Perishable goods traders, foodstuffs traders, rubber sellers
	State Government, Local Government
	Weekly, Monthly
	N50, N100

	Priority Taxes
	· Personal Income Tax 
· Company Tax
· VAT
· Shop Owners Tax
· Market Traders Tax

	Tax/charges with the highest payment
	· Company Tax
· VAT
· Shop Owners Tax
· Personal Income Tax

	Experience of Paying Taxes

	Getting information about amount to pay

	· Respondents were of the opinion that tax collectors go to shops to estimate tax rate based on the size of shop and type of business. Some tax collectors discuss with shop owners to know their financial strength
A respondent added that

A tax official appeared in my office some years back and was estimating my bill after much dialogue he told me to come to their office as he was unable to answer my bulk of questions that day

· They added that salary earners get information from their employers during employment and is stated in their employment letter. Some do not know, they bother less about information on the pay slip.
· Respondents also opined that market traders get information when tax collectors come around for tax collection
· Again, respondents mentioned that when any company register under CAC and CANA information will be given on tax payment
· They also said VAT is stated in utility bills
· Information are available on radio (90.5fm) and TV

	Ease of getting information on amount to pay
	· It is easy getting information on tax issues

	How taxpayers are asked to pay
	· Shops are issued receipt stating amount to pay and when to make the payment. Sometimes tax collectors inflate the price to make personal profit. Some payers also bribe collectors to pay reduced amount
· Personal income tax is deducted automatically from workers salary
· Companies are given notice to pay and account number in order to make payment through the bank
· Market traders are visited by tax collectors who inform them of amount to pay and do the collection. They issue receipt upon collection

	Perception on the efficiency of tax collection process

	· 3 out of 8 respondents present mentioned that the process of tax collection in their area is efficient while the remaining 5 are of the opinion that it is not efficient.
· They opined that the process is not efficient because
· Tax collectors go around to collect but tax payers are supposed to be the one going to make the payment
· Tax collectors do not remit all money generated to the revenue office that is why social amenities are not provided
· Payers should be given more awareness why payment should be done at the bank
· Most petty traders are illiterate and cheated by tax collectors
· It is efficient because payers won’t pay if collectors do not come around to ask for payment

	Professionalism and politeness of the tax officials
	· Some respondents are of the opinion that tax collectors are professional because market traders cannot write and the cost of transporting to the revenue office for payment has been eliminated
· There was a debate on tax collector’s politeness; (50-50)
· Shop owners experience seizure of item and lock up of shops when they default
· Companies are paying large amount of money and to bank. They are not being harasses by tax collectors
· Personal income tax is one of the perfect ways of deduction; it records zero default rate according to respondents

	Suggestion for a better tax collection process 
	· Tax payers should make payment to banks
· There should be information on specific amount for specified business type and size so people can be informed on what to pay and be prepared
· There should be proper market survey on the profitability of different kinds of businesses before arriving at the tax rate. This will make the tax system to be fair
· A law should be passed stating clearly penalties for default
· Favoritism should be eradicated in the system. Some treat people they know kindly and politely 

	Treatment of Taxpayers
	Generally, respondents are of the opinion that that tax collectors do not treat taxpayers same way
· Relatives are favoured
· Illiterates are  cheated because they lack adequate knowledge about taxation especially market traders and some uneducated shop owners 
· Companies are feared because most are aware of their tax responsibilities and punishment for defaulting. They also have good income to make the payment
· Salary earners are less stressed, they pay at ease and with highest compliance rate

	Attitudes Towards Paying Tax

	Beliefs on tax payment

	· 8 out of the 9 respondents present opined that tax should be paid while only one respondent mention that tax should not be paid on the ground that money should be minted if the government need money to create local infrastructures and services. Others disagree with this
· People should pay tax in order to enjoy local services like good roads, water supply, electricity
· People have to pay whether the services are provided or not
· It is our responsibility if at all we want the government to provide amenities
· People are discouraged because amount paid are not used appropriately. Campaign promises are already made why then should people pay. The government already promise to provide social service in their campaign promises why then should people pay tax to get the things done since government is of the people

	Behavioural Influence of others
	Respondents clearly stated that behaviours of others around them have direct or indirect influence on them and even on tax payment habit
· If something is working for someone others might want to try it. It happens around especially to attract customers to business
· People are influenced by tax payment issue
· Tax collectors use someone from the area or market to collect tax in order to ensure compliance
· In a market if some people are not paying tax others might not pay

	Willingness to pay with better information
	Respondents opined that people will pay more tax when there is awareness and the impact is felt. This will also influence others paying
· Most people do not pay because of ignorance and illiteracy  

	Trust in Government

	· Only one out of the nine respondents have a positive disposition towards trust in government
· Promise made are not fulfilled; no protection of lives and properties
· There is no adequate money in circulation it is just among higher class. Only those around the government benefit from governance. There is favoritism is school admission and selection of government officials 
· People are not seeing what the government is doing and pay because of the penalty of default
· Tax collectors do not remit all collected amount to the revenue office especially money collected from shop owners and from market traders

	Programmes to Trust the Government








	To respondents, the provision of social amenities will stimulate trust in government
· Hospitals nee modern surgery equipment
· Provision of good roads
· Schools need chairs and toilets
· Provision of affordable education
· Constant electricity supply
· Clean water supply
· Security in the market
· Provision of this will induce payment of taxes and amount due without force 
Ranking of Activities
1. Good road
2. Electricity
3. Water
4. Hospital
5. Schools

	Treatment by Tax Officials
	· Big firms are owned by famous people and earn more income. They are treated with respect and courtesy than market traders and some shop owners
· There is no preferential treatment regarding ethnic group, gender or religious group

	Consulting Tax payers 
	· There is consultation through mass media
· There is breakdown on amount to pay 
· Businesses are evaluated and an estimate of how much to pay as tax is arrived at


A respondent claimed that
Someone was asked to pay N5,000 but eventually allowed to pay N2,000 after the person explained the current business situation

	Taxpayers Consult
	· Some respondents mentioned that companies might consult but others do not
· The trade union are absent or not functional

	Complains on tax issues
	· People complain to tax collectors on tax rate and experience of low customer patronage but nothing significantly has happened on that

	Benefits of paying tax


	· All respondent said the Impact of tax payment has not been felt.
· No structural development
· Villages close buy cannot bring their farm produce out for sales because of bad road network and high cost of transportation
· The health condition is poor with inadequate facilities in hospitals
· The local markets are not developed 

	Willingness to pay more tax when local facilities and services are delivered 
	· All 10 respondents assert that they will be willing to pay more with creation of local services like
· Good road
· Electricity
· Water
· Hospital
· Schools

	Views Towards Government Initiatives on Taxes

	Ways to raise more revenue








	Most effective way
	Fairest way

	
	· The government should broaden out the tax net (All respondents)
· If the tax rate is high people will be discouraged from paying. The total number of people that will pay will fall
	· The government should broaden out the tax net (All respondents)
· Government should empower people though job creation and provision of skill acquisition programmes for youths (knitting, hairdressing, soap making, bead making, SME loan). This will increase peoples’ potential to pay tax

	Ways to raise revenue through current sources







	Most effective way
	Fairest way

	
	· Personal Income tax should be increased
· It is deducted directly from the salary
· It will be difficult for traders
· Some salary earners do not feel the impact
· Company Tax should be increased
· Companies earn more income
· Salary earners and traders earn less
	· Company income tax.
· Companies generate more income than other categories
· One respondent mentioned that though they earn more income their operating expenses is also high



