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	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges
	·  Respondents perceive tax to be a compulsory levy imposed by the government and paid by the citizens

	Types of tax and charges paid

	· VAT
· Capital Gain Tax
· Petroleum Income Tax
· Household Tax
· Business/Sales Tax
· Land Use Charge
· Publicity Tax
· Pharmaceutical Business Permit
· Vehicle License 
· Parking Charges

	Tax/charges paid by most people
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Personal Income Tax

	Salary earners, Household head
	Local Government
	Monthly 
	2%-25%

	
	VAT


	Consumers of goods and services
	FG, SG
	Whenever they buy goods & services
	5%

	
	Business Tax


	Business owners; Provision Stores, Restaurants, Bar, Laundry Services 
	Local Government,
State Government
	Monthly, Yearly
	N100, N200, N500 (monthly)

N1000, N2000, N5000 (yearly)

	
	Publicity Tax


	Those who display outdoor signage, banners and billboard; hotels, church, mosque
	Federal Government
State Government
	Daily
	N20, N50

	
	Petroleum Income Tax
	Oil & Gas business operators, Filling stations
	Federal Government

	Yearly
	Depends on the size of the company

	Tax/charges with highest payment
	· Petroleum Income Tax:
· VAT
· Personal Income Tax

	Experience of Paying Taxes

	Getting information about amount to pay

	· Tax collectors come to shops informing payers on amount and when to pay
· Government introduced VAID (Voluntary Asset Declaration); through this people are informed on how much to pay on their assets

	Ease of getting information on amount to pay
	· It is not easy getting information; shop owners only get information when tax collectors come with invoice demanding payment

	How taxpayers are asked to pay
	· Shop owners receive invoice from revenue officers
· Companies also receive tax invoice stating amount to pay and deadline for payment

	Perception on the efficiency of tax collection process

	· Apart from company tax and petroleum income taxpayers who are more knowledgeable about tax, the rest are not well oriented. 
· Sometimes tax officers collect charges without issuing receipt or will issue fake receipt
· Multiple tax officers come for the same type of tax collection

	Professionalism and politeness of the tax officials
	· When taxpayers refuse to pay their outlets are locked up, valuable items like generator, clipper, iron are seized by tax collectors
· Tax officers come with police men to intimidate taxpayers
· Only corporate and large organizations are treated fairly because they are structured, registered and organized. They also make more money

	Suggestion for a better tax collection process 
	· Taxpayers should pay at the tax office
· There should be more awareness through publicity on radio, TV, newspaper and village heads on when to pay and how much to be paid
· Recruitment of tax collectors that can express the tax system to payers
· The tax collected should be used for the purpose it is meant for in order to encourage payment; it is meant for infrastructural development like road construction, but not used most times.
· There should be a scale on amount to be paid based on business size and capacity; supermarkets charges should be different from stores or mini shops
· The revenue house should provide a list of the categories of tax to be paid in order to prevent double tax payment








	Attitudes Towards Paying Tax

	Beliefs on tax payment




	· As a citizen you have to pay tax
· It is compulsory as a citizen. But the government can be wrong if the purpose for collecting the tax is not met.
· Tax is a compulsory payment on all citizens, it is wrong for you not to pay tax
· People shouldn’t pay tax because we can’t see the dividends of tax payment; like employment creation and infrastructural development.
 A respondent claimed:
Paying tax should always be a willing act from citizens but because government has failed our expectations, many always want to evade it even at any minimum chance 
· Paying is a choice. If the government of Nigeria will not use our tax for the purpose it is meant for I will not pay tax

	Behavioural Influence of others

	· People are not necessarily influenced by others
· Some people believe that tax is going to chiefs and kings and that they are enriching the Emir, that’s why some do not want to pay

	Willingness to pay with better information

	· People will pay more with better information about how much and when to pay
· Tax is a thing that is taught in school and nothing else. Community needs awareness
A 24 years old respondent added that 
If it is possible and easy for Christians to pay tithe at will, without complains or delay so should the willingness of tax be to us once we can identify the dividend s and gains

	Trust in Government






	· 8/10 do not trust the government
· An average Nigerian do not trust government because of failed promises
· There is crisis everywhere; Jos crisis
· Misappropriation and mismanagement of funds
· President Buhari fail to fulfil promises made during campaign; to pay youths N5,000, to create 3 million jobs. Instead workers are laid-off. This have influence on tax payment
· Government is full of propaganda, lies and deceit

	Programmes to Trust the Government








	Federal Government
· Job Creation for youths
· Security of lives and properties; in Maiduguri, Jos, Nasarawa 
State Government
· Security of lives and properties in Nasarawa state
· Prompt payment of salary, gratuity and pension
· Creation of job opportunities
· Improved educational system; laboratories, libraries, teaching aids. When people are enlightened violence will reduce.
· Improved health care; provision of equipment in hospitals
· Local Government Autonomy
· Electricity
· Good roads
· Clean water provision
Ranking of Activities
1. Employment creation
2. Electricity supply
3. Improved health care
4. Security
5. Improved education system

	Treatment by Tax Officials
	· There is no favoritism among tax collectors. They treat payers fairly  

	Consulting Tax payers 
	· Respondents feel taxpayers are not consulted on taxation issues
· Taxpayers only get information about how much to pay and when to pay from tax officials

	Taxpayers Consult
	· Respondents mentioned that they do not consult on tax issues; they only complain to tax collectors when the rate is increased

	Complains on tax issues
	· Tax collectors are aggressive in collecting tax; they lock up shops, seize items without prior notice
· Two or more tax officers come at different times with similar receipt to collect the same kind of tax
· Tax officers do not explain to taxpayers in details the different types of tax and how it is estimated
· Tax payers do not know where to go for complain, they mainly complain to tax collectors and officers but have not been able to do anything about it

A respondent added his complain:

My resident was locked because of tenement rate and most of us were unable to gain access to our abode that day, we couldn’t sleep neither could we able to change our dress to work the following day, this happened without notification and tax officials claimed they sent letters to all houses before this action was taken 

	Benefits of paying tax
	· It is perceived that taxpayers’ money is not used accordingly
· The roads are bad, no electricity and there is poor health system

A respondent opined

“I sometimes wonder what government engages tax funds with, I make use of generator at my shop and at home, to ply the roads becomes a difficult task as many roads are been abandoned and not maintained, and I ask myself what is my tax doing?”

	Willingness to pay more tax when local facilities and services are delivered 
	· All 10 respondents assert that they will be willing to pay more with improved service delivery which includes;
· Construction of roads
· Constant electricity supply
· Provision of clean water
· Improved health care facilities

	Views Towards Government Initiatives on Taxes

	Ways to raise more revenue







	Most effective way
	Fairest way

	
	· The government should get more people into the tax net in order to reduce burden on current taxpayers
· Revenue can be generated from new business owners, new salary earners 
	· One respondent mentioned that if the dividends of tax paid will be felt then the government should increase the rates paid by current taxpayers, all other respondents still believe broadening out the tax net (one respondent mentioned that this can lead to fall in consumption)

	Ways to raise revenue through current sources
	Most effective way
	Fairest way

	
	· Corporate Income Tax: Alcohol producers should be taxed more because of their large customers they can spread the cost on
	· To increase capital gain tax because there are many business owners and will not fill the impact much


	Other ways to raise revenue
	· Expatiates be taxed
· Import tax be increased
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