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	DATA

	Topes of Taxes and Charges

	Understanding of Taxes and charges

	The respondents understood Taxes and Charges to be:
· Revenue paid to the government.
· Some amount of money that citizens pay to the Government, so that the Government could provide basic social amenities to the society.

	Types of tax and charges paid

	Most respondent responded that they do not know the name of several taxes that is being collected from them. 
Some respondent gave their opinions on the type of taxes paid by them and they are listed as follows
· Utility bills
· Signage
· Market Charges
· Salary Tax
· Park Tax
· Education Tax
· Medical Tax
· Company Tax

	Tax/charges paid by most people
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Signage
	Signboard owner
	LG
	Annually
	It depends on the signboard size and the business type

#5,000 and above

	
	Salary Tax
	Employees, Bank workers, Government workers
	SG
	Monthly
	0.5% of employee salary

	
	Market charges
	Marketers/Shop owners
	· Market tax officials
· LG, SG.
	Daily, Weekly, Monthly
	#20 – #1,000

	
	Motor park tax
	Drivers
	LG
	Daily 
	₦50 and above

₦500 for bigger vehicles and ₦300 for the smaller vehicles

	
	Transportation Tax (FRSC, VIO)
	· Car Owners/Drivers
· Motorcyclists
	LG, SG, FG
	Per transaction
	Driver’s license renewal ₦1000 in every 6 months

	
	Mining/Digging Tax
	· Miners/Exploitation company
· Construction company
	SG, FG
	Annually
	

	
	Company Tax
	· Company Manager/Owner
	LG, SG, FG
	Annually
	#100,000 (Respondent experience) 

	
	Education Tax
	· School proprietor/principal
	LG, SG
	Month, Annually
	Mostly ₦1,000 monthly
· It depends on the school size

	
	Medical Tax
	· Hospital owner (Private Hospitals)
	SG
	Monthly
	· It depends on the hospital size

	
	Hawker tax
	· Hawkers
	LG
	Daily
	#500

	Experience Of Paying Taxes

	Getting information about amount to pay

	· The respondent disclosed that they get information concerning the amount to pay mostly verbatim when the tax official visit but for some specific tax, it’s highlighted below:
· Company tax – A letter is forwarded to companies stating the amount to be paid.
· Motor Park charge – It is spontaneous; a receipt would be issued to the driver.
· Shop rent – Verbal communication from tax officials
· Transportation Tax – The amount charged is written on the receipt

	Ease of getting information on amount to pay
	The respondent disclosed that they only get informed about the amount to be paid when the tax official approached them and informed them verbally and also when a receipt is issued to them.

	How taxpayers are asked to pay
	· The respondent discussed that they get to pay their taxes by direct hand-hand cash payment for the tax officials.
· They also responded that transportation tax including FRSC/VIO is paid only in Bank.
· Respondent have the choice of making payment by direct cash payment or bank payment as convenient by the tax payers aside Road safety payment 

	Perception on the efficiency of tax collection process

	· The respondent perceived that the collection of tax process is not so much efficient because they are skeptical if tax official remits the money to the government purse.
· Some respondent believed that the taxes paid are used to aid tax collector’s welfares and not in the interest of the government. 
· There is also a report of tax officials getting engaged in bribery; hence the collection process is not efficient. 

	Professionalism and politeness of the tax officials
	· The respondent stated that some of the tax officials are polite but the tax payers treat them with pity.
· They are not professional, most of them would quit their jobs if they have other opportunity   
· They see tax payment as a way to just help the tax collector.
· Respondent also disclosed that the local government tax collectors work so hard because they collect tax walking bare footed or rather ride on donkeys. 
· In terms of professionalism, the respondent affirmed that the federal Government tax officials are the only professional personnel unlike the LG and SG Tax officials.

