PERCEPTION OF TAX AND SUBSIDY
SUMMARRY OF FINDINGS (FGD)
	Type of Interview: FGD/Rural Firm Tax

	Gender/Age: Mixed/18+yrs

	Location: Bauchi State

	LGA: Tafawa Balewa

	

	DATA

	Types of Taxes and Charges 

	Understanding of Taxes and charges

	The respondents described their understanding of tax as follows;
· Tax is the money government collects from people.
· Tax is the money imposed on individuals.
· Tax is a compulsory levy on individuals.
· Tax is an amount of money collected from individuals by government for the purpose of development.
[bookmark: _GoBack]One of the respondents stated that even though tax is a compulsory fee, an individual may write for a “tax holiday” if he feels that he cannot pay and it is for a minimum of 5year.
· Furthermore, the respondents established that only money paid to the government can be address as tax.

	Types of tax and charges paid
	Types of tax/charges
	Who pays
	Who they pay to
	How often they pay
	How much they pay

	
	Signage Tax
	Firms 
	State/local Government
	Annually 
	It varies

	
	Utility Tax
	Consumer 
	State Government
	Monthly 
	It varies

	
	Land Use Tax
	Occupants 
	State/local Government
	Annually 
	It varies

	
	PAYEE
	Workers 
	Federal/State Government
	Monthly 
	2%

	
	Personal income Tax
	Business owners
	Federal/State/Local Government
	Annually 
	5%

	
	Medical Tax
	Food processing firms/restaurants
	Federal Government
	6month/Annually
	500 per individual

	
	VAT
	Consumer s
	Federal Government
	Every transaction
	5%

	
	Tenement rate Tax
	Tenants
	Federal Government
	Annually 
	#3,500

	
	Stamp Duty
	Stamp Users
	Federal Government
	Annually
	Not sure

	
	Trade Permit
	Registered Trades
	Federal Government
	Annually 
	It varies

	
	Cooperate Business Permit
	Registered Business
	Federal Government
	Annually
	#10,000

	Top 3-5 taxes/charges
	Tax/charges paid by most people
	Tax/charges with highest payment

	
	· PAYEE
· VAT
· Utility Tax
	· VAT
· Utility Tax
· Signage Tax

	Experience of Paying Taxes

	Getting information about amount to pay
	· Visit from the task officials

	Ease of getting information on amount to pay
	· It is difficult. 
A respondent replied 
I have no access to know how much I need to pay. Getting information about my tax payment is until the tax official come to my  office 

	How taxpayers are asked to pay
	· They pay cash to the tax officials or through the revenue account
My organization remits money into the revenue account with the aid of tax officials said a respondent

	Perception on the efficiency of tax collection process

	· The opinion of the respondents varies over the efficiency of the collection process. About six of the respondents prefer payment through the bank while, the remaining prefer using cash.

I prefer to pay the money into tax revenue bank account as to ensure due process then to give money to any tax official and expect him/her to bring evidence for me as opined by a male respondent

· Some of the respondents felt the tax collection process is not efficient and believe that payment in the bank is more secure than paying to agents/ tax officials.

	Professionalism and politeness of the tax officials


	· While some agreed that tax officials sometimes display professionalism in dealing with the tax payers.
· Others frowned at their manner, which is seen as rude.

A respondent gave his explanation, I hate tax official disturbance, they appear not friendly to me and always believe everyone wants to avoid tax

· Concerning their politeness, some of the respondents think they are harsh since they work along with the police. However, sometimes they are nice. 

· Three (3) of the tax payers stated that they prefer when officials come to their place of work to get the tax. 

	Suggestion for a better tax collection process
	· The respondents suggested that, information on when to collect tax should be made known to the tax payers.
· A machine should be given to the tax officials which will record all payments made.
· The tax rate should be at affordable amount so as to enable people pay easily. 

	Attitudes Towards Paying Tax

	Opinion about tax payment 




	· Seven of the respondents agreed that people pay tax while, the remaining felt tax should be optional adding that, they did not see any changes so, they shouldn’t be paying tax. 
· One of the respondents emphasized on the need to pay tax. He said, the government will provide the nation with a lot of things through the tax. 
· Another respondent also stressed the need for tax which is used to finance the budget.#

Tax is just the due people pay to enhance government project and support for the entire populace is an opinion of a respondent about the payment  

	Tax payers influence on others’ tax payment habit
	· On the tax payers influence on others’ tax payment habit, some are of the opinion that one’s behavior is not influenced by others. Contrary to the first opinion, if you are paying tax it will influence your neighbors to pay.

	Willingness to pay more tax with better information on tax issues
	· All the respondents agree that, if people know when, and where to pay their tax, it will go a long way in encouraging tax payers 
· Also, if the people are aware of the tax policies, it will motivate the tax payers.
In the experience of a respondent, when I started my business, I was looking for tax office and acquire more information about the process in my area, until I assigned it to one of my staff, that was when paying the tax was made simple  

	Level of trust in government 
	· Majority trust the government even though, they have some reservations about some policies for instance, the issue of power supply.

	influence of trust in government on willingness to pay tax
	· The respondents stated that their trust in government influence their willingness to pay tax directly or indirectly. They are motivated to pay tax when the process is efficient, and policies are being implemented by the government.  

	How government can gain people’s trust 
	· The government can gain people’s trust if the revenue generated can be well utilized. 

	Fair treatment of all groups by the tax officials 
	Respondents feel the revenue staff lenient to people they are familiar with. Thus treat them differently.

	Consulting tax payers
	· Tax payers are not consulted except, during tax collection.

	Complains on tax issues 
	· None of the respondents has ever lain complain to the Revenue Board. This is because, the tax payers do not have confidence on the Board to resolve their problems.

	Benefits of tax payment 
	According to the respondent, Some of the benefits of paying tax include:
· Financing of capital project.
· Support human development

	Willingness to pay more tax when local facilities and services are delivered
	· All the respondents agreed to pay more tax if developmental projects and services are being delivered.
In a respondent voice
 I am willing to pay more tax, if only I can see things working out to suit human existence. 

	Improved facility/service people would be willing to pay more tax for 

	· Below are the facilities/services in which people are willing to pay more if they are being delivered:
· Better health facility
· Good schools
· Pipe borne water supply.

	Views Towards Government Initiatives on Taxes

	Ways to raise more money 




	Fairest way
	Effective way

	
	· The fairest way to generate revenue is to get more firms to pay tax.
	· Also, they feel getting more firms to pay tax is more effective than increasing the rate which are paid by the firms who already paid. However, one prefers increase on personal income tax.

	Other ways to raise more money 





	Fairest way
	Effective way

	
	· Eight (8) of the respondents agreed that, increasing Revenue from personal income will be fairer in generating revenue than any other way.
	· They still maintained that the most effective way of generating Revenue is by increasing Revenue from corporate income tax.

	CONCLUSION
	· In conclusion, the respondent established the fact that only the government has the power to collect tax. Also, they agreed that everyone should pay tax and feel information on tax will go a long way in encouraging tax payers.