	Suggestion for a better tax collection process 
	· Respondent suggested the following options:
· Employ and train tax officials adequately with good persuasive skills, good human relation and commutation skills.
· Government should devise a means to have proper record of individual income before outlining tax charges.
· There should be a general means of identifying tax officials and it should be declared publicly for proper identification and to avoid fraudulent collection.
· Government should provide agricultural input such as fertilizers for farmers, it will swiftly promote tax collection from farmers
· For Government to have a better tax collection process they should have a good numeration and robust salary scheme for tax officials, this will discourage misappropriation of funds. It will improve efficiency.
·  

	Treatment of Taxpayers
	· The respondent gave an alarming response about poor treatment of taxpayer. Only few officials make enquiry about the wellbeing of their business before requesting for tax.

	Attitudes Towards Paying Tax

	Beliefs on tax payment

	· A good number of the respondents agreed on the payment of tax. They belief that it’s part of a citizen responsibility which they are obliged for.
· They also belief that taxes are used for the growth and the development of the society.
· A counter opinion was also raised by other respondents; they opined that tax is not meant to be paid if it’s not been judiciously utilized by the government. 
· A respondent disclosed that business people would love to pay because they do not want anything to interfere with their business at any moment 

	Behavioural Influence of others
	· Most respondents believed that the attitude and behavior of other people towards tax payment cannot influence their own willingness to pay tax.
· If that happen, such person would e regarded as bad citizen who is not interested in the growth of the society
· If anyone joins in that act, the person has not fully understood the purpose and the meaning of tax, such person need better orientation.
· Other respondents declared that the only thing that can influence their behavior in tax payment is if everyone in the locality are suffering the same challenges and nothing was done, they will all decide not to pay until government attends to their need, and it’s a general issue.

	Willingness to pay with better information
	All the respondents agreed that when there is better information, tax payers willingness would increase maximally.

	Trust in Government

	· The respondent gave a clear notion that they only have a partial  trust in Government while some do not have trust for the following reasons:
· The Corruption practices of Government officials.
· Government does not use tax for that stated intent, and not everyone benefits from tax payment.
· Government officials are not truthful.
· They commented that when you can trust someone is only when the person says a thing and the person fulfill it as earlier said, that’s when the person could gain their own. 
· Across the three levels of Government, the respondent have trust in the State Government more, followed by the Federal government , then the state Government.
· The affirmed that if State Government promised, they usually fulfill it 

	Programmes to Trust the Government
	The respondents outlined the following options:
· There should be fairness and transparency in all government activities.
· Government officials should fulfill their promises by providing social amenities and construct roads builds hospitals and health centers, schools, grave yards.

	Treatment by Tax Officials
	Respondents stated that the tax officials do not give preferential treatment.
They are not biased either by religion, gender. 

	Consulting Tax payers
	The respondent said that they do not get consultation as such but there is a radio enlightenment programme.

	Taxpayers Consult
	The usually consult tax collectors on the issues below;

	Complains on tax issues
	· [bookmark: _GoBack]Tax payers complain when tax rate increase without any explanation. Tax officials are unable to solve complains


	Benefits of paying tax


	Tax payment would enable the citizen to enjoy the following:
· Access to good medical facilities
· Good roads
· Hospitals
· Good radio coverage/signal in some other rural places
· Good educational system.

	Willingness to pay more tax when local facilities and services are delivered 
	The respondents accepted the fact that citizens would be willing to more tax when the local facilities and services were prompt delivered.

	Views Towards Government Initiatives on Taxes

	Ways to raise more revenue







	Most effective way
	Fairest way

	
	· The most effective way to raise more revenue is to broaden out the tax by getting more people to pay tax.
· Government should enforce those that do not pay their tax to pay and resuscitate the broadcasting programme that informed tax payers about the purpose of tax.
	The respondent perceived the fairest way to raise more revenue is to enlightened people to pay tax because when the previous government raised tax and it was difficult for people to pay, this result to reduction in the number of tax payer drastically.  

	Ways to raise revenue through current sources







	Most effective way
	Fairest way

	
	· Respondent voted for the company tax as the most effective way to generate revenue because that is where the bulk of money is generated.
	· The respondent also suggested Personal Income Tax and land use charge as a fairest way to raise revenue because everyone would be liable to pay this tax and it will be fair on them all. 




